MIHICTEPCTBO OCBITHU I HAYKH YKPAITHU
CxigHoeBponeiicbKkuii HanioHAJbHUH YHiBepcuTeT iMeHi Jleci Ykpainku

®akyasbreT (iHcTUTYT) IlcHX0JI0TIi TA COIIOJIOTI

Kadenpa 3aranpHoi i coliaabHO1 MCUXOIOTIT Ta COLIONOTTi

CUJIABYC

BHOIPKOBOI HABYAJIbHOI M CIUILIIHA

Ilcuxodiorisgs kKOHGIIIKTY

niaroroBku bakanaBpis

crneniaabHocTti 053 IlcuxoJoris

oCcBiTHbO-po(eciiinoi mporpamu Ilcuxosoris

Cunadyc nasuanvHoi oucuuninu

0/151 0eHHOT ma 3a04HOT hopm HasUAHHA

JIyupk — 2020



Cuinadyc HaByajabHOI Aucuuiuiing «llcuxomnorisg KOHQIIKTY» OIATOTOBKU
OakanaBpiB, ramysi 3Hanp_05 CoriaqpHO-TOBEIIHKOBI HAYKH, cnemianbHocTi 053

Ilcuxomoris, 3a OCBITHBOIO Iporpamoro Ilcuxosoris

Po3pobouuk: Mitiom AwntoHiHa BacumiBha, mpoueHT kadeapu
3arajibHoI 1 COIlaJIbHOI IICHXOJIOTII Ta COIOIOTIT, KaHIUIAT IICUXOJIOTTYHUX
HayK, JIOICHT

Cunaldyc HaBYAJIBHOI JUCHMILIIHA  3aTBEPIKEHO Ha  3acizanHi  kadeapu
3arajibHOI 1 COLiaJIbHOI ICUXOJIOrT Ta COLI0JIO0Tr1]

ITpotoxon Ne 1 Bix 15 Bepecus 2020 p.

3aBigyBay kadenpu: Jlazopko O.B.

© Mitnom A.B., 2020 p.

2



I. Onuc HaBYAJIBHOI JUCHUILTIHH

¢opma HaBuaHHS

NMOBEAIHKOBI HAYKH

KiabkicTh

roaun/kpenutis_150/ 5

IlcuxoJtoris

IH3: Hemae

bakaaasp

053 IcuxoJtorist

Tabnuys 1
I'any3b 3HaHB,
CcremiaIbHICTh,
OCBITHBO-
HaiimenyBaHHs npodeciiisa XapakrepucTuka
NMOKA3HUKIB HaBYAJIbHOI
Tiporpama, AUCHUILTIHA
OCBIiTHIH
pPiBeHb
Jenna 05 CouiaabHo- Bubipkosa

Pik HaBuanns 4

Cemectp 8 -mii___
Jleknii 14 ron.

IIpakTnuni (ceminapebki) 14 ros.

JlaGopaTopHi 3ausTTs 12 ros.

Camocriiina podora_102 ron.
KoncynbTamii 8 ron.

dDopmMa KOHTPOJIIO: EK3aMEH

MoBa HaBYaHHS YKPaiHCbKA

¢opma HaBUaHHA

coewiajiicra

Ha 0a3i MOJIOIIOr0

KiabkicTh
ronun/kpenutis_120/ 4

Tabnuys 2

I'ay3b 3HaHB,

crnemiajbHICTD,
HaiimenyBanust n([))co]:;;l:il;{a XapakTepucTHKa )
NMOKA3HUKIB HaBYAJIbHOL
fiporpama, AUCHMILTIHA

OCBITHIii

piBeHb
Jenna 05 ComniajgbHo- BubipkoBa

MOBeIiHKOBI HAYKH

053 IIcuxoJioris

IlcuxoJgoris

bakaaasp

Pik HaBuanns 3

Cemectp 6 -mif____

Jlekmii 16 rog.

IpakTnuni (ceminapebki) 12 rog.

JlabopaTopHi 3ansiTTs 12 rog.

Camocriiina po6ora_72 roj.

KoncyabTaii 8 rog.




IH/I3: Hemae dopMa KOHTPOJIIO: EK3aMEH

MogBa HaBYaHHS YKpalHCbKa

Tabnuys 3
I'any3b 3HaHB,
crnetiajbHICTh,
OCBITHBO-
HaiiMenyBanus pecii XapakTepucTuka
npodgeciiina ..
HOKA3HHUKIB HABYAJILHOI
nporpama, JUCHHUILTIHA
OCBITHIi
pPiBeHb
3aouna 05 CouiaabHo- Bubipkosa
¢opma HaBuUaHHS MOBEiHKOBI HAYKH Pik HaBuanHns 5
Cemecrtp 10 -uit__
Kt 053 Menxosoris | J1eKuii_ 14 rox.
VIBKICTD IpakTuyni (ceminapenki) 16 ro.
roaun/kpenutis_150/ 5
Ilcuxouorist JlaGopaTopHi 3ausTTs 16 ros.
CamocrTiiina po6ora_86 ro.
bakanasp Koncyapramii 18 roz.
IHA3: Hemae
dDopmMa KOHTPOJIIO: EK3aMEH

MoBa HaBYaHHS YKpaiHCbKa

I1. Indopmanis nmpo BUKJIaga4a

[TIIT Mitinom Autonida BacuiiBHa
HaykoBuii CTyMmiHb_KaHAWIAT MCUXOJOTIYHUX HAYK

Buene 3BaHHS_JOIIEHT
IMocaga  pmoueHTt kadbeapu 3arajibHOl 1 COLIAILHOI

IICUXOJIOTI] Ta COLIOJIOTT

Konrtaktha indopmariisi: moOineHuii Tenedon +380661877117;
eJleKTpoHHa ajapeca mitlosh.antonina@eenu.edu.ua

Jui 3aaste: http://194.44.187.20/cqi-bin/timetable.cqi?n=700

Koncynbranii 3 HaBuYajabHOi JUCIHIUIIHA TPOBOJSATHCSA TPOTITOM CEMECTPY

mocepeau 3 15.00 no 16.00 B xabineri Ne 111. B pa3i nonatkoBoi notpedu 3100yBaya B
KOHCYJIbTaIlii Yac TOTO/KY€EThCS 3 BUKJIAIa4eM.

II1. Onuc JuCHUILIIHA



mailto:mitlosh.antonina@eenu.edu.ua
http://194.44.187.20/cgi-bin/timetable.cgi?n=700

1. Anotamisg kypcy
Kypc crpsiMoBaHO Ha BUBUYEHHSI 3aKOHOMIPHOCTEW CTAHOBJICHHS OCOOMCTOCTI Ta ii
COLIIAJIbHO-TICUXOJIOTITYHOTO ~ PO3BUTKY, OCOOJMBOCTEH  TIPYNOBOTO  CILJIKYBaHHS,
MeXaHi3Max BUHUKHEHHSI Ta PO3BUTKY KOH(JIIKTIB, YAHHUKIB BUHUKHEHHS] KOH(IIIKTIB Ta
HUIAXIB 1X MONEepPEKEHHS.

2. llpepexsizutu

BuBuenns aucuuruiinu 0a3yeTbCs Ha JUCIHUILIIHAX 3arajlbHOr0 Ta MpOoQeciiHOro
IUKJIIB MIATOTOBKH MOMEpeHIX pokiB HaBuaHHs: [lcuxomnoris ocobuctocti; Ilcuxomnoris
MoTuBaIlii Ta emoIrii; ComianbHa nicuxosoris; [lcuxonoris ynpaBiiHHS.

3. Mera 1 3aBJaHHs HaBYAIbHOI JUCIIAILIIIHA

MeTor0 HaBYAJILHOI JUCIIAIUIIHH €:

- (QopmyBaHHS KOMIETEHTHOCTI CTY/I€HTIB B raiy3i MCUXOJIOT1i KOH(IIKTY;

- cdopMyBaTH y CTyJCHTIB 6a30By CUCTEMY HayKOBHUX 3HaHb 3 TICUXOJIOT1i KOH(IIIKTY
SK HaIrpsiMy MICUXOJIOTIYHOI HAYKH, Cy4aCHUX TEOPid 1 KOHLEMIN 111010 ICUXO0JIOT1i
KOHQIIIKTY B IIIJIOMY Ta YIPaBIiHHSI KOHPIIKTAMH 30KpEMa;

- chopMyBaTH HABUYKH aHATI3Y MPOOJIEM IICUXOJIOT1l KOH(IIKTY, SIKi € aKTyaJTbHUMH
y Cy4aCHOMY CYCHUIbCTBI Ta BUPOOHHIITBI,

- TIABUIIMTHA PIBEHb IMCHXOJOTIYHOT KOMIIETEHTHOCTI CTYACHTIB y 3abe3leueHHi
KOHCTPYKTHBHOI MOBEIIHKH Ta MPAKTHYHOI TOTOBHOCTI OCOOHMCTOCTI 10 aHami3y
KOH(DJIIKTHUX CUTYyaIliii Ta ynpaBIiHHSI KOH(IIKTaMHU.

OcHOBHE 3aBJaHHS HAaBYAJIbHOI JUCHUIUIIHK — CHOPHUSATH  TICUXOJIOTIYHIH
MiTOTOBJIEHOCTI OakanaBpiB 10 mpodeciiiHoi AismbHOCTI. [licas BUBUEGHHsS HaBYAJIbHOI
mucruiiiag «Ilcuxonoris koH(uTiKy» OakagaBpu MOBUHHI HAOYTH Ta OTpUMATH 3HAHHS:

- KJIFOYOBHX TIOHATH, TEOPiH Ta 3aKOHOMIPHOCTEH, IO CKJIAJal0Th KaTeropiaJlbHUH
amapaT IICUXOJIOT1YHHMX aCIIeKTIB YIPaBIiHHSI KOHMIIKTaMHU;

- 0a30BUX KaTEropii MCUXO0JI0Tii KOH(IIKTY;
- ICUXOJIOTIYHUX MEXaHI3MiB Ta 3aKOHOMIPHOCTEH BUHMKHEHHS KOH(QIIKTaMH,
- MOYKJIMBHUX HACTIJKIB ACCTPYKTUBHUX KOH(IIIKTIB;

- TIPUHITMITIB BUKOPUCTAHHS TICUXOJIOTIYHUX 3HAHB JUJIS BUPIIICHHS KOHQIIKTIB, SKi
BHHHUKAIOTH y COIIAJIBHOMY CEepPEIOBHIII Ta BUPOOHHUIITBI;

YMiHHS:

- apryMEHTYBaTH BJIACHI MOTJISIAM HA aKTyalbHI TPOOIEMH TICUXO0JIOTIT KOH(ITIKTY;

- aHaJIi3yBaT YMHHUKW BUHUKHEHHS KOH(IIIKTIB y COIiaIbHOMY CEPEIOBHIII,

- MaTH YSBIEHHS MPO METOIM JIarHOCTHKU KOHQIIKTHOCTI OCOOMCTOCTI, CTHIIIB
MOBEIIHKN y KOH(ITIKTI,

- aHaJII3yBaTH Ta JIIarHOCTYBAaTH KOH(IIKTH;

- MiI0NpaTH aJeKBaTHUN KOMIUIEKC MEPBUHHOI Ta BTOPUHHOT NMCUXONPODITaKTUKH
KOH(IIIKTHOT TOBEIHKM OCOOUCTOCTI;

- BOJIOJIITH METO/IaMH TICUXIYHOT CaMOPEryJIsIii 0COOUCTOCTI;
- BUKOPHCTOBYBATH MICUXOJIOTIYHI 3HAHHA MPH peattizaiii npodeciiiHnx QyHKIIiH.

4. Pesynbratu HaBuaHHs (KoMneTeHTHOCTI)



OCHOBHUM pe3yJIbTATOM HAaBYAaHHSA € 3HAHHS Ta PO3YMIHHS IpPEeIMETHOi 00jacTi
MICUXOJIOT1i KOH(IIIKTY Ta 3JaTHICTh BUPIIIYBATH CKJIQJHI 3aBJaHH 1 TpoOJIeMH y Mpolieci
HaBYaHHS Ta NpoQeciiiHOl AISBHOCTI y Tally3l IICUXOJIOrii, I10 nepeadadyae IpoBeIeHHS
JOCIIJKEHb Ta 3IMCHEHHS 1HHOBAI[ll 1 XapaKTepU3YyeThCs KOMIUIEKCHICTIO Ta
HEBU3HAYEHICTIO YMOB 1 BUMOT.

3aranbHi KOMIIETEHTHOCTI:
3K1. 31aTHicTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYaLISIX.
3K4. YMiHHS BUSBJISITH, CTABUTH Ta BUPILIYBAaTH IPOOJIEMHU.
3K6. 3aaTHICTh IATH HA OCHOBI €TUYHUX MIPKYyBaHb (MOTHBIB).
3K7. 3maTHICTh AISITH COLIAIBHO BIAMOBIIAIBHO Ta CB1JOMO.
3K8. 31aTHicTh po3pO0IATH Ta YIPABISATH MPOEKTAMHU.
3K9. 31aTHicTh MOTUBYBATH JIOJIEH Ta pyXaTHCS 10 CIIUIbHOT METH.
CremiaibHl KOMIIETEHTHOCTI:

CKI1. 3paTHicTh 3A1MCHIOBATH TEOPETHYHHUM, METOAOJOTIUHUNA Ta EMITIPUYHUMA aHali3
aKTyaJIbHUX TIPOOJIEM MCUXOJIOTIYHOI HAYKH Ta MPAKTUKH.

CK4. 3naTHicTh 3A1MCHIOBATH MPAKTUYHY AISUIBHICTH (TPEHIHTOBY, IICUXOTEPANIEBTUYHY,
KOHCYJIbTaIlliHY, TICUXOJIarHOCTUYHY Ta 1HIIY 3aJie)KHO BiJ crHemamzaiii) 3
BUKOPHUCTAHHSIM HAyKOBO BepHU(PiKOBAaHUX METOIB Ta TEXHIK.

CK6. 3natHicTh €(eKTUBHO B3a€EMOMISTH 3 KOJIETaMH B MOHO- Ta MYJIbTUAUCIMILTIHAPHUX
KOMaH/1ax.

CK7. 3narnicTs npuiiMaTu (paxoBi pillleHHS Y CKIaAHUX 1 HemepeadadyBaHUX YMOBAX,
aZanTyBaTUCA 10 HOBUX CHUTYaIlii mpodeciitHol MisTTbHOCTI.

CK9. 3patHicTh moTpuMmyBaTuCsA y (PaxoBiil MisUIBHOCTI HOpM TpodeciiiHoi eTHKH Ta
KepyBaTHCs 3araJIbHOIOICBKUMU I[IHHOCTSIMH.

CKl11. 3paTHiCTh pO3pOOJATH Ta BNPOBAKYBATH 1HHOBAIIHI METOAM IICHUXOJOTIYHOI
JIOTIOMOTH KJIIEHTaM Y CKJIAJHHUX XUTTEBUX CUTYAIIisIX.

5. CTpykTypa HaBYAIbHO1 AUCITUTLTIHH

CTpyKTypa HaBYaJIbHOI AUCIUILTIHM IPEICTABICHA Y BUIJIII Ta0muib 4, 5, 6 (s
JICHHO1, 3209HOT (HOpM HAaBYAHHS).



Tabnuys 4

JAPH
Ha3su 3micToBHX MOIYJIiB i TeM ®opma
Ycebo | Jlek. | IIpak |JIab. |Cam. | KoHc. | KOHTPOIIIO
ro TH4Hi | Po0. | po0.
3microBuii Moxy.b 1. [IoHATTS Ta TUNOJIOTisE KOHPJIKTY.
IToBeaiHka y KOH(JIIKTI.

Tema 1. O6’ekt, mpeamMer 1 20 2 2 - 15 1 JC
METO/IM TICUXOJIOT1i KOH(DIIKTY.
Tema 2. [lpuuunu Ta THIONOTIS 22 2 2 2 15 1 JC
KOH(JIIKTIB.
Tema 3. CTpykTypa, pO3BUTOK, 17 2 2 2 10 1 PMI'
aHa113 KOHPIIIKTY
Tema 4. Ctuni Ta crpaTerii 17 - 2 2 12 1 PMI'
MOBEAIHKU y KOH(]IIIKTI.
KonduikTHa 0cOOUCTICTH

Pazom 3a Mmogynem 1 76 6 8 6 52 4 20

3microBuii Moay.ab 2. IIcHX0/10Tisi KOHCTPYKTHBHOIO YIIPABJIiHHSA
KOHGQUIiKTAaMHU

Tema 5. [Icuxosnoris ynpaBiiHHS 18 2 - - 15 1 PK
KOH(DJIIKTOM, OCHOBHI TIOHSATTS Ta
KaTeropii.
Tema 6. /liarHOCTHKA Ta 17 2 2 2 10 1 PK
MPOTHO3YBAaHHS KOH(JIIKTIB.
HexepoBanuii KOH(ITIKT.
Tema 7. IlcuxonpodinakTuka Ta 17 2 2 2 10 1 PK
MOTIepEKEHHS OpTraHi3alliitHux
KOH(DITIKTIB.
Tewma 8. IleperoBopu, 22 2 2 2 15 1 PMI'
(dbacuiiTaris, Meialis Ta
apOiTpax.

Pazom 3a Mmogynem 2 74 8 6 6 50 4 20
Buau nincymkoBux pooit ban
MonaynbHa KoHTposbHa podota (MKP1+MKP2) 30+30=60

Bceboro roxun/ Banis | 150 | 14 | 14 [ 12 | 102 | 8 100

®opma kontpomo*: JIC — muckycis, b — nebatu, T — trectu, TP — tpeninr, P3/K —

po3B’s3yBaHHs 3anau/kericiB, IH3/IPC — iHauBigyanbHe 3aBIaHHS/IHAUBITyaTbHa PoOOTa

cryaenra, PMI' — pobora B manux rpynax, MKP/KP — momynbHa koHTponbHa poOota/

KOHTpoJIbHA poOota, P — pedepar, a Takox aHamiTUYHA 3aMKCKa, aHAJTITHYHE €ce, aHalli3

TBOPY TOLLO.



JIPH na 6a3i mosioamoro cnemiajicra

Tabauys 5

Ha3su 3micToBHX MOIYJIiB i TeM ®opma
Ycebo | Jlek. | IIpak |JIab. |Cam. | KoHc. | KOHTPOIIIO
ro TH4Hi | Po0. | po0.

3microBuii Moxy.b 1. [IoHATTS Ta TUNOJIOTisE KOHPJIKTY.
IToBeaiHka y KOH(JIIKTI.

Tema 1. O0’exT, mpeamMer i 8 2 - - 5 1 JC
METO/IM TICUXOJIOT1i KOH(DIIKTY.
Tema 2. Ilpwuwnu Ta THIONOTIs 12 2 2 2 5 1 HC
KOH(JIIKTIB.
Tema 3. CTpykTypa, pO3BUTOK, 17 2 2 2 10 1 PMI'
aHa113 KOHPIIIKTY
Tema 4. Ctuni Ta crpaTerii 19 2 2 2 12 1 PMI'
MOBEAIHKU y KOH(]IIIKTI.
KonduikTHa 0cOOUCTICTH

Pazom 3a Mmogynem 1 56 8 6 6 32 4 20

3microBuii Moay.ab 2. IIcHX0/10Tisi KOHCTPYKTHBHOIO YIIPABJIiHHSA
KOHGQUIiKTAaMHU

Tema 5. [Icuxosnoris ynpaBiiHHS 13 2 - - 10 1 PK
KOH(DJIIKTOM, OCHOBHI TIOHSATTS Ta
KaTeropii.
Tema 6. /liarHOCTHKA Ta 17 2 2 2 10 1 PK
MPOTHO3YBAaHHS KOH(JIIKTIB.
HexepoBanuii KOH(ITIKT.
Tema 7. IlcuxonpodinakTuka Ta 17 2 2 2 10 1 PK
MOTIepEKEHHS OpTraHi3alliitHux
KOH(DITIKTIB.
Tewma 8. IleperoBopu, 27 2 2 2 10 1 PMI'
(dbacuiiTaris, Meialis Ta
apOiTpax.

Pazom 3a Mmogynem 2 74 8 6 6 40 4 20
Buau nincymkoBux pooit ban
MonaynbHa KoHTposbHa podota (MKP1+MKP2) 30+30=60

Bceboro roxun/ Banis | 120 16 | 12 [ 12 | 72 | 8 100

®opma kontpomto*: JIC — muckycis, b — nebatu, T — tectu, TP — tpeninr, P3/K —

po3B’s3yBaHHs 3anau/kericiB, IH3/IPC — iHauBigyanbHe 3aBIaHHS/IHAUBITyaTbHa PoOOTa

cryaenra, PMI' — pobora B manux rpynax, MKP/KP — momynbHa koHTponbHa poOota/

KOHTpoJIbHA poOota, P — pedepar, a Takox aHamiTUYHA 3aMKCKa, aHAJTITHYHE €ce, aHalli3

TBOPY TOLLO.



Tabauys 5

3®H
Ha3zBu 3micToBHX MOYJIIB i TeM ®opma
Ycbo | Jlek. |IIpak | JIab. |Cam. | KoHc. | KOHTPOJIIO
ro TH4Hi | Po0. | po0.
3microBuii Moayasb 1. [IoHATTS Ta THIONOTiA KOHPITIKTY.
IToBeaiHka y KOH(JIIKTI.

Tema 1. O6’ekt, mpeamMer 1 18 2 2 2 10 2 JC
METO/IM TICUXOJIOT1i KOH(DIIKTY.
Tema 2. Ilpwuwnu Ta THmosoriss 18 2 2 2 10 2 JC
KOH(JIIKTIB.
Tema 3. CTpykrypa, po3BuToK,  [18 2 2 2 10 2 PMI
aHa113 KOHPIIIKTY
Tema 4. Ctuni Ta crpaterii 16 - 2 2 10 2 PMI
MOBEAIHKU y KOH(]IIIKTI.
KonduikTHa 0cOOUCTICTH

Pazom 3a mojynem 1 70 6 8 8 40 8 20

3microBuii Moay.ab 2. IIcHX0/10Tisi KOHCTPYKTHBHOIO YIIPABJIiHHSA
KOHGQUIiKTAaMHU

Tewma 5. Icuxosoris ynpaBiiHHS 20 2 2 2 12 2 PK
KOH(DJIIKTOM, OCHOBHI TIOHSATTS Ta
KaTeropii.
Tewma 6. JliarHocTHKa Ta 18 2 2 2 10 2 PK
MPOTHO3YBAaHHS KOH(JIIKTIB.
HexepoBanuii KOH(ITIKT.
Tema 7. IlcuxomnpodinakTuka Ta 18 2 2 2 10 2 PK
MOTIepEKEHHS OpTraHi3alliitHux
KOH(DITIKTIB.
Tewma 8. IleperoBopu, 24 2 2 2 14 4 PMI'
(dbacuiiTaris, Meialis Ta
apOiTpax.

Paszom 3a Mmoaysem 2 80 8 8 8 46 10 20
Buau nincymkoBux pooit ban
Monynbaa koHTpodibHA podota (MKP1+MKP2) 30+30=60

Bceboro rogun/ Banis | 150 14 | 16 | 16 | 86 | 18 100

®opma kontpomto*: JIC — muckycis, b — nebatu, T — trectu, TP — tpeninr, P3/K —

po3B’s3yBaHHs 3anau/kericiB, IH3/IPC — iHauBigyanbHe 3aBIaHHS/IHAUBITyaTbHa PoOOTa

cryaenra, PMI' — pobora B manux rpynax, MKP/KP — momynbHa koHTponbHa poOota/

KOHTpoJIbHA poOota, P — pedepar, a Takox aHamiTUYHA 3aMKCKa, aHAJTITHYHE €ce, aHalli3

TBOPY TOLLO.



6. 3aBmaHHS I CAMOCTIMHOTO OTPAITIOBAaHHS

[ToHATTS KOHQMIKTY, QPYHKIIII.

Tunomnoris KOHQIIKTIB.

dopmu KOHQITIKTIB.

UMHHUKY BUHUKHEHHSI KOH(IIIKTIB.

MexaHi3M1 BUHUKHEHHS] KOH(JTIKTIB.

Teopii nocmimxeHHs KOHDIIKTIB.

[lepBuHHA Ta BTOpMHHA NCUXONPOITIaKTUKA KOH(IIIKTHOI MOBEAIHKHU.
KoH(nikTorenHa Ta CHHTOHHA MOBEIHKA YYaCHUKIB KOHQIIKTY .

KonduiktHa 0coOMCTICTh, TUMH KOH(IIKTHUX JIFOACH, YNHHUKY MABUIIEHOT KOH(IIKTHOCTI
0COOUCTOCTI.

10. KapTtorpadis sik MeTo yIpaBiIiHHS KOHQIIKTaMU.

11. IleperoBopwu, dacumitaiis, Meaiamis, apoiTpax.

12. KoyuuHr gk criocobu ynpaBiliHHs Ta BUPILIEHHS KOHQIIIKTIB y AUTOBIH cdepi.
13. TpeHIHT KOHCTPYKTUBHOI B3a€EMO/IIT y KOH(IIIKTI.

CoNoOk~wNE

IV. IlloaiTuka oiHIOBAHHA

[ToniTuka BUKIIaAaya Mo0J0 CTyACHTa

Bumoru Buknanayva:

- 000B’sI3KOBE BiABITyBaHHS HaBYAIbHUX 3aHSTh;

- AKTUBHICTb CTYJIEHTA MiJ] YaC MPAKTUYHUX 3aHSTh;

- CBO€YacCHe BUKOHAHHS 3aBJIaHb CaMOCTIITHOI poOOTH;

- BUKOHaHHS MOJIyJIbHUX KOHTPOJIbHUX 3aBJ/IaHb;

- BIAMpAIFOBaHHS 3aHATH, 10 OYJIW MpOIMyIIeHl a0 He MiAroTOBIICHI (He3aI0BUIbHI OIIHKH)
Ha KOHCYJIbTAIisX;

He nonmyctumo:

- POTYCK 3aHATh 0€3 MOBAKHUX MPUYUH;

- 3aMI3HEHHS Ha 3aHATTS,

- KOpUCTYBaHHS MOOITRHUM Telle(OHOM, TUIAHIIIETOM Y 1HIIMMH MOOITEHUMHE MPUCTPOSIMU
TiJ] Yac 3aHATTS (32 BUHATKOM JI03BOJTY BHKJIaa4a IMPU HEOOX1IHOCTI BUKOHAHHS MTEBHUX 3aBJIaHb,
nepea0avYeHnX HaBYAJIbHOIO TUCIHMILTIHOK));

- MOPYIIEHHS JUCIUILTIHU;

- CIIMCYBaHHS Ta TUIariar.

[ToTOoyHUIT KOHTPOJIb MPOBOJUTHCS HA KOXKHOMY MPAKTUYHOMY 3aHATTI. Bin mepemndauae
OIIIHIOBAHHS TEOPETUYHOI IMTiATOTOBKH 3/100yBayiB BUIOT OCBITH 13 3a3Ha4eHOI TeMU (y TOMY YHCIIi,
CaMOCTIHO OMpalbOBaHOTO MaTepially) MmiJl 4ac poOOTH Ha MPAKTHYHUX 3aHATTAX Ta HAOyTHX
HABUYOK TI1J] YaC BUKOHAHHS 3aBJaHb MPAKTHYHUX POoOIT. KpuTepii mOTOYHOTO OIiHIOBaHHS 3HAHB
3100yBayiB Ha MPAKTUIHOMY 3aHSTTI (OLIIHIOETHCS B Aiana3oHi Bij 0 705 GaiiB): 5 6aitiB — 3aBIaHHs
BUKOHAaHE B TIOBHOMY OOCs3i, BIAMOBi/Ib BipHA, HABEJICHO apryMEHTAI[il0, BHKOPHUCTOBYIOTHCS
npodeciitai Tepminu. 3 Ganu — 3aBAaHHS BUKOHAHE, ajie OOIPYHTYBAHHS BiJIOBiII HEAOCTATHE, Y
3BITI JIOMyIIeH] He3Ha4yHi MOMWIKU. | 6anm — 3aBAaHHS BUKOHAHE YACTKOBO, JOMYIIEHI 3HA4YHI
nommiku. () 6asiB — 3aBAaHHs HE BUKOHAaHE. Bukiiamauem OIiHIOETHCS TOBHOTA PO3KPHUTTS TUTAHHS,
IUTICHICTh, CUCTEMHICTB, JIOT1YHA MOCTIIOBHICTh, BMIHHA (DOPMYIIIOBATH BUCHOBKH, aKypaTHICTh
oopmIIeHHSI MHCbMOBOI pOOOTH, CaMOCTIHHICT, BUKOHaHHS. MonyibHAa KOHTpPOJbHA PoOOTa €
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CKJIa/IOBOIO ITOTOYHOTO KOHTPOJIIO 1 3A1MCHIOETHCSI Yepe3 IMPOBEACHHSA AyAUTOPHOI MHUCbMOBOI
poOITH TiJ Yac MPOBEAECHHS OCTAHHHOIO MPAKTUYHOIO 3aHATTSA B MeXaX OKPEMOIro 3aJlIKOBOTO
Moayiist. KoskeH BapiaHT MOAYJIbHOI KOHTPOJIBHOT POOOTH CKIIAJIA€EThCS 3 TPhOX NMUTaHb. Binmosial
Ha TIOCTaBJIEHHI MUTAHHs CIyXadiB MOBHHHI BiJOOpa)kaTH BUIbHE BOJIOAIHHS 00CSIToM marepiaiy,
nepeadavYeHuM MPOTPaMol0, 30KpeMa, BMITH 3aCTOCOBYBAaTH HOro Ha mpakTuill (y BUITISAL
HaBEJICHHS BJIACHUX MPUKJIAAIB, PO3B'I3aHHS NCUXOJOTYHUX CUTYallll TOLIO), OL[IHIOBATH (PaKTH,
SIBUIIA, BUIBHO BHUCJIOBJIIOBATH BJIACHI JYMKH, CaMOCTIMHO OILIIHIOBATH PI3HOMaHITHI SBHUIA Ta
(hakTH, BUSBJISAIOUNA OCOOUCTY MO3HUIIIIO IO IO HUX, BM1JIO BAKOPUCTOBYBATH MIKIIPEIMETHI 3B'SI3KH.
Kputepii ouiHiOBaHHS 3HaHb 3700yBadiB NPU BUKOHAHHI KOHTPOJBHUX POOIT (OLIHIOETHCS B
nianasoni Bia 0 qo 30 6ainiB): 30-20 GamniB — BUIBHO BOJIO/IIE€ OOCATOM MaTepialy, BUIbHO BUCIOBIIIOE
BJIACH1 IyMKH, IOBHICTIO 1 IKICHO PO3KPHB BC1 MUTAHHS BUSBIISIOUN OCOOUCTY MO3UIIIIO 110 IO HUX,
BM1JIO BUKOPUCTOBY€E MIKIPEIMETHI 3B'13kH. 12-19 GaniB — BIJIbHO BUCIIOBIIIOE BJIACHI TyMKH, e
HeJ0CTaTHE OOTPYHTYBAHHS BIJMOBI/I, JOMYIIEHI HE3HAYH1 MOMUWIKH; 5-11 GaiB — HE MOBHICTIO 3
JOIYIIEHHSIM IOMUJIOK PO3KPUB BCl MUTAaHHS; 1-4 6anu — po3KpUB TIIbKM nepiie nutanHs; 0 6amnis
— BIJINOB1/1b BIJICYTHS.

3a 00’€KTMBHHUX TMpUYMH (HANpUKIAL, XBOpoOa, IMpaleBialliTyBaHHs, MIDKHApOJIHE
CTa)XyBaHHS) HaBYaHHA MOXeE B1JI0yBaTHCh B OH-JIalH (QOpMi 3a MOTOJUKEHHSIM 13 KEPIBHUKOM

[ToniTuka moa0 akaaeMiqHoi 100pOYECHOCTI
JloTpumaHHS akaJIeMidHOi JOOpOYECHOCTI 3/100yBayaMu OCBITH Tiepeadavac:
- CamocriiiHe BHMKOHAHHS HaBUYaJIbHUX 3aBJlaHb, 3aBJIlaHb IOTOYHOIO Ta IiJCYMKOBOI'O
KOHTPOJTIO pe3y/IbTaTiB HABUAHHS;
- TlocwranHs Ha mkepena iHpopMalii y pa3i BUKOPUCTaHHS 17eH, Po3poOOK, TBEPIKEHb,

B1JIOMOCTEMH;
- JloTpuMaHHS HOPM 3aKOHOJABCTBA PO aBTOPCHKE MPaBO 1 CYMDKHI IpaBa; JOTPUMAaHHS
TIPHUHIIMITIB Ta [10JIOJKEHD Ernunoro KOJICKCY [ICUXO0JIOra

(http://nsj.qov.ua/files/1448287570%D0%95%D1%82%D0%B8%D1%87%D0%BD%D0%B8%D

0%B9%20%D0%BA%D0%BE%D0%B4%D0%B5%D0%BA%D1%81%20%D0%BF%D1%81%

D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3%D0%B0.docx.pdf );

Hananus noctoBipHOi iHGOopMaIlii mpo pe3yabTaTu BIacHoi (HayKoBOi, TBOPYOT) isUTBHOCTI,

BHKOPHCTaHI METOAMKHU JIOCIIIKEHb 1 JuKepena iHdopmarrii.
3a mopylieHHs akajeMidyHoi JoOpodecHocTi (miariat, damscudikallis, CIMCyBaHHS, OOMaH
TOII0) 3100yBadi OCBITH MOXYTh OYTH MPUTATHEHI 10 aKaAeMIYHOI BiJIMOBITAJLHOCTI: MIOBTOPHE
MPOXOKEHHS OIIHIOBaHHS (KOHTPOJbHA POOOTA, ICHUT, 3aJiK TOIIO); TTOBTOPHE MPOXOKCHHS
BIJIMTOBITHOTO OCBITHHOT'O KOMITOHEHTA OCBITHBO1 IPOTPaMU; BiipaXyBaHHs 3 YHIBEPCUTETY.

¥Yci nucbMOB1 poOOTH TEPEBIPSAIOTHCS HA HASIBHICTH IJIATIaTy 1 JOMYCKAIOTHCA J0 3aXUCTY 13

KOPEKTHUMHU TEKCTOBUMH 3aro3udeHHsIMU He Ounbine 25%. CrnucyBaHHA MMiJ 4ac KOHTPOJIbHUX
poOIT Ta ex3aMmeHiB 3a00poHEHi (B T.4. 13 BUKOPHUCTAHHSIM MOOUIRHUX NPUCTPOiB). MOOiNIBHI
MPUCTPOT JO3BOJSETHCS BUKOPUCTOBYBATH JIUIIE I 4Yac OH-JIAWH TECTyBaHHS (HANPUKIA,
nporpama Kahoot).

[TomiTuka 1moa0 AenIaiHIB Ta EPECKIaIaHHs
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http://nsj.gov.ua/files/1448287570%D0%95%D1%82%D0%B8%D1%87%D0%BD%D0%B8%D0%B9%20%D0%BA%D0%BE%D0%B4%D0%B5%D0%BA%D1%81%20%D0%BF%D1%81%D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3%D0%B0.docx.pdf
http://nsj.gov.ua/files/1448287570%D0%95%D1%82%D0%B8%D1%87%D0%BD%D0%B8%D0%B9%20%D0%BA%D0%BE%D0%B4%D0%B5%D0%BA%D1%81%20%D0%BF%D1%81%D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3%D0%B0.docx.pdf
http://nsj.gov.ua/files/1448287570%D0%95%D1%82%D0%B8%D1%87%D0%BD%D0%B8%D0%B9%20%D0%BA%D0%BE%D0%B4%D0%B5%D0%BA%D1%81%20%D0%BF%D1%81%D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3%D0%B0.docx.pdf

Pob6oTH, siKi 37a10ThCs 13 MOPYIIEHHSIM TEPMIHIB O€3 MOBAKHUX NPUYMH, OLIHIOIOTHCS Ha
HIKYY OLIHKY (75% Bid MOXIMBOI MakCHMMalbHOI KUIBKOCTI OadiB 3a BUJ AISUTBHOCTI OaiiB).
[lepecknananHs MOyJIIB BIIOYBA€THCS 32 HASSBHOCT1 IOBAXKHUX MTPUYUH (HAIIPUKIIA/, JIIKAPHSIHUM).

V. IlincymKoBMH KOHTPOJIb
Ha icnuT BHHOCATBCS OCHOBHI NMUTaHHS, 110 MOTPEeOYIOTh TBOPYOi BIAMOBIAI Ta yMIHHS
CHUHTE3yBaTH OTPUMAaHHI 3HaHHS 1 3aCTOCOBYBATH iX IiJ Yac PO3B’sI3aHHS NPAKTUYHUX 3a]au.

INEPEJIIK IIMTAHD, IO BUHOCATBHCSA HA EK3AMEH

BuHMKHEHHS 1 PO3BUTOK MCUXOJIOT1i KOH(IIIKTY K HAYKOBOI JUCLMIUIIHU.

OpranizaiiitHi KOHQIIKTH, OCOOTMBOCTI Ta THUTIOJIOTIS.

Metonu KOH(pIIKTONOT].

[TonsTTs KOHHIKTY. O3HAKU KOHDIIKTY.

[To3uTuBHI Ta HeraTUBHI QYHKIIT OpraHi3alifHUX KOH(IIKTIB.

Kondniktha cutyariis 1 KoHGAIKT. Tunu KOHQIIKTHUX CUTYalllil B Opraxizaiii.

Koudnikrorenna Ta CHUHTOHHa TOBeHiAKAa Yy KOHQUIIKTI. THUNOBI KOH(IIKTOTEHU

CHUIKYBaHHS.

TexHiku perymsuii eMOoIiiHOT HanpyTyu mij 4ac KOHQIIKTY.

Teopii koudmikTy y ncuxosnorii. [nTpancuxiuna inTepnperaiis (3. @peita, K. XopHi, E.

Epikcon). Curyamiini migxoaud. Koraituictebki migxomud. CydacHi TIAXOAW [0

BUBYCHHS KOH(IIIKTIB.

10. [Ixepena Ta MpUYNHNA BUHUKHEHHS OpraHi3alliiHuX KOH(]IIKTIB.

11. Teopii MmexaHi3MiB BUHUKHEHHS KOH(IIIKTIB B opranizarii (hopmynu A, b, B).

12. Tunosnoris KOHQIIKTIB 32 cy0’eKTaMHu KOH(IIKTHOI B3a€MO/Iii.

13. Cnenudika MKTPYIIOBHX Ta BHYTPIIIHbOTPYIIOBUX KOH(ITIKTIB.

14. Buau opranizamiiHux KOHMIIKTIB.

15. Ctpykrypa koHbpaikry. Ctoponu koHMIIkTy. [Ipeamer konpmikty. O6pa3 KOHPIIKTHOT
cutyarii. MotuBu koHQIKTY. [To3uIlii KOHMIIKTYIOUYHX CTOPIH.

16. Eramu opranizamiitHoro koH®iikTy. ®a3u koHdurikty. CrmiBBiHOIIIEHHS (a3 Ta eTaiB
KOH(DITIKTY.

17. Mopem noBeAiHKA 0COOMCTOCTI B KOH(MITIKTI.

18. Ctparerii moBeninku ocobuctocti B KoHQiKTI 32 Tomacom-KinmmeHnom.

19. KoHmiKTHICTB, KOHDIIIKTHA 0COOUCTICTh. THIMH KOHPIIKTHIX 0COOMCTOCTEH

20. OcHOBHI MOHSATTS yNpaBiiHHA KOHMIIKTaMu (YIpaBiiHHA KOH(IIKTaMH, BPETYyJTIOBaHHS
KOH(DITIKTY, 3aBepIIeHHs KOHIIKTY, BUPIIIEHHS KOH(IIIKTIB, 3r0/1a).

21. Mertonu ynpaBIliHHS OpraHi3aliitHUMH KOH(IIIKTaMH.

22. CTpyKTypHI METO/IM YIIPABJIiHHS KOH(IIKTaMHU B OpTraHi3aIliili.

23. Kaprorpadis opranizaniifHOro KOHQIIKTY.

24. HekepoBanuii KOHGIIKT. O3HAKH HEKEPOBAHOTO KOH(DIIKTY.

25. UMHHUKY YCIIITHOTO BPETYIIOBAaHHS KOH(IIIKTIB.

26. KoHcTpykTHBHUM 200 AECTPYKTUBHUN PO3BUTOK KOH(IIIKTIB.

27. XapaKkTepuCTUKH KOHQITIKTYIOUNX CTOpPiH. UMHHUKH CUTYyaIlii.

28. JlairHocTHKA 1 MPOTHO3YBaHHS KOH(IIIKTIB B OpraHizariii.

29. IlcuxonpodinakTrka i monepekKeHHs KOHIIIKTIB B OpraHi3arii.

30. [IlepBuHHA Ta BTOPHHHA TICUXONPO(DITaKTHKA.

NoakowhE

© ©
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31.Crnocobn  KOHCTPYKTHBHOTO YHPaBIiHHSA KOH(IIIKTAMU:

apOiTpaxk, KOyYHHT.
32.IleperoBopu. ETanu neperoBopis.

33.Ilcuxomoriuna, oprasizariiiia, 3MiCTOBa 1 TAKTUYHA ITiITOTOBKA JIO0 IEPETOBOPIB.

NIEPETrOBOPH,

Meianis,

34. MeToau miaroTOBKH 1 BeIEHHs TeperoBopiB. TakTHYHI MpuiioMU BEJCHHS MTEPETOBOPIB.

35. Y4acTh TpeThOi CTOPOHH y BHPIIICHHI KOHQIIIKTY.

36. Memiartist sk METO] YIIpaBIiHHS KOH(IIIKTOM B OpraHizamii. Mojenb Memiartii.

37. ApOGiTpax y BupimenHi KoHIIKTY. Moaens apoiTpaxy.
38.IIpencTaBHULITBO Y BpEry ItOBaHHI KOH(IIKTHOI B3a€MOJIT

VI. llIkas1a oniHIOBaHHS

Ormiaka B Oajiax 3a BCl BUIW HaBYAJILHOIL Oriuka
JUSITBHOCTI

90 - 100 BigminHO
82 -89 Hyxe nobpe
75-81 Hobpe
67 -74 3a10B1IBHO
60 - 66 JlocTaTHbO
1-59 HezanoBinbHO
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VII. PekxomennoBaHa JiiTepaTypa Ta iHTepHeT-pecypcH
O0oB's13K0Ba JiTepaTypa

1. T'oyncron M. f uyro Bac Hackpi3b! Sk mopo3ymitucs 3 Oyab-kum / Mapk ['oyncron; nep.
3 aHnL. A. XXummHcbkoi. — 2-¢ Bu. — J{ainpo: Mownomit, 2020. — 248 c.

2. I'pummna H.B. Ilcuxonorus kondmukra / H.B. I'pumuaa — CII6.: [Tutep, 2018. - 576 c.
(Cepus «MacTepa ICUXOJIOTUNY ).

3. KomyHikaTWBHa TOJEPAHTHICTH IIKOJSIPA: HABYAIbHO-METOAWYHHUNA TMOCIOHMK / MiTiom
A.B., Pomanenko O.K. — Jlympk: Jlynpka rimuazigs Ne 18 Jlyupkoi Mmichkoi paau
Boauncekoi obaacTi, 2016. — 109 c.

4. Kotnosa JI.O. Ilcuxomnoris koHQaiKTy: Kypc Jnekuid : Hapuanpnuit mocionuk. / O.
Kotnosa. — XKutomup: Buna-so XAV im. . ®panka, 2013. — 112 c.

5. @opeapn C. Xapaktepuctuku Emomniiianii mantax. Komu mrogum 3 Bamoro XuTTs
BUKOPHCTOBYIOTh 3aJISIKyBaHHs, OOOB'S3KHM Ta MPOBHMHY, 1100 MaHimy/roBaTH BamMu /
Coro3zan @opsap, Jlonna Opeiizep. — B-Bo «®abynay, 2019. — 336 c.

6. SAxuno T.II. Konduikronorisi Ta Teopis neperoBopiB. HaBuanmpHuii mociOHuk. / SIXHO
T.I1.,Kypegina 1.O. — K.: llentp nHaBuanwsHoi miteparypu, 2020. — 168 c.

/. CTuii CHUIKYBaHHS BYMTENIB y IIKUIbHUX KoH(uiktax / Pequyk O., Mitinom A.B. //
AxTyanbHI MpoOJeMH 3araJibHOI Ta CoIiaibHOI mcuxodoril: 30.Hayk.crateir / 3a pen.
JI.B.3acexkinoi, T.B.®enotosoi, A.b.Myapuk, A.B.Kyasuuipkoi, A.B.Mitnomr. — JIyupk :
Bexa-/Ipyk, 2015. — C. 77-80.

8. Teopis Ta mpakTHKa MCUXOJOTIYHOTO TPEHIHTY: HAaBYaJbHO-METOJAMYHUMA MOCIOHUK / 3a
pen. a. mcuxois. H., mpod. JI.B. 3acekinoi. ABT. xoui. : 3.}FO. KpwmxanoBcbka, A.B.
Kynpuunbka, A.B. Mitnom, A.b. Mynpuk, O.A. Conoseit, T.B. ®egorosa, O.4. OeniHa,
X.10. umkina; yknan. JI.C. Kypenuyk. — JIyupk : CITJ] I'ansgx XKanna BonogumupiBHa,
npykaps «Bonmunasnomnirpadgy», 2014, — 136 c. (1 ym. apyk apk.).

9. Crparerii noBefiHKM MaOyTHIX MCUXOJIOTIB Y MI>KOCOOMCTICHUX KOH(pIikTax / MiTiomr.
A., lnyp JI. // Aktyanbni pobaemMu coriani3aiiii ocobuctocti : Matepianum Il HaykoBo-
npakTu4dHoro ceminapy / 3a 3ar. pen. JI.B.3acekinoi. — JIyupk : ITIT IBantok B.IT., 2015. —
C. 103-105.

10. TpeHiHT KOMaHIOTBOPEHHS Y CHUCTEMI IiIBUIIECHHS KBaTi(iKarii Jep:kaBHUX CITY>KOOBIIIB
K 3amopyka ixHboi mpodeciiinoi ycmimuocTi / Mitinom A.B., ®emoroBa T.B. //
[Tcuxomoris nmpodeciiHoi 6e3nekn : MaTep. MiXKHAp. HayK.-TipakT.KoH}. (M. JIymek, 20-21
6epesns 2015 p.) / yknan. JK.II. Bipna. — JIympek : Bexa-/pyk, 2015. — C. 70-72.

11. IIcuxonoriudi 0cOOIMBOCTI JiAEPChKOT 00apOBaHOCTI: KOHIICTIIIi1, IIarHOCTUKA, TPCHIHTH
: MmoHorpadist / A. B. Mitnomi, B. O. Mosnsxko, baxantok B.C.. — K. : [nctutyT 0o6gapoBanoi
autua", 2014, — 290 c.

12.Mitnom A.B. Kominr-ctparerii y wMixoco6oBiii B3aemoxii // CorianbHo-
MICUXOJIOT1YHA KOMIIETEHTHICTh NEpPCOHANy Yy cdepl MyONIYHOro YHpaBiiHHS
[TekcTt] : Monorpadis / Ko aBt. : O. B. JIazopko, O. B. Kuxtiok, A. B. Kynbuniipka
[Ta 1H.] / 3a 3ar. pea. O. B. Jlazopko, T. B. ®enotoroi. JIlyupk : Bexa-/Ipyk, 2020.
C. 40-57, 104-126.

JlogaTkoBa jiTeparypa

14



8.

9.

AnnynoB A.fl. Kon¢aukronorus B cxemax u kommeHtapusix / A.Sl. Anmynos, C.B.
bakxnanosckuii. — CII6.: [Tutep, 2009. — 304 c.

Bacunses H.H. Tpenunr npeononenust konpnuktos / H.H. Bacuibes. — CI16.: Peus, 2007.
—174.

['opOynosa B.B. [Icuxomnoris koManaoTBopeHHS : L{iIHHICHO-pONIBbOBHM MIAX1A 10O
(dbopMyBaHHA Ta po3BUTKY KomaHs : MoHorpadis / B.B. ['opbynosa — JKuromup : Bua-so
KAV im. 1. dpanka, 2014. — 380 c.

Honunceka JI.B. Ilcuxonoris koH}uikTy: HapyanbHUM nociOHuk / JI.B. lonuHcbka. — K.:
Kapagena, 2010. — 304 c.

EmenbsinoB C.M. IMpaktukym o koHdmukTosioruu / C.M. Emenssnos — CII6.: I[Turep, 2009.
— 384 c.: un. — (Cepus «IIpakTuKym 10 TCUXOTOTHUNY).

Kanayp C.M. ComianbHa xoHumikTonoria: HaBuanbuuit nocionuk. / Kamayp C.M.,
@anuncebka 3.3. — Teprnoninb: Acton, 2010. — 360 c.

Jloxkkin I'.B. Ilcuxomnoris koH(DiKTY: Teopis cydacHa npakTuka: HaByanbHMil mociOHUK /
I'.B. Jloxkun, H.W. Tlossikens — K.: TIpodecionan, 2007. — 415 c.

[MankpatoB B.H. DddextuBHOe obmenue: [IpaBuiia Urpbl: MpakTHYECKOE PYKOBOJACTBO /
B.H. [TankparoB — M.: Ilcuxorepanus, 2007. — 256¢.

[Icuxonoris BupimeHHs: KOHGIIKTIB: HaBy. MOCIOHMK 11 CTY/A€HTIB BUIIMX HABY. 3aKJIaiB
/ B.O. Ixxenam. — X. — K., 2006. — 320 c.

10.Cunopenko  E.B.  TpeHUHI  KOMMYHHKAaTUBHOM  KOMIIETEHTHOCTH B  JIEJIOBOM

B3aumoeiicteuu / E.B. Cunopenko. — CII6.: Peus, 2004. — 208 c.

11. Xacan b.1. KonctpykruBnas ncuxosorust kondumkra / b.U. Xacan — CII6.: [Tutep, 2003.

—250c.
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