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Developing Effective Presentation SKkills in Technical Communication Course

The paper emphasizes the need for introducing a technical communication course in the programs of training
translators of technical literature. The main goal of the course is to equip students with the skills of technical writers
that will enable them to communicate successfully in diverse technical environment including writing technical
materials and delivering presentations.

The paper examines some strategies of planning and preparing a technical presentation such as defining the
purpose, analyzing the types of the audience and their needs and selecting visual aids to enhance the presentation. Both
verbal aspects of structuring and delivering a presentation with a culturally diverse audience, such as the use of
language and terminology, and non-verbal communication aspects are discussed.
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Statement of the scientific problem and its importance. Since the end of the XX century and
especially within the last ten years the face of technical communication and technical writers have changed
dramatically due to the increasing role of high-end information technologies in our lives. To keep pace with
the modern changes Ukrainian universities have to train specialists in the field of scientific and technical
translation who possess skills of effective technical communicators. The main goal of the course of technical
communication is to equip students with skills of technical writers that will enable them to communicate
clearly and concisely in diverse technical environment including technical writing and technical presentations.

The educational background required in technical writing is demanding. Technical writers should have
a good command of both English and the technical field for which they are writing. The most important
aspect is knowledge of terminology in a particular field as well as the format of typical literature found in
the industry. They also should develop their expertise in this field. This is the reason why technical writing
courses should be more industry-specific than others.

Communication theorists define technical communication as the process of conveying technical
information in a written or verbal form, intended to a particular audience. Technical writing is an infor-
mative form of writing, which often includes technical, scientific and engineering based materials [1, 3].
The most common methods of technical communication are writing technical documentation and presenta-
tion materials. Thus, the objective of the paper is to analyze some of the new forms, methods and cross-
cultural aspects of technical communication, especially, while drafting materials, analyzing the audience and
preparing visual aids for technical presentations.

The analysis of the current research into technical communication, familiarity with the work of the
Society for Technical Communication and the Association of Teachers of Technical Writing makes it
possible to define strategies and tactics to ensure effective technical communication and the language tools
necessary to implement them. These findings can be of great use in developing graduate and undergraduate
programs in technical communication, technical writing studies and English.

As a rule, technical writers write, research and edit user manuals, training materials, instructions,
specifications not only for the consumer or machine operators, but for those who must install, program or
service the product. The technical communication specialists also write promotional materials, presentation
materials, surveys and assessments, and many other complex documents for various media, including paper,
video and the Internet.

In our media-driven society technical communicators have to be information managers in the digital
workplace. The modern technical workplace is centered round the computer. Richard Johnson-Sheehan [2]
presents computers as thinking tools that powerfully influence how we develop, produce, design, and deliver
technical documents and presentations. Technical communicators today have to understand technology’s
impact on their work, identify new ways to adapt, adjust and evolve in order to fulfill their own professional
potential. They must be ready to respond to the constant changes and challenges in the new digital universe [3].

Computer-generated presentations are frequently delivered in the modern technical communication
world. The progress in technology sets high standards to the forms of their planning, organizing and
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delivery. To make a successful presentation the first areas that the technical communicator needs to address
are presentation goals and audience analysis.

In general, the communication scientists define two main kinds of presentation: informative and per-
suasive, each of which requires different presentation strategies and the right kind of language. A presen-
tation goal needs to be clearly stated to the audience and should be expressed in a one-sentence statement. In
an informative presentation the audience learns about a new subject or learns something new about a
familiar subject. Persuasive presentations involve the process of influencing another person’s values, beliefs,
attitudes, or behavior [4].

When planning, organizing, and structuring a technical presentation, it is necessary to identify the type
of the audience and discover its attitude towards the topic. A major cause for ineffective presentations in
technical environment is the failure to analyze the audience and their needs, anticipate any negative reac-
tions and adapt to their expectations. The audience may range from experts to non specialists in the field,
and from future clients to international audiences.

A communication challenge with experts is presenting the information at a level of expertise that will
engage the expert at a technical level of understanding. A subject matter expert will not need a definition of
the term but will want plenty of details, evidence and quotations of the consulted outside sources [1, p. 20].

The members of the audience who don’t specialize in the field have limited knowledge of the technical
aspects and are interested in what practical ways the product or service can be useful to them. They will
need definitions of all technical terms and might also benefit from additional charts and graphics to explain
difficult concepts visually.

The goal of presenting to future clients is to sell a future service, product or a proposal. The presen-
tation needs to supply detailed information with the emphasis on the positive elements of the proposal. The
audience must understand what is being asked of them and be persuaded to accept the need for the proposed
action. It might also be necessary to include definitions of some commonly known terms, even if the
audience is knowledgeable in the field.

With cross-cultural audiences special attention must be paid to clear, concise and standard language. It
is a good idea to keep sentences and paragraphs short and include one thought per sentence when preparing
a presentation. For that reason the presenter should use active voice and a limited number of modifiers for a
culturally diverse audience. Avoidance of idioms, slang and jargon can reduce the possibility of misunder-
standing or offending a nonnative listener. Humor, especially sarcasm, that insults others, such as topics
related to ethnicity, religion, or ability, should be avoided at all times.

Additionally, rhetorical strategies differ greatly between cultures. In some low-context cultures, it is
important that the presenter gradually leads the audience to a conclusion, using logical succession of points.
In weak uncertainty avoidance countries, where the culture is more relaxed, people might dislike too much
structure and are happy with more open-ended situations. There are countries where a more indirect and
circular presentation style is preferred. Long-term oriented cultures may be excited about figures, others
would rather learn more about the presenter’s qualification and experience.

In a cross-cultural presentation much attention should be paid to non-verbal communication, particu-
larly hand gestures, eye contact and dress. Colors also have different meaning in different cultures, e. g.,
Americans typically view red as a sign of danger, whereas in some Asian countries it is viewed as a sign of
luck. To a Latin from Southern France or Italy, a presenter who uses his hands and arms when speaking may
seem dynamic and friendly. To an Englishman, the same presenter may seem unsure of his words and
lacking in self-confidence. Even sitting arrangements can have a profound effect on the way that the
members of the international audience respond both to the presenter and the presentation [5, p. 81].

In order to make a technical presentation successful, it is beneficial to have a visual support for the
information. The advantages of using presentation visual aids, such as PowerPoint slides or a whiteboard,
include improving the listener memory, and increasing the audience’s comprehension of the technical
material. Besides, presenters who use visual aids are generally perceived as being more professional and
persuasive than those who rely on speech alone.

Research on listening reveals that the average audience member will remember about 70 per cent of a
purely verbal presentation three hours later, and as little as 10 per cent after three days. However, about 85
per cent of a mixed/visual presentation will be recalled after three hours, and as much as 66 percent will be
remembered after three days [5, p. 64].
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Recent advances in graphics technology and information technology have given rise to new attempts to
understand the potential of multimedia learning as a means of promoting human understanding. An
American cognitive psychologist Richard E. Mayer [6] examines whether people learn more deeply when
ideas are expressed in words and pictures rather than in words alone. The result is what Mayer calls the
cognitive theory of multimedia learning.

According to Mayer, separate channels of working memory process auditory and visual information.
Consequently, a learner can use more cognitive processing capacities to study materials that combine
auditory verbal information with visual graphical information than to process materials that combine printed
(visual) text with visual graphical information. He reviews two principles related to the importance of visual
aids. The «coherence principle» explains that people learn better when words and pictures are used together.
The «contiguity principle» states that people learn better when the pictures are next to the words they illustrate.

To summarize, for a truly powerful and memorable presentation it is necessary to include some form of
visual aid. Visual aids commonly used for professional presentations include models, objects, handouts, flip-
charts, posters, marker boards, photographs, slides, transparences, and electronic/multimedia devices. There
are advantages and disadvantages to each of these visual aids. For example, whiteboards are more suitable
for informal meetings, overhead transparencies, and flip charts may be inexpensive, but they are not very
well seen in a large room. Multimedia, models and simulators typically have a very high impact, but these
can be quite expensive and require special equipment for display.

PowerPoint is one of the most commonly used visual aids that enhance a presentation. Careful design
of PowerPoint slides is of critical importance to the success of a presentation. The visuals used here can be
either textual or graphic, such as charts, graphs or drawings. The choice depends on the presentation goals.
Graphics can increase an audience’s understanding by providing a visual explanation of how something
works or looks. Text is better to use when presenting stages of a process, and giving the main features of a
written document.

Simons [7] points out two serious mistakes made by presenters using PowerPoint. Firstly, the amount
of the text on the slides is too big. The audience gets absorbed in reading and is forced out of active listening
mode. In addition, such aspects, as number of graphics, typeface and font size, use of color, animation and
sounds, and general design principles, need to be also taken into consideration.

Secondly, presenters sometimes deliver PowerPoint presentations in a dark room where the audience
can barely see the speaker. Effective presenters need to be in some light so that eye contact, facial expres-
sions, and gestures are visible to the audience. These non-verbal expressions make the presentation more
interesting and add clarity to the presentation.

Besides, presenters often make a mistake of reading from the slides. Visual aids should supplement the
presentation, but should not become the presentation itself. Therefore, a visual aid should not include the
script of the presenter’s speech. Instead, it could include an outline of the main points to help the audience
keep track of what the presenter’s discussed and what they plan to discuss next [8, p. 27].

Conclusions. The stage of planning, analyzing the audience and selecting visual aids for a technical
presentation with the account of all cross-cultural aspects is of great importance. To be competitive in their
future professions students need to acquire the skills of technical writing and of making an effective
technical presentation. They also need to develop their expertise in the field for which they are writing.

The graduates of the Ukrainian technical universities possessing such skills will be especially valuable
because they will be able to use the tools of technical communication to create manuals and give
presentations for products created by Ukrainian companies and make them useful in other countries and vice
versa. The merger of technical communication with translation in Ukraine offers a future-oriented
perspective of its development.

Perspectives for further research. During the last two decades the field of technical communication
has been developing very fast and the range of the technical communication methods and its terminological
apparatus have been significantly enlarged. These new forms, strategies and skills of technical writing and
stages of delivering presentations require further investigation.
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NovAw

HapnoBa CeiT1ana. Po3BuTOK eeKTUBHUX HABMYOK NPOBeICHHSA Mpe3eHTalil y Kypci TeXHiYHOI KOMYHI-
Kaiii. Y cTarTi BUCBITIIEHO IOTPe0Y BBEACHHS KYPCy TEXHIYHOI KOMYHIKallii B HAaBYaJIbHI IPOrpaMH yHIBEPCHUTETIB 13
MATOTOBKY TIepeKiIafadiB HayKOBO-TEXHIYHOI JiiTeparypu. OCHOBHa MeTa I[bOrO KypCy — PO3BHHYTH Y CTYICHTIB
HABUYKH TCXHIYHUX MHUCHMEHHHUKIB, SIKi IaAyTh IM MOXIIUBICTh 3/ ICHIOBATH YCIIIIIIHY KOMYHIKAIIIO B pi3HUX cepax
TEXHIYHOI IisUTbHOCTI, BKIIFOUAIOYH ITiJTOTOBKY, HAIMCAHHS HAYKOBO-TEXHIYHUX MaTepiaiiB Ta MPOBEJACHHS TEXHIYHHX
TIpe3eHTaIliH.

VY crarTi 0OrOBOPEHO OCHOBHI CTpAaTerii IUTaHyBaHHS Ta MiATOTOBKU TEXHIYHOI MpE3eHTAllil, TaKi SIK OCTaHOBKa
METH, aHajJi3 TUMIB ayauropii Ta iX morped, a TakoX BHOIp Bi3yalbHHX 3ac00iB Ul TMOKpPAIIEHHS PO3YMiHHS
TexHIUHMX MarepiamiB. [IpoaHanizoBaHO AEsKi acleKTH CTPYKTYpYBaHHsS Ta NPOBEACHHS TEXHIYHOI Mpe3eHTalli B
YMOBax KpOC-KYJbTYPHOI KOMYHIKallii B pa3i CHiJIKyBaHHs 3 OaraToHaliOHAJILHOIO ayauTopicto. CxapakTepu30BaHo i
BepOasbHI 0COONMBOCTI KOMYHIKaIIii, 1 BUOIp MOBHHX 3aCO0iB Ta TEPMIHOJOTI, i HeBepOaIbHi 3acO0M, Taki, sIK MOBa
JKECTIB Ta iHIII HeBepOaJIbHI 3HAKH.

Karwou4oBi ciioBa: TexHiYHa KOMYHIKallisl, TEXHIYHI MHUCbMEHHHKH, MPE3EHTallii, KPOC-KyJIbTYpHa KOMYHIKaIlis,
Bi3yaJibHI 3ac00H, HEeBepOaTbHA KOMYHIKAITIS.

Hapea Cperniana. Pazeutue 3¢p()eKTHBHBIX HABBLIKOB NPOBe/ICHUs NMpe3eHTAlUil B Kypce TeXHHYecKOoil
KOMMYHHUKanuu. B crathe paccMarpuBaeTcsi HEOOXOAMMOCTh BBEJICHHUS Kypca TEXHUUECKONH KOMMYHUKAIUU B y4eO-
HBIE [IPOrPaMMBbl YHUBEPCUTETOB IO MOJTOTOBKE IIEPEBOAYMKOB HAYUHO-TEXHHUUECKOM TuTepaTypbl. OCHOBHOM LIEIbIO
JTAHHOTO Kypca SBJSETCS pa3BUTHE Y CTYIEHTOB HABBIKOB TEXHMYECKMX MHcaTeNeil, KOTOpble MO3BOIAT UM
OCYIIECTBIISITH YCIICITHYI0 KOMMYHHUKAIMIO B Pa3IMYHBIX 00JIACTSIX TEXHUUYECKOH JIESATENIbHOCTH, BKIIIOYask HAIIMCaHNE
Hay4YHO-TEXHUYECKUX MAaTEPHUAJIOB U NMPOBEACHHUE IIPE3EHTAIIHH.

B cratbhe 00CyXIaroTCsl OCHOBHBIE CTPATETUH TUIAHUPOBAHMS M TOATOTOBKYU MPE3EHTAIINH, TAKHE KaK IIOCTaHOBKa
LeJM, aHaJIU3 TUIIOB ayJUTOPHH M UX MOTPEOHOCTEH, a TakKe BHIOOP BH3YaJbHBIX CPEACTB VISl YIYYIEHUS! TOHUMA-
HUS TEXHUYECKUX MaTepHasloB. AHAIN3UPYIOTCS HEKOTOPBIE aClEKThl CTPYKTYPUPOBAHUS U IPOBEICHUS TEXHUUECKOM
MIPE3EHTAIMU B YCIOBHUAX KPOCC-KYJIBTYPHOW KOMMYHHUKAIIUU B CITy4ae OOIIEHUS] C MHOI'OHAIIMOHAILHOM ayIUTOpHUEH.
PaccmaTpuBarotcst kak BepOanbHble 0COOEHHOCTH KOMMYHHUKAIIMHU, TAKHE KaK BBIOOP SI3BIKOBBIX CPEACTB M TEPMUHO-
JIOTUH, TaK U HeBEeBepOaIbHbIE CPEICTBA, BKIIOUAIOIIUE S3bIK TeJa U )KECTOB, U ApYrue HeBepOalbHbIe 3HAKH.

KiroueBble ciioBa: TexHHYecKkas KOMMYHHUKAIHMs, TEXHUYECKUE MHCATeNH, MPE3eHTAIH, KPOCC-KYIbTypHas
KOMMYHUKaINsl, BU3YyaJbHbIE CPEICTBA, HEBepOaIbHAsi KOMMYHHKALIHSL.
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Oxcana lHlkamapaa

CTpyKTypa aHIJIOMOBHOI KOMYHIKaTHBHOI cuTyauii InTepHer-popymy

VY crarti aHami3yloThCS CTPYKTYPHI KOMIIOHEHTH AHITIOMOBHOI KOMYHIKaTWBHOI cuTyauii IHTepHET-opymy.
MartepiasioM DOCHIKEHHsS CTaJld TEKCTH IOBiIOMJICHb aMepHKaHChKoro IHtepHer-(hopymy «Share Your Thoughts:
Connect with Like-Minded People». Y po0oTi BHCBITIIECHO OCHOBHI XapaKTEepHUCTHKH KOMYHIKamii B Mepexi,
JIOCTIIPKEHO JKaHPOBY CHCTEMY [HTEpHET-IMCKYypCy Ta BCTAHOBJICHO Miclie i pojib GopyMy B Il cucTeMi. Y CTatTi
OKPECJICHO CTPYKTYpPY KOMYHIKATHUBHOI cHUTyallii IHTepHeT-popyMy Ta MpoaHai30BaHO JICKCUYHi, CTHIIICTHYHI I
rpamMaTH4YHi 0COOJIMBOCTI TEKCTIB ITOB1IOMJIEHb aHTJIIOMOBHUX [HTEpHET-POpyMIB.

Karwudosi cioBa: IHrepHer-komMyHikauis, [HTepHET-GOpYM, KOMYHIKaTHBHA CUTYallisl, apecaHT, ajpecar, IoBi-
JIOMJICHHSI.
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