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IlocTanoBka HaykoBOi NMpodJaeMu Ta ii 3HaYeHHsA. KOHDIIKT AK CKIagHe
Ta OararorpaHHe sBHUIIE € O00’€KTOM BHUBYEHHS OaraThbOX Tally3ed HayKH.
JlocnmikeHHsT  JIIHTBICTMYHOI,  COLIAJbHOI  Ta  TCHUXOJIOTIYHOI  MNPUPOIHU
KOMYHIKaTHBHOTO KOH(JIKTY € OJHUM 3 TPIOPUTETHUX HAMNPSIMIB Cy4acHOI
miHrBicTukH. BepOanbuuii koHdiikT BuB4yatotTh H. O. Kapasis, €. I'. [lonikapnosa,
B. C. TperbskoBa. CTparerisaM 1 TakTUKaM KOH(IIIKTHOTO TUCKYPCY MPHUCBSYCHI
nocmimkenus H. A. binoyc, O. C.  Bonkogoi, . I. I'ymakosoi, O. B. ®aneeBoi.
[IpoTe, He3BakalOUM HA YHCENbHI JOCHIDKEHHS Yy I raimy3i, MNUTaHHA
0COOJMBOCTEM KOMYHIKATUBHOI CUTYallli «IPUMHUPEHHS» SK 3aBepIiaibHOI (a3u

KOH(QIIKTY B aHIJIIMCBKOMY XYyJOXHBOMY JHUCKYpCl TIOKM HE OTpHUMAaJo



JOCTaTHBOTO BHUCBITIEHHS. CaMe TOMY aKTYaJbHICTh JaHOI PO3BiIKM 3yMOBJICHA
HEOOX1/THICTIO JTOCHIKEHHSI MPOOJIEMATHKU JAOCATHEHHsS MPUMHUPEHHS B paMKax
JIHTBICTUYHUX mapaaurM. MeTow 1i€i poOOTH € aHali3 O0COOJHUBOCTEH
KOMYHIKQTUBHOI CHUTyaIlll «IIPUMHUPEHHS» SK OJHOTO 13 CHOCOOiB PO3B’S3aHHSA
KOH(DIIKTY. JloCATHEHHS TMOCTaBIEHOI METH TMependadyae BUPIMICHHS TaKHX
3aBJaHb. ONUCAaTH KOMYHIKATHBHY CHUTYallll0 «IPUMHUPEHHS»; BUSBUTH OCHOBHI
MapKepu Mepexoay BiJ KOH(MIIKTHOI B3a€MOAIl 10 NPUMHUPEHHS; BU3HAUYUTHU
YUHHUKKA MOTHBAILli BHOOpPY cTparerii 1 TaKTUK 1HIIIATOPOM MPUMHPCHHS;
PO3MJISTHYTH JIaH1 CTpaTerii 1 TAaKTUKU, a TaKOXK BepOaibHI 3acCO0U iX BTIJICHHS B
aHaI130BaH1i KOMyHIKaTUBHIN CUTYyaIlli.

Bukiax ocHoBHOro marepiajgy i OOIPpYHTYBaHHSI OTPHMAHHX
pe3yJabTaTiB JAOCHIKeHHA. K BIIOMO, KOHQIIKT sIK OaraTOBUMIpPHE SIBUILE Y
CBOEMY pO3BUTKY NPOXOAUTHh KUIbKA CTaJld: JAaTEHTHY CTajilo, I1HIUJAEHT,
ecKaJIaIliio, KyJabMiHalio Ta npunuHeHHs [3, ¢. 33-37]. OctaHHs 3 mepepaxoBaHUX
CTaalil — 1€ 3aKkiH4eHHS KOHQIIKTY 3 Oyab-skux npuuuH. O. B. YepHeHko
BH3HA4ae 3aBepmiaibHy azy KOHQUIIKTHOTO JUCKYPCY SK «3J1IMCHEHHS
¢biHanpHUX BepOanbHUX 1 HEBEpOaTbHUX KOH(IIKTHHUX Aii 3 MO3UTUBHUMH YU
HEraTUBHUMHK Hacaiakamu» [4, c. 7-8]. HeratuBHuMH HacTigKaMM TakuxX Oid €
pyHHYBaHHS 1HTEPIEPCOHAIBHUX CTOCYHKIB, TO3UTUBHUMH — iX BIJHOBJICHHS Ta
BUpPILIEHHS NMPoOJeMH, 0 NpHU3BeNa 10 3ITKHEHHS. Y 1bOMY BHUIIAJKy MOBa e
po Ppo3B’si3aHHS KOH(PIIIKTY K OAHY 3 GopM Horo 3aBepiueHHs. [[puMupeHHs e,
Ha HaIly IyMKY, came pO3B’SI3aHHAM KOHQIIKTY, OCKUTBKH II€ «BCTaHOBJICHHS
MUPHUX CTOCYHKIB MDK KUM-HEOyAb, BIIHOBJICHHsS 3maroaw» [5, c. 1130], mo
MPU3BOJIUTHL JI0 rapMoHizarii B3a€EMUH MDK KoMyHikaHTamMu. OCHOBHUMH
MapkepaMu Mepexoay BiJ KOH(MIIKTHOI B3a€MOJli A0 NPUMHPEHHS, Ha Hall
HOTJISI, €:

1. BuHukHeHHs OaxaHHs a0o0 moTpeOu Yy iHIIIaTOpa NPUMUPEHHS
NPUNUHUTH KOH(MJIKT Ta BIJHOBUTU MIXKOCOOMCTICHI CTOCYHKH 3 00’ €KTOM

IIPUMUPEHHS.



2. 'oToBHICTh KOH(IIKTAHTIB CIPUIMATH Ta aHAJI3yBaTU apryMEHTU OJWUH
OJTHOTO.

3. Biaxin BiJ IHBEKTUBHOI, HETaTUBHO-OI[IHOYHOT JICKCUKHU (B3a€MHI 00pasu,
3BUHYBAYCHHS) 1 TIOBEPHEHHS JO IMEPIIONOYaTKOBOI MPUYMHH BUHUKHCHHS
KOH(ITIKTY.

4. Anensiist 10 parioHaIbLHOTO.

5. BigHOBJICHHS €MOIIIMHOI MUCTAHIN] MK KOMYHIKAaHTaMH SIK PE3yJIbTaT
Ji{, ONMMCAHUX Y MONEPEAHBOMY TYHKTI.

6. 3MiHa 3arajabHOI CIPSAMOBAHOCTI CIIJIKYBaHHS 3 JUCEHCYCY Ha KOHCEHCYC.

7. 3MiHa cTparterii 1 TAaKTUK KOMYHIKallli, a, BiATaK, 1 BepOalbHUX Ta
HeBepOaIbHUX 3aC001B iX BUpPaKEHHS.

3yNMHUMOCS Ha OCTaHHbOMY IYHKTI JeTalbHille. KoMyHIKaTUBHA cTpaTeris
— 11 «AMOBIpHE YSIBJICHHS MPO MOCIIIOBHICTh KOMYHIKATUBHUX JiH, K1 MOXYTb
NPU3BECTH JO JOCATHEHHS MeTw» [2, ¢. 116], a TakTuka — 1€, B CBOIO uepry,
«KOHKPETHE MOBJICHHEBE BTUICHHs cTpaTerii» [4, c. 12]. BuOip crpareriii i TakTUK
3aJICKHUTH BiJ 0araThoX YMHHUKIB [3, ¢. 83-86]:

1) icropii KOHQUIIKTY: CTYHEHS IHTEHCHBHOCTI KOHQJIIKTY, piBHS HOTO
PO3BUTKY, TEMIOpPAJIbHUX Ta JIOKAJBbHUX XapaKTEPUCTUK, MOMIMBHUX
HACJI/IKIB MOJANBIIOTO PO3TOPTAHHS KOHIIKTY;

2) CHIBBIJHOIICHHS COIIaJbHUX pOJICH MapTHEPIB IO CIIJIKYBaHHIO: POy
3aHSTh, PIBHOTO YU P13HOTO COIAIIBHOTO CTaTyCy, BIKY, OCBITH;

3) 0coOMCTHX SIKOCTEH KOMYHIKAHTIB: TeMIIEpAMEHTY, XapakTepy, MOPaIbHUX
I[IHHOCTEH, HACTPOIO, EMOIIiil.

Sk moka3zye MOBHHMU Marepian, I JOCSITHEHHS NPUMHPECHHS YYaCHUKHU
KOH(JIIKTY 3aCTOCOBYIOTH TpH CTpaterii: CIHIBPOOITHUIITBO, KOMIPOMIC Ta
MPUCTOCYBaHHSI.

Bubip crparerii cnigpodimnuymea 0oOyMOBICHUN HaMaraHHsIM 3HAUTH
B3a€MOBUTIJIHE BUPIIICHHS MPOOJIEMH, SIKa € OJHAKOBO BAXJIMBOIO JIJIsT 000X

KoMyHikaHTIB. KoH(mikTaHTH MaroTh piBHHUH cTaryc aboO CBIJOMO ITHOPYIOTh



HEPIBHICTh 3 METOI0 TOILIYyKy BHUpilIeHHs mpobnemu. Jlana ctpareris nae
MO>KJIUBICTh IOCSATTH TIOBHOTO, & HE THMYACOBOTO, MPUMHUPECHHS.

Komnpomic nepenbadyae B3a€MHI MOCTYIIKH, Kl 1HKOJHM € HEBHTI1JIHHMH,
IpoTe KOXKEH 13 KOH(IIKTaHTIB po3yMmie, IO caMme 4Yepe3 Li TMOCTYMKH MOXKe
MPUMUPHUTHUCS 3 THIITMM Y4YaCHHUKOM KOH(IIIKTHOI B3aemoii. LI cTpareris € MeHIn
e(eKTUBHOIO, OCKIJIbKM pe3yJbTaTOM 1 3aCTOCYBaHHS YacTO € TUMYacoBe
MIPUMHUPCHHS.

ITepenymoBoro BUOOpY crTparerii mpucmocyeanns € nBa ¢daxtopu: 1)
BHU3HAHHS 1HILIATOPOM MPUMHUPEHHS MPABOTH 00’€KTa MPUMHPEHHS, ajldb 4epes3
CKO€He 1 OakaHHS 3arylaluTH CBOIO MPOBUHY (B IIBOMY BHITQJIKy YYaCHUKH
KOH(DITIKTHOT B3a€MOJIT JOCITal0Th TOBHOTO MIPUMHPEHHS ); 2) BUCHAKEHHS CHJI YU
pecypciB  KoH(IIKTaHTa, SKUH CTa€ 1HIIIATOPOM NPUMHUPEHHS (CTparteris
MPUCTOCYBAHHS 3aCTOCOBYETHCS 3 METOI) OTPHMMAHHS JIOJAATKOBOTO 4Yacy JUis
HAaKOMMYEHHSI CHUJI Ta PECypCiB 1 BIAHOBIEHHA OOpPOTHOM B MOJANBIIOMY;
MPUMHUPCHHS B I[bOMY BHITAJIKY € TITHKA THMYACOBUM ).

BuxopucranHs 1HIIATOPOM TPUMHUPEHHSI KOXKHOI 13 cTpaTeriil mepeadaydae
3aCTOCYBaHHS TICBHUX TaKTHK. SIK TMOKa3ye aHaii3 MOBHOTO Marepiamy, s
JIOCSITHEHHSI TPUMUPEHHS  IHIIATOpP TOCIYTOBYEThCS TAaKUMH OCHOBHUMU
TaKTHUKaAMU:

1) mpoxaHHs PO BUOAYCHHS Ta BU3HAHHS BJIACHOT IIPOBHUHH
“I’'m sorry. I’'m sorry, dear. | know |'ve put a lot onto you lately.” (Cookson, TO,
p. 143);

2) BUSIB JKAJTIO MTPO CKOEHE, KASITTS:

“I am really sorry about what happened yesterday. ” (Willard, NYM, p. 177);

3) o0iLsHKa 3arjaJuTH IPOBUHY ITEBHOIO Ji€r0 200 3MIHOIO MOBEIIHKH
“I promise to make this up to you — I’ll take you and Sally out for drinks.”
(Moriarty, PMH, p. 39);

4) BU3HAHHS MPABOTU 00’ €KTA MPUMHUPEHHS
“The point is, you were right. We haven’t spent a day together in a long time. And
I'’ve really missed that”, Jane said. (Willard, NYM, p. 168);




5) HaragyBaHHs MPO B)K€ BUMHEHY 331l IPUMHUPEHHS IO:
“Am | forgiven?” he asked. “After all, 1 have just bought you dinner.” (Manby,
SP, p. 273);

6) Bka3iBKa Ha BJACHUHN €MOIIHUHN CTaH (MPUTHIYCHHS):

“I know, and | feel really bad. ” (Moriarty, PMH, p. 39);

7) BUIIPABIaHH:

“I know, I know — look, this never happens but there’s some weird Chinese flu

going around. ” (Moriarty, PMH, p. 39);

8) BepOai3allisi HO3UTUBHOIO CTABJIEHHS O 00’ €KTa MPUMHUPEHHS
“I_will always hold you in the highest affection and will never forget our
friendship. ” (Cookson, TO, p. 143);

9) anensuisa 70 MONEpPeIHbOrO MO3UTUBHOTO IOCBIY CHUIKYBAHHS
“I was sort of thinking that... ” - “That what? ” Jane asked, still impatient. - “Well,

that it’s been vears since we ve actually spent a whole day together. You know, just

you and me.” (Willard, NYM, p. 113);

10) necromi:

“I'm a busy career girl, Mum. I haven't got time 10 work wonders in the kitchen
like you do.” (Manby, SP, p. 246).

[ToBHUII aHami3 KOMYHIKATHBHOI CHUTYyallli «IIPUMHUPEHHS» MOMJIMBUHM, Ha
Hally JIyMKY, JIMIIE B KOHTEKCTI KOH(JIIKTHOIO IUCKYPCY, OCKUIbBKH HPUYMHU
BUHUKHEHHSI KOHQIIKTY, Horo mepedir Ta BepOanbHI 1 HeBepOaibHI [ii HOTro
YYaCHMKIB BIUIMBAIOTh HA BUOIp TAaKTHK 1 MOBHHUX 3acO0IB iX BTIJIEHHS y CUTYyallll
KIIPUMHUPEHHSD.

BaxxnmuBo  3a3HauMTH, 1[0 KOHKPETHA  KOMYHIKAaTHMBHA  CHTYaIlis
(IPUMUPEHHS»  MOXE  MICTUTH  NPUKIAAM  MOHOTAKTUYHOCTI  (CUTYyalis
00’€KTUBYETHCS BHKOPHCTAHHSIM OJHIET TAKTHKH), IOJITAKTHYHOCTI (KOXHIM
HOBIM perunimi BiAMOBiZa€ HOBa MOBJICHHEBA TAaKTHKA) Ta BapiaHTH 3MIMIAHOTO
Tuny (0JIHA perrIika peaizye aeKiibka TakTuk) [1, c. 5].

Po3srassaeMo IMpHUKJIan MOHOTAKTHYHOCTI.



(1) “Girls, is there anything about yesterday that you'd like to tell me?” Dr.
Rian asked sternly. [...]

| guess we should apologise to this guy, Jane thought. We put him through a
lot yesterday. “Look, sir,” she began, “I'm really sorry about what happened
yesterday, and ... ”

“It’s okay,” the man said, holding up a hand to stop her. (Willard, NYM, p.
176-177).

Y HaBeneHi BHIlE KOMYHIKATUBHINM CHUTYyalli 1HII[IATOp NPUMHUPEHHS
BJIA€THCS 70 OJHIET TAKTUKH 3 BIIMOBIAHOIO PEIUIIKOIO-pealTi3alli€lo.

Y 1pboMy BHUINAIKy CTUMYJIOM J0 NMPUMHUPEHHS € YCBIJOMJICHHS BJIACHOI
NPOBUHU Ta HaMaraHHs 3arjiaJidTd ii 3a JONOMOTOI0 BHOaueHHA. Mapkepom
nepexoAy KOMyHIKallli BiJl KOH(IIKTHOI B3aEMOJIIi 1O MPUMHUPEHHS € aBTOPCHKUI
TEKCT, Mmojanuil y ¢popmi BHyTpimHboro MoBieHHs (I guess we should apologise to
this guy, Jane thought. We put him through a lot yesterday.)

[HimiaTOp MPUMUPEHHS 3aCTOCOBYE TakKi BepOaybHI 3acoOu: 3BepTaHHs Sir,
SKe TIAKPECIIOE MIaHO0IMBE CTABJICHHS /10 00’ €KTa MPUMHUPEHHS 1 YCBIJOMIICHHS
IHILIATOPOM  PI3HOIO  COLIAJBHOTO CTaTyCy KOMYHIKAHTIB; BHKOPHUCTAHHS
npuciiBauka really, mo Bukonye emdarnyny (yHKIO 1 MiIKPECIIOE HIUPICThH
BUOAYCHHSI.

PosrnsaeMo mpukian, ae MPUMHUPEHHS BIAETHCS JTOCSATTH 3a JOTIOMOTOXO
pEIUTIKK, IO peajidye oapa3y Bl TaKTUKU — IEPEKOHYBAaHHA Ta OOIISHKY
3arjlaJIuTd MPOBUHY MEBHOIO Ji€r0 a00 3MIHOIO MOBEAIHKY B MallOyTHHOMY.

(2) “You won't! She (Beatrice) had half risen from her chair. You won'’t go
and visit them.”

“Why not? [...] She is my sister-in-law, and | liked Leonard very much. Out
of courtesy we should visit them; we could go together.” [...]

“You know how I feel about Helen, so don’t you dare suggest that I... that
we visit them.”

He (John) was on his feet now, his anger showing, as he cried at her, “Don’t

you dare tell me what I can or cannot do. | intend to visit them, so get that into



your head, and anyone else I wish to see, when and where I like. I've had enough
of your niggling. | think that the less we see each other for the time being, the
better. So from now on I’ll make it my business to sleep in the guest room..."

Before he could finish she was round the table, crying at him, “Oh no! No,
you won't! You won’t show me up in front of the staff!” But then her commanding
voice changed to a plea as she said, “Please, John, don’t do that. Don’t do that to
me. [ promise you, I... [ won’t be...” She drooped her head. [...]

He put out his hand and touched her shoulder, saying, “All right, all right.
Don’t get upset. We'll see. Just leave it.”(Cookson, TO, p. 184-185).

[HiIIaTOPOM MPUMHUPEHHS B JAHOMY BHMAJKYy € JIPY>KHWHA, YOJOBIK — HOro
00’exToM. Y KynbMiHaiii KOHQUIIKTY JIKOH 3aCTOCOBY€ TAaKTHUKH IOTPO3U Ta
MICUXOJIOTIYHOTO HacwilisA. Pe3ynbTaToM Takux Al € ycBIOOMIIEHHs beatpic cBoe€i
poJli  «KEpTBW» 1, BIJMOBIHO, 3MiHAa HeW crTparerii 1 TakThkK. KoHmikT
NEePexXoIuTh y a3y po3B’si3aHHS — NpUMHUpPEHHS. Ha 1 BKa3yloTh aBTOPCHKI
pemapku (her commanding voice changed to a plea; she drooped her head).

[HiIIaTOp TIPUMHUPEHHST 3aCTOCOBYE Taki BepOajbHI 3acOOM: MOBTOPH, SKi
BKa3YIOTh Ha HanpyXeHu# emolliitauii ctan MoBIls (Don 't do that. Don 't do that to
me, I... | won't be); amosuomesuc, BHKJIMKAHHH HEMOKJIMBICTIO IHII[iaTOpa
NPUMHUPEHHS MPUOOpKaTh ¢BOi mouyTTs (/... | won't be...); 3BepraHHs, BXKHBaHHS
SKOTO B I[bOMY BUIAJIKy CHpPHUSE IMOCHJICHHIO CEKCIPECUBHOCTI aiecioBa dO y
3amnepeyHiit popmi HakazoBoro crocoOy (John, don’t do that). Ha nparmarunuromy
PiBHI BUKOPHCTOBYIOThCS Taki 3acoOu: pekBectuB (please), mpomicus (I promise
you), mupexktuB (Don’t do that), BB sikoro Ha aapecaTa IMiJACHIIOETHCS 3a
nomomororo yrounerns (Don 't do that to me).

[IpukiagoM NOTITAKTUYHOCTI € HACTYITHA KOMYHIKaTHBHA CUTYaIlis:

(3) “Listen, Ava, I'm really sorry about this but two of our guys have run in
sick and I don’t have anyone for you until four o’clock.”

“Jesus, Toby, the party starts at two. How the hell am | supposed to keep

twenty-five kids entertained for two hours? That’s your job. That’s what I pay you

for.”



“I know, I know — look, this never happens but there’s some weird Chinese
flu going around. | gave them grief on the phone, but they are really sick.”

“Well, you have to find me someone else.”

“All of my guys are at the festival of Culture in town today. I'm so sorry — |
know I’ve left you stuck.” [...]

“Christ, Toby, you’ve completely landed me in it.”

“I know, and I feel really bad. Look, you have all the stuff for the games that
I dropped in yesterday so all you need are the instructions, which I'll e-mail to
your phone now. It’s all very straightforward. I promise to make this up to you —
I'll take you and Sally out for drinks.”

“It’ll have to be Dom Pérignon.” (Moriarty, PMH, p. 38-39).

Mogenp, mo iHinitoe npumupeHHs (Tobi), 3acTocoBye opapasy Kijdbka
TakTUK: BuOaueHHs (/'m really sorry about this..., I'm so sorry), BU3HaHHS
BiacHoi BuHM (I know I've left you stuck), MOSCHEHHS TIPUYWH, IO MPHU3BEIH 10
xoHuikty ( two of our guys have run in sick and I don’t have anyone for you until
four o’clock), sunipasnanus (I know, | know — look, this never happens but there’s
some weird Chinese flu going around), Bka3iBky Ha BiacHmii emomiiauii craH (|
feel really bad), o0insHky 3arnaauti nmpoBuHY meBHOMO giero (I promise to make
this up to you — I'll take you and Sally out for drinks).

Ha snekcuyHOMy Ta CHHTAaKCMYHOMY pIBHSIX 1HINIATOp HNPUMHPEHHS
MOCYTOBY€EThCS TaKUMH 3acobamu: mpuciiBHukd SO Ta really, sxi B naHomy
BUTIAJIKy BUKOHYIOTh ITiJICHITIOBaJIbHO-BHOKpeMtorouy gynkmito (1'm really sorry,
I’'m so sorry, | feel really bad ), mosropu (I know, | know), 3Bepranus (Ava),
BUKOpucTaHHsa iecimiB listen ta |00k 3 MeToro mpuBepHEHHS yBard iHIIOTO
yJacHHKa KOMYHIKaIlii O MEBHOTO cerMeHTy BucioBmoBanHs (Listen, Ava, I'm
really sorry about this; Look, you have all the stuff for the games that | dropped in
yesterday).

BucnoBku. TakuM 4MHOM, NPUMHPEHHS € OAHIEIO 13 (OpM PO3B’SI3aHHS
KOH(DJIIIKTY, 10 Ma€e Ha METI TapMOHI3aIlil0 MIKOCOOMCTICHMX CTOCYHKIB,

BUPIIICHHS MPOOJIEMHU, 1110 MpU3Beia 10 KOHQIIIKTY, Ta BIAHOBICHHS 3JIar0IM MIX



fioro yyacuukamu. OCHOBHI CTpaTerii 1 TAKTUKH Y JaH1i KOMYHIKaTUBHIN CUTYyaIii
HIIIaTOp NPUMHUPEHHS HaWJacTilie peaiidye dYepe3 Taki BepOanbHI 3acO0H:
JIEKCUYHI OJWHUII, 110 BUKOHYIOTH IT1JICHUIFOBAJIbBHO-BHOKPEMIIIOYY (DYHKIIIIO;
3BEpTaHHs, TIIOBTOPH, aroO3WOINE3UC, YTOYHEHHS (HA  JIGKCHYHOMY Ta
CHHTAaKCUYHOMY  PIBHI) Ta  JUPEKTUBH, TPOMICHBH, PEKBECTHMBH  (Ha
parMaTUYHOMY PiBHI).

IlepcnekTUBM A0CTiAAKEeHHS BOAUaeMO B MOJATBIIOMY aHali31 BepOaIbHUX
Ta JIOCTIDKEHHI HeBepOalbHUX 3acO0iIB, II0 BUKOPHUCTOBYIOTHCS 1HIIIATOPOM Ta
00’€KTOM MPUMHUPEHHS B aHANI30BaHIl KOMYHIKaTUBHIA CHTYyalli, a TaKOX

BUBYEHHI F€HJIEPHOTO aCIEKTy IaHOi MPoOIeMHU.
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