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HEBEPBAJILHUM ACITEKT KOMYHIKATHMBHOI ITOBEJIHKU
IHILTATOPA ITPUMHWPEHHA

AHoTtanisi. CTaTTs NpUCBSIYEHA JOCIIIKEHHIO HEBEPOAIBHHUX 3aC001B,
710 BUKOPHUCTAHHSI SIKMX BJIA€ThCS MOBEIIb, 1110 1HIIIIOE€ BiJHOBJIEHHS rapMo-
HIAHOT 1HTEpaKlii B KOMYHIKaTUBHIN CUTYyallli «IPUMUPEHHS». YCTAHOBIIEHO,
0 HeBepOalbHI KOMIIOHEHTH B aHaTI30BaHIN CHUTyallli € KOMYHIKaTHBHO
3HAYYIIMMHU €JIEMEHTaMH, SIK1 pa3oM 13 BepOaIbHUMH KOMITOHEHTAMHU CIIYTYIOTh
CTBOPEHHIO, MEpPEeIaBaHHIO Ta CIPUHHATTIO MOBITOMIICHb, a TaKOXX MaHidec-
Talll akTyaJdbHOTO €MOLIMHOro CTaHy MOBISI. BUOKpemiieHO Ta mpoaHai3o-
BaHO XapaKTepHI HeBepOaJibHI KOMIIOHEHTH KOMYHIKaTUBHOI TOBEIIHKH
1HiI[1aTOpa NPUMUPEHHS. 3’SICOBAHO, IO /10 HUX HaJEeXaTh €KCTPaJIHTBaJIbHI
HeBepOaJibHI KOMIIOHEHTH KOMYHIKaIlll Ha MO3HAYeHHsI TaKWUX TCUX0()i3i0510-
TIYHUX PEaKIlii JTFOMUHU, SIK «IUIa9» Ta «3MiHA KOJIbOPY OOIHIUs), TPOCOANYHI
HeBepOaabHI KOMIIOHEHTH (MaHepa MOBJIEHHS Ta TYYHICTh, 3 SKOI BHMOB-
JISIETHCS TIEBHE TOBIJIOMJICHHS), KIHECUYHI HEBEpOaibHI KOMIIOHEHTU (JKECTH,
yCMIIIIKa, TIOTJIS), TAKECUYHI HEBEpOAIbH1 KOMIIOHEHTH (001MMU, MOILTYHKH )
1 IpOKCEMIYHI HeBepOaJibHI KOMIIOHEHTH (3MIHA JUCTAHINT MIX YYaCHUKaMU
HeBepOaTbHUM CKIAAHUKH CylepedaTh OIWH OAHOMY, PEIUIIEHT CXUIbHHIMA
IHTEpPIIPETYBaTH ICTUHHE 3HAYCHHSI BUCIIOBIICHHS, OMTUPAIOYUCH CaMe Ha HEBEp-
OanbHUI KOMIMOHEHT. KoMyHIKAaTHBHIN TNOBEAIHII 1HILIATOpAa MNPUMHUPEHHS
nputamanHe 00’ eqnanHs HBK y 1Bo- Ta TpUKOMIIOHEHTH1 Ki1acTepu, 3aBAsSKU
YOMY MOCHIIIOETHCS MePCya3uBHUM BIUITMB HEBEPOATLHOTO CKIIAHHKA.

TeopeTnuHi MOJOXKEHHS MPOUTIOCTPOBAHO (PparMeHTaMu 3 TBOPIB
Cy4acHOI aHIJIOMOBHOI JIITEparypH, IIO PENPE3eHTYIOTh KOMYHIKaTHUBHY
CUTYAIlII0 «IIPUMHUPEHHS» B HEOPIIIHHOMY J1aJOTTYHOMY JUCKYPCI.

KuarwuoBi cioBa: KoMyHIKaTMBHA CHUTYalllsl «IPUMHPEHHS», 1HIIIATOP
NPUMHUPEHHS, 00’ €KT MPUMHUPEHHS], HEBEpOaJIbH1 KOMIIOHEHTH KOMYHIKALIIi.
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NON-VERBAL ASPECT OF THE COMMUNICATIVE
BEHAVIOUR OF THE INITIATOR OF RECONCILIATION

Abstract. The article is devoted to the study of non-verbal means used
by the speaker who initiates the restoration of harmonious interaction in the
communicative situation of ‘reconciliation’. It has been observed that non-
verbal components in the analysed situation are communicatively significant
elements that, together with verbal components, serve to create, transmit and
perceive messages, as well as to manifest the speaker’s current emotional state.
The characteristic non-verbal components of the initiator of reconciliation’s
communicative behaviour have been identified and analysed. It has been found
that they include extralinguistic non-verbal components of communication to
denote such psychophysiological reactions of a speaker as ‘crying’ and ‘change
of complexion’, prosodic non-verbal components (manner of speech and
volume with which a certain message is pronounced), kinetic non-verbal
components (gestures, smile, gaze), tactile non-verbal components (hugs,
kisses) and proxemic non-verbal components (change of distance between the
speakers (particularly, its reduction) and change of body position). If the verbal
and non-verbal components contradict each other, the recipient tends to interpret
the true meaning of the statement based on the non-verbal component.
Communicative behaviour of the initiator of reconciliation is characterised by
the grouping of non-verbal components into two- and three-component clusters,
which contributes to increasing the persuasive impact of the non-verbal
component.

The theoretical foundations of the article are illustrated with the examples
taken from the works of English-language fiction which represent
communicative situation of ‘reconciliation’ in informal dialogic discourse.

Keywords: communicative situation of ‘reconciliation’, initiator of
reconciliation, object of reconciliation, non-verbal components of communication.
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IHocTranoBka npodaemu. HerepOanbhi komnonenTu komyHikaiii (HBK)
BIJIICPAIOTH KIIIOUOBY pOJib y MPOIIECI KOMYHIKATUBHOI B3a€EMOJIIi 3arajom Ta
rapMoHi3alii B3aEMHUH MK CIIIBPO3MOBHHUKAMU ¥ JIOCATHEHHS HHUMU
OPUMHUPEHHSI 30KpEeMa, OCKIIBKH 3/IaTHICTh PO3YyMITH HECIOBECHY MOBY €
BRXJIMBOIO MEPEAYMOBOK €(PEKTUBHOIO B3a€EMOPO3YMiHHA. Po3ymiHHsA
HeBepOaIbHUX KOMIIOHEHTIB, 1110 CYIIPOBOIKYIOTh BEpOAIbHO PENPE3EHTOBAHI
NOBIIOMJICHHS, CHPUSA€ 3HWKEHHIO PHU3HKY [MOMMJIKOBOTO JIEKOTyBaHHS
BUCJIOBJIEHb, TOI1 SIK BIACYTHICTh HEBEPOAIBHOIO O(POPMIICHHS TOBIJOMJIIEHHS
MO>KE€ IPU3BECTH JI0 MOPYIIEHHS KOMYHIKaTUBHOTro OanaHcy [1, c. 20].

AHAaJIi3 ocTaHHIX g0c/iKeHb i myosikaniii. JlocmipkeHHs QyHKITIOHY-
BaHHs HeBepOaJbHUX KOMIIOHEHTIB B IPOLIECI KOMYHIKAaTUBHOI B3a€MO/IIL Ta iX
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BIUIMBY Ha ii mepe0ir 1 pe3ynsraT — OAHH 13 MPIOPUTETHUX HAMPSAMIB Cy4acHOT
MoBO3HaBuYOi Hayku. Lliii mpoGmemi mpucssueni pobotu @. C. baueBuua,
JI. B. Comomyk, O.O. CemiBanoBoi, I. 1. CepskoBoi, O. A. SHoBOI,
R. L. Birdwhistell, M. L. Knapp, M. Nepp ta 6ararbox iHmux. [Ijist JIIHrBiCTUKH
noyatky XXI| CTOMITTS akCioMO0 € TBEpUKEHHs PO Te, IO JUIsl TOBHOTO Ta
JIOCTOBIPHOTO aHAJII3y OY/Ib-IKOi KOMYHIKATUBHOI CHTYyallii TOTPiIOHO BpaxoBy-
BaTH HE TIJIbKH ii BepOabHUN CKJIAIHUK, a i, 000BA3KOBO, HeBepOanpHMil. Ha
BIIMIHY BiJl BepOaJbHUX 3ac00iB CIUJIKYBaHHS, SIKI TOJIOBHUM YHHOM IIepe-
JaroTh iH(popMallio penpeseHTaTuBHOTO Xapakrepy, HBK cnyryiors nepenaui
1H(pOopMaIlii OIIIHHOTO XapakKTepy, KA JA€ MOXJIMBICTh BUSHAYUTH CTABICHHS
MOBIIS 10 caMoi 1HpOopMaIlii, CliBpO3MOBHHUKA, CUTYAIIi1 Ta 0OCTaBWH CIILJIKYBa-
HHS TOIIIO.
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Mera cTaTTi — BUOKPEMUTH Ta CXapaKT€pU3yBaTH OCHOBHI HEBEpOasbH1
3ac00M, SIKUMHU TIOCIYTOBYETbCS MOBEIlb, IO IHIIIOE TPUMUPEHHA, IS
JIOCATHEHHS CBOTX KOMYHIKaTUBHMX LILJICH.

Buknan ocHoBHOro marepiajty. Y X0/l JOCHII)KEHHS BCTAHOBJIEHO, 1110
70 TUIOBHUX HEBEpPOAJbHUX KOMIIOHEHTIB KOMYHIKalli, SIKi CYyNpPOBOIXYIOTb,
JIOTIOBHIOIOTh, a MOACKYAH 1 3aMIHIOIOTh BepOaJIbHI BUCIIOBICHHS MOBIS, IO
HIIIIOE TPUMHUPEHHS, HAJCKaTh eKCMPAliHe8AlIbHI, NPOCOOUYHI, KIHeCUuuHi,
maxecuyri i npoxcemiuni HBK.

Excrpaninrsanbni HBK npencrasieHi y KoMyHIKaTUBHIA MOBEHIHIT
1HIIlIaTOpa MPUMUPEHHS HEBEpOATbHUMH KOMITOHEHTAMHU Ha TTO3HAYECHHSI TAKHX
ncuxodizionoriunux peakmit (IIOP) mogunau, sk nrau ta 3mina Koavopy
00nUYYSL.

AHani3 (paxkTUYHOro Marepially JI03BOJISIE CTBEPAXKYBaTH, IO MIaAY €
xapakrepHoto [IDP, ska cynpoBoIKye MOBJIEHHS 1HILIaTOpa TPUMHUPEHHS.
MoBHUMU HOMIHALISIMU BOTO CTaHy CIYTyIOTh TaKl JIEKCEMH:

- diecnoea to cry, to weep, to walil, to sob:

“Aisu, please forgive me for all this. I could not give you the time | wanted
to. Poverty made me stay away from you the entire day and slave at my shop...”
and with that he started crying again and tears flowed like rain [2, c. 29];

“Forgive me!”” Sobbing hysterically, ill and frightened, Andrew shrieked
the words over and over [3, c. 266];

- ciosocnonyuenns 3 imennuxom tear(s), vanpukan, to burst into tears,
face awash with tears, choking back tears, tears pouring down one’ cheeks,
tears spurting from one’s eyes, guilty tears springing to one’s eyes, a tear-
stained face, Tomo:

“I am so sorry.” Tears rolled down my face unchecked. ““I’m so sorry |
hurt you™ [4, c. 67];
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- npucnienux tearfully:

“I’m... sorry,” she apologized tearfully. “I wish | could be brave like you™
[5, c. 17].

[1nay y KoMyHIKaTUBHIMA MOBEIIHIII 1HILIATOpa MPUMHUPEHHS PENPE3EHTYE
MOYYTTS IPOBUHU, COPOMY, JKAITIO Uepe3 CKOEHE, a TAKOXK KasTTS Ta CTPax mepes
MOYKJIUBICTIO BIZ]MOBU 00’ €KTa IPUMHUPEHHS BITHOBUTH TApMOHIMH1 BIJIHOCHHH.

VY koHTekcTi curtyanii «npuMmupeHas» onuc [IOP minauy moxke Oytu
JeTalli30BaHUN Yepe3 BUKOPUCTAHHS MNPUKMETHHUKIB Ta MPHUCITIBHHUKIB, SKI
BKa3ylOTh Ha HEHAaBMHCHICTh Ta PaITOBICTh MPOSIBY I11€1 CUX0(]i31070T14HOT
peaxkiiii (unchecked, uncontrollably, abruptly, suddenly).

“Please, Pete, forgive me. | should have told you. You had a right to
know, but I couldn’t tell you. [...] Forgive me! Forgive me!”” | begged. The hot
tears were pouring once more uncontrollably down my cheeks [6, c. 105].

VY naBeneHomy (parmMeHTi HeBepOajIbHa MOBEAIHKA JKIHKH, IO 1HIIIIOE
BiTHOBJICHHS rapMoHiiiHOi iHTepakiii (The hot tears were pouring once more
uncontrollably down my cheeks) Bka3zye na ii He3gaTHicTh omaHyBaTH cebe
yepe3 Hampy>KeHUM eMOUIMHUN CTaH, BUKIMKAHUN MOYYTTSIM MPOBHHU Ta
HaMaraHHsM BiJIHOBUTH KOMYHIKaTUBHHI OalaHC 3 00’ €KTOM MPUMHUPEHHSI.

3mina konvopy obauuus — ncuxodizionoriuHa peaxiiis, sika BKa3zye Ha
XBUJIFOBaHHS Ta HEPBOBE 30y/PKEHHS MOBIISL. Y MpoaHalli30BaHUX (PparMeHTax,
10 PENPE3CHTYIOTh KOMYHIKAaTHUBHY IMOBEIIHKY 1HII[IaTOpa MPUMHUPEHHS, Ieh
cTaH HOMiHOBaHu# Jiekcemamu blush ta pale:

“l am sorry.”” [...]

“What are you sorry for, Kathryn?”

She blushed. ““You know what | am sorry for... for falling apart in your...
You know what for,”” she said, wiping the tears from her eyes [7, c. 245].

Y HaBeAeHOMY YPHUBKY XyAOKHbOrO TekcTy I[IDP «3mina kombopy
oOJIMYYsT» eKCIUTIKOBaHa JieciioBoM to blush i Bupaskae copom depe3 yUuHOK,
10 CITPOBOKYBAB IMCTaPMOHI3aI[1}0 CTOCYHKIB 3 00’ €KTOM MIPUMUPEHHS.

Meanwhile Howard fell to the floor, tears falling down his pale face. “I am
sorry. | am so sorry, Jacob. I loved her. | loved her as much as you did”’ [7, c. 245].

B ananizoBanomy ¢parmeHTi cioBocnoiyucHHs pale face penpesentye
XBUJIIOBAaHHA Ta pO3ryOJieHICTh 1HIiIlaTopa mnpuMmupeHHs. HesepOanbHa
MOBE/IIHKAa MOBLS MpEACTaBiIeHa oApa3y JABoMa ekcTpamiHrsaibHuMu HBK
(tears falling down his pale face), mo migkpecitoe IHTEHCHUBHICTH HOTO
NepeKNUBaHb.

AHami3 UTFOCTPAaTHBHOTO MaTepiaixy 3acBiauye, M0 eKCTpalliHrBajibHI
HeBepOAIbHI KOMITIOHEHTH CHUIKYBaHHS, OyAy4yd HEIHTEHI[IOHAIBHUMHU 32
CBOEIO0 MPUPOIOI0, COPUSLIOTH (OPMYBAHHIO JIOBIpU B 00’€KTa MPUMHUPEHHS.
BoHu curnamizyroTh npo KasTTS 1HINIaTOpa NMPUMHUPEHHS, MOro NparHeHHs
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BIIHOBUTU TapMOHIMHI BIJIHOCHHHU (CIBO3U), & TAKOXK IPO MOro cym’sITTH 1
po3rybieHicTh (3MiHa kompopy oOmuyusi). Takum umHom HBK mporo Bumy
npUTaMaHHUM NIepCcya3uBHUI MOTEHLIA:

Andrew said, ““I want to ask you to forgive me for what | did to you. I’'m
in torment every day and night [...]”

When | saw the tears running down his face | realized that he genuinely
meant what he’d said — that the past was truly tormenting him [8, c. 68].

Y HaBeJIEHOMY YPUBKY MOBEIIb, SIKUH BUCTYIIA€ Y POJIi 00’ €KTa TPUMHUPE-
HHS, COpUMMAae CIbO3W SIK CBIMYEHHS HIMPOCTI EMOIIINHUX TepeKUBaHb
1HIlIaTOpa TPUMHUPEHHS Ta WOro OaxkaHHsS oOTpuMaru mnpoimeHHs. Lle
MiATBEPKYE aBTOPChKa peMapka, Mo OMUCYE PO3AYMU 00’ €KTa MPUMHUPEHHS
i yac komyHikaruBHOI B3aemozii (When | saw the tears running down his face
| realized that he genuinely meant what he’d said — that the past was truly
tormenting him). YxuBaHHS NPUCITIBHUKIB-CHHOHIMIB genuinely Tta truly B
MeXaxX OJHOTO PEYEHHS MIAKPECITIOE THTEHCUBHICTD MEPIOKYTUBHOTO €(EKTY,
CIIPUYMHEHOTO CJI13bMU 1HIIIaTOpa TPUMHUPEHHS.

Ipoconnuni HBK, 10 sgxux BiZHOCATH  IHTOHAIIID Ta TOJOCOBI
MonyJsitii (Fy4HICTh, TEMOp, TEMII, TOH Ta MaHEpPy MOBJIEHHS, OCOOJIMBOCTI
JUKINT TOIIO), € crenuIYHUMH CUTHAJaM{ EMOIIHOTO CTaHy IHiIllaTopa
MPUMHUPECHHS B CHUTYyaIlli TapMOHi3alli CTOCYHKIB 3 00’€KTOM MPUMHPEHHS.
UYepes rosoc nepenarotbest emolrii [9, c. 89], tomy anamizoBani HBK 3natHi y
AKOCTI 3ac001B €MOLIMHOT apryMeHTallli BIUIMBATH Ha Mepeodir CIJIKYBaHHS B
MpoIleci BIJIHOBJICHHS KOMYHIKaTMBHOTO OallaHCy, 3MIHIOIOYH Mepedir
CHUIKYBaHHS y MOTPIOHOMY 1HII[IATOPOBI IPUMHUPEHHSI HATIPSIMKY.

Jlo xapakTepHHX MPOCOAUYHUX HEBEPOATHHUX KOMIIOHEHTIB KOMYHiKa-
1ii, K1 penpe3eHTYIOTh HEMOBJIEHHEBY IOBEIHKY I1HII[IaTOpa MPUMHUPEHHS,
HaJIeKaTh MaHepa MOG1eHHs Ta 2yYHicmb, 3 SIKOIO BUMOBJISETHCS TIEBHE
[I0B1IOMJIEHHS.

Jlexcuunoro penpesentauiero HBK, mo nepenatots manepy moenenns,
e npukMetHuku apologetic, heartfelt Tomio, mieciaosa to beg, to implore, to
plead Ta KOHCTPYKIIIT «TIECTOBO + MPUCTIBHUK 13 CEMOIO «BUMOBHUTH 3 IICBHUM
iHTOHamiMHUM 3a0apBiaeHHsAM» (t0 say imploringly, to speak apologetically /
regretfully / softly Tomio). BinTinku y 3ByuaHHi rojiocy Ta MaHepa, 3 SKOO
nepefarTbcsl  BepOaibHI  TMOBIJIOMJIEHHS, BKa3ylOTh Ha TOYYTTS, IO
NPEBAIIOIOTh B E€MOLIMHOMY CTaHl IHINIATOpa NPUMHUPEHHS HA MOMEHT
nepebiry KOMyHIkaiii B CHTyallli po3B’si3aHHA KOHQIIKTY. 3a JOTIOMOTOIO
roJIOCy Ta MaHEpU MOBJICHHS NIEPEIat0ThCs:

- CEpHO3HICTh Ta BIAMNOBIIAJIBHICTh, 3 KOO MOBEIb CTABUTHCS [10
BJIACHOI IIPOBHHU:

“I’m sorry you had to find out the hard way,”” he told me earnestly. “And
| suppose | should have told you earlier” [10, c. 273];
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- PO3TYOJNEHICTh 1 HaMaraHHsS 3aJIarOAUTH KOHQIIKT 3a JTOMOMOTOI0

BHOAQYCHHS:

“Oh, well, I’'m sorry.” Her words were now apologetic. “I merely
thought... well, you understand”™ [11, c. 136];

- LIUPICTh:

| heard her small voice answer yes, and then she said she was sorry for
all the trouble she’d caused and promised she wouldn’t do it again; it sounded
heartfelt. [...] | accepted her apology [12, ¢. 213-214];

- CTpax 1 TPUBOTa 3 MPUBOJY MEPCIEKTUB PO3BUTKY B3a€EMHH:

“You’re right, you are disrespecting us,” | said flatly. | heard a choking
sound came from him.

“That’s not what I ... Forgive me.”” His trembling voice indicated his fear
[13, c. 638].

Tyunicms, 3 AKOIO 6UMOGIAEMbCA NOBIOOMIEHHA, TAKOXK BILUIMBAE HA
NpaBWIbHE JACKOTyBaHHS 1H(POPMAIIil pEUTIEHTOM.

“Please forgive me,” she whispered. “Please, please forgive me.”

“Shhh. Of course | forgive you™ [14, c. 75].

Sk 3acBiguye BepOagbHa peakilis 00’ €KTa MPUMUPEHHS, TPOXaHHS PO
Hp06aquHH, BHUMOBJICHC THUXHUM TI'OJIOCOM, BUKIIUKAEC Y 00’eKTa IMPUMHPCHHA
CHIBUYTTS Ta OakaHHS BIIHOBUTH 3 HUM TapMOHIMHI CTOCYHKH.

AHaJI3 1UTIOCTPAaTUBHOTO Marepialy JAEMOHCTPY€E, IO BHOaueHHs,
BHUMOBJICHC I'YYHHUM I'OJIOCOM, € 3a3BHYal BKaSiBKOIO Ha HeHaBMI/ICHiCTB mIKoau,
3aBJIaHO1 CIIIBPO3MOBHHUKY 4epe3 HEOOEPEIKHICTb.

“Gosh, | am sorry,” she’d cried, thrusting out a tiny gloved hand to
steady me. “Did we startle you?” [15, c. 9].

XapakrepHoro pucoro npocoaununux HBK, mo @yHkuionywors y
KOMYHIKATHUBHIN CUTyalli «IPUMUPEHHS», € 1X 31aTHICTh 3a/1aBaTh €MOLIMHHIA
TOH CHUTyalii CHOIIKyBaHHS. TOH, SIKHM BHMOBISIETHCS  BepOabHE
MOBIJIOMJICHHS, MOXKE JOTOMOITH TMEPEBECTH IHTEPAKIIIIO 31 CTajli eckanari
KOH(JIIKTY B CTaJil0 HOro BUpPILIEHHS 1, HAaBMaKW, 3arOCTPUTU KOH(IIIKT.
PosrssHemMo ¢parMeHTH, 10 pernpe3eHTY0Th 00MABA BUMTAIKU.

““You won’t go and visit them.”

“Why not?” [...]

Because you know how | feel about Helen, so don’t you dare suggest that
... that we visit them.”

He was on his feet now. His anger showing, as he cried at her, ““Don’t you
dare tell me what I can or cannot do. [...]”

Before he could finish she was round the table, crying at him, ““Oh, no!
You won’t! You won’t show me up in front of the staff.”” But then her commanding
voice changed to a plea as she said, “Please, John, don’t do that. [...]”
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He put out his hand and touched her shoulder, saying, “All right, all right.
Just don’t get upset™ [11, c. 184-185].

VY xoni po3MoBHU ApyxkuHA (1HILIATOP NPUMUPEHHS) 3MIHIOE KOMaHTHUM
ToH Ha OnmaraneHuit (But then her commanding voice changed to a plea as she
said, “Please, John, don’t do that). Takuii miaxia BUSBIAETbCS ¢(HEKTUBHUM,
OCKUIBKM JOTIOMara€ TMEPEeKOHATH YOJOBIKA y HEOOXITHOCTI BiJHOBJICHHS
rapmonii y BizHocunax (All right, all right. Just don’t get upset).

Sxmo x BepOanbHUN Ta HeBEepOAJbHUM CKIAIHUKHU Cyllepedarh OJIWH
OJTHOMY, PELUITIEHT CXWIbHUM 1HTEpPIPETYBAaTH ICTUHHE 3HAYEHHS BUCIIOBIIE-
HHS$I, OIMPAIOYUCh CaMe Ha HEeBEPOATbHUI KOMITOHEHT.

HaBenenuii nani npukiaa pernpe3eHTye CUTyallito, B Kl IPOXaHHS Mpo
poOadyeHHs He IEPEBOIUTH KOMYHIKaTUBHY B3a€MOJIiI0 B TApMOHIHE pycClio, a
HaBMakW, NPU3BOAUTHL A0 eckanamii KoHQuikTy. I[lpuumHoro 1poro e
HEBIJIIIOBIIHA IPOXAHHIO PO MPOOAYECHHS MAHEPA, 3 IKOIO BOHO BUMOBIIETHCS.
[IponeMoHCTpyEMO 1i€ TBEPXKEHHSI HA MPUKJIAIL:

YomnoBik HE po3yMi€, HOMY JIPYKMHA Ha HHOTO 00pa3uiiach. 3aMiCTh TOTO,
o0 3’sACOBYBaTH, KM MOro BYMHOK BHUKIMKAB 00Opa3y, YOJOBIK BHPILIYE
BUOAUUTHUCH, PO3YMIIOUH, IO 1€ MOXE JIONOMOITH YHUKHYTH MOJAJIBIIOTO
3aroCTpeHHs] KOHQIIIKTY.

“Whatever it is I’ve done to upset you, you will forgive me right now,” he
commanded.

““Are you nuts? You can’t order me to forgive you.” She knocked his hands
off her shoulders [16, c. 72].

PoznparyBanns, ske BimuyBa€ YOJOBIK 4Yepe3 CHUTYaIllo, IO CKJIaiacs,
MPU3BOAUTH JI0 TOTO, IO MPOXaHHS MPO MPOOAUYCHHS BiH BUMOBJISIE TOHOM,
HETUIOBUM i1 odopmiieHHss Takoro poxy mpoxanb (he commanded).
BinnosinHoO, apyXUHA JEKOIy€E€ MOBIAOMIICHHS SIK BUMOIY Ta JIEMOHCTpPALIIO
HEINOBAaru i 3BEpXHbOI0 CTABJIEHHS 10 cee.

Kinecuuni HBK Ge3nocepenbo noB’s3aH1 31 CTaBIEHHSAM KOMYHIKaHTa
N0 TapTHepa 31 CHUIKYBaHHSA. Y XOII JAOCIHIIKEHHS BCTAaHOBJIEHO, IO
KOOIEpaTBHA HANAIITOBAHICTh 1HILIATOpPA MPUMUPEHHS BUPAKAETHCH Y
HeBepOalibHIH (hOopMi 32 TOTTOMOTOI0 TaKUX JKECTIB:

- Jicecm NPoCmsACHYmoi(-ux) y Hanpsami 00 00 '€Kkma npumMuperHs pyKu
(pyK):

Paulette’s face went paler still. “Oh, Stella, I’m so sorry. Please forgive
me. [...]”” She climbed shakily to her feet and reached out her hand [17, ¢. 301].

VY mpoMy (QparMeHTi JKEeCTOM «IIPOCTATHYTa y HampsiMi A0 00 €KTa
MPUMHUPEHHS PyKa» MOBEIIb IOMOBHIOE €KCIUTIKOBAHUH 32 JJOTIOMOTOI0 BepOaib-
HUX 3ac001B HaMip nmpumupHuTHCs. JKecT BUKOHYe (DyHKLIIO 1HTEHCU(DIKaTopa
BepOaJIBLHOIO MOB1IOMJICHHS.
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- 00nuuys, 3axoeane y OONOHAX, — KECT, SIKUW € 3a3BUYail HEYyCB1JIOM-
JeHUM 1, SK 3acBiAUy€ aHali3 EeMIIPUYHOTO Marepiaidy, TOBOPUTH PO
HEraTWBHY OLIHKY 1HINIATOPOM MPUMUPEHHS CBOiX [IA 4YM CHUTyauli
CHUIKYBaHHS 3arajoM, a TakoX MaHi(ecTye MOYyTTS COpOMY Ta HaMaraHHs
MPUXOBATH CBOi €MOIIii.

““Can you forgive me for hurting you, Jacob?”” She gathered his face in
her hands [18, c. 130].

BaxmBuM eneMeHTOM HeBepOaabHOI MOBEIIHKH MOBIS, IO 1HIIIIOE
NPUMHUPEHHS, € yemiwka. Yeminka HanexuTsb 10 HBK, siki 3actocoByroThCst Ha
¢dbiHanTpHOMY eTam KOMYHIKAaTHBHOI B3a€MOMii 3 OO0 €KTOM NPUMHUPEHHS,
OCKUIbKM BHUPA)XKa€ pPaaiCTb 3 MPUBOAY BIJHOBJIEHHS TapMOHINHOI Mojei
CIILJIKYBaHHS.

“Tell me you forgive me.” [...]

She sighed. ““Seems | have no choice. Seems | can’t hold anything against
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you.

He smiled, one of his rare and totally engaging smiles [19, c. 80].

lloens0 — onuH 3 HaWOLIBII €(EKTUBHUX HEBEpPOAIBbHHUX 3acO0IB s
BCTAHOBJICHHS! KOHTAKTy 31 CHIBPO3MOBHUKOM. J[JI1 KOMYHIKQTUBHOI CUTYyallii
CTIPUMHUPEHHS» POJIb MOy BaXKKO NepeolinuTu, ockuibku et HBK 31aren
nepenaBaTd BETUKY KUIBKICTh 1H(MOpMarlii, 30Kpema, CHUTHAi3yBaTH IIPO
ICTUHHI eMolli, MoYyTTs Ta nepexxkuBaHHs MoBusg [20, c. 14-16]. Anani3
UTIOCTPaTUBHOTO Marepianxy JOBOAMUTH, 10 B CUTYyallli «IIPUMHUPEHHSD MOTIIS
BUKOHY€ KUIbKa (YHKI[IH: YCTaHOBJIEHHS KOHTAKTy 3 TMapTHEpOM 31
CHUIKYBaHHS, BHUPAXEHHS €MOIll 1HINIaTopa NPUMHUPEHHS, PEryIrOBaHHSA
npoiecy KomyHikailii. BcTaHOBIEHO, 10 MOMIS, SIKAW 3acBiIUye OakaHHs
BI3yaJIbHOTO KOHTAKTY 3 00’ €KTOM IMIPUMUPEHHS, € XapaKTepHUM HEBEpOaTbHUM
KOMIIOHEHTOM B aHaJI30BaHIi KOMYHIKAaTHUBHIA CHTyarlii Ta BKa3zye Ha
KOOIEpaTUBHY HAJAIITOBAHICTh 1HII[IaTOpa MPUMHUPEHHS.

Seconds later, the reading light above Hugh’s bed flicked on and he stared
across at me. “I’m sorry, Lara. I’ve been so selfish” [10, c. 226].

[Tormsin MoXe nepenaBary ycro raMmy MOYyTTiB, sIKI IPUTaMaHHI MOBLIO,
1o nepedyBae y cTaHi KOHGPOHTAIll] 3 MapTHEPOM 31 CHUIKYyBaHHS, ajie X0oue
3MIHUTH Nepedir KOMYHiKallii 3 KOH(MIIKTHOI Ha KOOTIEpaTUBHO-CIIPSIMOBAHY.

He turned in his chair and gazed at Michael with a pleading look on his
countenance. ““I want to apologize to you, Michael, for my attack on you. | am
sorry that I inflicted harm. Can you possibly ever forgive me?”” [...]

Michael scrutinized him carefully. [...] He could sense that he was truly
repentant. After pausing for a minute or two, he said “Who am | to withhold
forgiveness? Of course, | forgive you™ [21, c. 274].

VY HaBeneHOMy IpHKIaAl OakaHHS 1HILIATOpa MPUMHUPEHHS BITHOBUTH
371aro/ly Y BIAHOCHHAaX 3 00’€KTOM NPUMHUPEHHS MaHi()eCcTOBaHE HE TIIbKU
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BepOanpHOIO moBeainkoro (I want to apologize to you, Michael, for my attack
on you. | am sorry that | inflicted harm. Can you possibly ever forgive me?), a
it HepepOanbHoOIO (gazed at Michael with a pleading look). ITorsia, 3BepHenuit
JI0 TIapTHEpa 31 CHUIKYBaHHS, MOCUIIOE BIUIMB BEpOaJbHOTO BUCIIOBJICHHS Ha
crmiBpo3MoBHUKA. Sk 3acBiquye peakuis 00’exra npumupenns (Who am | to
withhold forgiveness? Of course, | forgive you), BuOip crparterii CijKyBaHHs
Ta MOBHHMX 1 HEMOBHHMX 3ac00iB, 110 ii BTIJIIOIOTh, BUSBUBCS MPABUIBHUM,
OCKUIbKHY MPU3BIB /10 BIIHOBJICHHS KOMYHIKaTHBHOTO OaIaHCy M1X CITIBPO3MOB-
HUKaMHU.

[Tornsin, BigBenmeHuit BOIK, € 1HAWKATOPOM EMOIIIMHOTO CTaHy Ta
3aCBIAYY€E MOYYTTS COPOMY i IPUTHIYEHOCTI, IK1 KOMYHIKaHT MEPEKUBAE Uepes
CKOeHUI Mane(akTUBHUN YUYHMHOK, CTpax OyTH MOKapaHUM abo K HEIIHPICTh.
VY KOMYHIKaTUBHIN CUTyaIlli «IIPUMUPEHHS MParHeHHsS YHUKHYTH 30pPOBOTO
KOHTAKTY T1JIKPECITIO€ TICUXOJOTTUHY JUCTAHIIII0 MK CIIIBPO3MOBHUKAMM.

He just sounded bleak. Bleak, cold and embarrassed. [...]*“Paddy?”

“I’m so sorry,” he said. And looked away [15, c. 224].

ABTOp onucye eMOUIHHUNA CTaH KOMYHIKaHTa, SIKWA BUOAYa€ThCs Mepe]
JPYTOM 32 BUMHOK, 10 CIIPUYUHUB TUCTAPMOHI3AIlI}0 CTOCYHKIB, TAKIM YHHOM:
YOJIOBIK MPHUTHIYEHHUH, po3ryOneHuil Ta 30€HTEKEHUN uYepe3 CUTYyallilo, IO
ckianack (He just sounded bleak. Bleak, cold and embarrassed). ITouyrts
COpOMY 3MVIIIY€ 1HII[IaTOpa MPUMUPEHHS YHUKATHU MPSMOT0 30pOBOTO KOHTAKTY
3 00’ €KTOM IPUMHUPEHHS.

Obitimu, mo Hanexatrs 10 TakecnuHux HBK, ciayryrots akToM 3akpin-
JIeHHS PIIIEHHS MPO MPUMHUPEHHS, JEMOHCTPYIOUYH, IO BCl HEMOPO3YMIHHS
YCYHEHO 1 KOMYHIKaHTH U1 y CBOEMY Oa)KaHH1 BITHOBHUTH 3J1aroy.

Paul stared at his daughter. ““Alison, I’ve been proud of you your whole
life. [...] I never meant to put you under pressure. | can’t believe you felt that way.
I’m sorry.”

Alison cried into her handkerchief. Paul went over and gave her a hug.
For the first time in months, she showed him affection and hugged him back
[22, c. 281].

loyinynox y nocnimxkyBaniii KC € BUSBOM MO3UTHBHOTO CTaBJIEHHS
1HIIIaTopa MPUMUPEHHS 10 00’€KTa MPUMUPEHHS Ta CHUMBOJIZYE KasTTSI 3
IPUBOJY BYMHKY, 110 MPHU3BIB 10 KOHQUIIKTY, ¥ MPOXaHHS MPO PO3YyMIHHS Ta
HOIATPUMKY MapTHEpa 31 CH1IKYyBaHHS.

Moments later, the back door slammed and Nancy breezed in. [...]

“What’s time this to come home for your tea?” Alec demanded angrily. [...]

Nancy went over to kiss his cheek. ““Sorry, Pa. [...] We had to wait for a
bus. You know how few run on Sundays.”

Alec pattered her arm. Nobody stayed angry with Nancy for long
[23, c. 143-147].
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VYV HaBeneHOMY NpUKIIAJlI MOUUIYHOK MMOCHIIIOE BepOalbHE BTIJICHHSA
Hamipy NPUMHUPHUTHUCA, CKCIUTIKYIOYH JIOOOB Ta HIXKHICTB, 3 SKOIO JiBUMHA
craBuThcs 10 Oarbka (Nancy went over to kiss his cheek). Taka nHeBepOanbHa
NOBE/AIHKA Y TMOE€JAHAHHI 3 BepOAJIbHO BHUPAKEHUM BHUOAYEHHSIM CIpHUSIE
rapMoHi3allii KOMyHIKaTUBHO1 B3a€MO/I1i: KATETOpUYHA HAJIAIITOBAHICTh OaThKa
(Alec demanded angrily) 3miHI0€TBCS Ha MOOIAKINBE CTABICHHS 10 JOHBKH.
HepepbanpHoto peakifiero 00’€kTa MPUMUPEHHsS Ha TOIUTYHOK 1HIIIaropa
OPUMHUPEHHS € MOIUIECKYBaHHS IO IUIeYy, K€ BKa3ye€ Ha Te, 10 KOH)IIKT
BUYEPIIAaHUH, OCKIIbKM OO0’€KT NpHMHpEHHS mpuitmMae BuOaucHHs (Alec
pattered her arm. Nobody stayed angry with Nancy for long).

BaxxnuBo 3ayBaXKuTH, 1110 BUKOPUCTAHHS TAKECUYHHUX 3aC001B 0OMEKeHe
cheporo CHiKyBaHHS KOMYHIKAHTIB, SIKi epeOyBalOTh Y POAMHHUX, JPYKHIX
YU POMAaHTUYHUX CTOCYHKaX.

Jlo mpoxceMiyHUX HeBepOalbHUX 3aC001B, SKUMU MOBEIb MOCIYTro-
BYETBHCS JJIs peai3alli Hamipy IPUMHUPUTHUCS, HATEXKUTD 3MIHA OUCMAHYIT MIdC
VUacCHUKamu KOMyHiKkayii, a came 11 ckopouenns. AmnamizoBanuii HBK
JI0TIOMarae CTBOPEHHIO CHPUATIMBUX 1 €(PEKTUBHUX YMOB Mepediry CHijaKyBa-
HHSI, OCKUIBKM CHpPHSIE BCTAHOBJICHHIO Bi3yaJbHOTO KOHTAKTY 3 00’ €KTOM
NPUMHUPEHHS, YMOXJIUBIIIOE TAKTUJIBHUNA KOHTAKT 1, BIAMOBIIHO, A€ 3MOTY
MOCWJIMTH TEPCYya3uBHUI BIUIUB HA 00’ €KTa MPUMUPEHHS.

“Aunt Pearlie, can | say something before you leave?” a teary-eyed
Jasmine said while approaching Aunt Pearlie. “I am sorry, Aunt Pearlie. Please
forgive me” [24, c. 186].

3mina nonosicenHs mina — MPOKCEMIYHUN KOMIIOHEHT KOMYHIKAIIli, SKUH
y CHUTyallli BIiJHOBJICHHS KOMYHIKaTMBHOTO OaJaHCy MIDK MapTHepaMH 3i
CHUIKYBaHHS TE€XK CIIYI'Y€ CKOPOUEHHIO AMCTaHI[ll Ta HaOJIMKEHHIO 10 00’ €KTa
IPUMHUPCHHS.

At once, he leaned forward and grasped my hand. “Heavens, I’m so sorry.
Of course you haven’t wasted my time” [15, ¢. 99].

AHani3 eMmipuyHOro Marepianxy AOBOAUTH, IO XapaKTEPHOK PHUCOIO
HeBepOaJIbHOI MOBEIIHKM 1HIIIaTopa HpuMHUpeHHs € 00’eqHanHs HBK y
HeBepOaJbHi KiacTepu. L{g 0coOMMBICTE MOSICHIOETHCS THM, IO €MOIT SK
CKJIQHUN Ta OaraTorpaHHUil MPOAYKT JIOACHKOI CBIJIOMOCTI BHUPaXarOThCA
OJTHOYACHO 3a JIONTIOMOT'0I0 KUJIBKOX KaHaJI1B repenaBants iHpopmariii. KomOinaris
PI3HUX HEeBepOaJTHLHUX KOMIIOHEHTIB MOCHIIIOE IXHIHM BIUTMB y peatizallii pi3Ho-
MaHITHUX KOMYHIKaTUBHHUX CTPATETii 1 TAKTUK Y Oy/Ib-sIKOMY THITI TUCKYpCY [25].

BrnactuBuMu  MOBJIEHHIO 1HIIIaTOpa TMPUMHUPEHHS € JIBO- Ta
TPUKOMITOHEHTHI KJIacTepH. /{0 TBOKOMIIOHEHTHHUX KJIACTEPIB BiIHOCHUMO:

- npocoouunuit HBK + excmpaninzeanvnuit HBK:

“I’m sorry,” Lily whispered as tears welled up in her eyes [26, c. 59];
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- npocoouynuii HBK + maxecuunuiit HBK:

“Goodbye, Richard. I’'m so sorry,” she whispered as she traced her finger
gently along his cold cheek [27, ¢. 356];

- maxkecuunuiit HBK + kinecuunuiit HBK:

“Katherine.” He clasped her shoulders and, gently, turned her to face
him. “Can you ever forgive me for doubting you?” [28, c. 148].

Jlo TUNOBUX I 1HII[IaTOpa MPUMHUPEHHS TPUKOMIIOHEHTHUX KJIACTEPiB
HBK Ha ocHOBI aHaji3y UTIOCTPATUBHOTO MaTepialy HaJIeKaTh:

- maxkecuunuiit HBK + excmpaninzeanvnuit HBK + xinecuunuiit HBK:

She laid her hand upon his wrist, tears stood in her eyes; her lips
quivered. “Anthony, forgive me [...]”" [29, c. 131];

- npokcemiynuit HBK + kinecuunuiit HBK + npokcemiunuit HBK:

“l am sorry, Mr. Kent.”” Badrani slowly approached Simon and Camelia,
his head bowed in shame. “It is my fault. | was on watch last night.”” He knelt
in misery before Camelia [30, c. 336].

BucnoBku. Takum ynHOM, HeBepOaIbHI KOMIIOHEHTH KOMYHIKaIIil 3/1aTHI
3aJ1aBaTH eMOUIMHUIA TOH CUTYaIlll K TPUMHUPEHHS», 301IbIIYBAaTH €(DEKTUBHICTD
MOBJIEHHEBOTO BIUIMBY 1HIIIATOpa MPUMHUPEHHS Ha MapTHEPa 31 CIUIKYBaHHS Ta
COpUSTH 3MIHI Tepediry KOMYHIKaiii 3 KOH(IIKTHOI Ha KOOIEpaTHUBHO-
cupsimoBaHy. HeBepOanbHuUil CKJIaAHUK KOMYHIKAaTUBHOI TOBEAIHKH 1HILIATOpA
NPUMHUPEHHS NIpeicTaBlieHuid ekcTpaiinrsaibuuMu HBK Ha mo3HayeHHs Takux
ncux0o(i310JIOTIYHUX PEaKiliid JIOAUHHU, K «IUlad» Ta «3MiHa KOJIbOPY
obmuyus»y; mpoconnuHumu HBK (Mmanepa MoOBiIeHHS Ta TYYHICTb, 3 SIKOIO
BUMOBJISIETHCSL TIEBHE BUCIJIOBIICHHS); KiHecuuHumu HBK (xectu, mo ekcruii-
KyIOTh EMOLIMHUN CTaH 1HIIaTopa NPUMHPEHHS, YCMIIIKa Ta TOIIIS);
takecnuanmMu HBK (06iiimu, mominyHku, sKki MaHipecTyrOTh KOOMEpaTUBHY
HAJIAIITOBAHICTh 1 MPUS3HE CTABJICHHS J0 00’€KTa MPUMHUPEHHS) Ta MPOKCE-
miyHuMu HBK (ckopoueHHs AucTaHIii MK yYaCHUKaMU KOMYHIKalli i 3MiHa
MOJIOKEHHSI TiJ1a). XapaKTepPHOK PHUCOK HEBepOaIbHOI MOBEAIHKM KOMYHI-
KaHTa-iHiIiaropa npumupenHs € 06’ eqnanns HBK y neBepOanbHi kiacTepw,
3aBJIAKH YOMY MOCHIIIOETHCS 1X MEPCYa3UBHUMN BILTUB Ha CIIBPO3MOBHHUKA.
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