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Beryn

[Iporpama HaBYaIbHOL JUCLHUILTIHA
«OnepanifHuii  MEHEKMEHT»,  CKJIaJIeHa
BIJIIIOBITHO bi o) OCBITHBO-TIpO(ECiitHOT

MPOrpaMu MiAroTOBKU «Marictp

cremianpHocTi  8.18010012  «YmpaBniHHs
IHHOBAIIIHOIO AISUILHICTION

TpancdopmarriitHi 3MiHH, $KI BiIOyBalOTbCS B YKpaiHi, BUMararoTh BiJ KEpiBHHKIB
HiANPUEMCTB PI3HUX Traimy3eid Ta (GopM BIacHOCTI TIMOOKOi TEOPETHYHOI MiATOTOBKMA Ta BMIHHS
e(eKTUBHOTO YIPaBIIiHHsS OpraHi3aiiclo. ToMy Ha ChOTOIHIIIHIN JEHh aKTyaJIbHOIO CTa€e mpodiema
MiATOTOBKM BUCOKOKBANiI(DIKOBAHMX  CHEIHaNICTIB 3 YNpaBIiHHA BUPOOHUITBOM. BuBUeHHS
muctuIuIing - «OnepariiHuii MEHEPKMEHT» 3a0e3leuye y BU3HAYaIbHIA Mipl MIATOTOBKY TaKHUX
cnemiamictiB.  KpiMm Toro «OmnepaniiHuii MEHEKMEHT» K JUCHUILIIHA, [0 PO3TISAAE MUTAHHS
cy4yacHoro 0i3Hecy, MOKJIUKaHUN AOMOMOTTH MaiiOyTHIM (axiBLsSIM Y BUPIIIEHH] SIK BAPOOHUYHX, TaK 1
COIIAIBHUX MPOOJIEM BITUYM3HSIHUX ITiITPUEMCTB.

IIpeamMeTOM BHBYCHHS TUCIUILTIHU € CHCTEMa HAYKOBUX METO/IB YIIPABIIHHS OMEPAIlifHOO
CHCTEMOIO, sIKa 3a0e3neuye JOCSTHEHHS ONTHMAaJbHUX EKOHOMIUYHMX pEe3yJlbTaTiB y MpoLeci
CTBOPEHHS MPOAYKLIi MiIPUEMCTBA.

MixaucuumiiHapHi 3B’ s13KU. Busuenns kypcy «OrnepaliifiHiii MEHEKMEHT» 0a3y€eThest
HAa 3HAHHI CTYAGHTaMU ULUKIY (yHIAMEHTAIbHUX Ta NpodeciiiHO-OpIEHTOBAHUX JHCUUILTIH
(MaKpOeKOHOMIiKa, MIKPOCKOHOMIKa, €KOHOMIKa INIIMPUEMCTBA, I1HBECTHIIIHHUNA MEHEKMCHT,
MEHE/PKMEHT, MapKeTHHT), LJIecHpsiMOBaHOi pPOOOTHM HaJ BUBUCHHSIM CIELIaJIbHOI JIiTEpaTypH,
aKTUBHOI pOOOTH Ha JEKLiAX Ta MNPAKTHUYHUX 3aHATTAX, CAMOCTIHHOI POOOTH Ta BUKOHAHHS
1HAWBIAyalbHHUX 3aBJIaHb.

[Iporpama HaBYAIBHOI MTUCIMIUIIHUA CKJIAIA€THCS 3 TAKUX 3MiCTOBUX MOIYJIIB:
1. ®opmyBaHHS Ta PO3BUTOK JOKTPUHHU OTEPAIITHOTO MEHEIKMEHTY
2. OCHOBHI NPUKJIAJHI PIIIEHHS B ONEpaliiHOMY MEHEI)KMEHTI

1. Mera Ta 3aBJaHHs HABYAJIbHOI IMCUMILIIHA

1.1. OcHoBHOWO MeTOKO BHBYEHHS AuCHUIUTIHE «OTepaniiiHuii MEHEKMEHT» € (OPMYBaHHS Y
CTY/IEHTIB KOMIIETEHTHOCTI 110J10 0a30BHX MPUHIUIIB, OCHOBHMX KaTEropii, CydacHHX KOHLEMIIii,
TEOPETUYHHUX TOJIOKEHb 1 MPAKTUYHHUX METOJIB YIPABIIHHS OCHOBHOIO AISUIBHICTIO MIJNPHEMCTB Ta
YMiHb PO3pOOJIEHHsl omepauiiiHoi cTparerii, CTBOPEHHS 1 BMKOPHUCTaHHS Taly3€BUX OMNEparliiiHux
IIJICHCTEM SIK OCHOBH 3a0€3IeUeHHsI JOCSITHEHHsI MIC1i opraHizariii.

1.2. T'onoBHUMY 3aBIAHHSIMH, 1[0 MAIOTh OYTH BUPIIICH] y TPOIIECi BUKIAaHHS TUCIUILTIHH, €:

- YCBIZOMJICHHS TOTO, IIIO OMeparfiiiHa cucTeMa € OJHIEI0 3 HAWBAKIIUBIIINX CKIAI0OBUX OyIb-SIKOT
oprasizaiii, a creuiajxicTy B Traiy3i YHOpaBIiHHS MOTPiOHI IPYHTOBHI 3HAHHS OCHOB Ta KaTEropiHOIro
arnapaty ornepauniiHOro MEHEKMEHTY;

- 3aCBO€HHS NPUHIUIIB Ta METOMAIB PpAIliOHATLHOTO OpraHi3yBaHHs, IUJIaHyBaHHA 1
KOHTPOJIIOBAaHHS 32 (PYHKI[IOHYBAaHHSM OIEpaIliiiHuX CUCTEM PI13HUX BUJIIB;

- HaOyTTS BMiHb LIOJI0 PO3pOOJICHHS ONepalliifHol cTparerii minpueEMCTBA,;

- HaOyTTS BMiHb IIOJO OOIPYHTYBaHHS PIlLIEHHS CTOCOBHO CTBOPEHHS ONEpaliiHOi cHUCTeMH,
HiATPUMKH HAJIEXKHOTO PEeXHUMY i1 MOTOYHOTO (PYHKI[IOHYBAaHHS;

- 3a0e3nedyeHHs SIKOCTI pe3yIbTaTiB oNepaliiiHoi JisSIbHOCTI OpraHi3aliii;

- OTpHUMaHHS 3HaHb LIOJI0 OCOOIUBOCTEH onepaniiHOro MEHEPKMEHTY Ha MiANPUEMCTBAX PI3HUX
rajy3eu.



Onuc HAaBYAJIBLHOI AMCIHUILTIHA

HaiimenyBaHHsI NOKAa3HUKIB

I'amy3b 3HaHb, HAIPSIM
MiAr0TOBKH, OCBITHHO-
kBasti(pikamiiiHuii piBeHb

XapakTepuCTHKA HABYAJILHOI
JUCITAILTIHA

3a04Ha (hopMa HaBUYAHHS

[udyp 1 Ha3Ba raxysi 3HaHD
1801 «Crieudiuni
KinbkicTs kpenuTis 3 KaTeropii 3a BUOOpOM
[udp 1 Ha3Ba HaTPSIMY
ITiITOTOBKH
Mognynis 3 Pix miaroroBkw 1.
CrenianbHiCTh

3MiCTOBUX MOAYIIIB 2

IH/13: nema

3aranpHa KiibKicTs rogud 108

8.18010012 «YnpaBninus
1HHOBAIL[IHOIO JIsUTEHICTIO)

Cemectp 2.

Jlexiii 10 rop.

[paxtuusi (ceminapu) 6 Tox1.

TwxHeBnX rogqua
(st meHHo1 (hopMHU HABYAHHS):

OcBiTHRO-KBaMI(hiKaI[ HTHAH

Jlaboparopsi 0 rog.

CamocriitHa pobota 92 roj.

[nauBigyanbHa podota 0 ro.

PpiBEHB:
ayIUTOPHUX ~
PHHR _ marictp
CaMOCTIHHOI po0OTH dopma KOHTPOIIIO: 3aIiK
IHIUBITyaIbHOT pOOOTH

2.Merta Ta 3aBIaHHS HABYAJIBHOI U CIMILTIHU

2.1. OCHOBHOIO METOI0 BHBYCHHS MUCHUILTIHU «OmepaiiiHuii MEeHEeIKMEHT» € (HOpPMYBaHHS y
CTY/IEHTIB KOMIIETEHTHOCTI I10JI0 0a30BHX MpPUHIUIMIB, OCHOBHMX KaTEropii, cydacHMX KOHLIEMIIii,
TEOPETUYHHUX TOJIOKEHb 1 MPAKTUYHUX METOJIB YIPABIIHHS OCHOBHOIO AISUIBHICTIO MIJMPHEMCTB Ta
YMiHb PO3pOOJIEHHS omepauiiHoi cTparerii, CTBOPEHHS 1 BHUKOPHUCTaHHS Tally3eBHX OlepauiiHuX
MIJICHCTEM SIK OCHOBH 3a0€3IeUeHHs JOCSITHEHHSI MICii opraHi3arfii.

2.2. TonoBHUMH 3aBIaHHSIMH, [0 MAIOTh OYTH BUPIIICH] y TPOIIEC] BUKIAIaHHS TUCIHUILTIHH, €:

- YCBIJOMJICHHS TOTO, IIO ONeparfiiiHa cucTeMa € OJHIEI0 3 HAaWBAKIIUBIIINX CKIAI0OBUX OYIb-SKO1
oprasizaiii, a creuiajicTy B rajgy3i YHOpaBiiHHS MOTPiOHI IPYHTOBHI 3HAHHS OCHOB Ta KaTEropiiHOTo
arnapaTy omnepaniiHOro MEHEKMEHTY;

- 3aCBO€HHS NPUHIUIIB Ta METOMAIB PALliOHATBHOTO  OpraHi3yBaHHs,
KOHTPOJIIOBAaHHS 32 ()YHKI[IOHYBAaHHSM OIEpaI[iiHUX CUCTEM PI3HUX BUIB;

- HaOyTTs BMiHb LIOJI0 PO3pOOJIEHHS OMepaliifHol cTparerii miAnprueMCTBA;

- HaOyTTS BMiHb HIOJO OOIPYHTYBaHHS PIlLIEHHS CTOCOBHO CTBOPEHHS ONEpaliiHOi cHCTEMH,
HiATPUMKH HAJIEKHOTO PeXHUMY i1 MOTOYHOTO (PYHKI[IOHYBAaHHS;

- 3a0e3neyeHHs SIKOCT1 pe3yJIbTaTiB oNepaliiiHol JisSIbHOCTI OpraHizanii;

- OTpUMaHHS 3HaHb LIOI0 OCOOIUBOCTEH OnepaniiHOro MEHEPKMEHTY Ha MiANPUEMCTBAX PI3HUX
rajy3eu.

2.3. 3riIHO 3 BUMOTI'aMHU OCBITHBO-IIPOGECIHOT MpOrpaMu CTYJJ€HTH MOBUHHI:

3HATH:

- METOJY YIPaBJIiHHA ONepaliifHuMH MPOLECaMU;
orepaniiiHy KOHIENio (yHKI{IOHYBaHHS M1AIPUEMCTBA;
BIUTMB OTeparliii Ha MiABUIIEHHS SKOCTI Ta 3HIKEHHS COOIBAPTOCTI IPOTYKITIT;

- oprai3ailiifti 3acajiu To0yZ0BH OIEpaIiifHOi CUCTEMH;

- IPUHIMIY 1 METOAM pallioHaJIBHOT OpraHi3ailii, TVIaHyBaHHS 1 KOHTPOJIO 3a (YHKIIOHYBaHHIM
OTIepaIlifHIX CUCTEM PI3HUX BHIIB,;

- 0COOJIMBOCTI OTepaniiHOr0 MEHEKMEHTY Ha MiJIPUEMCTBAX Pi3HUX Taly3ei.

IUIaHyBaHHS 1



BMIiTH:

- TUTAHYBATH ONEpariiHuil mpoiec Ta Oi3HeC,

- 3aCTOCOBYBATHU CY4acHI METO/Y OLIHKU €(EKTUBHOCTI ONepaIiifHOl CUCTeMH;

- ¢opMyBaTH onepariiHy cTpaTerito i TAKTHKY;

- pO3pOoOJIATH ONepariiHy CTpaTETito MiAMPUEMCTBA;

- OOTPYHTOBYBATH PIIICHHS II0I0 CTBOPSHHSI ONEPAIIHOT CHCTEMU;

- MATPUMYBATH HAJICKHUI PEKUM MMOTOYHOTO (PYHKIIIOHYBAHHS ONEPaLliiHOT CUCTEMU;
- JIIarHOCTYBaTH CTaH OIEpalliiiHOi CUCTEMH;

- YOPABJIATHU SKICTIO Ta MPOAYKTHBHICTIO OTEPaLiifHOI MisSUTbHOCTI OpraHizaiii.

Ha BuBYeHHs HaBYaIbHOI quctuIiIiHg BigBoauthes 108 roqun / 3 kpeautu ECTS.

3.IIporpamMa HABYAJILHOI IMCHUILTIHA

3micmosuit mooyns 1.

Dopmysanus ma po3eumox OOKMPUHU ONEPAUTIHO20 MEHEOIHCMEHMLY

Tema 1. OnepaniiiHuii MEHEIKMEHT K Pi3HOBHI (PYHKLHIOHAJTbHOI0 MEHEIKMEHTY

BupoOHHIITBO SIK TIpoIiec TIEPETBOPEHHS PeCypCiB oprasizaiii y BUXifHy npoaykiito. O0’eKTHBHI
3aKOHOMIPHOCTI yMOpaBIiHHA BUPOOHMUIITBOM (omeparliiiHo mAisuibHICTIO). CyTHICTH oOmnepauniiHol
¢bynkmii. ['amy3eBi 0coOIHBOCTI onepariitHol pyHKIIi.

Karteropiss «omepariifHa misSUTBHICTE» Ta «BUPOOHMYA JISTIBHICTBY, iX B3a€EMO3B’S30K Ta
po30ixkHICTE. BupoOHMUYMII Ta omepamiifHWi MEHEKMEHT: CIUIbHI Ta BiIMIHHI XapaKTEPUCTHKH.
CyTHICTh 1 Miclle OnepaniifHOro MEHEIKMEHTY B CHCTeMI MEHEIKMEHTY opraHizaimii. Bzaemo3B’s30k
OTepaniiHOr0 MEHEHKMEHTY 3 IHIIMMHU (PYHKIIOHAJTbHUMHU BUIAMH MEHEIKMEHTY.

IcropuuHuii pO3BUTOK OIEPALIFHONO MEHEIKMEHTY: IPOMHCIOBA PEBOJIOLISL, PO3BUTOK TeOpii
MEHEPKMEHTY, PO3BUTOK HAyKH MEHEKMEHTY 1 cucTeM. B3aeM03BA30K MK KaTeropisiMu «orepariita
GbyHKLIA», «ONepalifHuil MeHemKepy», «omepalliiiHa cuctema», «omepaliifHui mporecy, «omeparis.
Oco0nMBOCTI onepaniifHOro MEHEIKMEHTY: 1[Il Ta OCHOBHI 3aBAaHHs. CTpyKTypa Ipolecy peaiizauii
ornepauiiHoro MeHeLKMeHTy. DyHKIIOHaNbHA XapaKTePUCTUKA ONEPaLlifHOIO MEHE/PKMEHTY.

Tema 2. Onepauiiina crparerisi iIK 0CHOBa NPOEKTYBAHHS OlepaliiiHOI cUCTeMH

Koo crpareriyuHux nmuTaHp, 10 BUPIIIYETHCS B onepaniiiHoMy MeHekMeHTi. CyTHICTb Ta eTanu
po3po0OKH omepariifHoi cTpaterii. Bupakena KOMIETEHTHICTh mianpuemMcTBa. DOpMyBaHHS CTparterii
BHUPOOHMIITBA TOBapy. BIUIMB KUTTE€BOTO MKy Ha onepalliiiny crparerito. Po3poOka crparerii nporecy.
Tunu npoiieciB: chokycoBaHU Ha MPOIIECi, CPOKYCOBAHHI HA MPOAYKTI Ta MPOIIEC, SIKUM TOBTOPIOETHCH.
[TopiBHsHHS cTpareriii mporeciB. Oco6IMBOCTI chepr MOCIYT, SKI BIUIMBAIOTh HA ONEpaIiiiHy CTpaTerito.
3acTOCYBaHHS «JIepeBa PIIICHb» Y MPOEKTYBaHHI MPOAYKTY 200 MPOIIECY.

Tema 3. OnepaniiiHa cucremMa opradizamii: NOHATTS, CKJIAJ TA BUIH

CyTHICTh CHCTEMHOTO MIAXOAY 10 OlepaliifHoro MeHepkMenTy. OnepailiiiHa cucrema ik 00’ €KT
ynpasiiHHsA. OCOOMMBOCTI Ta BJIACTHBOCTI OmeparifiHoi cuctemu. EjeMeHTH omepariitHOl cHCTeMu:
migcuctema 3ale3nedeHHs, TpaHcopMyroua MiJcMCTeMa Ta MiJCUCTeMa IUIaHYBAaHHS 1 KOHTPOJIIO.
«Bxomny» Ta «BUXOAM» ONIEPAIITHOT CUCTEMH.

Knacudikamiiini migxoau 1o omepauidHux cucreM. CrenugidHi pucH OAMHUYHOI omepariiiHoi
cucreMu. OcoOIMBOCTI OmepariiHOl CUCTEMU CEpIHHOro THMY. XapaKTEpUCTUKA OINEepaliifHOl cucTeMu
MacoBoro BupoOHuiTBa. OmnepauiiiHa cuctema 3 Oe3nepepBHUM IMPOLECOM SK PI3HOBHJ ornepaniiHoi
CHCTEMH MacOBOTO BUPOOHUIITBA.

Tema 4. OnepauniiiHa JisVIBHICTH: pecypcH, IPOLECH TA Pe3yJIbTATH

[TonsTTs omeparniitHoi AisUIbHOCTI mianpueMcTBa. CKilaJ OCHOBHUX PECYPCIB SIK BX1THUX (DaKTOPiB
onepauiiHoi aisabHOCTI. [IpoaykT (mociyra) sk pes3ynbTaT onepaumiiHoi AiISIIBHOCTI MiANPHEMCTBA.
OmneparniiiHi mpolecu opraHizamii — JAMHaMiYHa OCHOBa (DYHKIIIOHYBaHHS Ta PO3BUTKY OIEpaliifHOi
cucremu. [IpuHIMIIN opraHizalii Ta CKJIaIHICTh OonepauiiHuX mnpoueciB. Tunm onepamiitHux nporecis, ix
O3HAKH.

Opranizaniss omepamiifHOro Mpolecy Yy NpPOCTOpi: TEXHOJOTIYHUI Ta NpeAMETHHH HampsMu
cneriamizamii. [IoHSATTS, CTpyKTypa Ta TPUBAIICTh OMEPAMIMHOrO MUKIY MiANPUEMCTBA. BuU3HaueHHS



TPUBAJIOCTI OMepaliifHOro MUKy mianpueMmcTBa. OcoOMMBOCTI ympaBiiHHS 3a (asamu omnepariiiHoro
UKITY TITPUEMCTBA.

Tema 5. YnpasiiHHsA nponecoM NpoeKTYBAHHS ONepaniifHOI cMcTeMHU

[IpoekTyBaHHs oOmepariiHOl CUCTEMHU: CYTHICTh, Il Ta eramu. Ckjajg KpUTEpiiB Ta (akTopiB
MPOEKTYBaHHS onepamniinoi cucreMu. ComioTeXHIYHAN MiAXia 0 po3poOku ornepauiid. BimMiHHOCTI Mix
IIPOEKTYBAHHAM IMPOAYKTY Ta NOCIYrd. PosropranHs QyHKIIT SIKOCTI SK MOMJIMBICTh 3aJIy4yeHHS
CmoXMBaya 10 omepamniiHoro mporecy. CydacHui piBeHb PO3BUTKY BHUPOOHHYHMX Ta HEBHPOOHUYMX
oIepaLiiHUX CUCTEM.

HeoOxigHicTh pimeHb 3 MpOCTOPOBOI opradizamii misuibHOCTI. [IpoekTyBaHHS BHPOOHHYMX
HOTY)KHOCTEH: apryMEeHTH Ha KOPHUCTb CTBOPEHHS BEIMKMX LIEHTPalIi30BAHUX Ta HEBEIUKUX
JCLEHTPATI30BaHUX MiaAnpueMCTB. [IpoexTyBaHHS Ta Micle pO3TalIyBaHHS MiANPHEMCTB: (AKTOPH
MIKpO- Ta MakpocepenoBuiia. Po3mimieHHs oOnagHaHHSA Ta poOOYMX MICIh IS BHPOOHMIITBA!
nmoornepaiiitae, (QyHKI[IOHAabHE, IOTOKOBE, JIiHIiMHE Ta (iKCcOBaHEe TMO3UIIHHE TIUIAHYBAHHS.
[IpoekTyBaHHs pOOIT Ta HOPMYBaHHSI MpaIli.

3micmosuit Mmooy 2.

OcHo6HI nPUKIAOHT piuieHHA 8 ONePaUiiiHOMY MEHeOHCMeHmi

Tema 6. YnpaB/iiHHSI IOTOYHUM (PYHKIIOHYBAHHSIM OIlepaliiHOI CUCTEeMH

JIOBrOCTPOKOBE, CEpEAHBOCTPOKOBE Ta KOPOTKOCTPOKOBE IUIAHYBAaHHS OIEpaliid, CyKyIHE
rianyBaHHs. ba3oBi crpaterii miuaHyBaHHsS. YTpaBiiHHS MaTepiaJbHO-TEXHIYHUM 3a0e3NeyeHHSIM.
@yHKIii, 3aBJaHHA 1 OCHOBHI BHMOTHY JI0 ONEPATHBHOTO YIPABIIHHSA BHPOOHHITBOM. 3MICT Ta (as3u
OIEPAaTUBHOIO YINpaBliHHA. Buau cuctem onepaTMBHOIO YIpaBiiHHSA BUpOOHUITBOM. Opranizaris
IFCTIeTYEpH3allii omepamiifHol JisuTbHOCTI.

KonTpomtoBaHHs omnepauifHOro mpouecy: 3HadeHHs W TexHousoris. KOHTposroBaHHS SIKOCTI
CHpPOBHMHHU, MarepiaiiB, ToBapiB Ta mociuyr. KonTpomoBaHHsi 3amaciB. Poib, 3aBmaHHS Ta MPUHIUIH
yIIpaBJIiHHSA MaTepialbHUMHU pecypcaMM Ta 3amacaMu. YTPaBIIHCBKI pilleHHA Yy cdepi YnpaBliHHS
3amacaMu Ta TOB’SI3aHMMH 3 HUMH BHUTpatamMu. OcOOJMBOCTI YINpaBIiHHS 3amacamu 3aJIeKHOTO Ta
HE3aJIeKHOT0 MONUTY. BUIITOBXYBabHI Ta BUTATYBAJIbHI CUCTEMHU.

PoGoue cepemoBumie Ta ymOBHM Tpall, pexuMm pobotu. Po3moain Ta Koomeparis Ipari.
MotuByBanHs po6oTH. OCHOBM HOpMYBaHHs Ipari. MeTo 1 HOpMyBaHHs Mpalli Ta 4acy. XpOHOMETPaxX.

Tema 7. OcHOBH ynpaB/IiHHS NPOEKTAMH

CyTHICTh NMPOEKTHOTO MiAXOMY A0 YIpPAaBIiHHS OpraHizali€to. 3Ha4eHHs Ta OCHOBHI 3aBJIaHHS B
npoueci ynpasiiHHA npoektamu. [lnanyBanHs mpoektiB. Iloomepaniiinuii nepenik po06iT. CTBOpeHHS
pobounx rpadikiB 3a pomnomororo aiarpam I'.I'antTta. Po3kmnan npoektiB. KoHTposas npoekTiB. Meronu
CITBOBOI'O IJIAHYBAHHS: MEpEBaru Ta HEIOJIKU. TeXHiKa yrnpaBiIiHHSA MPOEKTaMU METOJIOM OILIHIOBaHHS
ta po3risay nporpamu (PERT) ta metoiom kputnuHoro uusixy (CPM).

Tema 8. OcHOBU MeHeKMEHTY SIKOCTi

[TonaTTs, 3HaueHHs Ta (akTopu 3a0e3meueHHs SIKOCTi TOBapiB Ta mociyr. Iloka3HUKH SIKOCTI Ta
MeToau ix omiHoBaHHS. OCHOBHI TIAXOAW IIOJ0 MEHEMKMEHTY sAKocTi. [lmanyBaHHS SKOCTI.
Oprani3aniiine 3a0e3neyeHHs SKOCTi. [HCTpYMEHTH KOHTPONIO SIKOCTi. AHaii3 ICHYIOYHMX Mporpam
3a0e3neuenHs skocti: miaxin Y.E. Jleminra, JI. Ixypana, II. Kpoc6i, K. IcikaBu. Ilinxig 3 mo3umii
3arajibHOr0 MeHeKMEHTY sikocTi. Cucrema cragaaptis ISO 9000.

Tema 9. YnpaBJjiiHHs pe3yJIbTATUBHICTIO onepaiiifHoOl TifAIbHOCTI

[Toka3HUKU pe3yabTaTUBHOCTI (DYHKIIIOHYBaHHS BUPOOHHYMX Ta HEBUPOOHWYMX OIeEpariifHUX
cucreM. IIpoayKTUBHICTH oOmepamiiiHoOi AISUTBHOCTI K Mipa pPe3yJIbTaTUBHOCTI ONEpaliiHOIO
MeHeKMEHTY. KoMmiiekcHui miaxig A0 MUTaHb MPOJYKTUBHOCTI. MOJIENIOBaHHS NPOIECY YIpPaBIiHHS
MPOAYKTUBHICTIO omepauiiiHoi cuctemu. Dakropu, 10 BIUVIMBAIOTh HAa JAMHAMIKY TNPOJYKTUBHOCTI.
[Istxu miBUIIEHHS 11 TPOAYKTUBHOCTI.



4.CTpyKTypa HaBYAJIBHOI AV CIIUTLTIHA

KinpkicTs rogun
Ha3Bu 3MicTOBUX MOJYIIB 1 TEM Yy TOMy "mesm
yevoro Jlex. | Ilpakr. JIab. 1. Cau.
po0.
3micmosuii moodynv 1. Popmyeanns ma po36umox OOKMpUHU ONEpayiiHo20 MeHeOHCMEHmY
Tema 1. OmnepaniiiHuii MEHEIKMEHT SK 9 1 i i i 3
pi3HOBH] (PYHKIIOHATILHOT'O MEHEIKMEHTY
Tema 2. Omnepamiiina .CTpaTeI‘iH K OCHOBa 10 1 i i i 9
IIPOEKTYBaHHs ONEepaliiiHOl CHCTEMU
Tema 3. OmeparriiiHa cuctema opraHizarii: 12 1 1 i i 10
HOHATTS, CKJIa/l Ta BUJIU
Tema 4. OmnepauiiiHa AiSTTBHICTB: pECypcH, 12 1 1 i i 10
IPOLIECH Ta Pe3yIbTATH
Tema 5. anaijiHHﬂ MIPOIIECOM 12 1 1 _ i 10
IIPOEKTYBaHHs ONEepaliiiHOi CUCTEMU
3micmosuii mooynw 1. Ocho6Hi npukiaoHi piueHHs 8 ONepayitiHoMy MeHeOHCMEeHMI
Tema 6. YrpasiiHHS MOTOYHUM 13 ) ) i ) 1
(GYHKIIOHYBaHHSIM ONEpAIliitHOl CHCTEMH
Tema 7. OcHOBU ynpaBiiHHS NPOEKTaMHU 14 1 1 - - 12
Tema 8. OcHOBU MEHEIKMEHTY SKOCTI 12 1 1 - - 10
Tema 9 YHI‘)aBJIiHHSI. Pe3yIbTaTUBHICTIO 14 1 1 i i 12
ornepauiiHoi AisNIBHOCTI
Pazom 3a cemectp 108 10 6 - - 92
5. Temu npakTHYHHUX (CeMiHAPCHKHX) / 1a00PATOPHUX 3aHATH
Ne Kinbkicrb
Tema
3/m TO/IMH
Tema 3. OnepauiiiHa cuctemMa oprasizaiii: MOHSTTS, CKJIaJ Ta BUJIU
1. CyTHICTh CUCTEMHOTO MIIXO/AY /10 YIPaBIJIIHHS ONEepaliiiHOI CUCTEMOIO.
1 1. OmnepariiiiHa cucrema sik 00'€KT yrpaBIiHHS. 1
2. CkyaioBl omepaniiHoi CHCTEeMH: TMepepoOIoBaIbHA TICUCTEMA;
nijcucrema 3abe3neueHHsl; MijcucTemMa MjaaHyBaHHs 1 KOHTPOJIIO.
3. Knacudikariiitni niaxoau 10 ONepaiiiHuX CUCTEM.
Tema 4. Onepauiiina AisTIBHICTB: PECYPCH, IPOLIECH Ta Pe3yIbTaTH
1. IToHATTS onepauiiHoOl AISIIBHOCTI MIIPUEMCTBA.
) 2. Tunu onepauiiHUX MPOIECIB, IX O3HAKH. 1
3. Opranizaiist omnepariifHOro mnpoluecy y TMpoCTOpi: TEXHOJOTIYHUI Ta
MpEeIMETHUI HAMPSIMU Celiai3arii.
4. TloHATTS, CTPYKTYpa Ta TPUBAJIICTH ONEPALIITHOTO IUKITY H1ANPHUEMCTBA.
Tema 5. YrpaBniHHS MpoLiecOM IPOEKTYBAaHHS ONepalliiiHol cucTeMu
1. BuOip BupoOGHHUOTO Mpo1iecy.
3 2. IIpoexTyBaHHS MpolieCy BUPOOHUIITBA MPOAYKILI. 1
3. OpranizauiifHO-TeXHOJIOT1YH1 aCIIEKTH PO3MIIIEHHS YCTaTKyBaHHS.
4. 'Hy4dKicTh BUPOOHUYOTO MPOILIECY.
Tema 7. OCHOBU ynpaBiiHHS IPOEKTaMH
1. OcHoBM (OpMYBaHHS TEXHIYHOI 1 COIIABHOT MOTITUKH i ITPUEMCTBA.
4 2. Oprasi3arlisi TEXHIYHOI ATOTOBKH BUPOOHUIITBA. 1
3. CTpyKTypHI pillIecHHS BUPOOHHUIITBA.
4. 30BHIIIHI IHTErpalliifHi pilIeHHS.




Tema 8. OCHOBH MEHEIIKMEHTY SIKOCTI
1. Cucrema SKOCTI.
2. Crangaprtuzaiis i knacudikaris.
3. Tloroune ynpaBiiHHS AKICTIO.
4.  CTaTUCTUYHHI KOHTPOJb SKOCTI.

Tema 9. YrpaBiniHHS pe3yJbTaTUBHICTIO ONEPALIHHOI TiSUTBHOCTI

1. Iloka3HukM pe3yJabTaTUBHOCTI (PYHKI[IOHYBaHHS BHPOOHMYMX Ta
HEBUPOOHUYMX OMEPAIIfHUX CUCTEM.

2. MopnenroBaHHS TPOIECY YIPABIiHHSA TMPOIYKTHBHICTIO OINepamiiHol
CHCTEMH.

3. ®axTopw, 10 BIUIUBAIOTH HA JIUHAMIKY IPOJTYKTHBHOCTI.

4. Illnsxu niABUICHHS TPOJTYKTHBHOCTI.

Pazom

6.Camocriiina podora

Tema

KiabkicTs
TOIUH

Tema 1. OnepamniifHuii MEHEKMEHT SIK Pi3HOBU] (PYHKI[IOHATBHOTO MEHEKMEHTY

BupoOHuumii  Ta omepamidHMA = MEHEIHKMEHT: CIUIbHI Ta  BiAMIHHI
XapaKTepUCTHKH. B3a€MO3B 30K OMNEpalifHOro MEHEHKMEHTY 3  IHIIMMH
(GYHKIIOHATPHUMH BHJIAMH MEHEIKMEHTY. ICTOPUYHMI PO3BHTOK OMNEpaLiitHOTO
MEHEKMEHTY: TPOMHCIIOBA PEBOJIOLIISI, PO3BUTOK T€OPii MEHEIKMEHTY, PO3BUTOK
HAYKU MEHE/DKMEHTY i CHCTEM.

Tema 2. OnepariiiHa cTparterisi sk OCHOBA IIPOSKTYBAaHHSI OTIEpAIliifHOT CHCTEMH

Bupaxxena kommereHTHICTh  mianmpuemcTBa. DopmyBaHHS — cTpaTerii
BUpPOOHUIITBA TOBapy. Po3pobka crparerii nporecy. OcobnuBocTti chepu mocmyr,
SK1 BIUIMBAIOTh Ha ONeEpalliiiHy cTpaTerito. 3acTOCYBaHHS «IepeBa pilIeHb» Y
MIPOEKTYBaHHI MPOIYKTY ab0 mpoIiecy.

Tewma 3. Oneparriiina cucTeMa Oprasiszailii: MOHATTS, CKJIJl Ta BUIU

«Bxomu» Ta «Buxoamn» oneparliitnoi cucremu. Crienugiyti pucu OJUHUYHOT
omnepariiiinoi cucreMu. OcoOJMBOCTI oOmepaliiHOI CHUCTEMH CEpIMHOrO THILY.
XapakTepucTUKa OIepauifHoi CHUCTEeMH MacoBOro BHpoOHHUITBa. OmnepartiiiiHa
crcremMa 3 Oe3MepepBHUM MPOIECOM SK PIZHOBHIL OINEPAIifHOI CHCTEMH MacOBOTO
BUPOOHUIITBA.

10

Tewma 4. OnepartiiiHa TisTIbHICTD: PECYPCH, TIPOIIECH Ta PE3YIbTaTH

OmnepariifHi nporecu opraxizauii — TUHaMIYHa OCHOBa (DYHKI[IOHYBaHHS Ta
pPO3BHUTKY omepamiitHoi cucrtemu. [lpunnmnum opraxizamii Ta  CKJIAIHICTD
onepauidHux mpotueciB. Opradizamiss onepaunifHOro mpoluecy Yy MpocTopi:
TEXHOJIOTIYHHMI Ta NPEeIMETHUIM HAPsIMU crieniai3alii.

10

Tema 5. YrpaBniHHS Mpo1iecOM IPOEKTYBAaHHS ONepalliiiHoi cucTeMu

ComioTexHIYHMHA TiAX1T [0 po3poOku omepauid. BigmiHHOCTI Mk
MPOEKTYBaHHAM NPOAYKTY Ta Tmociayrd. PosropranHs ¢QyHKIIT SKOCTI SK
MOJKJIUBICTh 3aJTy4€HHS CIOKMBaya /10 omnepaiiiiHoro nporecy. CydacHuil piBeHb
PO3BUTKY BUPOOHUYMX Ta HEBUPOOHUYHUX ONEpaALIHHUX CHCTEM.

10

Tema 6. YrpaBiiHHs TOTOYHUM (YHKIIIOHYBaHHSM OIEpariiiHoi cucTeMu

Buau cucrem omnepaTMBHOTO yIpaBliHHSA BUPOOHMITBOM. Oprasizamis
aucrnierdepusaiiii  omepariiiHoi  gisutbHOCTI. KOHTpoOmIOBaHHS — omepariiiHOro
Ipolecy: 3HaYeHHS M TEXHOJIOTis. BHUIITOBXyBanbHI Ta BUTATYBAJIbHI CHCTEMH.
XPpOHOMETPAK.

11




Tema 7. OCHOBH yIpaBIiHHS MPOCKTaMU

CrtBopenHst pobounx rpadikiB 3a gonomororw miarpam ['.['antra. Po3kian mpoekTis.
7 | Metoau ciThOBOTO IUUIaHYBAHHS: IMEpPEBard Ta HEAOJIKH. TexHIKa yImpaBiiHHSA MpoekTamMu | 12
METOOM OIliHIOBaHHA Ta po3risigy nporpamu (PERT) Ta MeToq0oM KPUTHYHOTO HUISAXY
(CPM).
Tema 8. OCHOBU MEHEIKMEHTY SIKOCTI
2 OpranizamiifHe 3a0e3MeueHHs SKOCTi. AHai3 ICHYIYHMX MporpaM 3abe3nedeHHs
sxocti: migxix Y.E. Jleminra, [[. Jxypana, II. Kpoc6i, K. IcikaBu. Iligxin 3 mosuiiid
3arajJpHOTO MEHEHKMEHTY ssKkocTi. Cucrema ctangaptiB ISO 9000.
Tema 9. YrpaBiiHHS pe3y/IbTaTUBHICTIO ONEPALIHHOT AiIsTHHOCTI
9 MoaentoBaHHs MPOIECY YIPaBIiHHSA NPOIYKTUBHICTIO omepariiiHoi cuctemu. | 12
@DakTopH, 110 BIUIMBAIOTH HA TMHAMIKY IPOJYKTHBHOCTI.

10

Pazom | 92

7.MeTtoau Ta 3ac00H HABYAHHS

YV HaByaJIbHOMY IIPOLIEC] 3aCTOCOBYIOThCS: JIEKIIi1; MPAKTUYHI 3aHATTS; CAMOCTIIHI 3aHATTS.

Merta mnpoBeneHHS JEKIiHd TMoiArae y TOMYy, HI00 O3HAHOMHUTH CTYACHTIB 13 TOJOBHUMH
TEOPETUYHUMH, METOJWYHHUMH Ta MPUKIAJHUMM aclEeKTaMH OIEepalifHOrO0 MEHEIKMEHTY, CBITOBUM
JOCBIZIOM Ta Cy4YaCHUM CTaHOM €KOHOMIYHOI HaAyKH B YKpaiHi.

3aBaHHs IPOBEACHHS JICKLIH MOJISTae y:

- BHKJIQJICHHI CTyJCHTaM Yy BiAMOBITHOCTI 3 MPOrpaMor0 Ta poOOYMM IJIAHOM OCHOBHUX NMUTAaHb
yIpaBIiHHSA ONEpaliifHUMU TpOIEecaMH Ha MIANPUEMCTBAX PI3HUX cdep AISUIBHOCTI, MNPUALISIOUH
OCHOBHY yBary OCOOJIMBOCTSIM YIIPaBIIIHHS OKPEMHMH ONEPAIlisIMA Ta ONEPAIiifHOI0 AISUTbHICTIO 3arajiom
3 aKLUEHTOM Ha MOXJIMBOCTSX BHMKOPHUCTaHHs 3100yTHX TEOPETHMYHUX 3HaHb B IPAaKTUYHIA (haxoBiit
ISITIBHOCTI;

- chopMyBaTl y CTYIEHTIB LIUTICHY CHUCTEMY TEOPETMYHUX 3HaHb 3 Kypcy «OnepauiiHuit
MEHEKMEHT.

Merta npoBe/ieHHs MPaKTUYHUX 3aHATH MOJATae y TOMY, 1100 BUPOOUTH Yy CTYAEHTIB NMpaKTHYHI
HABUYKH OpraHizallii ornepaiiHoi isJIbHOCTI 3 METOIO iX BUKOPUCTAHHS B MOJANbIIIN ()axoBii MpaKTHULI.

3aBaHHs MPOBEACHHS MPAKTUYHUX 3aHATh:

- BUpOOUTH HABMKM oprasizaiii omepamiiHoi AISJIbHOCTI Ta po3poOKM omepauiiiHoi cTpaTerii
HiNPUEMCTBA A TAKOK OCBOITH METO/M YIPABIIHHSA OKPEMHUMH OIEepallisiMU;

- HaBYUTHCS BUKOPUCTOBYBATH HAOYTI MPAKTUUHI 3HAHHS 1 BMIHHS B YIIPABIIHCHKIHN NISJIBHOCTI;

- InOIIe 3aCBOITH Ta 3aKPIMMUTU TEOPETUYHI 3HAHHS, OJIEpXKaHi Ha JISKIIsAX.

8.®opMma nmiACyMKOBOr0 KOHTPOJIIO YCHIIIHOCTI HABYAHHS — 3AJIIK.
Ilepesik nuTanb HaA 3aJ1iK
[Tpupona onepaniitnoi GyHKIII.
["amy3eBi 0coOIMBOCTI onepaniiHoil GyHKIII.
CyTHICTb OnepaifHOro MEHEPKMEHTY.
Micuie onepariifHOro MEHEPKMEHTY B CUCTEM1 MEHEPKMEHTY OpraHi3aifii.
3B'30K ONepaliifHOro MEHePKMEHTY 3 IHIMMHU (YHKIIOHATTbHUMU BUJAMU MEHE/DKMEHTY.
CrnisibH1 Ta BIAMIHHI XapaKTEPUCTHKHU OIEPAIiifHOro i BUPOOHHUUOT0 MEHEKMEHTY.
[TpuHIMNM OonepaniifHOro MEHEeKMEHTY.
OyHKIIIT onepaniifHoro MEHEeKMEHTY.
MeTtoau onepaniifHoro MEHeKMEHTY.
CyTHICTb Ta eTanu po3poOKH OIepaliitHoi cTpaTerii opraxizaiii.
dopmyBaHHA CTpaTerii BUPOOHUIITBA TOBApY.
Po3pobxka crparerii nmporiecy.
Oco06muBOCTI CTpaTeriil cepBiCHUX MPOLIECIB.
CyTHICTh CHCTEMHOTO ITIIXO1Y JI0 YIIPABIIIHHS OMEPAIiiHOI0 CHCTEMOIO.
Oco06auBOCTI Ta BIACTUBOCTI ONEPALIHHOI CUCTEMHU.
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16. CxknanoBi onepamiifHOi CUCTEMH: MiICUCTEMHU NepepoOIIoBabHa, 3a0€3MeYeHHs, TNIaHYBaHHS
Ta KOHTPOJIIO.

17.  KnacudikauiifHi miaxoam A0 onepaiiHiux CHCTEM.

18.  OpuHWYHI (MMPOEKTHI) CUCTEMHU.

19. JlpiOHocepiiiHi cucremu.

20. Cucremu MacoBOr0 BUPOOHHUIITBA.

21. Cucremu 3 Ge3nepepBHUM MTPOILIECOM.

22. TloHsATTs omepamiiHol AISILHOCTI MiIPHEMCTBA.

23. Ckuaja OCHOBHHX PECypciB K BXITHHX (PaKTOPIB OMepamiiHol JisIbHOCTI.

24. Toapu, MOCITYTH K PE3yNIbTAT ONEPAIIHHOI JISIILHOCTI MAMPUEMCTBA.

25. Omepariifti mporecu — O0CHOBa (PyHKIIIOHYBAaHHS Ta PO3BUTKY ONEPALifHOT CUCTEMH.

26. IlpuHiunu oprasizaiii ornepariiHux MpoIeciB.

27. Tunu onepaniiHUX MPOLECIB, IX O3HAKH.

28. Opranizaiiis onepariifHoro mpouecy y npocropi i gaci.

29. TloHATTS, CTPYKTYpa i TPUBAIICTH ONEPAIIHOTO IIHUKITY.

30. OcoOnuBocTi ynpaBiiHHS 32 (ha3aMy ONepaIifHOTO LUKITY.

31. CyrTHIiCTb, IIiJIi Ta €Tany MPOEKTYBAHHS ONEPAIifHOT CHCTEMH.

32.  CouioTeXHIYHHUH MIIXi/ 10 pO3POOKH OTeparriii.

33. Kpurepii Ta PpakTopu NpoEKTYBaHHS ONEPALIHOT CUCTEMHU.

34. CydvacHuii piBeHb PO3BUTKY OIEpAIiiiHUX CUCTEM.

35. CucreMu aBTOMAaTU30BaHOI'O IPOEKTYBaHHS.

36. ABTOMAaTHM30BaHi CUCTEMH YIPaBIIIHHSA BUPOOHUIITBOM.

37. CucreMu aBTOMAaTH30BAaHOTO CKJIAJyBaHHS Ta OJaHHS TOBAPIB.

38. T'myuki BUpOOHUYI CHCTEMH.

39. BiaMiHHOCTI IPOEKTYBAaHHS TOBApy Ta IMOCIYTH.

40. IlpuiHATTA pillIeHb 3 IPOCTOPOBOI OpraHizauii MiANpUEMCTBA.

41. Cxemu po3MIIIEHHS Ta MaclITa0u BUPOOHMUYUX MOTYKHOCTEH.

42. Po3MmileHHs MPUMILIEHb 1 00JIaJHAHHS CEPBICHUX MiIPO3/ILTIB MiANPUEMCTBA.

43. CrpareriuHe, TAKTHYHE Ta ONIEPAaTUBHE IUIAHYBaHHS Olepariiil.

44. @yHKUiT ONEpPaTUBHOTO YIPABIiHHS ONEPALiifHOO NisIbHICTIO.

45. 3aBgaHHS Ta OCHOBHI BUMOTH JIO OIIEPATUBHOTO YIIPABIIIHHS OMEPaIiiHOI CUCTEMOIO.

46. 3wmicT 1 (pa3u onepaTUBHOTO YIPABITIHHS.

47. KoHTpoJb OMepaliitHOro MpoIecy.

48. Ponb 1 3aBaHHs yNpaBIiHHA MaTepialbHUMH pecypcamMu Ta 3aracaMu.

49. Meroau ynpaBiiHHS 3amacamH.

50. Cucrema ynpaBiiHHS 3ar1acaMy "TOYHO B TEpMiH".

51. MortuBauis B cucTeM1 onepariiiHoro MeHePKMEHTY.

52. CyTHICTb MPOEKTHOTO MiIXOIY 0 YIPABIiHHS ONEpaliifHOI CHCTEMOIO.

53. Tlonsrtd, 3HaueHHs Ta (hakTopu 3a0e3MeueHHs IKOCT1 TOBApIB 1 MOCIYT.

54. Tloka3HHUKH IKOCTI Ta METOIHU IX OILIHKU.

55. Opranizauiiine 3a0e3Me4eHHs SKOCTI MPOIYKIIIT MiANPUEMCTBA.

56. IIpoayKTHBHICTH OINEPAIHOI AISUTBHOCTI SIK OCHOBHA METa OTEpaI[ifHOr0 MEHEKMEHTY.

57.  KomrmuiekcHU# MiaXia 10 MUTaHb TPOTYKTUBHOCTI.

58. Tloka3HUKHM pe3ylbTaTUBHOCTI (PYHKI[IOHYBaHHS ONEPaLiiHUX CHCTEM.

59.  MoaenroBaHHS MPOIECY YIPaBIIHHS MPOTYKTUBHICTIO OMEPAIlIHUX CUCTEM.

60. Insxu miaABUIICHHS TPOAYKTUBHOCTI AISUTHHOCTI OpTraHi3allii.

9.MeTto1u Ta 32c00M JIArHOCTUKHU YCHIIITHOCTi HABYAHHSA
B mpomeci BUBYEHHS AUCHUILIIHU ,,OnepariiiHuii MEeHEIKMEHT BUKOPUCTOBYIOTh HACTYIIHI
METO/M OIIHIOBaHHSI HABYAJILHOT POOOTH CTYJEHTA!
- TOTOYHE TeCTYBaHHS Ta ONTUTYBaHHS;
- MJCYMKOBE TECTYBAaHHS MO KO)KHOMY 3MICTOBOMY MOTYJIIO;
- MiJCYMKOBHI MHCEMOBUH 3aiK.



10.Po3nonii 6aJiB Ta KpUTepil OLIHIOBAHHS
3aiik 3 AUCUUIUTIHU— 3APAX08AHO, KO CTY/ICHT:
® JIOCKOHAJIO 3HAE 1 PO3YMi€ TEOPETUUHHUIN MaTepia;
® J1a€ YiTKI, TOBHI Ta apr'yMEHTOBAaHI BiANOBii HA BCl TOCTABJICHI 3alIUTAHHS,
® BMi€ OB’ SI3yBaTH TEOPETUYHI TIOJIOKCHHS 3 IPAKTUIHUMU PE3yJIbTaTaMU;
e BMi€ poOUTH INIMOOKI 1 MPaBUIbLHI BUCHOBKH.
3aiiK 3 AUCUUIUTIHU— He3apaxo6aHno, SIKIIO CTY/ICHT:
e He 3HA€ TEOPETUYHUI MaTepial;
e Jla€ HETOCIIIIOBHI Ta HEMIPaBWIbHI BIIMOBI/II HA MOCTABIICH] 3aIUTAHHS;
® HE BMi€ OB’ SI3yBaTH TEOPETUYHI MMOJIOKCHHS 3 MPAKTUYHUMH PE3yIbTaTaMH; Ha JJOJIATKOBI
3alATaHHs Ha J1a€ MO3UTUBHOI BIIIOBIII.

11. Metoanune 3a0e3ne4eHHs
1. Konenna H.B. Omnepaniiinnii MEHEDKMEHT : METOJUYHI BKA3iBKH JI0 BUKOHAHHS CaMOCTIHHOI

poOoTH [N CTYIEHTIB creuiaabHOCTI «MeHemKMEeHT» JeHHOi Ta 3aouHoi (opM HaB4aHHA /
H.B. Konenpna. — JIyupk, 2012. — 96 c.

12. Cnucok Kepedt

1. BupoOunumii (onepariiiamii) MeHe/DKMEHT : HaBd. 1moci0. / 3a pex. B. O. Bacwmienka. — K. :
IIVJI, 2003. — 532 c.
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4. Makapenko M. B. IIpou3BoacTBeHHBII MEHEKMEHT : Yyueb. mocoOue s BY30B /
M. B. Makapenko, O. M. Maxanuna. — M. : [IPUOP, 1998. — 384 c.
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: Hentp HaBu. niT-py, 2005. — 624 c.

7. Yeirz P. b. IIpousBoacTBeHHBINH U oniepaninoHHbIN MeHexMeHT / P. b. Yels, H. [x. DxBunaiin,
P. @. SIko6c. — M. : U] "Bunbsamc", 2001. — 704 c.

8. SApemenko O. OnepaunonHsii MeHeKMEHT / O. Spemenko. — X. : @onuo, 2002. — 231 c.

9. Muxaitnoecbka O. B.  OmnepauiiiHuii  MEHEUKMEHT:  HaBYaJbHMM  MOCIOHMK  /
O. B. Muxaitnoscska. — K. : Kongop, 2008. — 550 c.

10. Bacosckuit A. E. Ynpasnenue kauectBoM : yueOHuk / A. E. bacosckuii, B. B. IIpoTtackeB. — M.
: UH®PA-M, 2000. - 212 c.

11. Bopo6ses JI. A. OcHoBBI yripasieHus npousBoacTBoM / JI. A. Bopo6beB. — MuHck : @uHaHCHI,
yuaer, ayaut, 1998. — 196 c.

12. Hozaiituc B. C. DKOHOMUKO-MaTeMaTHYECKOE MOJECIMPOBAHUE MPOU3BOJCTBEHHBIX CHUCTEM /
B. C. Hozatituc, 10. A. JIsBoB. — K. : Beima mk., 1991. — 192 c.

13. Ko3nosckuit B. A. IIpou3BOACTBEHHBIH M OINEPALMOHHBIH MEHEIKMEHT : Y4YeOHUK /
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H. . €puamBunu. — M. : Aynut. OHUTH, 1997.
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