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OCOBJIMBOCTI 3ACTOCYBAHHS TAKTUKU BUBAYEHHS
JIJISI JOCATHEHHS TAPMOHI3ALIL
MIKOCOBUCTICHOI IHTEPAKIIIT

BuBYeHHIO pI3HOMAHITHUX AacHeKTIB BepOajgbHOI B3a€EMOJIi  yYaCHUKIB
KOH(JIIKTHOTO JUCKYPCY MPUCBSYEHA BEJIMKa KUIbKICTh HAYKOBUX Mpailb. [Ipobiema
K 3aBEPILECHHS KOH(MIIKTY Ta HOro MO3UTUBHOTO BUPILIEHHS 10 HEJABHBOI'O Yacy HE
3HaXOAWJIa JIOCTaTHHOTO BUCBITIICHHS. OIHAK, OCTaHHI JOCTKEHHS Yy I Taimysi
CBITYaTh MPO TE, IO TapMOHI3AIlis MIKOCOOUCTICHUX CTOCYHKIB CTAa€ aKTyaJbHUM
HalpsIMKOM  KOMYHIKATUBHOI  JIHTBICTUKM. BHOKpEeMJIEHHIO Ta  BHUBYEHHIO
e(eKTUBHUX CTpATETiH 1 TAKTHK ii TOCATHEHHS NpHUCBsYeH1 po3Biaku M. B. Jlucenko,
4. O. bounapenko, M. JI. Kyp’sH, A. A. boaposoi, H. B. Kopo60oBoi.

Ha nymxy O. C. BonkoBoi, «HalOUIbII 11€BOI0 KOMYHIKATUBHOIO TaKTHKOIO,
sKa TPUBOJUTH JO parfioHanizamii KoHQIIKTY», € Bubaduenns [2, c. 139]. Mera ii
3aCTOCYBaHHS — «BIJHOBJICHHS TapMOHIi MDK MOBIIEM Ta ciyxadem» [3, c. 182].
Benukuii TaymMayHuil CIOBHUK Cy4YacHOi YKpaiHChKOi MOBU Jla€ TaKi BHU3HAUYCHHS:
subauents — 1) MoOIAXKIUBICTD 10 KOTO-HEOY1b BUHHOTO, 0 MPOBUHU; 2) MPOXaHHS
BUOAUUTH; subayamucsi — MPOCUTU BUOAYEHHS, YCBIJOMITIOIOUH CBOIO MIPOBUHY [4, C.
134].

Sk 1 KoXXHa TaKTHKa, BUOAUYEHHS peali3yeTbCsa B O0COONMBUX (opmax

BepOanpHOi Ta HeBepOaIbHOI MOBEAIHKH.



Sk moka3ye aHasli3 MOBHOTO Marepially, JO OCHOBHUX BepOaJbHUX 3ac00iB
BUPKEHHS JaHOI TAKTUKU Ha TIParMaTHYHOMY PiBHI HaJIe)KaTh:

e KoHcTaTuBH: Sorry, I'm sorry. Hanp., “I'm sorry it’s taken me so long to
understand what you 've been telling me for months.” (Moriarty, PMH, p.
388);

e jupektuBu. Forgive me, pardon me, excuse me. Hamp., “Forgive me and
think kindly of me, if you can, my dear Rosy.” (Cookson, TO, p. 125);

e pekBectuBH. | beg your pardon, Please, accept my apologies. Hamp., He
suddenly grimaced. “I do beg your pardon, have I been tactless?” (Fenton,
PU, p. 99).

Ha nekcmyHOMYy Ta CHHTAaKCHYHOMY pIBHSX YYaCHHK KOMYHIKarlii, SIKUH €
1HILIATOPOM MTO3UTUBHOTO 3aBEPIICHHS KOH(IIKTY, HailyacTille BUKOPUCTOBYE

- 3BEpPTaHHS, IO IMiJKPECIIOIOThH IIIAHOOINWBE CTaBJICHHS 110 aapecaHnTta: “‘I’'m
sorry, Lara. I've been so selfish. Of course you must hate Caroline after all that
business down in Wales.” (Manby, SP, p. 226);

- eTUKeTHI (opMHU 3BEepTaHHS, IO BKa3ylOTh HA YCBIJOMJICHHS IHIIIAaTOPOM
PI3HOTO COLIATBLHOrO cTaTycy KoMyHikaHTiB: | guess we should apologise to this guy,
Jane thought. We put him through a lot yesterday. “Look, Sir,” she began, “I'm
really sorry about what happened yesterday... [...]” (Willard, NYM, p. 177);

- nonomixHe miecnoBo 00 (does), sike € MapKepoM IMOCHIICHHS €MOTHBHOI
CKJ1aJ10BOI BUCIOBMOBaHHA: “/ d0 beg your pardon, Mrs. Patterson. | seem to have
made a mistake.” (Fenton, PU, p. 264);

- crepeotunHi onuHuIi LOOK i Listen, ski BUKOHYIOTh (YHKIIFO aTpakTaHTa
yBaru: “Hi, Lara. It’s Hugh. [...] Look, |'m sorry, a thousand times sorry that I didn’t
call last week. Can’t we get together tonight and try to make things right again?”
(Manby, SP, p. 258);

- BUTYKH, II0 BUPAXKAIOTh TakKl €MOIIii, SK MepesK BiJ] HEOUIKyBaHOCTI
3aBJaHO1 IIKOJIM, 1 TUM CaMHUM BKa3ylOTh Ha HEHABMHUCHICTH BIJIIOBIIHOTO JCIIKTY:

“Qoopps, sorry, I forgot,” she said quickly. (Collins, HK, p. 19);



- TIACWIIOBAJIbHI YacTKU SO Ta VErY, METOI0 SKUX € TMPUBEPHEHHS yBaru J0
MICBHOTO CEIrMEHTY BHUCIJIOBJIIOBAHHS 1 MIJAKPECICHHS MUPOCTi BHOadeHHs: “‘Oh, my
God,” I whimpered. [...] “Aidan, isnt it? Look, I’'m so, so sorry.” (Fenton, PU, p.
33);

- npuciiBauku awfully, really, sxi BuKOHYIOTH pPOJb IHTEHCH(IKATOPIB
BHCIIOBIIOBaHHS: “Listen, Ava, I'm really sorry about this but two of our guys have
rung in sick and I don’t have anyone for you until four o’clock.” (Moriarty, PMH, p.
38);

- TIOBTOpU, WIO MIJIKPECTIOITh IMHUPICTh BHOAYEHHA Ta JEMOHCTPYIOTH
eMOIIIMHUI cTaH aapecaHTa: Her voice was now apologetic as she said, “‘1’'m sorry.
I’'m sorry, dear. I know I'’ve put a lot onto you lately... [...] ” (Cookson, TO, p. 143).

Ha BuGip BepOanbHMX 3ac00iB BIUIMBAE CTYMiHb 3aBJaHOI MaTepiaabHOI YU
MOpaJbHOT MIKOAW. SIKIIO IMIKOAAa HE3HAuHa, IHIIATOP NPUMHUPEHHSI 3aCTOCOBYE
ctaHgaptHy ¢opmy BubaueHHs “lI am sorry”. Hanpuxnan, “That candle was really
special to me, you know”. — “I'm sorry. I didn’t know it was precious to you. I just
didn’t have time to buy candles.[...]” (Manby, SP, p. 292). fIx 6auumo, agpecaHT
oOMexxyeThest pa3oro /’'m SOITy, BAarOYHCh MpU 1bOMY 10 Bunpasnanus (I didn’t
know it was precious to you. | just didn’t have time to buy candles.), 10 CBiTYUTH
PO JIMIIIE YacTKOBE BHU3HAHHS BUHHU, ajic pa3oM 3 THUM HEOaKaHHS PO3BHUBATH
KOH(JIIKT 1 MPUITUHUTU WOTO SIK HECYTTEBUI.

Posrnsnemo inmmit npuknan. “I wish you'd come with us,” I told him (Hugh). “1
wish I had to. I'm sorry if | was a bit grumpy this morning, Lara. | barely slept at all
last night. I promise I won't neglect you any more”. (Manby, SP, p. 104). Jlekcuune
HAITOBHCHHS TAaKTHKW BUOAYCHHS y IbOMY BUIIAIKY BKa3ye Ha MUpe Oa)kKaHHS OJHOTO
3 yYaCHUKIB KOMYHIKallii BIJIHOBUTH TapMOHIIO y cTocyHKax. OKpiM CTaHIapTHOI
dbopmu BUOayeHHs, LIe HaMIp MIAKPIIIIOETHCS BU3SHAHHSAM HEMPABOMIPHOCTI CBOET
noeainku (I was a bit grumpy this morning), Bka3iBkoro Ha BJIaCHHI e€MOIIHHHIA
cran (I barely slept at all last night) Ta o6insHKOO He MOBTOPIOBATH MOMIOHKX il Y

maiioytaboMy (I promise I won’t neglect you any more).



SIk 3a3nayae @. C. baineBnu, MOBJIECHHSI — OCHOBHHM, ajle HE €IWHHUN CIIOCIO
crnuikyBaHHs. [1, ¢. 59]. Tlopsn 13 BepOamiko0 ICHYIOTh 1 1HII, HECIOBECHI CITIOCOOH
nepenavi iHQopmarlli, sKi BIIITPAlOTh BaXJIMBY pOJb y MPOIECi KOMYHiKallii,
BIUIMBAIOYM Ha 1i ycmimHicTh. HeBepOasibH1 3aco0M CHIJIKYBaHHS TMOIUISIOTHCS HA
aKyCTUYH1 (EKCTpaJIIHTBICTHKA Ta MPOCOAMKA), ONTHYHI (KIHETHKa, MPOKCEMiKa,
rpademika, 30BHINIHIN BUTIISIN), TAKTUILHO-KIHECTE3WYHI (TaKecwka), oJib(PaKkTOpHi
(3amaxu) Ta TeMnopaibHi (XxpoHemika) [1, c. 60].

Sk moka3ye MOCTiIKEHHS MOBHOTO Matepiany, JUisl JOCATHEHHS MPUMHPEHHS
(rapMoHi3allii CTOCYHKIB) MOTO 1HILIATOP HaYacTillIe 3aCTOCOBYE TaKi 3aCO0U:

- eKCTPAJIIHIBiCTUYHI:

- may3u: “Oh, my God/” The young man, too, was on his feet now, and he was
stammering, “I... I’'m... I'm so... sorry. But... but I didn’t know.” (Cookson, TO, p.
196);

- wra4: “l am so sorry, ” she (Morna) said as she joined the other two at the

table. /...] “About the way | behaved last night. Why can’t | be more like you?”

Morna wailed, tears beginning to well up in her eyes again. (Hood, ACF, p. 275);

- cMmix (mocwmimika): “Thank you, Gary. I'm sorry my father’s caused so much

trouble,” I said attempting a smile. (Moriarty, PMH, p. 71);

- IPOCOAUYHI:

- toH: “Oh, well, I'm sorry.” Her words were now apologetic. “/ merely

thought... well, you understand.” (Cookson, TO, p. 136);

- MaHepa MOBJICHHsA: “I’'m sorry you had to find out the hard way,” he told me
earnestly. “And I suppose I should have told you earlier. [...] ” (Manby, SP, p. 273);

- BucoTta ryunocti: “Gosh, | am sorry, ” she’d cried, thrusting out a tiny gloved
hand to steady me, because |°d nearly toppled into the trough. “Did we startle you?”
(Fenton, PU, p. 9);

- KIHeCU4Hi:

- wmimika: “Oh, John, I'm... I'm sorry I’'ve spoken about it; I just wanted you

to...” He (John) had hoped to make light of the matter for he was smiling at her, but



the next moment her eyelids began to blink and her lips to tremble. /.../ (Cookson,
TO, p. 289);

- BCTaHOBJICHHS 30pOBOTO KOHTAKTy (abo #oro ynmkHeHHs): “l’'m SO sorry,”

he said. And looked away. (Fenton, PU, p. 224);

- MPOKCEMIiYHi:

- 3MiHa BiJICTaHI MK y9acHMKaMH KoMyHikarlii: At once, he leaned forward

and grasped my hand. “Heavens, I'm so sorry. Of course you haven’t wasted my
time.” (Fenton, PU, p. 99);

- TAKTHJIbHO-KiHeCTe3WYHi:

-notuku: “I'm sorry, dear.” He took hold of her hand now. (Cookson, TO, p.
378);

-nouimynku: “Oh, Ali, ” I kissed her. “I’m so sorry.” (Moriarty, PMH, p. 54).

[HKONMM  1HIIIATOP TO3WUTUBHOIO BHUPIIMIEHHS KOH(MIIKTY BIA€ThCA 10
BUKOPUCTAaHHA 0Jipa3y KUIBKOX HEBEpOalIbHUX 3ac001B, 00 AOCATTH NPUMHPEHHS:
“Oh. Oh, I'm sorry, Leonard.” John was on his feet now, his face still awash with
tears, his mouth wide, and leaning over Leonard [...] (Cookson, TO, p.254). Sk
0aunMo, OfHa peIuTiKa, MO0 peallidye BUOAYECHHs, MIAKPIMJIEHAa OApa3y KITbKoMa
HEMOBHUMH 3ac0o0aMu, sIKI 30UIBIIYIOTH WOTO EKCIPECHBHICTh, THUM CaMHUM
JEMOHCTPYIOUH IIMPICTh HAMIpY:

1) kiHeTn4HI (3MiHa MOJIOXKEHHS Tia Ta Mimika): John was on his feet now; his
mouth wide;

2) exctpamiareictiunuit (ruray): his face still awash with tears;

3) npokcemiunuii: leaning over Leonard.

TakuM unHOM, BUOaueHHsS — 1€ TaKTHUKA, IO 3aCTOCOBYETHCS OIHHUM 3
YYaCHHUKIB KOMYHIKaIlli 3 METOI0 3aloOIraHHs YM 3aJaro/KeHHS KOHQIIIKTY Ta
BIJIHOBJICHHSI TapMOHIi B MI>KOCOOHMCTICHIN 1HTepakilii. [Tpu BuOopi MOBHUX 3ac0o0iB
aJipecaHT HaivacTille BAAEThCS 10 BUKOPUCTAHHS 3BEPTaHb, BUTYKiB, CTEPEOTUITHIX
omuuuis LOOK 1 Listen, migcumroBambHHX YacTOK SO Ta VEry, JOIMOMIKHMX [I€CIIB,
noBTOpiB. BepbanbHe BTIICHHS TAKTUKW HEBIJ €MHE BiI 1 HEBEpOAIBHOTO

BUpaXeHHA. Ha mocuieHHs BIUIMBY Ha ajpecata 1 30UIbLIEHHS EKCIPECUBHOCTI



BHUCJIOBJIIOBAHHA BIINIMBAIOTh 30pOBHﬁ KOHTAKT, AJOTUKH, TOH, MaHCpa MOBJICHHIA

TOII[O.
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