CEKLIS V. MeHerKMeHT Ta MAPKeTHHT 0i3HeC-CTPYKTYP B HeOiHAYyCTpiaJabHill ekoHOMini

Considering the most effective tactics they should definitely coincide with the chosen strategy
and serve as its structural unit. Let us mention the most effective ones such as the use of higher
authority, the encouraging tactics, walk away power, the power of legitimacy, effective body language
and gestures, timing, additional questions and clarifications.

Walk away power is also one of the most widespread tactics in business negotiation. However,
the negotiators must be very careful in applying this tactic because it can also immediately break
down the whole negotiation process. The power of the written word (legitimacy) can be used in
negotiation to strengthen the counterpart’s belief in an agreement.

Clearly, we should also bear in mind that such strategies and tactics could be used against us,
consequently be able to confront them.

Evidently, the basic functions of management such as planning, organizing, staffing, directing
and controlling, cannot be performed efficiently without effective communication.

In order to be effective in business commutation its necessary to consider the following tips.

Firstly, avoid ethnocentrism, the tendency to judge all other groups according to the standards,
behaviours, and customs of you own. When making such comparisons, people too often decide that
their own group is superior. Similarly, avoid stereotyping, or assigning a wide range of generalized
(usually inaccurate) characteristics to an individual on the basis of membership in a particular group,
without considering the individual’s unique qualities. Secondly do not automatically assume that
others think, believe, or behave as you do. Next learn how to communicate respectfully to other
cultures and religions. Tolerate ambiguity and control your frustration.

Moreover, do not be distracted by superficial factors such as personal appearance. Be flexible
and be prepared to change your habits and attitudes. One of the crucial issues is the ability to observe,
read and learn because the more you learn, the more effective you’ll be. It’s important to look for
feedback, but you need to interpret it carefully. Nods and smiles don’t necessarily mean understan-
ding. Clarify your meaning with repetition and examples. Use concrete and specific examples to
illustrate difficult or vague ideas.

The last but not the least important point is to analyze the communication after it has occurred.
Estimate the strategies and tactics you have used to find out what has worked well and what was
ineffective or totally wrong. This will help you to master your communication skills.

To sum up the success of any business to a large extent depends on efficient and effective
communication. Furthermore, successful business communication improves the relationships among a
corporation and all groups of its stakeholders such as: customers, employees, shareholders, suppliers,
neighbours, the community, the nation, and the world as a whole.
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IHHOBaLIMHM MAPKETHHT SIK iHCTPYMEHT PO3BUTKY TYPUCTHYHOIO Oi3HeCy

B ymoBax rio6anizariii OCHOBHUM IHCTPYMEHTOM KOHKYPEHIIl cTa€ HE BOJIOJIIHHS KalliTalbHU-
MU pecypcaMu 1 MarepiaJiIbHUMHU I[IHHOCTSIMH, a 3/IaTHICTh 10 PO3pOOKH 1 BIIPOBAKEHHSI 1HHOBAIIH.
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InnoBaniiiHMii po3BUTOK Ta 0e3MeKa MiANMPUEMCTB B YMOBAX HEOIHAYCTPiaJIbHOIO CYCHJILCTBA

Sk cBimuuTh MOCBI (QYHKIIIOHYBaHHS YCHIITHUX 013HEC-CTPYKTYp, BUKOPUCTAHHS 1HHOBAIIIN MTPU3BO-
JUThH 10 CTBOPEHHSI HOBHUX MPOJYKTIB 1 OCBOEHHSI HOBHX PHHKIB, 10 MPUTOKY 1HBECTHIIIH 1 3HUKESHHS
BCIX BH/IIB BUTPAT, MiJIBUIYE KOHKYPEHTOCIIPOMOXKHICTh MIAMPUEMCTBA HA PUHKY.

BaxxnuBy poJib y BIpoBaKEHH1 Oyb-IKUX 1HHOBAIIKA BITITPAalOTh MAPKETHHTOBI IHCTPYMEHTH.
CaMe MapKeTHHT J03BOJISIE BUSBUTH MOTPEOU MOKYIIIIB B IHHOBAIIHUX TOBapax Ta mociyrax, chop-
MyBaTH MTOTUT Ha HOB1 TEXHOJIOT11, TPOaHaIi3yBaTH MOYKJIMBOCTI KOMIIaHIi.

Typusm BITHOCHUTBCS 10 THX Taiy3el, SKi OCTaHHIM YacOM CTPIMKO 1 JMHAMIYHO PO3BHBAJIHCH.
Ha cyyacHomy eTami po3BHTKY TYpUCTHYHOTO OI3HECY ICTOTHOTO 3HAau€HHsS HaOyBae€ CTBOPEHHS 1
e(peKTUBHE BUKOPUCTAHHSA CUCTEMH 1HHOBAIITHOTO MapKETHUHTY.

[HHOBaLIHUI MapKETUHT — LI€ TAKUI iHCTPYMEHT BeleHHs Oi3Hecy, KO TpaJAuLliiHIA MapKe-
TUHT JOIIOBHIOETHCS HOBUMH H1AXOJaMM, TEXHOJIOTISIMH, METOJaMH Ta HOBUMU MOKJIMBOCTSIMH CTBO-
peHHs iHHOBaNiitHKUX inei [2]. IlinnpreMcTBO MOBHHHO Oe3MepepBHO BIOCKOHAIIOBATH CBOI MPOIYK-
TH (SIK CTBOPIOIOYH HOBI, TaK 1 MOJICPHI3YIOUH BXKE ICHYIOU1), @ TAKOK (POPMHU 1 METOIU 1X MPOCYBaHHS
Ta 30yTy.

IHHOBaLIMHUI MapKETUHI y TypU3MI BKIIIOYA€ TaKl €JIEMEHTHU SK: JOCIIIKEHHS PUHKY TypHC-
TUYHUX MTOCITYT; OLIHKA CIIOHMBYMX IEPEBAr 1 OYiKyBaHb, AMHAMIKH MOMHTY, HASSBHOCTI KOHKYPEHIIIi;
po3poOKa HOBHX, OB €(EKTUBHUX BUIIB TYPUCTUUYHO-EKCKYPCIMHHMX MOCIYr abo sKicHa Monaudi-
Kallisi iCHYF0O4OTO TYPHUCTUYHOTO TMPOIYKTY; YIOCKOHAJIEHHS TPAHCHOPTHHUX, TOTEIBHHUX Ta I1HIINX
HOCIYT; po3po0Ka cTparTerii NPOHUKHEHHS! HOBUHKM Ha PUHOK; OCBOEHHS HOBUX PUHKIB 30yTY; OLIIHKA
pe3yabTaTIB 1 KOPUTYBAHHS CTPATETIYHUX HANPSIMKIB PO3BUTKY BIPOBAKEHHS nepenaoBux IT-TexHo-
JIoTi# 1 cy4acHUX (opM OpraHizalliiiHo-ynpaBiIiHChKOT AisTbHOCTI [1].

[HHOBaIHUN MAPKETHHT SIK MOHSATTS MIMPINE, HiXX MApPKETHHT 1HHOBAIIiH, BiH BKJIFOYAE MICIO
opraizatiii, hi10codito MUCIEHHS, 00JIaCTh HAYKOBUX JOCIIIKEHb, CTHIIb YIIPABIiHHA Ta MOBEAIHKY [3].

[HHOBAWITHUI MAapKETHHT — 1€ TEXHOJIOTiS BUKOPUCTAHHS KOMIUIEKCY MapKETHHTOBHX 3aXOJliB
HPOTSTOM BCHOI'O JKUTTEBOTO LIUMKIY TOBapy AJS ajanTauii A0 3MiH y 30BHIIIHBOMY CEpEelOBUILI 3
METOI0 OTPUMAaHHS JJOBIOCTPOKOBHUX II€peBar; Iie Hadip MapKETHHTOBUX iHHOBAIIiH, sIKi 3a0€31eYyI0Th
KOHKYPEHTHY mepeBary (ipMH B MapKETHHIOBHX KOMYHIKAI[iiX 1 KaHalmax pyxy ToBapy 0
criokuBaya [2].

IHHOBaLIMHUI MapKeTHHT CKJIAAA€THCS 3 IBOX CKIIAJOBUX:

1) MapKeTHHT 1HHOBaLI{, TOYMHAIOYHN 3 BUBUYEHHS MMOMUTY, PO3pOOKH KOHIIEMIIIi HOBOTO TOBapy
(iHHOBAIliT), CTBOPEHHSI IOCIITHOTO 3pa3Ka, HOro TeCTyBaHHs 1 T. 1.,

2) MapKeTHHIOBI 1HHOBAIIIi SK TaKi, TOOTO HOBI MiJXOIU 10 BUKOPHCTAHHS IHCTPYMEHTIB Map-
KETUHT-MIKCY, B TOMY YMCII1 IHHOBalliiHI MeTOIu [2].

He3Baxatoun Ha ckjajHe €KOHOMIYHE CTaHOBMILE OUIBIIOCTI TYPUCTHUHUX MIAIPUEMCTB, B
Cy4acHUX yMOBaX HpOSBIISAETHCS TEHAEHIS 10 MOCUJICHHS 1X 1HHOBAIII{HOT aKTUBHOCTI, OCOOJIMBO Y
chepl TEXHOJOTTUHUX 1HHOBAIIIN.

Cepell OCHOBHHX MapKETHHTOBUX IHHOBALIN Yy TYPUCTUYHOMY Oi3HECI BUE€HI BUALIAIOTh:

— CTBOPEHHS SIKICHO HOBUX Be€0-CalTIB TYpHUCTHUYHUX (ipM (MakCUMaIbHO 1HQOPMATHUBHHX),
IHTepHET-NIPE/ICTaBHULITB;

— CTBOPEHHS CUCTEM OHJIAMH-OpOHIOBAHHS Ta OOCIYrOBYBaHHS TYPHCTIB, CUCTEM OHJIANH-TLIA-
TEXKIB;

— JIEMOHCTpallisl Ha caliTaX «BIPTYaJIbHUX TYpPiBY;

— OHJIAMH-3B 30K y PEXHUMI peabHOTO Yacy;

— CTBOPEHHS 1IHTEPHET-0(ICIB Ta IHTEPHET-Mara3uHis;

— [oJlaya peKjaMM Ha sIKICHO HOBOMY PiBHI;

— JOCTIP)KEHHS PUHKY Ha OCHOBI HOBHX 1H(OpMaLIHHUX TEXHOJIOTIH;

— e(eKTUBHE BHUKOPUCTAHHS COLIAJIBHUX MEpEeX S NMPOCYBAHHS KOMIIAHIM 1 IXHIX MOCTYT
Ta iH. [4].

CporosHi mnepeBakHa OUIBLIICTh TYPUCTHYHUX KOMIAHIH YKpaiHM MAaioTh BIIACHi, JOCHTb
iHpopMaTHBHI BeO-caliTH, SIKI MPOAAIOTH CBOI MPOJYKTH, & TaKOX CHUCTEMHU OHJIaWH-OpOHIOBaHHS
TypiB. HaOyBae mommupeHHss HOBHH croci0 mpe3eHTalii TYpUCTHYHOTO MPOJYKTY — «BIPTYaJIbHUH
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Typ». CroxuBadiB mpuBabItO€ 1HHOBAIlIiHA peKjama, CTBOPEHA Ha OCHOBI CY4acHOTO TEXHIYHOTO
3a0e3MneueHHs], HOBITHIX KOMIT IOTEpPHUX TEXHOJIOT1H 1 HECTaHAAPTHUX CIIOCO0IB MojaHHs iH(opMariii.

B ymoBax >KOpCTKOi KOHKYPEHII1 caMe 1HHOBAIlIi Jaf0Th MOXKJIMBICTh TYPUCTUYHUM KOMIIaHIsAM
chopmyBaTH KOHKYPEHTHI IepeBard 1 ycmimHo (yHKIiOHyBaTH Ha pUHKY. JlJIS IIbOTO HEOOX1IHO
CBOEYACHO 3IMCHIOBATH 1HHOBAIlIHI TTEPETBOPECHHS, BUSABIATA HOBI PUHKH 1 MAaKCHUMAJIbHO IIBUIKO
NPOTHO3YBAaTH IepeBaru CrokubaviB. KoHIenis iHHOBaiiHOTO MapKETUHTY IMOBUHHA CTaTH OCHO-
BOI0 e(heKTUBHOI MoOy10BH Oi3HECY B cepi Typu3My, AOCTIIHKEHHS PUHKY 1 MONTYKiB KOHKYPEHTHOT
cTparerii.
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MapkeTHHIroBi KOMyHIKauii Ta MeTOAU NPOCYBAHHs NpoAyKuii B InTepHeri

B ymoBax po3BUTKY iH(GOpMaLIHHUX 1 KOMYHIKAIlIMHUX TEXHOJIOTH pekiaMa npuaodana moTyx-
HOT'O KOHKYpEHTa y BUTJIAI pekiaMu B IHTepHeTi. J[pykoBaHa pexiiama, pi3Hi JOBIIHHUKH, JUCTIBKU
Ta OyKJIEeTH, 3BUYalHO K, 1€ MPUBAOIIOIOTh KJIIE€HTIB, ajleé BCe OLIbII CEpHO3HHUX YCHIXiB MOXHA
JOCATTH, SKIIO BKJIKOYHUTH B 3aXOAM 3 MPOCYBaHHSA KoMmmadii 1 ii mponykuii B Mepexi IHTepHeT.
3po0uTH 116 MOXKHA SIK 32 JIOTIOMOI'O0 BipTyaJbHUX aHAJOTIB TPAJULIHHOI peKkiiaMH, Hanpukiazi, 6a-
HEpiB Ta OroJIOLIEHb, TAK 1 32C00aMHU MTPOCYBAaHHS B MEPEXi caiTy KOMIIaHii, B TOMY YHMCII 1 3a J0TI0-
MOT0I0 TIOLTYKOBUX cUCcTeM. Po3riissHeMo TpaauiiiiiHi cnocoOu npocyBaHHS MPOYKIIil B IHTEpHETI.

[TomrykoBa omTuMizamis 1 OPOCYBaHHsS CalTy — NpPOLEC KOPUTYBaHHS IMPOTPAMHOIO KOIY,
1H(OpMaLIHHOTO HalOBHEHHS (KOHTEHTY), CTPYKTYpPH CalTy, KOHTPOJIO 30BHIIIHIX (DaKTOPIB IS
BIJIMOBIAHOCTI BUMOTraM aJrOpUTMYy I[OIIYKOBUX CHUCTEM 3 METOI MIJHATTA MO3MIII calTy B
pe3ynbTarax MOLIYKY B MOUIYKOBHUX CHUCTEMax IO MEBHHUX 3alMTax KopHucTyBadiB. MeTa MOUIyKOBOI
onTHUMI3alii — 3poOUTH TaK, 1100 3MICT CAlTY 1HAEKCYBaIOCs MONTYKOBUMHU CUCTEMAaMH.

TekcToBa peknama B IHTepHETI € TEKCTOBI peKiIaMHI MOBIJOMJIEHHS (TEKCTOBI OJIOKM), 1HTe-
IpOBaHi B 3arajibHUM TEKCT HA CTOPIHII cailTy. Taka pexiiama Moke BUTJISAATH SIK CKJIaJl0Ba YaCcTHHA
cTopiHKH. OCKUIBKM 0arato KOpPUCTYBayiB OJIOKYIOTh MOKJIMBICTH IOKa3zy pekjIaMHUX OaHepiB,
TEKCTOBa pekjama Moxe Oyt edexkTuBHime. Kpim Toro, BoHa HabaraTo MIBUIIIE 3aBAHTAXKYETHCS.
[IpuBaTHUM TPOSIBOM TEKCTOBOI peKJaMH MO)Ke OyTH KOHTEKCTHa (ITOIIYKOBa) peKjiama y BHIJISII
TEKCTOBUX MOBIJOMJIEHb.
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