CxigHoeBponelcbKHi HallOHAIBHHIT
yHIBepcHTeT IMeHl Jlecl Vkpainku
MakyIbTeT eKOHOMIKH Ta YIIPABRIIHHA
Kadeapa ekonomikn, Oe3nekn Ta IHHOBAUIHHOT
AATBHOCTI THANPHEMCTBA

Amnapii Konxocor

MapKeTHHIOBI 10CTTKEHHA

KOHCIEeKT JeKIii

Jyusk 2019



VIIK 658.1
BBK 65.050.24473
K-60

Pekomeniorano il IPYKY HAYKOBO-METOIHYHOIO paao
CxigHoeBponeHCcbKOTO  HAUIOHAIBHOTO  yHiBepcureTy iMeHl Jleci  VkpaiHku
(mpotoxon Ne 8 gin 17 keiTaa 2019 p. ).

PenenzenTn: Kpapuyk O. 5. — k.e.H., 1o1eHT KadeIpH eKOHOMIYHOT Teopil Ta
MIEHApOoaHol ekornoMikn JIyiiskoro HTVY;

Humbamwok 1. O, — k.e.n., gouent kadbenpu dinancis Ta onogarkyeanus CHY
iMeH1 Jlect YkpaiHky.

Koaocox A. M.
K-60 MapkeTHHIroBi [MOCHIUACHHS .  KOHCHEKT JIeKUid /[ vkiajgad AHIpii
Mupocnagosud Konocok. — JIviek : [T «ITomrpadiax», 2019, - 70 ¢,

V  BHOAHHI PO3KPHTO CYTHICTE MapKETHHTOBHX JOCHIIKEHH Ta HOTO
CKJIAJIOBHX, BUCBITJIIEHO TEOPETHYH] H NpakTH4YHI MaTepiaan oOpoOKH MapKeTHHIOBOT
iHpopmManii, oKpeMy yBary npualIcHO OCHOBaM JOCTUDKCHHA PUHKY, KOHKYPEHTIR,
MOBEAIHKH CIIOAKNWBAYIB Ta BU3HAYEHHID KOHKYPEHTOCIPOMOMKHOCTI MANPHEMCTRBA.

PexoMeHmoBaHO CTyOeHTaAM 4YeTBEPTOro KYpPCy JeHHOI Ta 3a04HOl (PopMH
HaBuyaHHa cneniansHocTl 076 «[lianpHeMHUIITRO, TOPriBasA Ta OIPKOBA TIAJIBHICTEY
3a OCBITHBOI TIpOrpaMor0 « EKOHOMIKA MIATPHEMCTBA

YK 658.1
bBBK 65.050.24a73
Koaocoxk A. M., 2019
CXiIHOeBpONEeHChKHI HalllOHaIBHHUHI
yHigepcuTeT iMeHl Jlect Yikpainku, 2019



IMICT
& T o PN 4
Tema 1. Cuctema MapKETHHIOBHX JTOCIIIAKCHD ooovtete et eieeeaeneeannnaaene e 5
Tema 2. MapKeTHHIOBA THPOPMALIIT ..ottt eeetair e e eeeereaiasnneaaeens 9
Tema 3. MapKeTHHTOBI JIOCTIIZKCHHSA PHHKY ..ottt e e aeeeaeeeaennee e 18
Tema 4. MapkeTHHIOB1 JOCHIZKEHHA KOHKYPEHIT Ta KOHKYPEHTIB ......oooivvun... 30
Tema 5. JlocamKeHHS MOBEIIHKH CITOMKHBAMIB .. ..ooinrnneeeteeeeeainnaneeeeens .37
Tema 6. JlocnikeHHs KOHKYPEHTOCIIPOMOKHOCT] MINMPHEMCTBA ..ooovveieeen.... 57
Tema 7. TTigroToBKa Ta Npe3eHTAIA MJICYMKOBOTO 3BITY NMPO JOCTDKEHHSA ........ 63
CIOBHHE TEPMIHIB. . ..ttt ettt ettt e ettt e et e e et et et e e e e e e e e e e eanneas 65
CITHCOR JTITEPATYIIHF .o v et vttt sss et s e ss e e s e et aass s st e st e sassansaneanrenanss 68
OCHOBHA JNTEPATYPA IUIA CTYICHTIB. ..ttt e et ea e et ea e eeaeeeaannnneeaans 68

JIOMATKOBA MTEPATYPA JUTH CTYIEHTIB. .. irrsirresrrrarrinssnressresrsimssissrsresrees OB



Beryn

Koncnekr nekuiit 3 jgucnunaian  «MaprkeTHHIoBl JOCHUDKEHHA» € CKIATOBOK) HACTHHOR
MCTOOHYHOD 3A0C3NCUCHHA HABYANLHOIO npouccy  ans l'IiILI"I'_'I'TDBI':H ﬁaﬁﬂﬂﬂﬂpiﬂ I"El-.l'l}"ﬂ-i THaHE
«YIIpaBIHHA Ta aJIMIHICTpyBaHHA» cietiansHocTl 076 «llianpuemunuTeo, TOprieig Ta O1pxkoBa
AANEHICTEY OCRITHROT NporpamMy «EKoHOMIKA NMIANPHEMCTRaR,

YV KOMIEKCI JTHCHHIUIIH MapkeTHHTOROTO LHKIY OJHE 3 YUIBHHX MiclEk HACKHTE NMpPeIMeTy
«MapreTHHIOBI  JIOCHUDKEHHA»,  AJDKe caMe NpPOBEISHHA  MapKeTHHTOBHX  JIOCTLKEHB,
BHKOPHCTAHHA OTPHMAHHX Pe3VILTATIE J0O3BOIAITE MIANPHEMCTBAM 3HANTH NPaBHILHI OPIEHTHPH
CBOET JIAJNBHOCTL, JOCHITH MAKCHMAUIBHOIO PIBHA 3aJ0BOJCHHA noTped ClIOMKHBAYIBE, a 3BIACH -
BHPIIHTH BJACHI npodnemn,

CTanoBICHHA CHCTEMH MApKETHHTOBHX JOCHIEKCHE B YEpaiHi - oaHa 3 Had rnodanbsHImmMy
npobnem. i Bupimenna mig cuay gume  BHcokokBamidikosanum  daxiBuam, o030pocHHM
Biﬂ"DBiHHHMH FHAHHAMKA Td HABHYEKAMH, BiﬂTﬂH, MIOBHOEY METOHD .ﬂ.HCllHITJIiHH £ BHEIAD
NPUHIMINE, 34B1aHe, (PYHKLH, METOMIB 1 ArOpHTMIB 300pY IH(HOPMALIL, AHAINIZY PHHKY, [IPOLIECIB
30VTY NPOaVKIT BHEYEHHS TORETIHKH CIIOMKHBAYIR, KOHKYPEHTIR T4 IHIIHX PHHKOBHX cyO €KTIR.

OCHOBHUMH 3aBAAHHAMM AHMCIHIIHHE «MapKeTuHroBs! 10CHiEKCHH €

- O3IHAHOMIEHHA CTYJAEHTIE 3 BUIMOBTHAMH TOHATTAMH, KaTETOPIAMH, CHCTEMaMHd Ta
ANTOpHTMAMH MAPKCTHHTOBHX ,Il{!EJ'IiI[H{CIII:-;

- BUINPALIOBAHHA TPAKTHYHHX HABHYOK NIPOBEICHHA BIIIOBLIHUX JIOCIIIKEHE;

- BHXOBAHHA 3JATHOCTI JI0 TROPYOID MOMIVKY HANPAMIE | pecypciB MOMIMIIEHHA MapKeTHHIOBO]
MISNEHOCTT NANPHEMCTE,

Huctmnmua «MapkeTHHTOBL JOCTIDKEHHA» TICHO NMOB'A3aHA 3 TAKHMH JIHCIIHIIIHAMM, #AK
«MapreTHirs, «MapkeTHHIOBHH MeHeKMeHT», «MikpoekoHoMikay, «CTpaTeriuini MapKeTHHI»,
«CTarHCTHEA» TOLLO.

KoncnekT pospobneHo 11 GaKalaBpchKOTO PIBHA MLATOTOBKH.



Tema 1. Cuerema MAPKeTHHIOBHX J10CI/I&ACHE
1. CyThk Ta 3HAYEHHA MaAPKETHHTOBHX JIOCTIIKEHE.
2. CRIamoel MapKeTHHIOBHX T0CTITKCHE.
3. ANropHT™ Npolecy MapKeTHHIOBHX JIOCHII#KEHb,
4. Buay MapreTHHTOBHX J1OCTIIKEHE,

1. MaprkeTHHT ORI JIOCTIRKEHHA — 1€ CHCTEMHNI 301p 1 00" €KTHEHMI 3amic, KiacHipikama, aHam3
Ta NpeacTaBICHHA TaHHX 1010 NOBEIIHEH, HoTped, BIIHOCHH, BpakeHb, MOTHBALIN 1 T.JL OKPEMHX
OCID Ta OPra’izauiil y KOHTEKCT] IX eKOHOMIMHOT, NOMITHYHOT, CYCIUIBHOT i NOBCAKAEHHOT AISTEHOCTL.

Poibs mapremunzogux docioncens MONATAE B OLIHII MAPKETHHTORHX CHTYaIlii, 3ade3neveHHI
IH(POPMALIEID, HKA J03BOIEE CTBOPHTH CPEKTHBHY MAPKCTHHIOBY LIPOIPaMy NANPHEMCTBA.

Mema maprkemunzognx docaidncens monarae B JieHTH KA Ak mpodieM, Tak 1 MOKITHROCTEH
MiAMPHEMCTEA 3aHHATH KOHKYPEHTHY MO3HLII0 Ha KOHKPeTHOMY PHHEKY B NMEBHHI Mepioj dacy
HIIAXOM NPHCTOCYBAHHA Horo npoaykuil o noTped 1 BHMOr CHOMHBAYMIB, Y 3MEHIUEHHI
HEBH3IHAYEHOCTI, MIpl PH3IHKY, 301IBIIEHH] IMOBIPHOCT] VCIIXY PHHKOROT TIATEHOCTI,

Hpedmem mapremunzosux docuioNcenb — 1CHYHYA MAPKETHHIOBA npodieMa mwogo odcTasuH
BHYTPIITHEOTO MH 30BHIIMHEOTO MOXO/IKEHHA, HAARHWX PECYPCIB, KpUTEpIiR yemixy abo Heraawi,
YACOBHX 00OMEHKECHE, piBIlH MOHTHBOTO PH3HEY TOLIO.

06 'cxm mapremunzosux dociidycenb — ue OyIb-AKHH cy0 €KT CHCTEMH «IANPHEMCTBO—
PHHOK—€KOHOMIKa» abo X AKach KOHKPETHA XapaKTepHCTHKA,

OcHOBHI 3aBTAHHA MAPKCTHHIOBHX JOCTI/UKCHB:

® AHAaNi3 KOH HOHKTYPH PHHKY;

® JOCTIIKCHHSA  MOBCIIHKH  CHOMKHBAYMIE, KOHKYPCHTIE Ta  IHIIHX  CyD'€KTIBE  PHHKY
(MoCTavaIEHHKIR, MOCEPETHHKIR TOIIO);

* OIIIHKA PE3YIBTATIE JIAIBHOCT] MIIPHEMCTEA,

® OPIEHTALIA MIMPHEMCTEA HA BRHITYCK TOBApIB, 30VT AKKX 3ade3neqdeHnii yMOBAMH PHHKY,

e pO3pOOKA  PCKOMCHIALIH  CTOCOBHO  LIHOBHX, KOMYHIKAIHHAX Ta  poO3NOIUIBYHX
MAPKETHHIOBUX HOJITHK MINPHEMCTBA;

® [IPOrHO3HI JOCTLEKSHHA 30VTY OpoavKLil MAnpHEMCTRA;

® pO3poOKA POITOPHYTOT TPOTPAMH MAPKETHHTY IIITPHEMCTEA.

2. OCHOBHHUMH NPHHIHIAMH MAPKEeTHHTOBHX J0CTIUKeHb €

® CHCTEMHICTE — MEPIOIHIHICTE, MOCTIIORHICTE, TOTIUHICTE,

* KOMILIEKCHICTE — BPaxyBaHHA i1 aHATI3 YCIX JIHYHX €NeMEHTIB | WHHHHKIB V 1X JIHHAMIN Ta
BEEEMGSB1H3K}';

® UIECTIPAMOBAHICTE — OPIEHTALLA HA BUPIIEHHA AKTYAIBHHX CYTO MAPKETHHIOBHX podiIeM;

® 00 EKTHBHICTE — HEZANEHKHICTE B CyD EKTHBHHX OLUIHOK T4 BHCHOBKIB,

® HaIHHICTE — TOYHICTE OJIEPHAHHA JIAHHX,

® CKOHOMIYHICTG — TIEPCBHIICHHA BHTOIH BT YIOCKOHAICHHA TIATBHOCTI IMIMPHEMCTBA B
PE3YIRTATI  peanizalil NPUMHHATHX PILEHL HA  BHTPATAMM, [I0B S3aHHMM 13 [POBEIEHHAM
MAPKETHHTOBHX JI0CIIIKEHB;

® BIJIOBIHICTE NPHHLIHIIAM J0DPOCOBICHOT KOHKYPEHLIT,

e 10BIpa 3 DOKV CIIOKHBAYIE,

CTpykTypa MAapKeTHHIOBUX JOCILKEHD IpeicTaBlieda Ha pac. 1.



— 2 OcHOBHI XapakTepHCTHKN Ta
TEHICHIIT POIBHTKY

— 3 [lonur 1 nponosnuia, yMOosH 1X
ONTHMANBHOTD CINBBLAHOWEHHHA

— D MiCTKICTE pHHEY

— ) CorMeHTYRAHHA PHHKY

— ) YacTkH pHHEY

— 3 Cran T4 TeHACHUIT POIBHTKY
KOHKYPEHLNI

— ) [lpoTHOS po3BHTEY PHHKY

— 2 JlocairkenHs nogeiHKR
cy EKTIR PHHKY

— ) AHami pesyisTarin .
MOCHOJAPCEROT ISIBHOCT]
— 3 Ouika .
EOHEYPCHTOCTIPOMMEHOCT]
— ) Mocnimpsenns imipsy
) Ouinka edekTHRHOCT]
MAPKETHHIORHX 3aX0/11E

,J'J;nc;ni;t:ﬁemm
MINPHEMCTRA

Puc. 1. - CTpyKTYpa MapKeTHHTORHX TOCTIAEHE
IIpy BHBYCHH] CHCTEMH MAPKCTHHIOBHX JOCHLLKCHL OCODIMBY  VBArY CHid  NPHILIATH
ANTOPHTMY NMPOIECY MAPKETHHTORHX J0CTITKeHE. AJDKE caMe JIOTPHMAaHHA JIOTIYHOI TOCTIIORHOCTI
HOTO eTaniB — OJHH 13 NPHHIIMMIE | HalBaKIHBILIA NEPEIYMORA JOCATHEHHA ITeH JOCTKEHHA,

3. ANropHT™ NPOIECY MAPKETHHTOBHX JIOCTIIKEHD [IPEICTARICHO HA pHc. 2.

Br3HaeHHS npodiemMn

OuiHKa MOAIHBOCTEH AOCHLTACHHA
IcHYIHOT npodiaeMH

dopmysanHa 1inei Ta 3a7a4
MAPKETHHTORHX JIOC/IIKEHE

Poapobra TocTIHAIEKOTD MTHOSKTY

300p | cueTemaTrzanis inopsanii

[liaroToeka 3BITY Ta HOTO 3aXHCT

[TpHitHATTA MAPKETHHTORHX PINIEHE

Puc. 2. - [lponec MapKeTHHTOBHX JTOCTIIACHE



Buximnuit eTan npoilecy MapKeTHHTOBHX JIOCTUDKEeHE — BH3IHAWeHHA npobnemu (npenMeTa
DOCTLTKEHE ). Takow npodIeMor MOGKYTE OVTH:

® HCTATHRHI CHMMTOMM (3MCHILICHHA YACTKM PHHKY MIJINPHEMCTRA, 3HIACHHA PEeHTADEIBHOCTI,
OpHOYTKOBOCTL, JOX1IHOCT] TOLIO);

® [IPHYHHH HETaTHRHMX CHMITOMIE (CHCTEMA YIPARIIHHA MAPKETHHIOM, OpraHizamnis
MAPKETHHIOBHX J0CTIIAKEHb, CTaH KOHKYPEHTHOTO CepeloBHIIa 1 T. 1.);

Jns BuAeneHHs npobieMH MOXKYTE DYTH BHKOPHCTAHI:

® AHAS PE3YILTATIE BHPOOHHYO-TOCIOIapCEEOl Ta 30VTOBOT JIIEHOCTI MIANPHEMCTEA:

® CKCTIEPTHE ONHTYBAHHA,

® CIOCTEPEKEHHS 33 BHKOHAHHAM MapKEeTHHTOBHX (PYHKIIH ad0 VYacThk V IX BHKOHAHHI,

HHE’I}‘IIHHﬁ erall npotecy MApRCeTHHIOBHX ,}_IDEJIi,']}KEHI: — BCTAHOBIIEHHH MOAJIHBOCTEH
AOCTUDKEHHA ICHYIOUOT npodneMH. Taka MOMIHBICTE BH3HAYAETBCH PEATBHICTH) OTPHMAaHHS
HEODXIIHOT MAPKCTHHIOBOT 1H(gopMauli, JOCTATHICTIO 4acy Ta PeCypcis, NPOrHOZHOK OLIHKOR)
Pe3VILTATHRHOCTI JIOCTI/IKEHE, BH3HAYEHHAM MOBHOTO MEPENKY ankTePHATHRHUX M1, AKI MOXKYTh
OVTH BHKOPHCTAH1 118 BHPIUEHHA JaHol IpodIeMH.

Tperiii etan npouecy MapKeTHHIOBHX JOCHKeHE — (OPMYBAHHA IX 34BJaHE Ta L.
3apIaHHA TOCTTKEHHA — 1e aHan3 chopMyIROBaHOT TIMOTE3H BHPINIEHHA AKOICH MAPKETHHTOROT
npodaevu (4 npuHece OAKAHHMH Pe3yibTaT pealisalis SKHXOCh KOHKPCTHHX MapPKCTHHIOBHX
3AX01B TOPIEHAHO 3 IHINHMH BaplaHTaMK BHPIIEHHA IcHYI0M0T npodaemu?). Llim nocnmyukenns —
KOHKPETH3al1g iX 3aBJaHb (KOHKPETHHH Mepenlk JoCHIHHULKHX podIT, AKI MOBHHHI OYTH
BHKOHAHI).

Cmijt 3HaTH, IO 1UTL A0CTKEeHE, 3 TOUKH 30pY IX KOHKPETHOCTI, MOMKYTE DYTH TAKHMM!

® poiBLIVBANLHI (O3Hadommowul) — 30ip  indopmanii, HeoOXiaHOT a8 OLIBLI  TOMHOTO
BHIHAYEHHS NPOOIeMH Ta INSXIR 1T BHPIIIEHHS;

® OITHCOB] (JIECKPHIITHEHT) — ONUC 4CNEKTIE pealbHOT MAPKETHHIOBOT CHTYALIT;

® KaiyalbHI (CKCICPHMEHTANBHI) — OOIPYHTYBaHHA TinoTes: (NPHYHHHO-HACTIIKORHX 3B A3KIB
MU JIBOMA ITO/IEMH).

Ha uerpepromy etani (po3podka A0CHIIHHUBKOTO NPoeKTY ado IIany J0CaLIKEHL) BH3HAYAITHCA
00 CKT JOCTGKCHHS, TKepela iHdopMaliil, MeToIH ii 30opy, odpodKH Ta aHam3y, a TAKO#E, XTO 1
Ak 11 30MparuMe YH IHTEPIIPeTYRATHME.

IT'aTHii eTan npolecy MapkeTHHIOBHX JOCHi&cHbL — 30ip Ta cucTeMaTH3alis iH(popmMarii,
Tpeda nam’sraty npo Te, wo wel eran noTpedye HaRdINBIIMX BUTPAT 1 € JpkepeloM Halbinbmol
KinbkocTi moMunok. [le mor a3ano 3 pagosm icHyiouHX npodaem. B ix wmeni, mo-nepine, caaaHomI
B KOMYHIEALIAX 13 pecnoHienTaMu  (HeoOXIAHICTE TOBTOPHWX  3YCTPIUeH 108 yTOUYHEHHS
HhopManli, BiaMoBa BiJI clBpoOITHHITEA, HElIPABWILHI BIATIOBLA TOWO), no-Apyre, npobieMu 3
THMH, XTo  30upae  iHdopMamie  (HH3eKa  KeRamiikamis,  ynepeKeHICTE  CV/IKEHE,
HEA00POCOBICHICTL 1 T, J1.).

PezyneTaToM Ha3iBaHMX €TaNIE MapKETHHTOBHX JOCTUKEHE € MacHBH iH(QoOpMamii, no cyTi
CHPOBHHA, AKY HEoDXIOHO oOpodUTH, TOOTO 3pODHTH TIPHIATHOW NS MPHHHATTA BIAMOBIIHHX
I]iLIJEHI:. TEI'M}' HACTYITHHMH CTallaMH NMponccy MapEkeTHHTIOBHX ,EI,D[.‘J'Ii..ELl‘{{{.‘.I-IL €

® aHams Ta iHTeprperanis iHdopMarii (it yiaransHeHHA ), po3paxyHEH BUIMOBIHHX MTOKA3HHKIB,
PATIE THHAMIKH TOIIO);

® [IAIOTOBKA 3BITY 1 HOI'O 3aXHCT;

® MPHIAHATTA MAPKETHHTOBHX PIIIEHE.

3aNCAHO B BHKOPHCTOBYBaHO! iH(opManii, cnocodis il oacpAkaHHA, TEXHIKH TPOBCACHHA Ta
KIHIEBHX Pe3yIbTATIE ICHYIOTE PI3HI BHJIH MApKeTHHIOBHUX Jociikedb. Hallbuibin nommpenuMu
cepell HUX € KaDIHEeTHI Ta MoJbLORI.

XApakTePHCTHEH KaDIHETHHX Ta MOJLOBHX MAPKCTHHTOBHX JTOCTIIAEHDL Modanl v Tadn. 1.



Tadmumna |
XaApaKTEPHCTHEH BHaH 10ocaiuKeHE
TOCITIKEHE KaDIHETHI [OTBOBI

MeTa 3arankHi VARICHHA NP0 KOH FOHKTYPY KOoHKpEeTHI VARICHHA MO
PUHKY, TEHIEHLIT 11 PO3BHTKY, KOHKPETHI acleKTH JISIbHOCTI
npodiemM TN cyD EKTIR PHHKY

Ihthopmaria Odpiniiin ApyKoRaHi BHIAHHA, Jlani, onepxani uepes
MapKEeTHHTOR1 DasH JanuX MANPHCMCTE | OIMMHTYBAHHA 90 CIIOCTEPEACHHA
(BTOpHHHA 1HhOpMAaIA) (mepeHHHA IHpOpMaI)

[Teperarn [ITemnkicTs 300py, HEBHCOKA BAPTICTE, KoukperHicTh, HAABHICTE
BIAHOCHA MPOCTOTA HUTBEOBHX 1H(pOPMAaIii

Henomiku 3acTapiia, HemoBHa 1H(popMariL BapTricHICTE

4- EHHHI]HC‘THB}-‘THTLCH TAKOHE HHET}'I'IHi BHIOH ME[]'}IEETHHFIJEHK .E[,ﬂEJTi,EI,H{EI-II:.'

Memod npodnux npodane — TTOTHI JTOCTITKEHHS — BHKOPHCTORVIOTECA 38 HEIOCTATHOCTI
HpopManii abo HEMOAIIHBOCTI 11 300pY 4H y3arajbHEeHHH, [OCIHYIOTh KOHKPETHI MApPKeTHHIOBI i1
T JIOCTIIAEHHA 32 METOI0M NPoDd 1 NOMHIOK. IcHYE BeNHKHIH pH3HK 30HTKIER,

Memoed dinogux Konmarmis 13 NPeACTABHHEAMH THIIHY MANPHEMCTE 98 CHOMKHBAYIB 111 Jac
APMAPOK, BUCTAROK, JHIB BUIKPHTHX JBEPei, APYEHIX 3yCcTpiueil.

Hanensni docaioncenna — PETYIAPHE CIUTKYBAHHA 3 OJHIEK | TIEW % TPYIOK CNOKHBATIR
(KJIEHTIB).

Memod gporyc-cpyn — HeBHMYIIGHE cninkyeanHa 13 6-—10 ocobamn, aKI MawTe NogioHI
XAPAKTEPHCTHEN (HANPUEIA, CTaTh, BIK TOMIO ), 3 METOK 00 cKTHBHOTO BH3HAYCHHA 1X TOYOK 30pY
HIOA0 AKOICH ICHYHOHOT MAPKETHHTOBOT npobieMu.

MapKeTHHTOR] JIOCTIDKEHHA MOKYTE BHKOHYBATHCA ITTANPHEMCTBAMH camMocTiliHo (BjaacHi
thopmu) ado 3a TONOMOT0I0 CHediaTiZ30BAHHX TOCTIIHHUBKHAX Opramizamiii.

Bracwui opeanizayiiini ¢popmu NpoBeIeHHA MAPKETHHIOBUX TOCTIIKEHE TaKI:

® BIUIUT MAPKETHHIY, [0 CKIAY HKOro BXOJATE ClHEUialibHI NUIPO3IUH  MapKeTHHIOBHX
JOCTTAEHE,

® BIUIUIM MAPKETHHIOBHX JOCIIIKEHB,

e [poOIeMHl TPYIH (pagy) Ha PIBHI BHILOTO KEPIBHHIITEA MANPHEMCTBOM;

® THMHACORI KOHCYJIBTATHRHI IPYIH (Ha PIBHI CEPE/THBOTO MEHETHMEHTY),

e BCHYYPHI MPYOH (14 BIANPALLORYBAHHA NPOCKTIE, K1 MAIOTh BHCOKHH piBeHE PHIHKY 1010
JOCHAIHEHHA DasKaHuX LLIei).

Crnenianizoeani dociionunski opzanizayii — ue:

. TB'UI]T-Ii KOJNEKTHEH BHIUIH.,LIHT-IiB Td U'I':;-’,LI,EI-ITI-B BHIIHX HABYA/IEHHX :ﬁiI{JIH,.LI,iE;

o iHopManiFHi gipymu (opradizamii);

® KOHCAITHHIOBL (MipMH (He TUIBKHM 30HPaldTh 1 HAJAKOTE 1HQOPMALID, AK Y [0IEpe/IHBOMY
BHOAIKY, ale ii aHam3yioTk 11, BHAAITE BIATIORIIHI 3RITH):

L pE.'KJ'IﬂMHi dAIMEHTCTE.,

® Ar¢HTCTBA 3 OMHTYEAHE.

HeobxinHo sHar, o U8 BH3HAMEHHS TOrO, YHIMH CHJIAMH CILJ1 BUKOHYBATH MAPKeTHHIOB]
NOCTIIACHHA, BPAXOBYIOTH HHAYC BKa3aHl YHHHHKH;

® BAPTICTE JOCHKEHHA (110 Jemesme?);

& HAABHICTE JOCBITY Ta BIAMORIIHOT KBami(ikanii nepeoHany,

® GHAHHA TEXHIYHUX ocoDIuBOCTEN NPOIAYKTY;

® 00 EKTHBHICTE CVIKEHE,

® HAABHICTE CHEANBEHOTO 00Ia/HAHHA;

o KOH(pIIEHITHHICTE;

® [EH/IKICTE BHKOHAHHA.
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Tema 2. Mapkerunroea indgopmanin
Buan mapretHaroroi iHGopMami,
[Ipolec MapKETHHIOBHX JOCTiITKCHE.
Metoau 360py MapkeTHHroBol 1H(pOpMai.
[Tparnma pospo0KH ONMHTYBAIRHHX aHKET.
Mapkeruurosa iHhopMaliHHA CHCTEMA.

B b=

1. Tlpn BHBYEHHI OaHOT TeMH HCODXIOHO MepelyciM 3 ACYBATH Te, WO 1HPOPMALIA MO CVTI €
OJIHHM 3 HaiiOUIbI WIHHHX PHHKOBHX NPOoAVKTIE. LIHHICTE MapkeTHHIOBOT IH(OpMaLIl NoIarae B
TOMY, IO BOHA:

L ETBU]'JHJE I'IE"PE,E[}"MHEI«I ﬂ,[l,{.‘.]'}}KHI-IHH KHHH}'}]CHTHHI I'IUPL‘.BHI";

® JTONOMArae IMEHIIMTH MIPY PHIHKY,

& BHYHAYAE Ta H{}HEPE,EI,}I{:;’E I'Ir.lﬂ IMIHH B I-I:-]EI{E}J'IHI.I.IHB'DM}I' EE'[]'E,EI,DBHI.I.I,i;

o Crpuac POPMYBAHHIO 1 KOOPANHALT CTPaTCrii;

® TATPUMYE il ODTPYHTORYE PillICHHS,

® CHPHAC 3POCTAHHIO IMULKY hipmMu;

® A€ MOGKIHRICTE AHATIRYBATH JIATLHICTE (PIPMH 3 METOIO MIJIBHILEHHA 1T edeKTHRHOCTI.

Buou maprkemunzogol ingopmawii  Coil  posriIgIaTH B pospi3l  HACTYIHHX 03Hak 11
KnacH(ikanii:

1. 3a npU3sHAYEHHAM:

® BHXIJHI JaH1 — 18 KOHKpeTH3auil (Bu3HaueHHA) npodneMu ta 11 BHPIILEHHS,

® KOHTPOILHL JaHl — A8 OLIHKH ePeKTHBHOCT] BHPILICHHA [IPOOIEMH.

2. 3anemHo BIJ PIBHA:

* MAKPOIUIAHOBI JaHl — 1HdopMalid Opo JepEaBHY [MOMTHKY CKOHOMIYHOTO perviiBalng
(MHAHCOBOT CHCTEMHM, LIH, O3HK, TEXHOIOIH TOWO;
e MIKPOIUIAHOBI AaHl — I1H(QOpPMALIA Op0 BEIHYHHY [OMHTY Ta OPONOSHLILL CHOAKHBAYIB,

NOCTa4aibHHKIB H 1H.
3. 3anewHO BIJ BIACHOCTI:
® BIACHICTH INANpHeMcTEa (310paHa hipMor ocobucto);
* BIACHICTE IHIOHX MIANPHEMCTR YH JIepiaBH,
4, 3a7eAHO BT MIPH BIIKEPHTOCTI:
® RBIJKPHTA;
® [IPHBATHA,
® CCKpeTHA.
. 3anerHO Bl poii B AIIBHOCT] MANPHEMCTBA!
CTpaTeriuHa;
TAKTHHHA,
ONCpaTHRHA,
. 3AJCHHO BIJ 3MICTY:
iaei, rinoTesn, MOHATTA;
METOIH, MIIXOAH, MCTOIHEH,
(paxTaxk (CTATHCTHEA).
. 3ﬂJIE}EHU Ei,..‘l ..'J;}I:'EEPE.II OIIHTYBAHHA
® BHYTPILIHA (3BITH MNIAOPHEMCTBA, CIHCKH [OKVILHE, OOCTa4YalbHHKIE, MNOCEPEeIHHKIB,
KOHKYPEHTIB);
® JOBHINIHA (MepioJMKa, TaHl ONMHTYRBaHE, 3BITH NOCEPEIHHKIR).
8. 3aneano sig norped manpueMcersa — 1HpOpPMAaLIs npo:
® HABKOITHIITHE CEPETIORHIIE,
. HHIIBHi I"r1{J'J'IC_|II-IEDL"l'i EII.IIHB}" Ha PHHDK;

LA

* = 8 B @

—] & @
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® ICHyHMI  OOMEHCHHA BIUIMBY MAPKCTHHIOBOTO  IHCTPYMCHTaplK) B PI3HHX  yMOBax
HaBRKOJIHIMHBOTO CCPCIOBHIILA.

9. 3anexHO B ACHEKTIE MAPKETHHIOBOT NIABHOCTT HJNPHEMCTRA 1H(OPMALIE CTOCOBHO!

® [OMUTY (10 KOPHCTYETHLCA TONMHTOM, KOMM BiH €, XTO Horo HOCI, AKa 1X MOBeliHKa, ¢ €
nonur?);

e [IPOTO3HIIIT ( AKI TPOIYVETH MPOTOHYIOTECA, B AKHX 0DCATaX, KOJIH, JIe, XTO NMpononve?)

* AKOK MIPOK 1 B AKHX YMOBaxX 3/1IHCHIOBANOCE YPIBHOBAMKEHHA MTPOMO3HLIT Ta MNOMHTY;

® CTAHY PHHKY (PHHKORHIT MOTEHLLIAT, peankHMil 0DCAT PHHKY, YACTKH PHHKY);

® CIOKHMBAYIB (XapakTCpPHI O3HAKH, CCIMCHTH, MOTHBH 1 T. [1.);

® [1iH (piBeHE, JMHAMIKA, CTACTHYHICTE):

* KOHKYpeHIIT (KIMBKICTE 1 CHIIA KOHKYPEHTIR, 1X TIUT, CTPATETIA, MOBE/IIHKA);

* MAKPOCHUCTEM (CKOHOMIYHA, [OJaTKOBA, (MHAHCOBA NOUITHEA, CHCTCMA PO3NOMALTY J10XO0IIB,
JOBHIITHBOEKOHOMIYHI BITHOCHHH, 3aKOHH, HOPMH | MPaBKIIA FOCNIOJAPHOBAHHA TOLLO).

10. 3anexHo B Jacy oJepKAHHA:

* BTOpPHHHA IH(OpMaa (210paHa paHille 118 BHPIIIEHHA AKHXOCE IHITHX TpoDIeM);

e [CPBHHHA (JaHi, AKi 30HPAOTHECA MMEPCOHATBHO CNELiaNbHO IS PO3B A3aHHA [OCTARICHOT
npobnesu). Iepeparn Ta HEQOMIKH BTOPHHHOT 1 NEPBHHHOT MAPKETHHIOBOT 1HGQOPMALIT HABEIEHO B
Tabn. 2.

Taonuua 2
[leperarn 1 HeONIKK NEPEHHHOT TA BTOPHHHOT MAPKETHHIOBOT 1H(opManii
Buan mapkeTHHTOBOT
IH(pPOpMALLT 3aTICHHO [Teperarn Henonikn
BLJ1 HaCY OJlepaKaHH
1. [lepennna LlitecnpaMoBaHIcTs, KOHKpET- Tpupanicts 300py, BHCOKI 3aTPaTH,
HICTE; BIAMOBIIHICTE MeToAMIorl | noTpeda v BHCOKOKBATIPIKOBAHHX
300py: HANIHHICTE IHTEPR 0epax
2. Bropunna Hu3bka BapTicTs; WBHAKICTE JaransHHUH xapakTep, Moke DyTH
OTPHMaHHA, JOCTATHA KUIBKICTE, | 3acTaplUlicThk, HERBIJIOMAa METOIHKA
KOMIUIEKCHICTh 300pY, HATIHHICTE JKEpe

2. ¥ mponeci MapKeTHHTORHX JIOCITIIKEHE MOAYTE BHKOPHCTORYRBATHCA Takl 1i dxcepena:

* PYKOBAHI BHIaHHA (Hepioguka, MoHorpadil, ormEaH  pUHKIE, OpowypH, J0BLIHHKH,
CTATHCTHHHI 20IPHHKH TOIIO);

® ClreliaibHl A0CHIIKEeHHS (ONHTYBAHHA, CIIOCTEPEIKEHHA, EKCIIEPUMEHTH );

e NOBIAKH O(IIITHMX OpraHizauii, eKcnopTepir, NpeiacTaBHHKIR (ipM;

e DANAHCOBI 3BITH, KATAIIOIH, HPOCIEKTH IHIIMX NLINPHCMCTE,

® RHCTARKH, ApMapKH, KoH(QepeHIi, npe3eHTallii, 1601 RIJIKPHTHX JIBepeii;

* [IOKYIILL, CIOKHBAH], KITEHTH;

* [NOCTAYANLITHEHN,

o cipepa Topriemi;

e (inancosa cepa;

o HeopManeHI JuKepena (TyTKH, JApy3i).

[Tpi BHEYEHH] MapKETHHTOROI IH(QOpPMAIIT TOCHTE BAMKIHEHM € MHTAHHA MO0 mpoiecy 300py
Ta IHTepnpeTanil MapkeTHHIrosol HdopManii. ANTropHTM ULOIO NPOLUECY NPEACTARISHO Ha pHe. 3,

BuximauM etanom nponecy 300py Ta IHTepripeTanii MapKeTHHTOROT IH(OpMaIli € BH3HAYEHHA
npodaeMu, AKy HeoOXiano gocmiantd. Caia 3a3HavuTH, M0 NPaBHIBHE BH3HAYCHHA MPOOIeMH —
ue 50 % maindyrHroro yenixy. [licns Hporo BCTAHOBMIOETECA MIPa NOIHOPMOBAHOCTI (AK Y TaHHI
qac, TaK | MOAKITHROT ). JI1s mkoro MOKYTE OVTH BHKOPHCTAHI TAKI KPHTEPIT:

® 00'EKTHBHI. KUIBKICTE (MOBHOTA), PENEBAHTHICTE (3MICTOBHICTB, 3HAMHMICTE), TOHHICTh
(OIHOZHAYHICTE), HAIHHICTE, 3PO3YMIIICTh, AKTYATBHICTE, TTPHCTOCORAHICTE J10 METH JIOCTIIKEHHS
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* cy0 EKTHBHI: PH3HKOBAHICTh, XApakTep (CTPECOBHH ¥H 3aACTIOKIHIHEHNI ), MOTHEOBAHICTE,

® CKOHOMIYHI (3arpaTH);

* NOB'A3aHI 3 ICHYHKMHMH OOMEKEHHAMN: 3aXMIIEHICTh, JOMYCTUMICTE IH(opManiiianx
KOHTAKTIB, JOMYCTHMICTE 3aC00iB 38 A3KY, Mipa 3aXMCTy iH(pOPMAILiT,

Buanavenna npodaeyu

BeTanoRTeHHA MIpH NOIHPOPMOBAHOCTI

OnpaioBanig KoHuenmi 30opy indopManii

30ip neprrHHOT IHpOpPMaT

Odpodia 316paHax JaHHX

AHAME NaAHNx

[TpescHrania

Puc. 3. - Ilpouec 300py 1a iHTepnperanii MapkeTHHrosol indopManii

Tperiil eTan nponecy — ONpamOBAHHA KOHIENi 300py indgopyaini. Bin nongrae y pospodi
npoexTy 200py iHpopManiil, MeToaie 1 200py, ANLTEPHATHEHHMX BapiaHTIE (IIOBHE 4H BHOIPKORE,
pazore a00 NepioAHYHE, OHO- YH GATaTOPA30RE NOCTIIKEHHA).

Yersepruit eran — 30ip BropuHHol 1H(opMaull Ta nepesipka npasdisHocTl i1 Bubopy.
KputepisMi Takol neperipkd € XapakTepHCTHKA YCTAHOBM, 1o 20Mpana JaHi, BiANOBIIHICTE
IH(pOpMAL] MOCTABICHHM 3aBIaHHAM, MCTOIH Ta Jac 300py, aKTYAILHICTE 310panux JaHux.

Y paz wenoctarHocTl 30panol iHGopManll NepexoaATE 0 NONBOBHX JOCTIIKEHE (300py
nepeHHHOT iHGopmaiii). Tlicna nsoro 3i0pani Jadi nianarawTe 00podll (3BEICHHIO ¥ BIAMOBIIHI
TabJIHLIL, NPeJCTABICHHID Y BHITIAML JnarpaM, rpahikis ToOILo ).

Hactynuuii etan npouecy — anams jganux. llpw usoMmy ertanmi iHdopmaiiiiHa cHpoORHHA
HTETPYETRCA BHXOAAYH 3 TMOCTABICHUX IUICH ¥ BIAMOBIAHI BHCHOBKH 1 pexkoMenmaii. Came
OCTaHHI (POPMYIOTECA ¥V BIIOBLTHOMY 3BITI, AKHH 2aXMINAETBCA nepea saMoHMkamu. lle —
OCTAHHII eTan nporecy.

3. Sk eimomo, 20ip nepeuHHO! IH(popMauill € ogHHM i3 HaHOLIBID  TPYIOMICTEMX i
BUIMOBTANEHAX. A TOMY CIIJ AETATBHO BHBYHTH MATAHHA 11010 Memodie soopy ingopmanii. B ix
YHCIT BHIUISHOTE!

* ORUMYEANHA — THTEPB 1 3 PECHOHASHTOM 0CODHCTO, N0 TeNeoHy YH NOWTI 33 A0N0MOI 0
OMUTYBAIEHOTO JTHCTKA (AHKETH);

* CROCHMEPEHCENNA — BHBYCHHA 1 (PIKCYBAHHA TOBCTIHKH CVD €KTIR,

® eKcnepuMenm — OACPXAHHA IH(OpMaIl CTOCOBHO B3acMO3R AIKIE MK 3aICHKHHMH |
He3aneKHHMHI 3MIHHHMH B YMOBaxX ONH3BKHX 10 peanbHHX;
o iMimayia — BUITROPEHHA [T PIZHUX  MApPKETHHTOBHX HYHHHHKIE 33 JIOTIOMOTOH)

MaTeMaTHYHHX Moaeneid Ta EOM.
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Onumyeannus OCHOBHHH MeTOa 300py nepsuHuol indopmMaiii, xo4a B OCTAHHI POKH BIH
nemo  BTpadae  celit  imynk.  IlepcmekTHRa pO3BHTKY ONHTYBAHHA — Y JIOBTOTPHBAIOMY
CIBPOOITHHNITBL 31 CHOOMKHBAYAMH ([DAHENBHI J0CTITKCHHA, KOHCYILTYBAHHA, KOH(EpeHLii,
AVKLIOHH, TOPIH TOLIO).

[Teperard Ta HEIOMIKH PI3HAX CIOCODIB ONMMMTYBAHHA HaBeaeHI B Tabn. 3,

Taomuua 3
[leperarn Ta HeTOM KN PI3HHX CMOCOOIE ONMHTYRAHHSA
Crnocobn :
ITeperarn Henoniku
OIMHTYRAITHA
Ocobucre besnocepeniin KOHTAKT, | 3HAYHI BHTPATH 4Yacy 1 Ipoluei, HeoDXiIHICTL
THYYKICTE, MOGKITHRICTE BIUTHRY | PETENBHOI  MUITOTOBKH  RHCOKOKBAMIKORAHNX
HA pPecroHaeHTa, MHOHHA Ta | IHTEPR'IOCPIB, CKIAIHICTE  KOHTPOIK  BIUIMBY
KOMIUICKCHICTE IH(hopmMarii IHTCPER HICPIB HA PECTIOHICHTIB
[o renedony | Henaxicrs, AHOHIMHICTE | Jlerke  nepepHBaHHA  PO3IMOBH,  0DMEXEHA
pECTOHICHTA, HH3BKA BAPTICTE | KIIBKICTE  IHopmaliii, MokIHBa  BiIMOBa
BUIITOBLIATH
[To nowrri Huibka BapTicTs Husbka edexrusnicTs (HMOBIpHICTE BLAIOBILI
— 5%), HeRLIOMICTE BIJMORIIAYA, MOTpeda v
pereasLHOMY NOnepesHbOMY TECTYBAHHI
(aHKeTa), BIICYTHICTE MORUIMBOCTI RIUIHEY HAa
peCnonjacHTa

Onumysanna pecnondenmis oXonIN0e eTeMenmu.;

* BH3HAYCHHA TpeaMeTa (MpeIMeriB) OoMUTYBAHHA — JeMOTpapIaHHy, COIIATLHO-CKOHOMIYIHX,
NEHXOrpapIaHUX Ta IHIMX O3HAK, 3HAHb MOTHBIB [IOBEIIHKH, OPIEHTALIL, HAMIPIB, IOIHTY 1T, J1.;

e BHIHAYCHHA 00 E€KTA ONHTYBAHHA (CIIOMKMBAYIL, MOKYIIL, MOCCPETHHKH, CKCIIEPTH TOLIO);

* DPOIPAXYHOK KUIBKOCTI OIUTYBAHHX (BHOIPKH) 1| MeTOIR 11 BlI0OpY;

® BCTAHOBICHHA KIMBKOCTI 0JTHOYACHO OMATYBAHHX (MEPCOHATLHE 9H TPYIIOBE OMATYBAHHA );

® BH3IHAa4YeHHA cnocody ONHTYBaHHA (0co0HCTO, Mo TeneoHy UM 10 NoITl);

® BCTAHOBJIEHHS YACTOTH OLUMTYBAHHA (Pa30BO, NEPLOJIMYHO, PEryIHpHO);

® RCTAHORIEHHA MIPH CTaHJapTH3aMIl IHTEPR'I0 (CTPYKTYPHIOBAHE, HAMIBCTPYKTYPH3ORAHE,
TOBUIBHE):

e poipolKa ONMUTYRANBHOIO THCTKA (AHKETH);

* BIADIp IHTEPR KEPIR T4 IX MATOTORKA;

® OIHTYRAHHA,

® oacpmaHHA i 00pobdKa TaHHX;

e (pOPMYBAHHA Ta 3AXHCT 3BITY.

Eﬂﬂﬂ'm&'pfmﬂlﬂlﬂ BHEOPHCTOBYHOTBCH HEC TakK HacTo, HK OINHTYBAaHHA. Bﬂill-i., AK NpaBHIO,
CIYKATE [UIA BH3IHATEHHA JTOCTITHHITBKOT METH “H y3aralkHEHHA CY/LKEHB,

[TopiBHAHO 3 ONMUTYBAHHAM MEPEBATAMH CHOCTEPEHKEHE € IX HE3ANCKHICTE BiJ OaxkaHHA 4YH
HeDamaHHA 00 €KTa 10 cniBpoDITHHLUTBA, MOAIHMEICTE COPHHHATTA HCYCBIIOMICHOT TOBCAIHKH, a
TAKOK BPAXVEAHHA Ji THHHHKIR HABKOIHIIHEOTO cepenorumia. HemomikaMu criocTepeikeHk € Te, 1110
YACTO [OCHTh BAKKO 3aDe3NeqMHTH  PelpeseHTATHBHICTE BHODIpKH, CyD cKTHBIZM  CrocTepiraqa,
HENPHPOJIHICTE MORETIHKH 00 €KTa CrocTepeKeHHs (AKIND BiH 3HAE, 110 32 HAM CTIOCTEPITATE).

CriocTepeskeHHa MaloTh Takl (POpMH:

® 33 XapakTepoM HARKOIMINHEOT OOCTAHORKH — MOJBORI (B MAaraiMHi, KOIO RITPHHH) |
HADOPaTOpHI (B COCHIANLHO CTBOPCHHX YMOBAX )

® 32 MICIIEM CTIOCTEPITAYOTO — 3 OE3NMOCePeIHBO YHACTHO JIOCTIIHHKA wH De3 Horo y4acTl
(crocTepesennd 300KY);

o 32 (hOPMOKO COPHHHATTA IH(hopManli — OeznocepeHe ado HeNepcOHANBHE (Mepes MpHIaIH
4YH peecTpaTopH),
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* 33 MIPOK CTAHAAPTH3AUN — CTaHJAPTHI0BAHE ab0 BUIBHE;

® 33 [I0BHOTOK OXOIUVICHHA — CYLUUIBHE Y HECYLUIBHE (BUOIPKOBE );

* 332 YACTOTOK: PA30BE, NEPIOAHYHE, MOTOYHE,

Excnepumenm — e vetoq 30opy indopmanii, aKHi JOCHTE CYTTERO BIAPI3HAETHCH B JIBOX
IIIJIIE]]E,H,Hi.‘-{. ﬁﬂl'ﬂ E‘}’TTEBI- O4HAKH:

® 30/LOBAHICTE 3MIHHHX (OKpEeMi BETHUYHHH 3MIHKIOTECA €3 3MIHH iHIIHX );

® AKTHBHHIT BIUTHE JOCTITHHKA B IIPOLEC] OJIEPIKAHHA JTaHHX

® [ICPCRIPKA MPHYHHHO-HACTIIKOBHX 3B A3KIR;

[cHytoTh TaK] ghopymu excnepumenmia:

e JadoparopHi (TecT MPOAYKTY) — A03BONAKOTE KOHTPOIIOBATH 1K) MOCTIHHHX 4YHHHHKIE
(HANPHEIAL, BILIME YIIAKOBKH Ha obcary 30yTy);

® [ONBOBL (TECT PHHKY) — J03BOJNAIOTE BH3HAYATH 1K YHHHHKIE Ha MOBEIIHKY Cy0 €KTIR
PHHEY.

HeobxiaHo 3HaTH, 110 CKCTICPHMEHTH NMPOBOATECA 3 KOHTponeM. Y BIINOBUIHOCTI 3 1IMM ICHYHOTH
TaK1 THITH CKCTICPHMCHTIE:

® RHMIPHBAHHA XAPAKTEPHCTHE V OIHIE] eKCepHMeHTATEHOT TPVITH 10 | 1MCas RIUTHRY SKOTOCK
YHHHHES (HANPHKIAI, BUMIpIOBaHHA 00CATIE 30YyTY [0 i micnd nposeIeHHd pekiaMHol KaMianii);

* RHMIPIOBAHHA XAPaKTEPHCTHK Y KOHTPOILHOI YH EKCMEPHMEHTANLHOT TPYNH TINBKH Micns
BIJTHEY YHHHHKA;

* BHMIPIOBAHHA XapakTEPHCTHK [0 1 MICHA BIUIHRY YHHHHKA 3 BHKOPHCTAHHAM KOHTPOTBHOI
TPYTIH (HATPHETAM, JUTS BU3HAYEHHA BIUTHRY 3aXO0/IIB MIATPHMEH 30VTY Ha MepeBari MOKYIMIIR);

® BHMIPHBAHHA XaPAKTEPHCTHK 3a YHACTIO TPHOX TPYII.

CrocorHo iMiTauwii cii BIAMITHTH TOH (haxT, mo BoHa AK MeTo 300py nepeHHHOT iH(GopMarii
NOKH 110 HEe HADYIA IWHPOKOrO BUKOPHCTAHHSA, A1¢ BOJAHOYAC © HAHOLIBLLI NEPCICKTHBHOW cepell
HA3BaHWX THITIE EKCTIEPHMEHTIR,

4. D,EI,HHM 3 BKIIMBHX MHTAHL JaHOI TEMH € BHBYSHHA Nnpaegn. pﬂ'_’lpﬂﬁlﬂ'l OIHTYBAJIBHHX

AHCTKIB (anker). TyT mepm 3a Bee HeoOXIHO O3HAHOMHTHCE 13 ANTOPHTMOM po3po0KH TakHX
JNHCTEIE (AMB. pHC. 4) Ta IX CTPYKTYPOLRD.

I Buanpsrenea e CIIHTYBAHHA

BrOIp MeToTy 300py TR

[ oprn onuTYBIHRA )

I Pospoiiea nHTaHE
I PopanTyEAHHEA AHECTH

[lonepease TecTYBANHA HEETH

Koperveanng | somiosainig apkeT

I FoIp A@HWK (OOATYEIHHA)

FBCLEHHA QUEPEAHNN JAHIY TR TN anans

I (v pxesi pevicidieocmi)

Puc. 4. - Anropurm pospodkH aHker
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AHKETa, AK NPABUII0, CKAALACTBECH 3 TPLOX YACTHH,

1. Beryn., Tyr micTiThea iHGOpMaIa 11010 METH ONMHTYBAHHA; MOTHBAIN] 710 3aOBHEHHA AHKET;
XapakTepHCTHK TOTO, XTO MNPOBOJHTE OMHTYBAHHA, Yacy, HeoOXiIHoro mifd NpoBEIeHHA OIMHTVBAHI,
TOLIO.

2. PexBisHTHA wvacTWHA: XapakTepHCTHEW pPecroHIeHTa (BIK, CTaThk, KIac, BHI 3aHATTA,
POAHHHHH CTaH, NPI3BHLLE, aapeca Towoe); 1acHTHdnkams aHkety (Hassa, jaara, 4ac 1 MICUE
TECTYBAHHA, MPIIRHINE IHTEPER 0epa).

3. OCcHOBHA YaCTHHA: MHTAHHA 10 PeCOnIcHTa.

[Tpy poapobil aHKeTH BHKOPUCTOBYHTHCH TAKI THITH MHTAHE:

® ATLTEPHATHBHI (BIAMORIIEL «TAK» YH «Hik);

* 3 BHOIPKOROI BUIMORBLLTH (TPH 1 OIRINE BAPIAHTIE BIJIMORI);

e wkana Jladkepra (Blanosiib BUPAMEHHA MIPH  3M0AH  4M  HEIroJH 3 AKHMOCH
TBEPIKEHHAM),

e coMaHTHUHUHE  audepenuian  (BILANOBIAI-IUKANA  PO3PASIB MUK JIBOMA  HPOTHICHHHUMH
MOHATTAMH ),

* [IKAId BAAIHBOCT] (BUINOBLAI-IIKANA POIPHIAIB MK OUIHKOK «Iy#C BAAIHBO® T4 «30BCIM
HEBAAHO®);

e OIIHOYHA ITKANA (BIATOBIB-0MIHEA BT «2» 10 «3» abo B «l» 1o «100x);

* HECTPYKTYPOBaHI MHUTAHHA (MOTPeOVIOTE TEKCTOROT BITMOBII);

® [117101p CIIOBECHHX acollialliii;

* JABCPINCHHA pCUCHHA TH OTORITAHHA;

® TeMATHYHHH anepuenuifiii TecT (CTBOPEHHA OIOBIIAHHA 34 MATHOHKOM);

® MMHTAHHA ¥V BATIAI TaOIHIT.

CTocoBHO BHOOPY THITB IMHTAHE TA 1X POSMIMIEHH CIIT JOTPHMYBATHCH HACTVITHHX MPABHIL

. ITwranns  avkern noeuHHl OyTH norivso eBiaeMonor sianl. [na usoro momyts OyTH
BHKOPHCTAHI HHAUE BKAZAHI MIX0JH!

® MPABIIO «THKHY (BIJI MPOCTHX 710 OUTRIT CKIAHAX TTHTAHE, ¥ CEPE/IHHI aHKETH — HaHOLIRI
CKIATH] MATAHHA, B KIHIII — 3HOBY HAHMPOCTII);

o «eeKT BHOPOMIHIOBAHHA». IHTAHHA NMOBHHHI MOCTYIIOBO 3EYAKYBATH TeMYy, CIPAMOBYBATH
X111 IYMOK PECTIOHAEHTA Ha MO MTHTAHH.

KpiM 0B0r0, CTOCOBHO NOTYHOT B3aCMOMOB 43aHOCTI MHTAHEL aHKCTH CIIJ JOTPHMYBATHCE TAKHX
MPABKIT,

® [IHTAHHA, WO CTOCYTLCH OAHICT TeMu (npobiemu), HeoOX1AHO POSMILLYBATH pa3oM (0JUH 34
OJIHHM ), 100 1X MOPAIOK JIOTOMArag BiJINMOBIJIATH PECTIOHIEHTY,

® [IMTAHHA, WO HOTPeOYIOTE BEIIHKHX KOMEHTAPIE PECIIOHISHTA, C/11J] POSMILYBATH DIHAKYE 10
CEpPEeTMHH AHKETH;

® B 3AKJIHOYHIA YaCcTHHI AHKETH POIMILYKTLECH BIIHOCHO HE CKJIAIHI NUTAHHA, META HKHX
NOrTHOUTH i YyTOMHUTH 1H(hOpMaLo, Axka Oyna OJepKaHa ¥ BUINOBLAAX Ha MONEPEeIHI 3anHTaHHS,

2. AHKeTa MORHHHA OYTH WITKO CTPYKTYPHIORAHA, IO CIIPHAE QUL TOTORHOCTI PECTIOH/IEHTA
BUIMIOBIIATH HA 3alpPONOHOBAHI NHTAHHA 1 OUbINH HaaliiHOCTT HOro BUINOBLIEH, JOBIpL 1
zAllIKARIEHOCT] pecnionaeHTa. Jlna usoro cmi;

® YITKO POIMIMIYEBATH KOMYHIKATHBHI OJ0KM aHKeTH (BOHH HeoOXi/IHI JUIA 3BEpHEHHA [0
pPECTIOHJIEHTA, NpeaMOYIIH, IHCTPYKINT J10 11 2anoBHeHHA, BHpazy BIAYHOCTI Tomo. (Tak, ankera
MOAE MOYHHATHCA 3 emirpada 1 3BepHeHHd 10 PECcMoN/ICHTa, AK1 BHKOHYIOTE (DYHKLIN CBOCPIIHOL
HAcTpoKH. BoHN NOBMHHI NIAKPECTIOBATH PONb Ta MPH3IHAYCHHA CYCIILIBHOL IYMKH, HEOOXIIHICTE
MHCITHTH CaMOCTiiiHo, OVTH BIAMOBIIATEHAMH 3a CBO1  BIANOBITL, TOBIOMIATH TIPO  METY
AOCHAKEHHA 1 BHKOPHCTAHHA HOro pesyibTaTiB, JaBaTH IHCTPYKUIT Npo NpasMia 3anoBHEHHS
AHKETH);

o geHTHMKALHL JaH] («1acnopTHYKdy, aHKeTHI JaHl PECIIOHIEHTA) POIMILIYBATH B aHKET] B
3AIEHKHOCTI B Tpobiemu, 1m0 BHEYAcThCA, 00 Ha MoMaTky (Mcas KOMYHIKaTHRHOTO Dnoky), abo B
KiHIL (110 € OB eeKTHBHHM),
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* BEHKOPHCTOBYBATH KOHTAKTHI IHTAHHA, AKl CHPHAKTE AJanTanil PecnoHICHTA, MOTHBALI
Horo ygacTi B podoTi (Hanpuknam: «Mu sHaemo Bac ak BioMoro criemamicra ...»). Takl nuTanHA
A03BOJMKTE PECIIOHIEHTY [IOBIPHTH B CBOK) KOMIETEHTHICTh, BLAYYTH BIIEBHEHICTh, HEOODXIIHICT
BHCIIORMTH CROKD IYMKY;

® BHKOPUCTOBYBATH OyhepHi NHUTAHHA, AKI TOM AKIIYIOTE BIaeMOBILUIHE OKPEMHX 1THTaHb. BoHu
€ TIEPEXITHUMHE TIPH 3MIHI TEM ONMHTYRAHHA, 8 TAKOXK HEHTPAMI2VIOTE eleKT BHIPOMIHIORAHHSA,

® AHKETA [OBHHHA 3aKIHYYBATHCH BAAYHICTIO PECHOHAEHTY 3a CIBPOOITHHLTEO ¥ [IPOBEIEHH]

OMHATYEAHHA.
3. [TMTaHHA AHKCTH NI KOHCTPYHOBATH Y BUAMOBIAHOCTI 31 CTHACM PECMOHACHTA, TODTO
MaHCPOHRY IIDH-E',IJ,iHKH .'lI-UjJ,E.'f-i ]Ii,.'.l, Hal OLIHTYBAHHA. CTH_.'II: PECHIOHICHT A — OHd 3 IIPHYHH pi'ﬂ-HHK

BIJIMORIIEH HA OJIHI | T1 3 MHTAHHA. BE3YMOBHO, KOMHOMY PECTIOHIEHTY OKPEMY aHKETY PO3po0HTH
HEMOMITHBO, 4 TOMY MOBHHHI OVTH BapladTH B 3aJICKHOCT] BIJ TOTO, SKI BUINOBLI JAK0TE PI3HI
IPYIH pectiodaeHTIB, TakuMu rpynmaMu MoxyTh DyTH:

® Ti PECHOHICHTH, O BIAMOBISKOTLCH Bl YYACTI B ONHTYBAHHI (TYT BAXIMBHM € PCTC/IbHA
OpPraHi3alia  ONMTYBAHHA, WiTKEe (DOPMYTHOBAHHA MeTH, O(OpPMIEHHA AHKETH, Hac 1 Micue
ONMATYBAHHA ),

® Ti, AKI NMPOABIAKTE TEHJASHIK 10 BHPAKEHHA 3MOIAH 13 3ANPONOHOBAHHMH BaplaHTaMH
BIIMORLIEH He3alnewHo B 3MicTy 1 dopMu abo 3 OpieHTalli€ nepepaxuo Ha dopMy (Y UBOMY
BUNAAKY HCOOXIAHT po3ropHyTl GopMyioBadHs sBianosiaci tuny «Bu Ouiblue A0TpHMYCTECH
Bapianta A =1 b7»);

e Ti, 1O poOIATE MOMHIIKH, [I0B S334H1 3 HEYBAKHICTH), BTOMOK YH HEOXAHHICTH);

® Ti, OO0 MPOARIATE HEABHE VXHIEHHA BII BiANMOBIIEl, HeDaAkaHHA MTOKA3VBATH CROK TOUKY
30py (HEe MOBHHHO OVTH BaplanTiB BiAnoeiaeid tuny «Bawko ckazatuw», «Maw tpyadoml vy
BIIMOBIIIN);

® Ti, KOMY XapakTepHa KaTeropHIHICTh CYIKCHE (TOBHHHI DYTH 3aMporoHoBan pizHl BapiaHTH
BUIIMOBLIEH);

® VBAXHI 10 HELOJIKIB (AKOMOI'a MCHILC ITHTAHb 11PO HEJA0IKH ).

4. ITwranns 1 BlANOBRLM Ha HMX HeoOXiaHO npaeBunsHo opuymopard. TyT ICHYIOTE HIKue
nepemnyeHi npodIeMH:.

— TMPOMTOBEXYEAHHA PECTTOHIEHTA 3p00HTH AKECh TEEP/IKEHHA;

— JIBO3HAYHICTE MHTAHE;

— HAafBHICTE NMHTAHE DE3 BIINOBIICH;

— JICKUTbKA MHTAHE B OImoMY,

— HEOIHAKORA IHTEPNPETAIliA MTHTAHE PI3HWMH PECTIOHIEHTAMM;

— BUICYTHICTE MORJIHBOCT] 3p00HTH HITKY BLAIOBLIbL HA KOHKPETHE IIHTAHHA.

5. B aHkeTi NOBHHHO OYTH ACKIILKA MATAHE 110A0 MPH3HAYCHHA TOBApPY, MIPH BHKOHAHHA HHM
uiboBol (hyHKUIL

6. PoaMip aHkeTH Mae OYTH ONTHMAIBHUM (ONHTYBAHHA MakcHManbHo Ha 20-30 xsunun). Tomy,
HELLO [IHTAHB ﬁﬂl'ﬂ'l'li}, Kpalig BHKOHATH .-'J_CHiJIhKEl dAHEKCT.

7. AHKeTa NMOBHHHA OYVTH MOBHICTIO 0QOpPMIIEHa, MO 3acBTHMYye pecnekTabensHicTs gipmu. Coin
BHKOPHCTOBVBATH JAPYVKAPCHKHH criocid i BHTOTORJEHHA, BIANOBIAHI KOIBLOPH MAnepy TOLLo.

8. 'EDDPMH OIHTYBAIIBHOID JIHCTKA 1HOBHHHA ﬁ}"TH HPOCTOHY), JIETKD HHTATHCL. ﬂllﬂ OO0
HeoDX1He Horo KOHCTPYIOBAHHA ((opMaTyBaHHA),

9. AHKeTy ¢l CHOYATKY NPOTECTYBATH 1 CKOPEIYBaTH.

5. 3aKn0UHE NUTAHHA TeMH — MAPKETHHT ORI indopmaniini cueremu. HeoOx11H0 3po3yMITH,
o HIPHEMETRA ¥ cBOeMY 1H(opMalliHHOMY 3a0eilleueHH] CTHKATRCH, AK NPABHIO, 3 TAKMMH
npodneMaMH:

— nediuut noTpidHol HdopMari;

— HaIHoK HenoTplduoi indopmarii;
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— posnoponicHHA iHpopMalll no pliHEX NIIpo3aIax MIINPHEMCTBL, BHACIIAO0K HOT0 HOTO
BaKKO 3HAHTH,

— npuxoBRYEAHHA IHpQopMani cayKOORIAM AK TAKOT, 10 BKATYE HA HEJOIIKH B iX podoTi;

— 3AMI3HEHHA HATX0KEHHA BaAKIHBOT iH(POPMAIiT;

— HEMOWITHRICTE BHIHAYEHHA TOMHOCTI MOBHOTH HAARHOT IH(hopMmarii.

BupimenHo mHX npodneM Moke CIPHATH CTROPSHHA MapPKETHHTORHX IH(OPMAIUHHUX CHCTEM
(MIC). MIC e TPpUBala B 4acl 1 B3acMOAIHOMa CTPYKTYPa, WO CKIAJACTBCH 3 NEpCoHany,
0DIIaTHAHHA, A TAKOWK KOHKPETHHX NMPOIEIYP, METOK AKHX € 301p, aHami3, OIHKA | TIPeICTaRIeHHA
inopmanii, HeoOXiaHol A MOMINIIEHHA MIaHVBaHHA NPOLECY MapKeTHHTY, Horo 3diiicHeHHA i
KOHTPOITHD.

Konmnenmia MIC npencrarnena Ha puc. 5.

—>  CepeloBriie MapReTHHIY

) Punkn

> [l

3 Kananu MapreTHury
3 KougypeuTs

2 I'poManceKICTR

Maprernurosa indopmaniiing cncrema

u -+ T ¢

e, . kL : e
—> MapreTHnroBsni MERETEMENT €—

2 Ananiz

2 Inanyranns
2 Peanizama
0 Kourpone

Puc. 3. - Mapkerunrosa indropMariiiina cucTeMa

ITiacHcTemMa BHYTPILIHLOT IH(hopMAaLT BMILIYE JaHI NPpo 0DCATH 3aMOBIICHE, NPOJAKY, HAABHICTE
TOBAPIE Ha 3DYTOBHX CKIAJaX NNPHEMCTBA TOLILO.

Ilincuerema zbopy iHDopMauli — e Hadip npouenyp Ta NEpeniK DKEepel UM OIepaHHA
JTaHHX PO MOTOYHI O, K1 BIAOVBAIOTECH V HABKOIHITHLOMY MAPKCTHHTOBOMY CCPEIOBHIII.

CHcTeMa MapKETHHTOBHX JOCTDKEHE ARIAE CODOM CHEianbHI MAPO3IUTH MIMPHEMCTRA, AKI
OPraHizyIOThL CHCTeMAaTHUYHMI 30ip, aHanis indopMalii, a Tako# Tl 00podKY 3 METOK 3HAXOLACHHSA
IHEBHHX PiH]EHI: O EHPi]].IEHHFI KDHHPETHHH ME[PEETHHI"{]EHK lIPDﬁJIEM.

MapreTHHIroBa aHanmiTH4YHA CHCTEMa — [I€ B3aEMOTIOB A3aHWI  HaADIp CHCTEM JIaHMX,
THCTPYMEHTIB 1 METOIHE, MATPHMANHY BUAOBLIHHM NporpaMHAM 3adesnedernnam, 3a JOIOMOTOR)
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AKOIO NANPHEMCTBO 30Mpac 0 IHTCPNPETYE BHYTPIWHIO T4 30BHIWHID AUI0BY 1H(QPOpMaLID 1
OOTPYHTYBAHHA MAPKETHHTOBHX JIIii.

B pani BHnagkie MapKeTHHIOBI iH(pOPMALIiiHI CHCTEMH HE JO3BOIAITE JOCATTH MOCTABICHHX
uined. [lpuunHamu uboro e:

— OCODIMHBOCTI  TMOJCH -— HECHPHHHATTA HOBOTO, HeDAXKaHHA pPOSKPHTTA  OCOOITHBOCTCH
NPUIHHATTA pillleHs, PI3HI NplOpHTETH, nocTiiiHa notpeda B 1H(opManiil, HeIOOWIHKE HeoOX1IHOCTI
BIIMORIIHAX 3aTpaT;

— HeyIATHICTE CIPHITHATTA HEI0CTaTHREO JI00pe CTPYKTYPOBAHMX mpobieM (axmo npobmema
He MoAe OVTH 9iTKO OCMHCIEHA, 4 JOCTIIKEHHA MOMKIHBHX pilleHs He MOke OVTH zaBepiieHe 1o
SIHCHCHHA TX BUOOPY. TO MAE MICUC HEAOCTATHLD 100pe CTPYKTYPOBAHA npoduiemMa).

Y 3B’A3KY 3 UMM HHHI Teperara Bce OUTRINE BUVIAETRCA cHCTeMaM miarpuMed pimens (CIIP).
CIIP — e CYKVIHICTL JaHHX, CHCTEM, IHCTPYMEHTIE Ta METOIHME 3 BUAMOBLIHHM NporpaMHHM i
anapaTHUM 3adesnedeHHAM, 3a JoMOMOroK HKOI opraHizalia s0Mpae HeoOXiaHy  iH(opMattio,
IHTEpIpeTYE 11 Ta KIa/Ie B OCHOBY MapKeTHHTORHX PIIIEHE,

Boua skmoyvac:

® CHCTCMY JaHHX;

® CHCTCMY MOJICICH;

* 1ianoroBi cHCTEMH.
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Tema 3. MapkeruHrogi JocaijixeHHA PHHKY
1. BuznamenHa MICTKOCTI PHHEY.
2. MeToau cerMeHTYBaHHA PHHKY.
3. HocmamkeHHs KOH HOHKTYPH PHHKY.
4. CucTemMa NOKA3HHKIE KOH HWOHETYPH KOHKPETHOTO TOBAPHOTO PHHKY.

1. Lla Tema mae Ha j,fna*ai BHBYEHHA JIOCHTE BAAKITHBHX MapKETHHTOBHX TTHTAHB. Eﬂpen HHX —
MEepLl 33 BCE IMHTAHHA OL0 POSPAXYHEY MICTKOCTI (EMKOCT1) pHHEY. CIIOMATKY CI11 BH3HAYHTHC
CTOCOBHO TOr0, AKHH PHHOK BHMIPHETBCA. 3BIACH HEOOXIIHO HITKO POIYMITH HHAKHYE BKazaHi
KaTeropii.

PHHOK —— L¢ CYKYITHICTL YCIX PECAIbHUX 1 NOTCHLIHHHUX MOKYIILIE TOBAPY.

IMoTenuwiiinuii pHHOK — CYKYIHICTE ITOKYIIIE, SKI  TPOABISIOTE  JIOCTATHIH  pIREHE
3AIHTEPECOBAHOCT] 10 KOHKPETHOT pHHKOBOT IPOMO3HLILL.

JoeTynHui pHHOK — Lg CYKYIIHICTE NOKYMILIB, AKI He TIIBKH [POARIAKTE 2alHTEPEeCcOBAHICTE
(3amMTH), ane | MAaKTE JOCTaTHINA J0X0 Ta JOCTYI 10 KOHKPETHOT pHHKOBOT IIPOTIO3HILIT.

Keagidikosano jocrynuwii  pHHOK CYKYIHICTL  CHOAMBAYIB, HKI  NPOABISIOTH
3AIHTEPECORAHICTE, MAIOTE JOCTATHIH J0X0, JOCTYII JI0 KOHKPETHOT PHHEOROT MPOTIO3HINI, a TAKO®K
HeoDXiaHy KBadidikaniio (NpapoBY MOKITHBICTE KYTIHTH).

HiiboBHH pHHOK — HacTHHA KBAUTI(IKOBAHO JOCTYIIHOIO PHHKY, 00paHa NiANpHEMCTBOM 1A
MoAaTENION pODOTH,

Punoxk nponHkHenns e CYKYINHICTh MOKYNUIB, HKI B#Ke KYIVIOTh TOBAPH HaHOIO
MMPHEMCTRA,

Hani cma 3°acyBaT, AKY MICTKICTE BHMIPIOBATH.

MicTkicTe puHKY — 1e 00CATH DPOJAKY TOBAPIE HA KOHKPCTHOMY PHHKY (KOHKPCTHII rpymi
CTIOMKHBAYIE JIAHOTO PErioHY) B 3aMaHiil BIAPIZOK Yacy B OJHOMY | TOMY 3 PHHKOBOMY CEPEIORHIII B
MEKAX KOHKPETHOT MAPKETHHIOBOT 1IPOIPaMH. 3BIJICH MICTKICTE PHHKY — L€ He (lKCOBaHA Be/IN4MHAa,
a (hyHKINA JEKITBKOX 3MIHHWX (Mepioj [acy, JIif YHHHHKIE HaBKOIHITHBOTO OI3HEC-CEpEe/IORHINA,
MAPKETHHTOBOT IIPOTPaMH).

PeankHa MicTkicTs pHHKY ABnfe coDOK ODCANH NPOJAMXKY TOBAPIE Y JIAHHH BIIPIZOK Hacy
(MICAIE, KBAPTAN, PIK) HA KOHKPETHOMY PHHEY.

IMoTenmiiina MICTKiCTE pHHKY (PHHKOBHI [OTEHLIAL) e MAKCHMAILHO MORIIHMEB] ODCHIH
MpoJaKy TORAPIE 38 KOHKPETHHIT Mepio]l Hacy, AKI MOMKYTh OVTH JIOCATHCHI 3aBJAKH peamizamii
BUIMOBLIHHX MapKETHHTOBHX IIporpaM (THE. pHC. 6).

A

MICTKICTE PHHKY

e
e

Uy TinHBICTL ODCATIE NPOIAKY 10 MAPKCTHUTY
Puc. 6. - 3anexuicTs 00CATE HPOJAGKY B HOTYAHOCT] MAPKETHHIOBHX NPOIpaM
PozpaxyHor noTeHulinol MicTkocTl puHEY (Qp) Moxe OyTH 3a1ficHeHH 3a GopMynow:

Qp=E“ n; '111Pi|fl]-..
He:1=1;
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N — KUILKICTE CHOMHBAYIB KBANM(PIKOBAHO A0CTYIIHOID PHHKY;

{ — CepeIHA KUTEKICTE 3aKyIIEEN: NPOAYETY OJTHHM CIIORHEATEM;

P — cepelnd LiHa MPOIVETY,

1 — IpyIa crokHBadib,

Taka dopmyna Moxke OVIH BHKOPHCTAHA JUIA PO3PAXVHKY TOTEHIIITHOT MICTKOCTI PHHKY
KHUAOK, aBTOMODUIIR, OIS TOLLO.

Jlna BU3HAYMEHHA peanbHol MICTKOCTI pHHKY Kpaiuu (Qg) Moxe DyTH BHKOpHCcTaHa Qopmymna:

Qp=P+R-E+ @+ J-M)-E, + D, (2),

e R obcard BHpoOHHLITEA TAHOTO TOBAPY B KpaiHi;

P — zanumkH TORAPHHX 3aMaciE Ha CKJIAJIAX MIIMPHEMCTRE-BHPOOHHKIE,

I — excnopT;

4 — iMnopr;

J(—M) — 3smenienna (3011k11EHHA) 3anaciB TORapIR;

Eo — menpaMui ekcrnopT (ToOBap EKCIOPTYEThCH YV CEIa1 IHITHY TOBAPIR);
Do — HenpAMHIT IMITOPT.

MicTKiCTE pHHKY HA OCHOBI iHIeKCY MoCHiIHHILKOT MaHe i, HANPHKIAA NaHeni NpoaaBlis

(Q11), MOMKHA BHIHAYHTH 3a (POPMYIIOHY:
(3 -30+10 12
K T

Qu = K, (3),

P

e 37 Ta 37 — SAIHIUKH OpodyKUI Ha CKIALAX KOAHOID MarasiHHy BIOAMNOBIIHO HA [I0YATOK TA
KIHEIE TIeploay, Mo JoCTIAYETHCH;

IT; — obcar npoaaiy 2a 1aHui nepio;;

K, — KIIBKICTE MArasuHig, 110 BHHIIIH 10 TaHENI;

T — nepioj, Wo Q0cnijEyeThes, MICAL;

K. — 3arankHa KiTBKICTh MATa3HHIE, [0 TOPTYIOTH JaHOK MPOIYKITIEH.

[Mepmmii MuHOKHHE (cepeHiid obcdar NMpoJak OJHOTO MarasHHy, [0 BHHIIOB 10 maHem) €
OCHOBHOM JTHHAMIMHOK XAPaKTEPHCTHEOK mawnen, il iHaexcoM (In). 3eincw nonepenns dopmyna
MOAE MATH TAKHIT BT

R g5 g,
T

MicTkicTs perionaJbHOro PHHKY Ha OCHOBI injgexcy kyniBeawsnoi cnpomomnocti (Q)

BH3IHAYACTECA 38 (JOpMYIION0:

Qp - ]: ' IH:.L'.!
['I-:.E. = J'ﬂ'll i IL'I. + AE ' rﬂp.T. + ﬁlS ) ﬂ-rr (5]~

ne I, . — IHIeKe KYIBEIBEHOT CIPOMOMKHOCT] PErOHATBHOTO PHHEKY, Yo,

A As As — KoediIEHTH, 110 BH3HAYAKTHLCA JOCTIIHO-CTATHCTHYHHM IIJIAXOM Ha OCHOBI
IH(hopMALT PO KVITIBIK CIOKHBYHX TOBAPIB ¥ JaHOMY PErioHi,
My Hpo, Jy — moni HasBHOrO 10X0may, posipidHoro Toeapoo0opoTy 1 HACENEHHA PETIOHY

BUANOBIIHO B HAafsBHOMY [10X041, posapidHoMy  ToBapoodopoTl Ta HMCCIBHOCT] HACC/ICHHSA
HAIlIOHAIBHOTO PHHKY;
E — zaransHa MICTKICTE HALIOHATLHOTO PHHKY.

Buznavenns MicrkocTi PHHRKY HA OCHORI HOPM CIMNOAHBAHHA TAKE:
er =H - Yy (6),
ne H — pidsi HOpMH CHOAHBAHHA HA OHOI0 AHTCIH;
Y., — 3aransHa YHCENBHICTE HACEIEHHA.
Abo:
Qp=ZX" Hi- Ui (7),
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aci= 1.
H — HOpMa CIOMKHBAHHA HA OJTHOTO KHTEIA 1-01 TPYIIH:
Y, — 4HCenBHICTL HACCIEHHA 1-01 TPYIIH.

MicTKICTE pPHHKY HA OCHOBI YaCTOTH KYNIBEAbL Ta CTAHAAPTHHX HOPM BHTpadaHHd TOBapIR
POIPAXOBYETRCA 3a (POPMYIOHD:

Q,=1254]- - C-T, (8).
ne Y4 — zaransHa HHCENBHICTE MOKYIIIE 1-01 IPYIH;

gf — /10118 peansHHUX MOKYTIIB CEPesT 3aralkHOl THCETRHOCTI 1X;

C — obcAr cnomMBaHHA TOBAPY TIPH OJIHOMY 3BCPHCHHI JI0 HBOTO;
T — 9acToTa 3BepHEHHS 10 TOBAPY (CIIOMHBAHHA TOBAPY) B MiCHIb.

Busnawenns micmrxocmi punky Ha ocvoel dodasanns nepeunnux (1), nosmopuux (I1,., ma
dodamrosux npodaxc (11,):

QF‘ = nll+ l-Ilmn T nl {‘.}L

IIpi uboMYy NEpPBHHHI NpOJak] — KYIBIA TOBAPIE CHOOKHBAYaMH BOCPLIC, BTOPHHHI —
KYIIBIA TOBAPIB 3aMICTh BUKOPHCTAHMX, JIOJATKOBl — KYIIBIA TOBAPIE J0JaTKOBO JI0 HAHBHHX Y
CIIOKHBAYA,

ITpy BU3HAYCHH] MICTKOCT] PHHKY MOBJIIHBI 1BA MAX0AH:

a) PHHKOBE ATrPeryBAHHA — PHHOK PO3MIAJAETRCA AK €/IHHE HeTHMe 1me  (nmijaxin
pPALIOHAILEHHH [IPH BH3HAYCHHI MICTKOCTI PHHEY CTAHIAPTH30BAHOT IPOIVELIT MACOBOID IIOMHTY):

0) PHHKOBE CErMEHTYBAHHA — POINOJALT PHHKY Ha OKpeMi YacTHHH (CerMeHTH) abo 3BefeHHA
(THMOMOTIZAIA) CIOKHBAYIR ¥ OKPEMI OJHOPIIHI TPYITH,

OCKIUIBKH CCrMCHTYBAHHA BHKOPHCTOBYETBCH HE TUIBKH JUIH BH3HAMCHHS MICTKOCTI PHHEKY,
po3ragHEeMO HoTo nponec v DRI MIHPOKOMY KOHTeKCTl. Ha nepmomy etam Horo BHIHAYAETRCA
HEODXIOHICTE 1 MO#IHBICTE cerMeHTYBanHda., HeoDdXiaHicTeE cerMeHTvBaHHA BCTAHOBIIOETLCS
CTPATErIE Ta CTAHOM MIANPHEMCTBA, MOBTHBOCTAME peanizauli Hinsooro (audepenuiiosatoro)
MapKeTHHTY, M€K CHI, YMOBR Ta YD €KTIB HABKOIHIIHBOTO Oi3HeC-cepenormmia. MomIHBICTE
CerMEeHTYBAHHA BH3HAYACTBCH XaPaKTEpPOM PHHKY (IOMO- 4H TeTeporeHHHN), BHMIPHBAHICTH
(MOMKITHBICTIO OJIEPHAHHA BUIMOBIHOT IH(pOpMaIT), JOCTYIHICTIO, (IHAHCOBHMH MOAITHEOCTAMH
NPHEMCTEA.

2. HacTymHiil etan — BH3HAYEHHA METO/IIE Ta PIBHIB CErMEHTYRAHHS,

Bigomi Taki MeTOIH cerMenTYBAHNNA:

— BHXOQJIAYH 3 XapakTEePHCTHE Ta DEDﬁHHHﬂETﬂﬁ {_‘]'IE}'}I{HRE'I]'R;

— HAa OCHOBI XapakTepHHX ocobIUBOCTEH NpOIVEKLILIL;

— sMimaHHi (KOMOIHOBAHHIH )

Pisni cermenTysanng:

— CEerMenT PHHKY — BEIHKA, 1eHTHIKOBAHA 34 SKHMHCh O3HAKAMM IPYIA CIOMHBAYIB PHHKY
(HampHKIaa, TPYITH COOMKHBAMIE, IO KYNYIOTE aBToMo0im #k 3acid nepecyeanHs ado npeaMer
POZKOLII, TOIIO)

— Hilla pUHKY — BEIHKA IPyNd CHOMKHBAYIE (YACTHHA CETMEHTA), 10 MAKThE AKYCh CHNIUIBHY
XAPaKTEPHCTHRY (HANpHKIA, TPYITH CIOKHBAYIB, AKI KYTTYIOTH aBTOMOOUTE AK 3acid mepecyBanHs
Ha poboTy ado Ha gavy, ado [0 MICTY, TOLIO);

— rpyna cnoxHEaqiR periony;

— oKpeMi cnoxMBavi (1HIHELIVAIEHHH MapEeTHHT ).

JOCHTE BAKIHBHM 1 BIANOBIIANBHHM € TPETIH €Tan Npouecy CEerMeHTYBAHHS PHHKY —
BH3HAYEHHS 03HAK CErMEeHTYBAHHA.

Ilpu cerMenTyBamHl PHHKY 33 XapakTepHHMH OCODMHBOCTAMH [IPOIVEIIT MOEKYVTE OYTH
BHKOPHCTAHI TAKI 03HAKH:

— TIPH3HAYEHHA TPOIYKILIT:
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— BapTICThL NPOAVKLIL;

— BIJIMOBIZIHICTE TIPOJIVEITT MOJII;

— MONYIAPHICTE (Mipa pekIaMOBaHOCTL) MPOTYELII;

— TEeXHIYHA CKIAIHICTh MPOIYKLIILL

CerMeHTYBaHHA CIIOAHBYMX PHHEIB MOiKe OVTH 3A1HCHEHO 3 BUKOPHCTAHHAM XapaKTepHCTHK Ta
OCODJIHBOCTEH NMOBCIIHKH CIIOMKHBAYIB, 4 caMme:

1. 'eorpadpiunl o3naku: Kpaina, perioH, HaceneHWi NYHKT (THN, YHCENBHICTh HaceleHHd),
KJIIMAT, IYCTOTA HACEICHHA.

2. Memorpadiuni 03HAKK: BIK, CTaTh, POJAMHHMIL CTaH, KINBKICTE 4IEHIB CIM'1, OCBITA, peiris,
paca, HAIlOHATBHICTE, MOKOTIHHA,

3. Hewxorpadiuni dakropu: cnocid HKUTTH (KOHCCPBATOPH, KHTTENOOH, CCTETH), CTHIIbL AHTTH
(MOJOUIKHAH, CHOPTHEBHMI, emiTapHuii, OoreMHWi, mMimoBHI), ocodbucTicTe (0DOR A3KORA,
CYCIUIBLHA, ABTOPHTAPHA, YECTOI00HA),

4. CollanbHO-eKOHOMIMHI O3HAKH: BH/ 3aHATE (CHELIANICTH, TEeXHIKH, MeHeKEepH., KIepKH,
TOPTOBI ATEHTH TOIND), JOXOIH, SKHTIOBI VMOBH, CTPYKTYpa BHTpaT. (JOPMH 3a0IIATKEHE,
COLALHHI Knac.

5. KyneTypHi (hakTopH: 3BHYKA YHTATH, CIOCID TPOREIEHHA BUTRHOTO HMACY, TPAJHINI, MIHHOCTI,

6. ITapaMeTpd NOBEIIHKH: MNPHYMHH KVIIBIL, CTATYC KOPHCTYBada (He OVB KOPHCTYBA4YCM,
KOPHCTYBABCH Y MHHVIOMY, NOTCHUIHHHH KOPHCTVEAY, PEryIspHHI  KOPHCTYBa4), HacToTa
KOPHCTYBAHHA TMPOIVKINED, TIOMIVE TepeBar (IiHa, AKICTE 00CIYTOBYBAHHA), Mipa BHIAIKOROCTI
KYITIBIL, MIpa JOSILHOCTI, MIPa TOTPEDH Y NPOAYELIL, FOTOBHICTL 10 KYIIBII, EMOLIHHE CTABIEHHA 10
MPOAYKTY, Mipa 0013HAHOCT] CIOAKHBAMYA.

CerMenTyBaHid pHHKY DPOIYKIIT BHPODHHYO-TEXHIYHOTO MPH3HAYCHHA MO#Ee OYTH 3a1HCHEHO
3 BHKOPHCTAHHAM TAKHX O3HAK:

a) memorpadivui; raTysk NPOMHCIORBOCTI, POIMIDP MANPHEMCTREA, MICIIE3HAXO/LKCHHA,

0) omepamiimi sMIHHI: TeXHOIOr A, CTATYC CIOKHRAYA (BHCOKA, ITOMIPHA YH HU3bLKA AKTHBHICTD
CTIOKHBAYA), MOGKITHBOCT] CITOMKHEBAYIR (ODCATH CIIOKHBAHHA);

B) NPAKTHKA 3aRVIOiBeaAbL: Oprafizamid mocTadanads, npoduls MANpHEMCTEA ([IPOMHCIOBE,
(pIHAHCOBE TOLIO), CTPYKTYPA ICHYHYHX BITHOCHH (MOCTIHHI 4H NEPCNEKTHERHI CNOMKHBAYI), MOMITHKA
3AKYINRETE (JII3HHT, KOHTPAaKT Ha o0CITYTOBYBAHHA, KOMIUIEKTHI TOCTABKH), KPHTEPIi 3aKkyiisens
(AKICTE, LIHA ODCIVIOBYBAHHA);

) CHTYaiiiHI 03HAKH: TCPMIHOBICTE, 0DJIACTE BHKOPHCTAHHA NPOJAYKILT, PO3MIP 3aMORICHHA,

1) 0CODMCTI XapAKTEPHCTHKH CHOAKHBAYIB: MOTIOHICTE NPOJaBIA 1 MOKYIILA, CTAaBICHHA 10
PHAHKY, TOANLHICTE (BIAHICTE ), IMUTHK, (hopMa BIacHOCT, thiHAHCOBHIT CTaH, XapaKTep AIAILHOCTI
(IMIIOPT 4H €KCIopT, T00YBaKYe M nepepodHe MIANPHEMCTBO 1 T, JL.).

OnHicHy 3 OCHOBHHMX NpodJeM CerMeHTYBaHHA ¢ BHOIp cerMenraumiinol osumakn. s usoro
MOKYTE OYTH BHKOPHCTaHI JBa MIAXOIH.

IMepmmii niaxin: cerMeHTamiina 03HaKa 3aJacThCAd AlPIOPHO, KOJIH HEMAae PHYHHA BATaTHCA B
JHAMHMOCT] BHKOPHCTOBYBAHOT 3MIHHOT (HANPHKIAA, NPH CErMEHTYBAHHI PHHKY ABTOMOOLIIE
BHKOPHCTORVIOTRCA RIK | pPIREHE [OXOMIR CIIOKHBAYIR, TIPH CETMEHTYRAHHI PHHKY TTHRA —
NPUXHILHICTE 10 TIET 9M 1HIo1 Mapku. el miaxig BHKopHcToByeThCA HalivacTime.

Twmmii miaxin: cermMeHTallliina 03HaKa 3aJ1AcThCA anncrepinpﬂn, Tyr cnovaTky 3a 10TIOMOTOHD
KJIACTEPHOTO AHAMIZY CYKYIHICTE PO3MOIUISIOT: Ha OJHOPIIHI TPYITH 040 BHMOT 10 TOBapiB, a
MOTIM 33 JOTOMOTO JHCKPHMIHAHTHOTO aHATI3Y BH3IHAYAKTh, AKA CAME CErMeHTallliHa 03HaKa
MO#E OVTH MOKJAAeHa B 0CHORY. [Ticia BH3HAYECHHA RIANORBIAHMX O3HAK NMPOBOAATE De3nocepenHe
CErMeHTYBAHHA LUMXOM OIHTYBAHHA NOTSHUIHHHX CIIOMKHBAYIE Ta BCTAHOBICHHHA IX XapaKTepHCTHE 1
oCODIHBOCTEI NOBEAIHKN, aHani3y 3i0panol indopmarii,

IMepenocTanniii eTanm Mporecy CerMeHTYBaHHAe — BHOIp OHOTO abdo JeKUTEKOX CCrMEHTIB HK
HITEOBHX PHHKIBE mANpHeMcTEA. 18 IBOro BHKOPHCTOBYIOTECA TAKI KPHTEpil:

— BEMHYHHA CerMeHTa (MICTKICTE HOTO) Ta MEPCMEKTHRA 11 301TBIICHHA,

— CTaH KOHKYPEHTHOI'O Cepe/loBHILA B CErMEeHTI;

— BAPTICTh JOCATHCHHA CCTMEHTA;
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— CYMICHICTE NOTPED CErMeHTa 3 UUIHMM 1 MOBJIHBOCTAMH HIANPHEMCTBA;

— TIATOCTIPOMOMKHICTE CIIOMKHBAYIE CETMEHTA.

IIpu BrGopl HUIEOBHX PHHEKIE TIAMPHEMCTEO MOKE 00PATH OOHH 3 ' ATH HOro THIIE:

— OJIHH CErMEHT .

— BHOIpKOBa croemiamszamia (JeKiIbKa CerMeHTIE — JEeKUIBKa TORApIB JEKLTEKOM TpPYyIam
CHOKHBAYIR);

— TORAPHA CTIEMIAmI3amia (OaHH TORAp JASKITEKOM CErMeHTaM);

— PHHKOBA CHEUIAM3alIA (IeKUIbKA TOBAPIE OJH1A MPYIL CHOAHBAYIB);

— MNOBHE OXOMIEHH pHHKY (HeandepeHUlioBaHHi MapKEeTHHT).

Kinnernii eran mporecy CerMeHTYBaHHA — TpaHc(popMYBaHHA OJCP/KAHHA pE3VIETATIR Y
MAPKCTHHIOBY CTPATEITIO | TAKTHKY MIANPHEMCTBEA,

EdexTHEHA METOIHKA CErMeHTYRAHHA NMOBHHHA BiAMORIIATH BHMOTAM:

— JMHCHICTE (BHARICHI CErMEHTH MOBHHHI CEJIAIATHCE 13 CINOMHRAYIE, AK1I MalOTh OJHAKORI
JAMHTH ),

— MOMITHBRICTE KIMBKICHOT OIIIHKH KPHTEPITB (MOKA3HHKIR) CTIOMKHBAYIR BHRHAYEHHX CETMEHTIR;

— NPHOYTKOBICTE BHABIIEHHX CErMEHTIB;

— JIOCTYITHICTE CETMEHTIR (MOMKIIHBICTE JIOCATHEHHA CETMEHTIR TORAPAMH, 1HHOPMAITIED );

—— AKTHBHICTE (MOMIHBICTE OXBATY BHABICHHX CETMEHTIR).

3. HacTynmHe nmUTaHHA TeMH — JOCTIKeHHA KOH'WHKTYpH pHHKY. TVT mepim 3a BCe il
FHATH, W0 KOH WHKTYpa (Bia nar. Conjungo 36 HIVIO, 3 €OHVIO) e ICHYHHYA HA PHHKY
EKOHOMIYHA CHTVaIlA, AKY XapakTepH3yviOoTh CMIBRITHOMIEHHS MK TTOTHTOM Ta TPOTOIHINER,
PIBCHE 1 JHHAMIKA 1IH, TORAPHHX 3araciB, 1HII MOKA3HHKH Ta YHHHHKH (ICTOPHYHI, HALIOHAILHI,
NPHPOIHO-KIIMATHYHI, TEPHTOPIANIBHI, TOIITHYHI, COLIANTBHO-CKOHOMIYHI TOLLO ).

JocmiTKeHHS 3araTkHOSKOHOMITHOT KOH FHOHKTYPH RETHOTAE:;

— BH3HAYEHHH CIIBBIHOWEHHA MOMHTY Ta NPONO3HLIIL;

— aHami3: cTany i AHHAMIKH TIaToCTIPOMOKHOCTI;

— JOCTIHEHHA MeXaHizMy (pYHKIMOHYBAHHA PHHKY LIHHHX Manepis 1 TpoMoBoro ooiry;

— AHAM? JHHAMIKH ONTOBHX T4 PpO3aAplOHHX 1IH;

— AHATI3 CTAHY HOMIHATBEHUX | peanbHUX JOX0TIR,

— JOCHIIKEHHA JHHAMIKH HPOIYKTHBHOCTI IIpalLli;

— BH3HAYCHHA BCIHYHHH OCHOBHHX MAKPOCKOHOMIMHHX MOKa3IHHKIR,

— PO3pPAXYHOK 00CATIE KaliTAMOBKIAICHE;

— BHIHAYMEHHHA BEIHYHHH 1 ,.El,HI-IFlMiHZPI 3ATPAT HA I-IEl}-’IEDBi I['[]{.',JIi,EI,H{EHHH Ta |'.Iﬂf'-lpl[]5HZH.'.

— ODYHCIEHHA TEMITIE OHOBICHHA MPOIYKIII,

— PO3PAXYHOK HOKA3HHKIE BHYTPIIHBOL Ta 30BHIHLOT TOPI1BIIL.

[Tokazuukn, AKI  BHKOPHCTOBYIOTBCA — JUIA  BHBYCHHA  (aHanisy  Ta  NPOrHO3YBAHHA)
FArANTBHOCKOHOMIYHOT KOH IOHKTYPH PHHKY, HABCICH] HIAAYC.

IokazHHKH BHPOOHHITEA
a) InaMeivankHMi iHgeke iznaHoro obcary rupodHuITRA (Iq)

e O0CAr BUPOOHHLITEA B HATYPAILHOMY BHPa31l B NOTOYHOMY Heplo/il;
qop — TE 3 came B DasucHOMY Mepiojl.
0) arperaTHHi 1HIeKC ¥ 3icTaBneHnx tigax (Ig.c.)
lq,c;M“ ),
2 qaPq

ne Py — mina dazncHoTo nepiony;
B) arperaTHHil iHAEKC ¥ NOTOYHHX miHax (I1q.1.)
_ 24P (9

qQui

[qT.

:
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ne Py LIHA NOTOYHOIO NMEPIoay;
T) 00CAT Ta IMHAMIKA BHITYCKY TMPOJYKINT M0 ranysi B UIOMY B HATYpankHOMY BHpasi ((Q))

Q=E:qi (13),

1e ) — 0DCAT BHITYCKY MPOAVELIT 1-M BHPOOHHKOM;
1) 0DCAT BHITYCKY KOHKPETHOTO BHTY NMPOJVKIIT ¥ BApTICHOMY BHpazi (S)
S=X"qipi(14),
1€ pi — WIHA HA TPOYKLI 1-10 TOBAPOBHPOOHHKA;
€) THTOMAa Rara (710/14) NPHHITHIIOEO HORHX pozpo0OK V CYKYITHIH npomosnmii 1ociniiayRaHol
TOBAPHOT I'PYITH HA KOHKPETHOMY PHHKY 34 NEBHHI nepio/ (TemMin oHosleHHs npojaykuii) (P).
P=£~ 1000 (15),
W
ne R — KiNBKICTE HOBHX po3po00oK, BHIVIIEHHX HA PHHOK 34 JIOCHTKYBAHOT TORAPHOT TPYIIH;
W — 4HCI0 TOBAPHHMX MOZHINA ¥ J0CTITKYBAHIi rpvi;
# ) TEMITH OHOBJICHHA (MoaHdikyeanua) npoaykuil (Th)

K. (16),
[&]
ne R, — KUIBKICTE MPHHIHITOBHX JTOTIOBHEHE UH 3MIH ¥ 3pasky MPOAVKILNT 32 MOTOUYHHI Mepio,
Rz — re # caMe 3a Oa3MCHHI neplo/;
3) MaHIFOTOR] TEMITH OHOBICHHA nipoykii (Ti)
Ri
Ri=

TII =

Tn= : (17),
It (1— 1) — nonepeaniii mepio;
1) OOCAT Ta JHHAMIKA KANITATOBKIA/ICHE;
K) nopT{ens 3aMORICHE (BAPTICTE 3aMOBIIEHE )
V=E(T-0)i(18),
ne V — BeNHUHHA BIABAHTAKCHOT MPOAYKILIT CIIOAKHBAYAM Y LIITOMY IO Tamys3i,
T — ToeapHa npojykuis,
() — 3MIHa 3aNMIIKIE FOTOROT NPOIVKLIT HA CKIANAX NMUINPHEMCTR,
[ — KUTBKICTE MIANPHEMCTE;
) OoDCAT BHPODHMMHX IMOTVKHOCTEH 1 CTVIIHE X 3aRAHTAMEHHA 110 OKPEMHX Tallyisx
NPOMHCTIOBOCTI
_ G
K ;= C (19),
ne K jgn — KoehiuleHT OHOBIEHHS OCHOBHHX (oH/1IB,
Cog — BapTICTE HOBHX OCHOBHHX (DOHIR,
Chioge — MOBHA BAPTICTE BCIX OCHOBHUX QOHIIBE Ha KIHELb MIEPIOTY.
Kews = Cmq& {2{}]‘1
ne Kaus, — KoediteHT BHOYTTA OCHOBHHX (POHJIIB,
Caog — NMOBHA BAPTICTE BUOYBIIHX OCHOBHUX (oHIB,
Cof — NMOBHA BaPTICTh YCIX OCHOBHIX (DOHIIIB Ha NOYATOK NEPIOTY.

nofie

-

C,-C
%-mm (21),

il

mpH =

ne Kipuy — KOepIIEHT NPHIATHOCTI,
'y — nouaTKoBa "M BIJTHOBRICHA BAPTICTE,
C oy — BAPTICTE 3HOCY OCHOBHHX (JOHIIB,
D
I{H.I.IIE oy = C_:: {22]1-
ne Kawe o — KoediUleHT BHKOPHCTAHHA OCHOBHUX (BOHIIE,
D, — obcar npoaykiii v BapTICHOMY BHpAa3i,
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C.—— cepeians BapTicTh OCHOBHHX BHPOOHHYMX (POHAIB ¥ iX NOYATKOBIA OLIHLI,

D
B = —22 (23),
o (33

]
ne O — (hoHIOMICTKICTE,
Py — BAPTICTE OCHOBHHX BHPODHHYHX (DOHIB.

C
O, == (24),
=T (24)

p
ne O, — oraoo10poeHICTS,
Coy — cepeHA MOBHA BAPTICTE OCHOBHHX (DOH/IIEB,
K, — KUIBKICTE pODITHHKIR.
T
K =—t(25),
T

B,
k

ne K; o — KoeImeHT BHKOpHCTAHHA 00J1a/IHAHHA B Wacl,
Ty — dakTHuHO BiANpaUboBaHIi Yac,
Ty — wanenpapuui thona wacy.

e = Oa

o ST

ne K; o — KoeiieHT IHTEeHCHRHOCTI BHKOPHCTAHHA 0013 THAHHA,
T, — MamuHHEl yac,
[1, — noTy:#HICTE 00Ia/IHAHHA,

(26),

In--:l- = I{n.n. - K:i-a.u.u (2?]:-
ne I, — IHTerpansHHil KoediuleHT BHKOPHCTAHHA 001aJHAHHA,
M) TTOKAIHHEH TTIpaill

m=—2_ 11=%[EE],

Hele

ne IT— npoaykTHBHICTE HIpal,
() — obear upobHRUTEA (ToBapoODOPOT),
Y ¢/c — cepeHBOCTTHCKOBA YHCETBHICTE,
t — yac.

M, . = 3c/m - Hele (29),
ne @, — dowa sapodITHOT IIaTH,
3c/M — cepeaHbOMICAYHA 3apodiTHA niaTa,

-[{ . =1{||[-‘.+q'|u. {-3{}}’
UL (8

ne Ko po — EoediienT 3araasioro od0opoTy podouol CHIIH,
Hpp, — 4MCn0 (KIBKICTE ) NPHHHATHX,
Y.y, — YHCIIO 3BUTBHEHHX.

K, — KoehIUIeHT INIMHHOCTT poDOoYol CHITH
T, |
=L (3])
T Tdn ’
ne K, . — KkoediuleHT BHKOPHCTAHHA TPHBAMOCTI pobovoro IHA,

Tipa — cepeans pakTHUHA TPHBANICTE PODOYOIO JIHA,

Te/n — cepenna BcTaHoOBRIEHA TPHBAMICTE PobOYOTO JIHA.
T

o Ii:-.[l.H . {.32'}1

] L D
oM

e K, — KoedillieHT BHKOPHCTAHHS TPHBATOCTI pODOUOTO MICATLA.
Irp. = H—'m..i:. ' K—m.u. [33}1-
ne Iy, — IHTerpankHuii KoedileHT BHKOPHCTaHHA podovoro dacy,
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[MokazHukH BHYTPILIHBOTO TOBAPOOHOPOTY
a) Obcar mocnyr, HAJTAHWX MTOCEPETHHIIBKHMH opraHizamamu (Qm)
Qu=E"Z"qij - yi (34),
ne qij — oOCAT 3aMORICHE J-T0 CIIOMKHBAYA HA I-TY MOCIYTY,
Y1 — I1Ha 1-01 NOCIYTH;
D) CYKYNHHH 3anac TOBapie (3anac BMpPOOHMKA + 3amac TPAHCMOPTHHX opraHizauii + sanac
MocepeIHHKIB + 3a1ac CIoKHBAYIB);
B) 34I14C HA NANPUEMCTBL (3alac [OTOMHHI + 3anac HAroTOBYMI + 3al1ac CTpaxoBMil).
IMokazHHKH 30BHIIIHLOT TOpriB/Ti
a) Cane10 30BHINIHLOTOPTOBEILHOTO Danancy (3)
S=E-1(35),
ne E — excnopt, I — iMmopT;
D) J0J18 eKCIOPTY 1-I'0 BHY HPOAYVELIT Y CYKYIIHOMY BHpOOHMLITE] (N1)

V.
Ni=—E.100% (36),
v

Ei
ne Vi — 0DCAT eKCnopTy i-ro BHLY TPOIYKILIT,
Vi — o0car BHpOOHHLITEA 1-T0 BHAY NPOIYKIIL;
E) JIONIA IMIOOPTY 1-r0 BHAY NPOAYEUI Yy cyKynHOMY cnowueanHl (H,)
'
1"'r|i (3-”‘
Ci
ne Vi — o0car iMImopTy i-T0 BHILY MPOJIVKILT,
Vi — obear crnioskMBaHHA 1-10 BHAY NPOAYKLIIL
MokazHHKH IHHAMIKH Ta piBHA WiH
[HeKkc o nTOBUXILIH _ LiHA HAa TOBAp Y NoToYHOMMICpioai{ P i) 38)

MBI ARHUE  piga ma Tosapy Gasucaomynepioni(Po)
P P

> P, aBo 2P, (39),

E Pul:'ll Z Fl,:-q.l_'l

e 1 Qg — oDCArH NPOJAAKY B NOTOYHOMY 1 Da30BOMY Neploaax.

BTy A BHHA IHIEKC Codsapmios npoayKiinoToyHoraepioay (£, )

Hi=

Jd'u.l']:'.lli.‘]'HTIIH i1 LIEK QITOBHXI] [i]l =

(40),

cobiBapToTi - CobdipapTigs npoayKuiidasHcHoranepioay{ Zo)

XZa, aGo 249, {41).

Ezuq'l Ezq:-ql'.l
DinaHCcoOBI NOKAIHHKMH:

ArperaTHHilHIeK cODIBApPTOTI =

— Emicig HiHHHX nanepig;

— KYPCH aKLiH NNPHEMCTE — J1JIEPIB Fallysl;
— CTaBKH peliHancyBanHs;

— pIBCHE 1H(IIHI;

— TPOIIOEA Maca B 000poTi;

— KYPCH BAJTIOT;

— DAHKIBCBKL JIEIIOIHTH,

— MOIHYKOBRHH IMPOLEHT.

4. CHcTeMa NOKA3HHKIR KOH OHKTYPH KOHKPETHOTO TOBAPHOTO PHHEKY
I. IMponozuuia Tosapis (Y WIIOMY, 8 TAKOXK M0 OKPEMHX TOBapax, NPoJaslgAx, perioHax);
— oDcAr, CTPYKTYpa, JIHHAMIKA:
— BHpOOHHYHI Ta CHPOBHHHMI MOTEHIIA,
— EINACTHYHICTE MPOMO3HITIH.
I Honwur (y mnoMy, a TAKOX 10 OKPEMHX TOBApaX, MPO/IABIAX, PETIOHAX ):
MIpa 3A0BOJICHHA, BCKTOP 3MIHH;
— MICTKICTh PHHKY,;
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— CJACTHYHICTE.

[T, MTponopuiiivicTE pHHKY:

— CINBBLIHOMIEHHA MOMHTY Ta MPOIosHI;

— CHIBBIAHOUIEHHA PHHKIE 3acoDIB BHPODHULTEA, NPeAMETIE CNOKHBAHHA 1 NOCAYT;

— TOBAPHA CTPYKTYPa TOBAPOODOPOTY:

— YACTKH PHUHKY;

— CTPYKTYpa MPOJIARIIR 3a lopMaMi BIaCHOCTI;

— CTPVETYpPa [MOKVIILIR,

— perioHalIbHA CTPYKTYPA PHHKY.

IV. Tengenuii po3EHTKY pHHKY (0DCATIE NPOJaky, WiH, TORAPHHX 3aNACiB, iIHBeCTHILIH).

V. Koamsanng, cTilKIiCTs Ta HHKITIYHICTL pHERY.

V1. PerionansHi BigMinHOCTI CTaHY H PO3BHTKY PHHKY.

VIL dinosa aKTHBHICTL PHHKY:

— noptdens 3aMOBIeHb (CTaH, THHAMIKA),

— YHCIIO, PO3MIp, YACTOTA, IHHAMIKa YOI

— MIPA 3aBAHTAKEHOCT NOTYAHOCTEH.

VIII. PHIMKH: IHBECTHININHI, NPHIHATTA MApPKETHHTORHX pPINIEHE, BHIAJKORI PHHKOBI
KOJTHBAHITA.

[X. Macwrrad punky, piBeHs HOIo MOHONOJII3Aa0Il T4 CTaH KOHKYPCHUIIT:

— KIUIBKICTE | XapaKTepHCTHKH MPOIaBIIIE;

— pPIBEHbL NIPUBATH3ALLIT;

— PO3MOJIUT PHHKY;

— 014 MAJIOTo Ta CepeaHboro D13HeCy Ha pHHKY.

Kpiv anamizy 3aransHOCKOHOMIMHOT KOH HHKTYPH KOHKPETHOTO TOEapPHOTO PHHKY, NPEIMETOM
MAPKETHHTORHX JOCTITIKEHE € TPOTHOZVRAHHA MaiDYTHEOTO POIBHTKY PHHKY.

[Mpornes ToBapHOro pPHHKY e 00 cKTHBHE HMOBIPHICHE CY/DKEHHH [P0 JHHAMIKY
HAWBAAIMBIINNX HOT0 XapakTEepHUCTHK Ta iX AJRTEPHATHRHI BapiaHTH 3a YMOB BHKOHaHHA
CHOPMYILOBAHHK TIIOTE3. AITOPHTM TAKOTO [IPOrHO3Y HaBEICHO Ha pHc. 7.

BHMOTH 10 MpOTrHO3Y TORAPHOTO PHHKY:

— HAMIHICTE, HAVKORA 0OTPYHTOBAHICTE, CHCTEMHICTE 3 BpaxyBaHHAM (DaKTOPIR, AKI MOKYTE
3ALHCHHTH BIUIME ¥ MAHOYTHBOMY;

— APrYMEHTORAHICTR, 00 EKTHRHICTE,

— HAABHICTL ANLTCPHATHBHHX BapiaHTiB, YiTKEe (QOpPMYBAHHA BCIX TIIOTE3 Ta MNEPEIyYMOB,
NOKNAIEHHX B IX OCHOBY;

— BePHPIKOBAHICTE, TOOTO HASRHICTE HAMIAHOT METOIHKH OINIHKH JOCTORIPHOCTI | TOYHOCTI
HPOrHO3Y JUIH HOro MOBIHBOIO KOPEKTYBAaHHS;

— YITKa | 3p03yMina MoBa (hopMyBaHh;

— TUTAHOBHIT XapakTep, CBOCYACHICTD.

OcTanHe NUTAHHA TeMH — NPOrHO3HL gocmipkenHs 30yty. Tyr nepmw za Bee neodxigHo
IPOIYMITH, IO TPOTHOZ 30VTY (Mpogak) — 11¢ RHIHAYESHHA TOTO, MO TMINPHEMCTRO PO3PAXORYE
NPOAATH, BHXOAHYH 3 ICHVIOHOI KOH HOHKTYPH, PHHKOBOIO [OTEHUIANY 1  BJIACHHX
mMomnHeocTel, [lpornosyeanna 30yTy 3a7€UTE BRI 111 IBOX TPYN YHHHHKIR]

— KOHTPOJNBOBAHWK: I[IHH, KaHAAH PO3NOJAUTY, CHCTEMA T[IPOCYBAHHHA, XapakKTepHCTHKH
MPOIYKIT, TORBAPHA MOMITHKA HIPHEMCTRA,;

— HEKOHTPOJROBAHHX: CTAH E€KOHOMIKH, TeMnH iH(QAALT, NMpOoLEHTHI CTABKH, aemMorpafivuHi
SMIHM, CMAKH CIIOGKHBAYIB, KOHKYPEHUIA, CTaH Ialysl.
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KOH HHETYPH PHHEY
3ArATEHOCKOHOMIMHO! KOH HHKTYPH PHHEY
(HIHAHCOBOIO CTAHY B PErIOH]
CMIBBUTHOMEHHA OMATY Ta TPOMOTHILT

TPONOSHIIT
00CATY BHPOOHHIITESR
BROY HOBHX 110TYAHOCTEH

SABAHTARMCHNA HARBIHX
MOTYHHOCTEH

JIHHAMIKH 3anacis npoaykuii y
TORAPOBHPOOHHETR

HAIXOTHCHHA 3 ICPAABHHY
JAMacip

HOTHTY
JAKYINBEIE Y Jep#aBH] 3anacH
DOCATY CHOEHBAHHA
JHHAMIEH 3a0aciB Y CroKHBaYIE

BBOJTY HOBHX NINIPHEMCTR

TTOARTE HOBRHX Tﬂg’l}'!ﬂﬁl
CTIHHHBATIR

KOHKYPEHLLT TORapiR
cyBeTHTYTIR

JHHAMIKH | pIRHA TIH

Puc. 7. - AIropuTM NpPOrHO3YBAHHA KOH HHKTYPH PHHKY

3BIICH NPOTHO3YBAHHA 30YTY NMOBHHHO BPAXOBYBATH MOMIHBOCTI MIANPHEMCTBA CTOCOBHO
VIIPaBIiHHA KOHTPONBOBAHHMH YHHHHKaMH | TNITAIITOBYBAHHA M [il0 HEKOHTPOIBOBAHHX
SMIHHHX., OCHOBHHMM €KOHOMIYHMMH IIOKATHHKAMH, HKI BHKOPHCTOBYIOTBCH Y IIPOIHO3YBAHHI
30Ty, €

a) BHIIEpE LAYl IHTHKATOPH (NepeIyMORH )

cepe/IHA TPHRAMICTE podOMOro 1acy NPOMHCIOBHX PODITHHKIE,
0OCATH 3aAMOB/IEHL TORAPOBUPOOHHKAM;

KOHTPAKTH Ha BHPOOHHITBO KOMEPLIHHHX Ta BHPOOHHYHX CIIOPY/L;
KOHTPAKTH 1 3aMOBJIEHHA HA obaaIHaHHA,

0OCATH 3aTBEPIKCHIX KaliTaTOBKIIaIeHE;

IMIHH Y BAPTOCTI TOPrOBO-TIPOMHCIOBHX MIJUTPHEMCTE;

NPHOYTKH MIATNPHEMCTR,

IHJIEKC KYPCY aKLUi;

3IMIHH ¥ BAPTOCTI TOBAPHO-MATEPIATILHHX 3aMacig;

0) 30LKHI 1HAUKATOPH (1iHOB1)

MPOLEHT De1pobITHHX;
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— NOKa3HUE noTped vy pododiid cu;

— IHjIeKC 00CATY MPOMHCIOROTO BHPOOHHIITREA;

— BalOBHI HaUIOHANLHHH OPOIVET:

— 0CODHCTI JOXOH FPOMAJIAH;

— ODCATH NMPOAAKY po3apidHOT TOPTIRII,

— IHJCKC ONTOBHX LIH;

B) IHAHMKATOPH HACTIIKIR

~—— BHTPAaTH HlﬂHPHE'MCTB Ha HOBE 0OIaIHaHHA;

— DallaHCOBA BAPTICTE 3AI14CIE;

— 3a0OproBaHICcTE CIIOKHBAYIR,

— IHJCKC 3aTpaT Ha podouy CHITY 3 POIPAXVHKY HA OJHHHULKD NPOAYKLIL.

Bimomi HEKINEKICHI Ta KINEKICHI METOIH MPOTHOZYRAHHA 30VTY.

HekinbKicHI MeTOIH NPOrHO3YBAHHS 30y TY

1. ZKypl KepiBHHUKIB BHINOI JaHKH: €KCNEPTHA OLIHKA MaHOYTHIX oDCAriB 30YTY KepIBHHKAMM
CITYEKD MAPKETHHTY, (DIHAHCIR, BHPOOHHIITRA, 3aKVTIRETE TNPHEMCTRA,

2. 007eaHaHa OUIHKA IPOrHosy 30yTy TOproBe/ibHUMH aredtamd. Heponik MPOIHOS, SK
NMPaEHI0, IAHHKYETHECA, 10 MOMKHA KOMIICHCYBATH, BCTAHOBWENIIH Ta BHKOPHCTABIIH IHJIEKC
MECHMIZMY 1T KOKHOTO TOproeporo arenra (Im)

[ = Q.-Q,

m

(42),

ne (Qy — MOoCATHYTHI 0DCAT Mpojamy MHHYTIOTO POKY,

(Jy, — MPOTHO3 NPOdaK Ha MHHYIHH PIK.

3. OuikyBaHHA NOKYIILIB — OIMTYBAHHA CIIOMHBAYIE CTOCOBHO TOI'O, WO 1 B AKMX 00CArax BOHH
OVIVTE KYTIYRATH,

4. Meroa densi (denwdniiceknii meron) OPraHi3anid JICKUIBKOX MO3SKOBHX aTaK 33 YYACTHO
rpymH excnepTii (B 100 go 1000 9010BIK) 3 HACTYITHHM YCEPEIHEHHAM MOIaHHX OIIHOK.

5. MeToqa cTROPEHHA ClEHAPIiB MaiidyTHROTO POIBHTKY 0DCATIR 30YTY, AKKIT nependavae po3podKy
JEKUTBKOX MOAIIHBUX BAPIAHTIE MO,

KijibKicHI METOAW NPOTrHO3YBAHHA

MuokuaHa perpecida — OOMYE PIBHAHHA, AKe BLA0Dpakae 3a0eHKHICTL MaHOyYTHIX 00CATIB
30yTy Bl HaDOpy HE3ANCKHMX 3MIHHHX (HANPHKNAA, B BHTPAT HA PCKIAMY, PIBHA IIH,
KITEKOCTI TIPOIAKIB TOIIO),

Meroa cranpaprioro posnoainy dMosipdocteil (PERT sig program evaluation and review). 3riauo
3 MM METOTOM I'[El}l" 3d BCC EKCUE‘I}THmi MITAXOM BHIHAYACTRECA FHAYCHHA T]]E{L'{ HH_}'[iR I'IFIDT'HII':I}’
30YTY:

onTHMIcTHYHOrO — ()

necuMicTHaHore — I1;

HaDIn b HMoBipHOro — M.

Jlani poipaxoByeTRCA OYIKYBaHE 3HAMEHHA TTPOTHORY 30vTY (3;)
_O+4M+TI

3, (43),
MICIA 9070 PO3PaX0OBYETRCH cTanaapTHe Biaxunennd (Cg)
C,= # (44),

Y BUIMOBLTHOCTI 13 3aralbHOK TEOPICH CTATHCTHEH HaHOIIBII RIPOTIIHE 3HAYMEHHA 30YyTOROTO
NPOrHo3y (13 HMOBIPHICTIO 93%) 3HAXOOUTHMETECA B Meakax £+ 2Cy
[Ipornosyeanns 30yTy Ha Ba31 MHHYIIONO LIeploay

3n= 3133—'{45}.

ne 3, — obeary 30yTY NOTOYHOTD POKY,
3.1 — obcArn 30yTy MHHYIOTO POKY.
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Kopensuidnui anans — BH3HAYCHHA CTATHCTHYHO 3HAYMMHY YHHHHKIB BIUIMBY Ha oDCarn 30vrTy
MPOIYKIT TJMPHEMCTEA Ta MIPH X BIUTHRBY.

IIporHo3yBaHHA HA OCHOBI YACTKH PHHRKY. 3riQHO 3 HHM METOIOM MaildyTHI 0DCATH 30YTY
BHIHAYAKTECH BUXOAYH 3 MPOTHO3Y 3araibHUX 0DCATIE 30VTY ranysi 1 3anlaHoBaHOT HaCTKH PHHKY
MIIPHEMCTRA,

Ananiz kinuesoro sukopHcranns. [lpornos dasverscs Ha ananiszl oDCHrIB 30VTY KIHLUCBOL
npoaykiil. MeTojl BHKOPHCTOBYETBCA TIPH TTPOTHO3YBaHHI 30YTY CHpPOBHHH, HamisdadpHkarTis,
KOMILICKTYIOUHX BHPOOIB.

Ananis yacosux psajgie (paais auuamiku). Ilpornos 30yTy BCTAHOBMOETHCH BHXOAAYMM 3
YOTHPBOX BHJIIB KOJTHBAHb:

— UMKEJIIYHHX — TPUBAMICTE DUIBIIE POKY;

— De3CHCTEMHHX — Pazorl moii;

— MNeplOJHYHHX — Ce30HHHX;

— TpeHIH — NIAHOMH 1 ¢naju 30YTY AK pe3yabTaT (PYHIaMEHTATEHHX MPHYHH.
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Tema 4. MapkerHHroBi 1ocaijIZKeHHA KOHKYPeHIIT Ta KOHKYpPEHTIR
1. Koukypenms ta 1l CKIa/I0BI.
2. Crparerii KOHKEYPEHTHO! DOpOTEOH.
3. Koukypenra cutyauia,
4. AHali3 KOHKYPEHTIB TIATPHEMCTRA,

Konkypenuin (B nar. concure — DITTH JI0 METH) — 11€ BIACTHRE TORAPHOMY BHPOOHMIITRY
sMaranua  (DopoTeDa) MUK  OKpeMHMH  TOCOOJAPIOYHMH  cyD €KTaMH  (KOHKYPEHTAMH ),
JAIHTEPECOBAHUMH Y OLILII BUTIAHHX YMOBAX BUpODHMIITBA Ta 30yTY TOBapiB,

BHBUaruH JaHe NMHTAHHA, CILI MMEepl 3a Bee pozvMITH (VHKIIT, K1 BHKOHYE KOHKVPEHIIS R
pHHKOBMX ymoBax. Cepel HUX:

— BH3HAYE€HHA PHHKOBOT BAPTOCTI TORAPIR;

— CTHMYIIOBAHHA BIPOBALKCHL JOCATHEHE HAYKOBO-TEXHIYHOTO MIPOTPeCy;

— BHOIp HalldBM edieKTHEHHX (JOPM BIACHOCT] Ta FOCIOIAPHBAHHA,

— BIITHE Ha GopMyBaHHA ¢QEeKTHBHIX PHHKOBHX OpPraHi3aIliiiHHX CTPYKTYP.

3posyMiITH Db AeTalbHO CYTHICTE Td POJib KOHKYPEHUIT J0N0OMOMKE BUBYEHHS 11 Buais. Tak,
3@ POJOBOK  O3HAKOK KOHKYPEHIIA TIOMIAETRCA HA BUTRHY 1 MOHODOMCTHYHY. BinsHa
{ﬂ::rcn:mmna] RGIIH}"FEI]UiJ{ — [I¢ 3Marafid Mi%E 3IHAYHOK KUILKICTHY BIAHOCHO HEBCTHEHX
NIANPHEMCTE, MOHOMOIICTHYHA — MK  DIANPHEMCTBAMH, HKlI  YTBOPHWIHCA  BHACTII0K
KOHIIEHTpaIi BHpOOHHIITEA,

FanemHO BII MER BIACMOZAMIHHOCTI NPOAYKLIT KOHKYPEHLIH OyBac plaHOo:

— KOHKYPEHINA TOPTOBHX Mapok (MIZ IANPHEMCTBAMH, AKI MPOMTOHYIOTE TMOMIOHI TTPOJIYKTH
(MOCTYTH) THM K€ HINBOBHM TPYIAM [TOKVIILIE 338 THMH # IIHAMH);

—  TANYICBA KOHKYPCHUIA (MUK MINPHEMCTEBAME, 1O ITPALKIOTE B OJHIA ranysi);

— (hopManEHA KOHKYPEHINS (MIXK TIANPHEMCTRAMH, AKI TMPONOHYIOTE ITPOIVEITK, TTOKTHKAHY
HALATH OH1 1 T1 3K NOCHYIH);

— ZATANTEHA KOHKVPEHINA (MI¥ PITHOMAHITHHMH NMIMTPHEMCTRAMH, M0 0OPIOTRECA 3a TpoI
OJHICT 1 TIET 3 TPYITH CHOKHBAYIE ).

334 TONOBHHMH (JOPMAMM NPOSBY KOHKYPEHLIA NoJuifeThca Ha HiHOBY 1 ToBapuy. Ilinoea
KOHKYPeHIis Modke OVTH npaMoro (0e3nocepeHe SHIASHHS 1IIH Ta IMIHPoKe IHPOPMYBAHHS TIPO 11¢) |
HELPAMOK (BUBEIEHHA HA PHHOK HOBOI'O TOBAPY 34 WIHAMH craporo (nonepeiHsol Moaen)). Tosapua
KOHKYPEeHIisi NMOJAETECA HA (DYHKIIOHATBHY (M3 PI3HHMH TOBApaMi, AKI 3aI0BOIBHAIOTE OTHY 1 TY
caMy moTpedy), BHIOBY (MUK TOBapaMH, NMPH3HAYCHHMHA 18 3aT0BONCHHA OJHICT 1 TIET % noTpedu, ane
AKI BIAPISHAKTBCA CYTTEBHMH MAPAMETPAMH) 1 NPEIMETHY (M IISHTHYHHMH TOBapaMH PI3HOT abo
HABITH OTHAKOBOT AKOCTI), MOHOTIPOPUTBEHY (MO OJHOMY BHIY TOBApy) | TOMMpogiIbHY (M0 TeKUTBKOX
TOBApax).

KpiM 1IBOTO, B CTPYKTYPHOMY TUIAHI MOAKHA BHUTHTH TAJTY3ERY | MIKTAAYIEBY KOHKYPCHILID,
3d TCPUTOPIAIGHEM MPHHIHNIOM — pPerioHalbHy, B MeKaX KpailHH, B MCHKAX pPEeriony cBITY —
ceiTOBY, ¥y BUIMOBLIHOCTI 3 MNOBEAIHKOK CyD'€KTIBE  PHHKY — KOHKYPEHLIK  THOY
«TORAPORHPOOHHK—TOBaPORHPODHHK, «TIOKYTIEIE—IIOKYTIEIEY, 010 00’ €KTa — KOHKYPEHII 3a
PHHEH 30yTY, KaHAIM PO3IOALLY, PHHKH 3aKYIIBEIL, KAHAIM KOMYHIKAULH, 3ri/IHO 13 CTAHOM —
MOTEHIIHHY il AKTHRHY, LIIECTPAMORAHY | XA0THYHY, THMYACORY TA TOCTIHHY,

[crye Tako®x wenobpocoBicHa KOHEVpEHIE. Y Bignosiyamocti 31 crarreio 10 Tapnsskoi konsenii
CTOCOBHO OXOPOHH MPOMHCIOBOT BIACHOCTI aKTOM HEN0OPOCOBICHOT KOHKYPEHIT BBAKACTHCA TAKHIL,
AKHIT HE BIAMORIIAC YECHUM 3BHYAAM Y MIPOMHCIORHX Ta TOProBHx cnparax. B Ykpaini 3 1 ciuna 1997 p.
NOYAB JISTH «3aKO0H 1Ip0  3aXHCT Bl1J HeQ0OpOCOBICHOT KOHKYPEHUID», UPHHHATHI 7 4epBHA
1996 p. 3riaHo 3 MM 3aKOHOM JI0 KTIR HETOOPOCORICHOT KOHKYPEHIIT BiIHOCATRCA:

— HEMpaBOMIPHE BHKOPHCTAHHA [UTOBOT  penvTamil (03Ha4YeHb, PEKMaMHHX  MaTepiais,
YIIAKOBKH TOBAPY IHIIOTO BHPOOHHKA, KOMIKEBAHHA 30BHIMIHBOTO BHITISAY BHPOOY, NMOPIBHAIBHA
pexmaMa);

— CTBOPEHHS [EPelKko]] rocioIapioduM cyd ekTaM ¥y Npouect KOHKYpeHuil (ucKpeuranis
MIANPHEMCTEA, NMCPENpPOAaK TORApIE, BHKOHAHHA po0IT, 3MICHCHHA TOCOYT 13 3aJy¥CHHAM
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ACOPTHMCHTY: NPUXWICHHA A0 DOHKOTY, AMCKPHMIHALIA [TOKYILSA, POSPHE KOHTPAKTIE, ILLKYII
MOCTAYAMBHIKA, TPAIIEHHKA ab0 MoKy ),

— HENpaBOMIPHHI 301p, pO3IroJomeHHd Ta BHKOPHCTAHHA KOMEPLIHHHY TaeMHHLb,

34 3A1HCHEeHHA J11H, BU3HA4YeHHX AK Heo0pOCcoBICHA KOHKYPEHLA, HAKNATAIOTECA BIANOBLTHI Tpadim.

2. HacrynHe nuraHHs Temm crparerii. KOHKYpeHTHol DoporTsin. 3rigHo 3 kKnacHipkalicro
M. [lopTepa, TakHMH CTPATETIAMH €

cTpareris  «MiHA-KINLKICTL»: HaMaranHs 3MCHIICHHA BHTPAT Ha BHPOOHHUTBO 1 30yT
ANPOAYKLIL ¥ TOMY YHCI 38 paxyHoK 3011smeHHA BupoOHHLTEA (edekT MaciuTabHOCTI);

crpareria  ampepenuianii: HAMAraHHA  JTOCATTH  VHIKATREHOCTI B AKOMY-HEDYTE  ACTIEKTI,
BAKIIMBOMY JLJIH BEJIIMKOT KUIBKOCTI CHIOGKHBAYIB,

cTpareria (POKYCYBAHHA: KOHIIEHTPAIlS YRATH HA AKOMYCE CErMEHT] PHHKY H 0DCITYTORYRAHHA HOTO
Kpalle Ta eeKTHBHILLE, HIK KOHKYPEHTH.

Crparerii KOHKYpPEHLIT B 3aleXKHOCTI BT POl MJANPHEMCTE ¥ KOHKYPeHTHIH Dopotedl (3a @.
KotnepoM) MalTE Taki pizHOBHIIM,

1. Crparveris Jijiepa (B OCHOBI 3aXHCT MO3HLIT):

— ppoHTaneHa 0bOpOHA — CTBOPEHHA 3aXHcHUX Oap’epie (INHOBHX, MIEHIITHEX TOMO);

— monepeKysaabia 000poHa — i, AKI DOMepeIAVIOTE AKTHBHICTE KOHKYPEHTIB,

— KOHTPHACTYN — BLANOBIAL HA 111 KOHKYPCHTA,

— MoOITEHA 00OpOoHA — pPOIMIMPEHHA 30HHM i1 33 paxyHok JueepcHikaiii, 3aaoBoneHHs
OUILII CYTTEBHX NOTPed CIOKHBAYIB,

— CTHCEKa4a Dﬁﬂpnna — H.i,"I,I:T}"I'I YV JIPYTOPATHUX HaNpAMKax 3 OJHOMACHHM TIOCHIIEHHAM mi
B TOJIOBHHX.

2. Crparerii nperenjienTie Ha niepeTEO (OCHOBY CTAHOBHTE HACTYIT HA NOIHLIT Tijepa):

— (ppoHTATEHA ATaKa — KOMIUIEKCHHIT HACTYIT 32 OaraTkMa HaTIPAMKAMH,

— thnanrosa aTaka — HACTYIl HA CEIMEHT PHHKY, AKHI 3aiiMac niaep;

— OTOYEHHA — HACTYT HA TEPHTOPIANTEHY HACTHHY PHHEY 3 HAJTIEH HA MIBHJIKY TIEPEMOTY;

— 00XIJ — BHIYCK HOBHHOK, OCBOCHHA HOBHX PHHKIB;

—  «aTaKa FOPHIIHY» — HEBEMHMKI aTaKH 3 METO JeMOpaizauii KOHKYpPeHTa.

3. Crparerii noc/Ji1oBHHKIB (CITIIVBAHHA 3a TAEpOM, MEPHE CIHIRPOOITHHIITRO 3 HHM),

4. Crpareril 3aiMauix Himm (coeuiamzanii Ha HeBe/IMKHX He HIKABHX JUIH IHIIHX ceIMeHTax
PHHKY).

AHaM3 KOHEYPEHTHOTO CEpeIoBHINA T0MIBHO MPOBOIHTH IIJIAXOM BHBUCHHA i1 T ATLOX CHII
KOHKYpeHTHroro cepegoenia 3a M. [oprepom (ane. puc. 8).

Motrenniiini Konkypentn. IX mosBa Bele 10 3pocTaHHA BHPOOHWYMX TIOTYKHOCTEH |
BUUIOBLIHO  [OPOHOSHUIT  TOBAPIB, 3HHMKEHHA IH ad0 [NIABHINEHHA BHIPAT HAa MAPKETHHI,
IMCHIICHHA HOPM NPHOYTKY.

[Tepenomanu (Dap’epaMH) U1 DPOHHKHCHHA Ha PHHOK HOBHX KOHKYPEHTIB €

— NOTPedH ¥ BEIHKUX CYyMAX NMOYATKOBOIO KaniTany 4 3adeineveHHl 3 HaMHUX 00cArie 30yTy;

— HeoDXIIHICTE 3HAUHHX BHTPAT Ha KOHBEPCIKD;

— JediuHT KaHAIB posnoaury ado CKIAMHICTL JOCTYITY 10 HHX;

— HeoOXIIHICTE 3HAYHUX BHTPAT HA JILUEH31T, peccTpaili, NaTeHTH TolL;

— BHCOKHH IMIJIK ICHYIOUHX Ha PHHKY TOBapIB.

— Tosapu-cyHCTHTYTH — 1€ NPOJAVKIIA IHINHX TaTy3eid, AKa MOKE 3aMIHMTH  TOBAPH
NIANPHEMCTRA, OCKIIBKH BHKOHYE OJHAKORI (PYHKLIT 118 oaHiel 1 TiEl K IPYNH  CHOMKHBAYIR,
[IpoHMKHEHHID Ha PHHOK TOBapiB-CYOCTHTYTIE [EPElIKOKAOTE IX BHCOKA BAPTICTh, HELOCTATHA
pPOZPEKIAMOBAHICTE, HH3LKHIT POIBHTOK CEPRICY, IOCHTh BHCOKHH PIBEHE NMPHRADIMEOCTI ICHYHOMHX HA
PHHKY TOBapIB.

— Cnomupaui. [x KOHKYPEHTHHI] BIIMB O3HaYae MOKIHBICTE 3HIMKEHHA I1H, NMOCHIEHHS
VRATH 10 THIMHX KOHKYPEHTHHX mponosuiii, Lled BOIME THM CHARHIIIHE, YHM DiNRIIE TMOKYIII
CKOHLEHTPOBaHI 1 noiHdopMoBadi, YuM OUILII 0DCATH 3aKyIIBelb HUMH JaHol HPOAYELIL, 4HM
MCHIIIHIT BIJTHE 1IET IPOAYKIIT HA AKICTE TORAPIR, AKI BOHH NPOAYKYIOTE, TOIILO,
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— TMocTauadbHHKH. [X KOUKYPEHTHHI BIUIMB NPOSBIACTLECH Y MOMINBOCTI MIAHATH LiHH HA
CEOT TORAPH, 3HHINTH X AKICTE. CHIA MOCTAYANLHHKIR BHIHAYMACTRCA 1X KUTRKICTHO (HM TX MeHIIe,
THM BOHH CHJIBHII), KOHIEHTPALIEW, BIACYTHICTIO TORBAPIB-CYOCTHTYTIB, BHPIIIATLHOK POILIIO IX
APOAYKLIT 1718 NOKYIILIE.

[ToTeniini
KOHEYPEHTH

_.!1-J'.I'._'If.|'|".|':{r.'.l' FRCFHETL
HOEHY .R.'I"-'H'.R.'_!l:,f.i'{"Fl'l'i'i'J'-l'i

Fdamuicme
FHUTLIN
Linu

Foamicme
midEL L
i

Konkypenuia

oy
B raayii

[locTauanLHHEN

Jazpoia noseu
HOSaPIE- KA THILK R

Torapu-
CYDCTHTYTH

Puc. 8. - 11’47k CHII KOHKYPEHTHOTO cepeloBHIIA

Konkypenuia B raaysi. Bona cunbha Tojl, KONM KOHKYPEHTH BIIYYBAKTH CKNaaHoumi ado
DauaTk MOMKIHBOCTI TIOJNIMINHTH CBIH  cTaH, YWHHHKAMH, AKI BH3HAYAKOTE IHTEHCHBHICTE
KOHKYPEHLUIT B Ialysi, €

— BEJIMKA KUTRKICTE KOHKYPEHTIR 200 npubIn3Ha pIBHICTE 1X CHIT,

— TOBUTBEHI TEMITH 3pOCTANHA Tamy3i;

— BHCOKHH PIBEHE NOCTIHHHUX BHTPAT a0 BAPTOCT] TOBAPHO-MATEPIATLHHX 3AITACIE;

— BICYTHICTE YMOB U4 TH(epenHtnanii MaTsHOCTI;

— BHCOKI Dap’ cpH BUXO1Y 3 PHHEY TOLLO.

[Topan 3 umm aHaNI3yOTECA TAKOX PHHKOBI Dap €pH «BX0AY» 1 «BHXOIY» Ta MIpa BIIKPHTOCTI
PHHEY.

3. IHTEHCHBHICTE | KOHKYPEHTHI (POPMH KOHKYPEHTHOT GOPOTHOH IMIHIOKTHCA B 3a]1€KHOCTI B
XApAKTEPY KOHKYpeHTHOI cHryauii. Taxka cHTyaumis BH3Ha4Hae MIpY  B3aeMO3aJIEKHOCTI
KOHKYPEHTIR, AKA BHHWKAE B PE3YILTATI TX J1i. AK nparnno, iCHYKTE HOTHPH THITH KOHKYPEHTHHX
CHTVAIllii: uHeTa (JIOCKOHANA) KOHKYPCHIA, Oromnosis, MOHOIOMICTHYHA (HeIoCKOHasa)
KOHKYPEHIIA Ta MOHOTIOMIA.

Yuera KOHKYpeHIin., Taka cHTyallis BEMHHKAE TOdi, KOMH HA PHHKY ICHYE BEIHKA KiBKICTh
NPpOAABLIE, K1 NPOTHLE 3HAYHA KUIBKICTE HoKynuie. [Tpu usoMy KOAHA 3 HHX IPYII HE Mag CHIIH
CYTTEBHM YHHOM BIUIHHYTH Ha piReHk 1IH, Tomapw Ha TakoMy PHHKY MarTh YITKO BH3HAYEHI
XdpaKTCPHCTHEM, MOBHICTIO B3acMO3aMIHHI, 4 MIHH Ha HHAX BH3HAYAIOTRCA JIHIIC CIMBBLTHOIISHHAM
MOTHTY 1 TPONO3HLIL

Taka cHTvallif BHHHKAE Ha MPOMHCTOBHX pHHKAX yHi(ikoBaHHX | HemmpepeHITiiioBaHHX TORAPIB THITY
CHPOBHHHHX XapPUOBHMX IIPOJYKTIB, MIHEPAILHOT CHPOBHHYM, Metams. B HIA mnpHeMcrBam BaAcMBo
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BLACILIKOBYBATH 0OCHIH BHPODHHMLUTEA v KOHKYPCHTIB, I0ABY HOBHX KOHKYPCHTIB, OCKUILKH LIE J03BOJIAE
MepeDaTHTH IHHAMIKY TTiH.

Y TpHBaIH MEPCNEKTHBl MIAMPHEMCTBY HEoOXITHO MO30DABHTHCA B1I AHOHIMHOCTI YHCTOL
KOHKYpeHLIT muaxoM auepeniianii ¢BolX TOBapIE, 3MEHIIEHHA MIPH IX 3aMIHHOCTI 3aBJIAKH
HOPCTOKOMY KOHTPOMK 1X AKOCTI, TOMITHKH 3MIIHEHHA IMIIAY MapKH.

Ouiromois ¢ CHTYAUIA., KOUH HHCI0 KOHKVPCHTIBE HCBCAHKC abdo KoM JCKUIbKA
MMPHEMCTE  JIOMIHVIOTE Ha  PHHKY, CTROPIIOYMH CHIBHY B3aeMmozanexHicTh, llpn  npoMy
B3A€MO3AICHKHICTE MUK KOHKYPEHTAMH THM CHIIBHILIA, YAM MeHII TUdepeHiiiioBanl iX TOBAPH.

Curyami omronomi HaiMacTinle 3yCTPIMAOTECA Ha PHHKAX TOBApIB Y CTAAll 3pLIocTi, KOMH
MEPRHHHHH TTIOMHT HEMOMKITHRO PO3IHAPHTH, [TpH 1BOMY MOMKIIHEI TaKl THITH KOHKYPEHTHOI MOBETIHKH
NINPHEMCTRA:

— He3aNeHHa TOBEMIHKa — 1 MANpHEMCTBA  3MIHCHIOIOTRCA  0e3  ypaxyeaHHA Ui
KOHEYPEHTIB:

— KOPIOPAaTHBHA — HAMATAHHA NUANPHEMCTBA JAIHTH 3r0AM 3 KOHKYPEHTAMH, VHHUKHYTH
KoH(ppoHTAILIT;

— aJanTHBHA NPHCTOCYBAHHA PlLEHE MIANPHEMCTBA 10 111 ipMu, MOXIHBOL peakuii
KOHKYPEHTIB,

— BHIEpeAVBAIbLHA — MepeadauyBaiid peakilil KOHKYPEHTIB Ha 111 GipMH; pospaxyHOK Ha
TE, 10 KOHKYPCHTH 30CPeKyTh NONEPEIHIA CTHIIL NOBCIIHKH,

— ArpecHBHA TOREMIHKA: BPAXVBAHHA TOTO, 110 KOHKYPEHTH HE DVIVTE HETATHBHO PEaryRaTH
Ha 11T INPHEMCTRA.

TakuM WHHOM, B OMTOMOMBHIA CHTYAIIl TOJOBHHM € JIOCTUDKEHHA Ta aHami3 peaxkii
KOHKVPEHTIBE Ha i manpueMcTia. Lle mose OYTH 3M1HCHCHO 4epes po3paxyHEH KOe(IIEHTIR
enacTHYHOCTL peakuil (E;)

o aminn M,

= (46),

b 'iMiIIHMi

'II

7e 1 — MIPHEMCTRO-KOHKYPEHT,

]~ BIACHE NIIIPHEMCTBO,

M — 3MIHHI MapKETHHTY (11iHA, peKIama, SKICTh TOIID),

3HavueHud E INTepnpeTyioThed Tak:

— E; dnuskke no ) — peakiia KOHKYPEHTIB BIICYTHS;

— EpBin 0,2 1o 0,8 — HaABHICTE YacTKOBOT aJanTallii;

— E, 811 0,8 no 1,0 — nHeoOx11HICTE NOBHOT aalrtauli 40 J11i KOHKYPEHTIB,

— E, 6ineme 1,00 — arpecena nope/liHKa KOHKYPEHTIB,

AHAT3 MOAITHBOI PLakiili KOHKYPCHTIB Mo#&e OYVTH 3MHCHeHHH Tako# 3a cxemoro M. Tloprepa (s,
puc. 9).

Taxuii anamis 103B0AAE KTAacH(PIKYBATH KOHKYPEHTIB HA YOTHPH THITH:

— KOHKVYPEHT, HKHIl HE [nocnimac: nopllbHA peakiis Ha nojli ado NoBHE IrHOPYBAHHA 1X,
HAJIIA HA JOAIBHICTE CROTX CIIOMHBAYIR;

— THIPOBHIH KOHKYPEHT: pearye Ha 0vIb-aK1 clpoOH 3aBOJ0IITH HOTO PHHKOM;

— HenependavyBAIBHANH KOHKYPEHT: HE Ma€ AKOICh KOHKPETHOT MOIE NOBETIHKH;

— BHOIPKOBHIT KOHKYPEHT: pearye TINkLKH Ha JeAKi THNH A1l (HanpUKIaz, Ha SHHAKEHHA 1iH).

— Mouonojicrauna  (HEJOCKOHAIA) KOHKVPeHUId — L@ CUTYAllld, KOJIH  KUILKICTB
KOHKYPEHTIB HEBETHKA, a IX CHIM NMPUOIH3HO PIBHI, a7e pa3oM 3 THM TX TORapH JH(epeHIlIHORaHI,

— Bona cnonykac miANpHEMCTEO BHEOPHCTOBYVBATH CTPATEr0 JHQEpCHINAI, JKa 0a3yeThes
Ha 30BHINIHIX KOHKYPEHTHHX Nepeparax (BUIMIHHHX SKOCTAX TOBApIB, AKI CTROPHIOTE BUINOBLIHY
HIHHICTh JUTA MOKYIILIB),

s yenmimuol peanmisauii crparerii audeperiiaiii HeoDXIIHO BHKOHYBATH TAKI YMOBH:

— Oyae-AKa auepeHiiania NOBHHHA CTAHORHTH IIIHHICTh (KOPHCTh ) JIA CNOMKHRAYA,

— TaKa MHHICTE MOME SBIATH CODOK ado MIBHIICHHA ¢QeKTHBHOCTI BHKOPHCTAHHS TOBapy,
a00 3IHMAKEHHA BHTPAT Ha HOTO CHOMKHBAHHA 1H EHKOPHCTAHHA;
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— TAKa UWIHHICTE MAC OVTH JOCHTE BUCOKOK),
— MVIMPHEMCTRO TIOBHHHO BMITH 3aXHCTHTH CRIH enemeHT adepenttami Bl KOMIKOBAHHA
IHIITHMH.

o MOTHEYVE i KOHKYPEHT NORMIHTRCH
KonKypenTa’? H MOEE BECTH cede?

Hri crpareriuni kpokn

UM IMIHH MOEE JLHCHITH KonkypenT?!

Puc. 9. - EnemenTn ananisy peakiii konkypenTa (3a [loprepom)

Y naniit curyaull roTOBHHM € JOCTITKEHHS PHHKOBOI CHIIM KOHKYpPeHTIB. PHHKOBa cHia
OIIHIOETRCA 3IATHICTIO MIINMPHEMCTRER MPHMYCHTH PHHOK TIPHHHATH IIHY, OUTRIN BHCOKY, Hi¥ V
NPIOPHTETHUX KOHKYPCHTIB. OIHUM 3 BHMIPIBE LICT 34aTHOCT] € CAACTHHHICTE TOMHTY 10 WIHL 118
ympepentiiioraHoro ToRapy. YWM HIKME eNacTHYHICTE TIONHTY, THM PHHOK MEHII WYTTERHH 0
MiIBHINEHHA [IHH HA TOBap.

Mononoaia — ne cuTyauis, KOJIH HAa PHHKY JOMIHYE €IMHHI TOBAPOBHPODHHEK, AKOMY
MPOTHIE BETHEA KITBKICTE MOKYIIIE, JIoCTIKeHHA TAKOTO KOHKVPEHTHOTO CEPEIORMINA BKIHOYAE
B IEPLIY Hepry BUIHAYMEHHS OYIKYBAHOT TPUBANOCTT MOHOIIONIT, 4 TAKO®K Dap cpis, HKI 3aBaKAIOTh
NMOARI HOBHX KOHKYPEHTIE.

4. Binbil KOHKPETHHM € NMHTAHHA CTOCOBHO AHAMITY KOHKYPEHTIE mianpueMctea. TyT cnovarky
Tpeda 3acBOITH, MO ICHYE JEKIMBKA PITHOBHIIE KOHKYPEHTIR, AKI TaK YH IHAKIIE BIUTHRAIOTE Ha
HANBHICTE mianpuemcrsa. e MEpLl 33 BCe KOHKVPEHTH AKTHBHI (NIANPHEMCTBL, AKI B
MHHYJIOMY OYITH 1| HHHI € TAKWMH) 1 nacHBHI (morentniigi). Cepen ocTaHHIX — MocTavambHAKH, AKI
30UIBINYVEOTE  YHCAO KIEHTIB HAa ICHVIOUHX pPHHKaX; MOKVILIL Ta NOCepeIHHILKO-30YTOR
OpraHi3anil, AK1 Al0TE Ha ICHYKHOMY PHHKY; ICHYIOHI NIANPHEMCTEA, AKI PO3LIMPAKTE ACOPTHMEHT,
BHKOPHCTORVIOTE HOBY TEXHOIIOTIHO, BAOCKOHATIOWTE MPOIYKI, N00 3aT0BONBHHTH MOTpedH
CHOMKUBAYIB Ta CTATH AKTHBHUMH KOHKYPEHTAMH, HOBI HIAIPHEMCTBA.

[cHYE TaKo® MO KOHKYPCHTIR HA MPAMHX, HCMPAMHX, TOBAPHUX 1 HCARHUX. [IpaMI KOHKYPCHTH —
e TATPHEMCTRA, AKI TPOMOHYIOTE AHATOTIYHT TOBAPH (MOCITYTH) THM K€ KaTCropiaM TIOKYIIIIE,
HENPAMI — AKI NMPONOHYIOTH PiiHl TOBAPH (TOBAPH-CYDCTHTYTH) OJHHM 1 THM K€ KATErOpiaM
CITIOKHBAYIB,

TosapHi KOHKYPEHTH SBJIHHTE COOOK MUNPHEMCTEL, 8K NPOJAKTE OJHAKOBY NPOIYELI PlaHHM
rpynaM NoKymniie,

HeABHAMHE KOHKYPEHTAMH € TLUIIPHEMCTBA PISHOTO IpoQuUTio,

KpiM ukoro, ICHYHTE KOHKYPEHTH 31 30YyTY (BHKOPHCTOBYHOTE OJHI H Tl ¥ KAHAIH PO3NOILTY),
MIHOBI (KOHKYPYIOTE HIHOK), @ TaKO# KOMYHIKAIiHI KOHKVPEHTH (BHKOPHCTOBYIOTE TI & cami
3ac00H KOMVYHIKALT).
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KOMIIAHIT, K1 NepeciiavioTe 11 # U 1 HKi

[Tpr anamizl KOHKYPEHTIB V OEPIIY Yepry HeoOX1OHO BHIHAYMHTH «CBOK» CTPATEriuHy TPYILY.

[nenTrdikania cTpaTeriyHUX rpyn 103B0JHE:
BHIHAYHTH BEIHTHHY Dap’epiB BXOIY:

LICHTH(PIKYBATH CBOTX OCHOBHMX KOHKYPCHTIB,

BHIHAYMHTH CBOIX MOTEHINHHUX KOHKYPEHTIR,

audiepeHLLIOBaTH CBOK MPOIYKLID BII NPOAYKLIT KOHKYPEHTIB;
BHIHAMMTH MOMKIHBI HATIPAMKH 1 [EPEIYMOBH PO3IIHPEHHA PHHKY.

[TpHKIan MaTPHII, AKA J03ROIAE BHIHAYHTH «CROKO» CTPATETIMHY IPYITY, HABeIeHO Ha puc. 10,

I'pyma A
= BysbkHil acoprHMeHT
= Huaeki edpobumgl BHTPaTH
Z | © Bucokosxicumii cepnic
E = Bucoki winm
=] I'pyna b
1 TTomipHHE AaCOPTHMEHT
5 CepenHi BHPOOHHYI BHTPATH
& Cepenniii pipeHs o0cnyTOBYBAHHA
£ [MomipHi wiHK
!_' pyna B )
. Tosawii acopTuMenT
= Huanki supodimai surpary
= HAxicuwil cepiic
= Cepeani uinm
I'pvua I’
L HInpoksii acopTHMEHRT
1) CepenHl BHpOOHHY BUTPATH
E ° Husbkuil pieds oDCIyroByBaHHA
é 5 Husbki minm

Bucoka

Huakka

Puc. 10. - TIpugmag MaTpu, gka 103B0IEC BH3HAYHTH «CBOIOY CTPATErTYHy IPyITY

KpiM BHKOPHCTaHHX YV MaTPHIN MapaMeTpiR (AKICTE Ta BEPTHKANLHA IHTETpamif), MOAKVTE OYTH

FACTOCOBAHI  TaKl
EHPOOHHIITEA TOIILO.

[apaMeTpH:

TEXHOJIOITYHHE  pPlBEHb,

reorpaiiude  posSTAILYBAHHA, METOLH

[Tpr BH3HAYCHH] UUICH KOHKYPCHTIE HeoOXITHO CHpoOVBaTH BIANOBICTH Ha muTaHps: «lo
MIVKAE KOMKEH 13 KOHKYPeHTIB Ha puHKY”»; «lllo cnonykae konkypenTia?»

Moaxanei wiai mianpHeMcTB-KOHKYPEHTIB!
MAKCHMIZAA JOX0/1B;
NpHOYTOK;

MIIBHIIEHHSA 1071 PHHKY;
30INBIIEHHA TPOIIOBHX MOTOKIB;
TEXHOIOIYHE JIIEpCTBO;
MIEPCTEO B CEPRICI,

MATPHMAHHA TOCTATHROTO PIBHA PCHTAOCIBHOCTI;

Llim KOHKYpeHTiB (hopMVIOTRCH 1111 BINTHBOM posMipy (GipMH, 1cTOpll 11 pO3BHTRY, KBampikarii
MEHEe/HePIR, (JIHAHCOBOTO CTAHY, BUIHOCHH BIacHOCTL. B ananmi?l KOHKYPEHTIE NIJIMPHEMCTRA
OOCHTE CYTTEBMM (PAKTOPOM € OUIHKA IX CHIBHUX Ta cnadkux cropid. ng Horo nposeaeHHs
HeoDXIIHO HepelyciM 0Jep®aTH IH(popMaLio npo DI3HEC KOKHOID KOHKYPEHTA: 0DCAIH [IPOIaxKy,
YACTKH PHHKY, NPHOYTOK, HOPMH TNMOBEPHCHHA 1HBECTHILIH, TPOIIOBI NMOTOKH, BHKOPHCTAHHS

BHPOOHHYHX MMOTYRKHOCTEH, TOIIO.
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OUIHEA KOHKYPEHTIB MOKe OVTH 320HCHEHA 32 (POPMOLD, NOJAHOK ¥ Tad. 3.

Tabmuma 5
OniHKa KOHKYPEHTIB DLINPHEMCTRA
KoHkypeHTH
| lokazHuEH
A b B

Axicts npoaykLii

HocTynHIeTs npoyKui
TexHonoriMHa JOIOMOra ClIOKHBAYCE]
Toproeuii nepconan

Cepeic

[ loiH(pOPMOBAHICTE CTIOKHBAYTIR

Omukn: B — siamiano, 1 — mobpe, 3 — sagoeinsho, 11— norano.
OIIHIOIOYH KOHKYPEHTIE MJITPHEMCTRA, CITIT TAKOX POTTAHYTH TPH XapakTepHCTHRH 1X:
HACTEA pPHHEY,
— Mipa NONYIAPHOCTI NANPHEMCTBA (IIPOLEHT CHOMMBAYIE, HKI 03 BaraHHs [eplIiHM
HAZHRAKDTH JAHE i IIPHEMCTRO);
— WYACTKA CCPUH CHOMHBA4YIBER (MIpa JIOAILHOCTI CHOMKHBAYIR NPOLCHT THX, K1 BILIAKTH

MEPERAry MPOIYKII JaHOTO TTPHEMCTRA),
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Tema 5. JlocaijzxeHHs NOBEIIHKH ClIOKHBAYIB
ExonoMituHi Teopli MOBE/IIHKH CIIOXKHEBAMIR,
Monem noseIiHEH CIOKHBAYIE.
[Iponiec npHITHATTA pllIEHHA PO KYIIEIK TOBAPY.
CyTHICTE YHHHHKIE COIIOKYIRTYPHOTO BILTHEY.
Knacudmkauis norped cnomupa4is,

B b=

Croroani i MapkeTHHIOBHX MEHeKEPIB NUINPHEMCTE OCODIHBY aKTyalbHICTE HadyBac
THAXOKEHHA BIIMOBLASH HA TAK] MHTAHHA:

— XTO YTROPHOE pHHOK

— Mo 1 HaBiwO KyNywTs nokymui?

— XT10 Gepe ywacTe v mpoteci Kyrmismi?

— JK, KOIH, ¢ 1 3a CKUIBKH KYIVIOTE TOBapH?

Omke, figeThed Npo OAHH 3 FOIOBHHX HATPAMKIE MapKeTHHTOBHX JOCTIKEHb — BHBYEHHS
MOBEIIHKH CTIOMKHRBAYIR, Y CYIACHOMY pPOIYMIHHI TOBEIIHKA CTIOKMBAYIR — II€ BCl €KOHOMIYHI,
COLANIBHT 1 NICHXOIOTTHHT NPOSBH, AKI MAKTh MICUE B NPOLUEC MATOTOBKH 1 311IHCHEHHS KYITIBIIL, a
TAKOA BHKOPHCTAHHA KYIUTEHOTO TPOJIVKTY, BRITHHMAIYH Nepeiaty HadyToro JIOCRUTY IHIIHNM; 118
aif, AKl 3MHCHIOKTE OKpeMi  0CoDH, EVIIVIOYH | BHKOPHCTOBYIOUH TIPOAYVEUID YH MOCIVTH, L
PO3YMOBIL 1 COLIATBHI NPOLECH, AK] NTPH3BOIATE 10 TAKHX JI1H abo COIYIOTE 38 HHMH.

Cmij 3HaTH, MO DOCTITKEHHS MOREIIHKH CIIOKHBAYIE K HayKa OYII0 3amovaTKOBAHO IIIE J10
apyroi  cerrosol BidHM. Toal BoHa OasyBajlacd Ha  JIOCATHEHHSX [CHXONOrT H O0CoDIHBO
Dixeitiopuamy. [1 ocnoronmomomunkom Ove [Ixon b. Barcon. Haykori pospoOku B miil ramysi mamm
IIBH/MIE TEOPETHYHHH, a HIEK NpakTHYHHH XapakTep. PO3BHTOK 1 BIUIHE HAVEH NPO MOBETIHEY
CMOMKHBAYIBE HA IPHHHATTA BIANOBIIHUX PILCHE OYIH BIIHOCHO HCBCITHKHMH,

B npyriii momornHi 50-x poKiR HAVKA MPO MOBEAIHKY CHOMHRAYIR RHIUTHIACE SK OKpPEMHIT
HANIPAMOK V CHCTEM] DIXEHBIOPIHCHEKUX HavK. ["OJIOBHA TEMATHKA HAYKOBHX JOCHIKEHD TOIO Yacy
— cnoco0W MOCHIEHHA TPHXHIBHOCTI CTIOKHBAYIB TOBAPHIH Mapill, BH3HAYMEHHA BIACTHROCTEN,
AK1 MOTCHINHHT CIOKHBAY] OYIKVIOTE BT OPOIVETY, METOIH PeKIaMyBaHHA 3 MeTol opMyBaHHs
NO3HTHBHOTO IMUDKY NPOAYKTY 4M mianpuemcTea. Came B uel nepiog OyIH 3akIajieH] OCHOBH
METOJIONOTIT BIUTHRY Ha CIIOMKHBAYIR,

B 60-x pokax BHHHEIA HOBA TeMa JOCHLIKEHb MOTHBALIA CcnoskHBadie. PesyvibraroM LHX
AOCTIAEHE CTANO TREPMCHHA NPO MOMIHEBICTE BIJIMBY HA CMOMHEBAYA HA PIEHI NMIJICRIIOMOCTI 32
AOTIOMOTOI0 TICHXOMeTpHYIHHY MeToais. ITi kepipauiTeoM Eprcra ixTepa ceiT 3irMyvaTa Opeiina
Ta NMCHXOAHANI3 3HAHIIIH CcBl wnax Ha puHok. Came B uell gac 3aepaskd npausm Hwomana,
Kartona, ®epdepa, INopapna, Irm Hayka npo MOBEMIHKY CIIOKHBAYIR 3" ABHIACA B NPOTPAMAX IHKLT
D13HeCY.

AKTyalsHHM THTAHHAM Ha TOH 9ac Oy10, AK CTHMYJIHOBATH PINICHHA 1OJ0 KYMIBI 3aBJIAKH
OHOBICHHID MPOIVKINT Ta TATBHOCTI 3aC001B MACOBOT KOMYHIKAILL.

by pospobneni Takox MoJen NOBeAIHKH cnomueadie, Hanpuknan «[loeopor g0 cuuTesy»
Xondpyka, ToOTO IHTETpalid HAKONHYEHHWX 3HAHB NMPO MOTHBAINIK | TIOBSTIHKY CHOKHBAYIE V
CHCTEMATHIOBAHI 1 KOHUENITYAIBHI CXEMH.

Buxongun i3 cyvacHHX peaniii Hayka Npo NOBEIIHKY CTIOKHBAYiB POOHTH TaKi BACHOBKH,

Criosknead — Xasgin., Bin Mo#e BIIXHIHTH BCl CIpoDH BINTHBY HAa HBOTO. ToOMY BCS TIAILHICTE
MANPHEMCTRA MOBHHHA OYTH aJJaNTORAHA 0 MOTHBAIIT | MOBEIIHKH CIIOKHBAYIE,

MoTHRalllA 1 NOBEAIHKA CHOAKHBAYIE MoMe OYyTH 3po3vMmina JHINE 3aBIAKH TIPOBEIACHHIO
BUIMOBLIHUX JOCHLKEHb, 3aBIAKH 1M aOCOMIOTHI HPOrHO3H He MOBJIIHBI, a1€ [pH CTPOroMy
HAYKOROMY MIAX0Al 1 NPaBHILHOMY BHKOPHCTAHHI PE3yIRTATIE [JOCHIMEHL CTPATErIHHI
MOKA3HHKH TIBHOCT] MANPHEMETEA MOMITHO TTOMIIITYVIOTBCA.

[lopeninka cnokueada Moske BITMVBATH BINIHE  He€pe3  IMEPEKOHAHHA, NPH AKOMY BIH
CTIpHITMAETRLCA AK CYBEpPEHHA 1 1iecnpaMoBaia ocoda. [lepekoHaHHA COKHBAYa 1 BTITHE HA HEOTO
AONYCKAKTHCH JIHILIE B MEKAX 3aK0HY, COLlANBHHXY Ta eTHYHHX HOPM.
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s OUIHKEM NOBCOIHEH  CHOMKMBAYIE HCOOXIIHO BHKOPUCTOBYBATH IHTEPAHCUMIUIHAPHHA
miypxia. Tak, exoHOMIMHI HAYKH JIOTOMATAKTE 3HAHTH BIJIMORIE HA 3alHTAHHA [IOA0 TOTO, AKHH
10X0d MalTh CIOKHBAYL 1 AK BOHH HOro posmodiifioTh, 38 AKOK LIHOK BOHH XO0YYThH 1 MOKYTh
npuabaTH TOH 4M IHIMMHA MPOJYKT, AK MOMKHA OUIHHTH BEJHYHUHY NOMUTY 1 NPOMOIHIIT TOLLO,
[leuxonoria JgomoMarae 3po3yMITH MOTHEH 1 CTHMYJIH NOBETIHKH CIOKHBATIE, THIOMOTIHO i
OCOONIMBOCT] TX HANCHKHOCT] 0 THX 4H IHIIUX KJACIB, NAKIACIE, peepeHTHHE IPyIL, CIMCHHHX
BijtHOCHH, ETHorpadis gomomarae BHIHAMHTH OCODIHROCTI MOXOUKEHHA, TMOMHPEHHA CTOCYHKIE,
KYIALTYPH 1 00yTY Hapodie. B nocmKeHH] NOBEIIHKH CHOAHBAYIE BHKOPHCTOBYIOTHCH TaKO®K
TAKI HayKH, AK CHMIOTOMATOIONA (MOACHIOE CHMIOTOMH, 30BHINIHI O3HAKHM, AKI J03BONHKITH
BH3HAYMHTH CYTHICTE SBHII), TEPMEHERTHKA (MHCTELTEO MOACHIOBATH TA IHTEPIPETYRATH TEKCTH) Ta
IH.

B nocmijuKkeHH] MOBEIIHKHN CTIOMKHBAYTIE BHKOPHCTORYIOTRCA JEKITBKA TEOPETHIHHX TIIXOIIR,

ExoHomiuHa Teopia noBeliHKH coosmeadie. A, Mapwann creepliyBag, L0 plICHHA
MNOKYNLUIE — Pe3yiIbTAT 3HAYHOK MIPOH «pallOHANEHHX», a 0THE, CBLAOMHX, JOTYHO NOCTI0BHHX
MapaxyHKIE, [HIWBITYATRHHIT MOKYTIEN: HAMAaracThCd BHTPATHTH CBI J0X0d Ha TORApH, MAKI
HAHOUIBILE 3Q10BONBHAKYTE HOIO 3alHTH 1040 CMakie 1 pieHs wiH. [s Teopis Bkasye Ha Taki
OCOOTHBOCTI TIORETIHKH CIIOKHBAYIR,

— BHOIP TOBAPIE Y9H MOCHAYT 3MHCHIOETHCA MICIHA MONEPeIHLOre 00IVMVBAHHA, PIBEHE AKOTO
JAICHKHTE Bl BAXIHBOCTI TOBApY;

— BHOIp DaszyeTheAa Ha nependauyBalbHHX peE3VIBTATAX Y MailOyTHROMY, a4 HE TUIBKH Ha
KOPOTKOTEPMIHOBHX CIIOCTEPEKEHHAX

— Ha BADIP BIUTHEAE MTPHHIMN 3araibHOT HEOCTATHOCTI, 3TTHO 3 AKHM JII€ 1HIHBL (MPHHIAT
HEOCTATHOCT] FPOLISH, TOBApIB, Yacy, IHGopMarili).

Hosa exonomiuna teopin nopetinkn cnoxupavie (Ebor — 1955 p., bexkkep — 1965 p.,
Jlankactep — 1966 p.) ZOTIORHIOE TIONIEPETHKY THM, IO CIIOKHBAHHA — 1€ TIAILHICTE, ¥V MeKaX
SAKOT JIOAMHA 341HCHIOE BUHOIP Diar 3 MeTo «CTBOPEHHH® MMOCHVT, 3a0esnedyiouny KOPHCHICTS.
Bona posrnagae Gnara Ak CYKYITHICTE BIACTHROCTEH WM aTpuOYTIR, a4 CIOKHEAYA — AK TBOPIA
KIHIICBOTO 33 10BOICHHS.

3TIIHO 3 JAHOK TEOPICH MUIOBHHMH MOMEHTAMH B JIIAILHOCTI CIIOKHEAHIE €

— BHOIp CHOKHBAYIE CHIpAMOBAHWH He HA TOBap, a HA MOCHYTY, AKY BiH OUIKYE BRI fforo
BHKOPHCTAHHS;

— PI3HI TORAPH MOMXKYTE 33JJ0BOJLHHTH OJIHY 1 TY % moTpedy, a 1e 03Ha4ac, mo y cnoAueada €
BHOI;

— KOWHHH TOBAp ABIAE coDOo ﬂyu}“nmma aTpuOyYTIE 4 AKOCTEH, cepeln AKHX ICHYE Da3oBa
(pPYHKINOHATBHA IIHHICTE YW KOPHCHICTE (41epHA MOCTHYra) | JOMOBHIOWMI TOCIHYTH, AKI
CTBOPHMOTE BTOPHHHY KOPHCHICTh;

— OJIMH 1 TOH e TOBAP MOME 3a10BOJIBHHTH PI3HI NoTpedH.

Omke, CKOHOMIYHA TCOPIA MOBCIIHKH CIMOAHBAYIE SBOAHTLCH 0 AHANZY JIOTTYHHX HACTLIKIE
rinoTesd Npo PalioHANBHICTE JHJAHHE, 3a JeakuMH ouiHkaMu, Onuieko 25% KynmiBens MOXKYTE
OVTH OACHEH] ITIEH TEOPIEFD.

Morueauiina Teopis HOBEAIHKH CHOKHMBAYIB CTBEPKYE, L0 CHPABAKHI NPHYMHH KYIIBII
TORAPIE HE 3FABRKIM MaTh CRIIOMHIl XapakTep (MHJIMHA HE 3aBKIA MOKE BHIHAYHTH POk
YHHHUKIB, K1 BIUTHBAIOTE HA Hel, MOTHBYIOTE i1). MoTHBaMIA, M0 CTAHOBHTE OCHOBY TOBEIIHKH
MOJIEH, € PEIVABTATOM MOCTIHHOTO B3a€MOBIUTHEY KOMITIEKCY CELIOMHX | HECEIJIOMHX, MVTTEBHX,
IHTENEKTYANBHHX, 8 TAKOW KYIRTYPHHX 1 (izlonoriuHux notped.

(OCHOBM MOTHMBALHHOT Teopll MJAKOPEHHH BLIHOWEHHAM (CTepeoTHiaM), ToDTO IOCTIHHINA
MCHXOMOTTHHIH NMPHXHIBHOCTI JHMIEH JIATH BIINORUIHHM YHHOM 3aknafgedi 3. @Opeiinom. Biu
CTRCPIAYBAR, IO JIIOJH B OIMBIIOCT] BHIANKIE HE VCBUIOMITIOWOTE Ti TCHXONOTIYHI CHIH, HKI
KEPYIOTE 1X MOBEIIHKO, a4 OTHE, BOHH HECTIPOMORHI JI0 KIHIA 3pO3YMITH MOTHEH cBoix aii. Jlomm,
PORBHEAKYHCE (PI3HIHO | IYXORHO, MOOOPHOOTE De3miy ¢BoiX DakaHk, AKI HIKOTH MOBHICTIO HE 3HHKA-
HOTh 1 HE SHAXOAATBCA 11171 NEBHHM KoHTposieM. TTpHuuHa 1horo — NeHXoIorivHa crpykTypa ocobH, mo
CKIAJAETRCA 3 TPHOX HACTHH! «I» — BOHO, 007aCTh 1A CHIMMX IHCTHHKTIR, «Cro» — f, CBIIOME,
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CHpHHMAaOYe 1HQOPMALIIY, PEryIIOKYE MAABHICTE THAMBILA, «CYICP-Crown IBCPX-A, 00J1ACTh
COIATBEHHX HOPM 1 MOPATEHHX VCTAHOROK.

[Teguuii BOOHB Ha (pOpMYBAaHHA MOTHBaLlHHOI Teopil MOBEOIHKH CHOMKHBAYIE 3PO0HIH
aocmaaennas L Ilagnoea (BHCHOBKM 100 ACOWIATHBHOCTI MMcIeHHA mwoaudu), Bepbnena
(MIKPECTIETHCS BIUTHE TAKHX YHHHHKIE, AK COLIATRHI KIIACH, MIKIACH, KYIBTYpA, CYOKYIRTYpA,
civ '), a rakowk Ajepa, @pomma, Epikcona, XopHes 1a 1H.

3riiHO 3 MOTHBAIIHON TEOPIER TOREIIHKH CIIOMHEAMIE OCHORHI TIOJIOMKEHHSA Teopli akTy
KYITRII TAKI:

— npeaMerH (fnara 1 NOCIyTrH) € CUMBOTAMM; CIPUHHATTA 49 HECTPHITHATTA TX CHMBOMIMHOTO
3HAYEHHA CIIPHIHHAE KYITIBIK TH BiIMOBY BiJ HEl,

— ICHYE TITHOMHHHI 3B 230K M1 THM, KHM MH X04eMO OYTH, 1 THM, 1O MH KYIIVEMO;

— KYIHTH OCE 03HAYAE BHPAHTH cede, MJIBHIINTH CRIH MPECcTHX B 0MaXx OTOMYIOMHX,

— KVIIBIA CTBOPIOE THCKOMQOPT (KVIHTH HI0CH 03HAYAE BIIMOBHTHCA Bl 4OTOCH);

— TpaTa rpouel NopoJ#ye 4acTo NMPHXOBAHI MYKH COBICTI (HANPHKNAA, KYNMHE codl, ale He
KYITHE CROTM JITAM),

2. B nmanuii wac BUINPABHHM MOMEHTOM JOCTIKEHHA TORESTIHKH CIHOKHBAYIE € nmobdyaora |
BHBUCHHA BIAMOBIAHHX Moaeaci. Moaedi mopeTinKH CHoKHBAYIB — 1€ KOHUSNTYAILHI CXEMH,
AKI CHCTEMATHIVIOTE IH(HOPMALII Npo Te, AK 1 HOMY NPHHMAKTECA PILCHHA NPO KYMIBIW TOBAPIB
UH TOCTYT. 3aBJAKH 1X BHKOPHCTAHHIO JOCATAETHCA Kpalle pO3YMIHHA TIOBETIHKH CIOKHBATIR
WOA0 BHOOPY 1 NPHADAHHA NPOAYETIE, 4 3B11CH, DL epeKTHBHE BHKOPHCTAHHA MAPKETHHIOBOTIO
IHeTpyMeHTapit. OTxe, MOJIE MOBETIHKH CTIOMKHEAYMIR JIOTOMAralTh BHIHAMHTH, Ho-Nepuie, STKIM
YHHOM MOKYIEHL NpHAMae pilleHHA [Ipo KYOIBIW, Ao-dpyvee, AK 30BHIIIHIA BIUIME 1 XapakTepuc-
THKH MOKYNUA BIUNIMBAKTE Ha HOro MOBCOIHKY, Ro-mpeme, B AKIH  CHCTEMI  KOOPJMHAT
TOCTITKYBATH MOBETIHKY CTIOMKHBAMTIR,

ITpuknann Moaenei noBeniHKH CroAnBadie HaseteHdl Ha puc. 11-—14.

Uunnven
COLTATRHOTO
CepenoBHILA: CHTYaLIHHI
K)ALTYPa, KIacH, YHHHHEH
COLIATEHI FPYTIN,
ciM's

FMIHHI

MaApRETHHIY? [HAHBTYATEHICTE:
TMPUTYET, npHAdaHii Ri [Tpouec
F”am]:ll_:a. .I'[U':B].I'L.”Hﬂ'ﬂiﬂﬂ. JHOUICHHA MPHHHATTA

MAPHEd, LIHA, CIPHAHATTA P HE
peEmana,

MpOCYBaHI,
TOpPriBnA

Kynigas

Puc. 11, - 3aransna cnpomesa Mo/1ens NOBEIHKH Cnoxueaya riaHo A, laan

Ha wmam nornsyg, spame posyMiHHA NOBEIIHKH CHOAHBAYIE MoKe OVIH JOCATHYTO JIMIle
HIMAXOM BHKOPHCTAHHA MOJIET], HABSICHOI Ha pHc. 12,
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Puc. 12, - Moacne noBeaiHEH cnoskieava srigao 1. Accanm.,

Peknama [Hocepeannrn
I poaasenk
IHAHOMHAH

Cint'n

Oco0HCTI MOTHBH

Pimrenns

«Yopia CRPHIREAS CIOWHEAYA Tonap

Bubip Tosapy, TOprogelsHOT MAPKH, MArasHHY, KUTLKOCTI
[Mosropna Kyinens
Posmymm

Puc. 13. - Moaens noeeninkn cnokueaqa za @O, Kotnepoum
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Eromonismi
Texmiumn
I Lomirram

EyneETypHi

Torap
Ilina
Micue
KosmyHikawn

m-mix

Bubip toeapy
Bubip mapkn
Bubip npoaaeis
Yac Ha KyTiRT
BapTicTh kymiem

KynerypHi
CouansHi
OcodueT

[epxomori=mi

Posyminng npoGnens
TTomyx imdopsanin
Chinga

[Moeeginka nicis Kymis

Puc. 14, - Moaens noBeIiHKNR TOKYITLA «CTHMYII-PEaKiliam

JOBHILIHE CKOHOMIMHE COPCIOBHILE
MapieTiir (COMIOKYITETYPHHIT BILIHE)
MAPKETHHTORA TIOTTHEA: KYILTYpa
HPOIYETOBRD q:ﬂ_,.rﬁ:gqmu,.;una
Hinosa COMANEHAR Knac
KoMy HiKawii pf:[lfcpcuma Ipyia
. cim'a
e .
. Y 0Cco0HCTHI BIITHE

[MoTpetn Poayminna npotnemu
Hismocm f

[MoGasanua Mowvk indopaanii

MoTuew Y

OcoRHCTIETS (MIHEA aETCPHATHE

Cnocid wuTra
CrpHiinaTTa
Przmr kymsm
OpichTanis
Enmonni
[izmasamnmi
AHUCOHAHCH

Pimenna mono symism

[Noseainka nicns kynismi

Brimis cHTyaril:
TARJIAHHA KYVITIRII
COUIATEHE OTOYEHHA
iiasHeE OTOYEHHSA

CCKT Hacy
nonepeHiil cTan

Puc. 15. - KoMnuekcHa Mo1enb MOREIIHKH CIIOKHEAYA

Hapom KoMIUIEKCHOT MOJeIl LOBEAIHKH CIOKHBAYA € [POLEC NPHHHATTA PIULEHHA [1pO
KYIIRIH, TOOTO AIAABHICTE JIHJIEH CTOCORHO MONEPEIHBONO OCMMCIEHHS, CYNPOBOIIKEHHA |
HACTYITHOTO YCBITOMITCHHA 3 1HCHEHOTO.

[Iponiec npHIHATTA PpINEHHA NP0 KYIIBIK Mae 3a MeTy BHPIILEHHA AKHXOCE nNpobiaeM
CIOMMBAYIR | MOKE CKIAJATHCA 3 TAKHX €TaliB:

— pO3YMIHHA NPOBIIeMH;

— MOoMmyK 1HQopMail;

— OIIHEA dJILTCPHATHE,

— PILIEHHA PO KYIIBI,
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— NOBCATHKA MCI8 KYIBII.

Taxmit mizxin dazyeThea Ha TIH NMepeIyMOE], IO CMOXHEAY — ocoba aKTHEHA 1 pallioHATEHA,
TOOTO IHIMIATHBHA 1 JOCYHO [DOCILI0BHA VY CBOIX BYHHEAX (0e3yMOBHO, B MekKax CBOIX
IHAHBLYVATEHHX MOMIHBOCTEH), 4 3BIICH 3IHCHIOE CBIH BHOIp NIC/A NONepeHLOro obIyMyBaHHH,
Y TOMY YHCTL 1 micads nependadeds Moa0 MaidyTHIX HACHUIKIE BHKOPHCTAHHA YH CIOKHBAHHS
NpUAdaHOrO TOBAPY.

Buxinauit MOMEHT NIPHITHATTA pillleHp TPO KYMiBTI0O — po3yMinaa npoonemn. Horo cyte y
PO3IYMIHHI PISHHLI MUK OakaHow 1 pealbHoly cHTvauie. Came BOHO NPHBOIHTE 10 TPHHHATTA
BIIMOBLIHHX pilleHs.

PozymMinng npodneMu Moxe OVTH TTPOCTHM (KOHCTATAIS BIZICYTHOCTI ab0 HEAKICHOCTI AKHXOCE
ToBapis) abo OUIbI CKIAAHHUM (BIAYYTTH AMCKOMQOPTY, NONPIWEHHA IMIKY), KOHCTATOBAaHE
CAMOCTIITHO ad0 CTHMYTROBAHE 30BHIITHIMH THHHHKAMH (HANPHETAT, PEKTaMo ). BOHO MIBOIHTE
CHGKHBaYa 10 OWYEY 1HQpOpMaLll CTOCOBHO LIAXIE Ta METOMIE BHPILUCHHS JaHol npodaeMi. Tyt
Mepil 24 BCe BHKOPHCTOBYEThCH BHYTPIIHIH NOMWYK, TOOTO BIAHAXOMEHHH BUINOBIAHOL
IH(popMaItii 3 JOCRIAY CTIOKHRAYA TIOJ0 AHATOTIYHHX MHHYIHX 3aKyTIBRe k. KO0 IBOTO AOCRIY
MAJI0, & PHIHK NPHAHATTS HENPABHILHOTO PILUEHHS [1Y/KE BEJIHKMH, Mac MICUE 30BHILIHIA NOWYE.
J1a nmeoTo MOXYTE OYTH BHKOPHCTaHI ocoOHCTI (JIpy3l, CYCIZIH, POJMHI), CYCHUTEHI (CTATTI B
raserax 4 sKvpHalax, chemaikdi OrfIaaH, Teneé- Ta pallornepemadi) 1 TOProBelbHI (ApMapKH,
BHCTABKH, MPE3CHTALI, PCKIaMa, NOPAIH NPOJAELIE) Jepena iHjopMmarii,

Y nporeci momyky iHGopMamii crioskHBaY TEPI 38 BCE JOCATAE TOYHOTO PO3YMIHHA MPoOIeMH,
TOOTO KOHKPETHIYE CROK) MeTy 4 Hamipd. KpiM 0boro, BIH BHIHAYAC ICHYVIOYT OOMEMEHHS V
NPUIHATTI pINIeHk (AK TpaBWI0, 1€ 0OMEXEHHA CTOCOBHO Trpomeid abdo wacy), a Takox
MPANYIIEHHS 010 YHHHHKIE ad0 CHTYALH, 4K ChpolyIioTe IpodieMy Tak, moed i1 MoEHa OyI1o
BHPIIIHTH B PAMKAX ICHYHOHMHX 00MCKCHB.

Kinnermii peaynerar momvky ingopmarii — Habip ankTepHaTHR afo BapiaHTIR KYITIRTI, 9K
CHOKHUBAY MOBUMHEH OUIHWTH 3 TOYKH 30pY HAHKPALLOrO BHPILIEHHH CBOCT NpodieMH, 4 TAKOW
IcHVIOUHX oOMexeHE. OIIIHKA HAABHHX ANETEPHATHE 3IHCHIOETRCA HA OCHORI BHKOPHCTAHHSA
00 CKTHBHHX 1 Y0 eKTHBHHX KpHTepiis. OO0 cKTHBHHMH OLIIHOYHHMH KPHTEPIAMH € (pVHKIIOHAILH]
XAPAKTEPHCTHKH NPOAYKLIL, 11 YNAKOBKA, AKICTh, WiHA, CYD €KTHBHHMH — MNPECTHX TOProeol
MapKH, IMIZTK, VHIKATEHICTE, TOTYISPHICTE.

Komua anprepHaTHBa U1 CIOMKHBAYA MAC CBOI [epeBard Ta HeaoikH. AJle pasoM 3 THM AKACh
17 HHX V¥ KOKHOMY KOHKPCTHOMY BHNAJAKY HAHMOBHINIE BIAMOBIIAE OYIKVBAHHAM 111010
po3e A3anid npobmeMi. CaMe Taky alkTepHATHBRY 1 00Hpac CrokHBad, NMPHAMAKYH PIULICHHS PO
Kymienw. PajoM 3 THM, 9aCTO, HEIBLKAMH HA MONEPEIH] KPOKH, CIIOMKHBAYM NPHAMAE PILICHHS
IMITYIIBCHBHO, TOOTO CTHXIHHO, I BIUTHBOM ©MOINA Ta MOYYTTIR, a HE (PaKTIR NPH TEPIIOMY
KOHTAKTI 3 IPOIYKTOM 4H I11]1 BIUIHBOM PEKIAMH.

BiaMiHHHMI 03HAKAMH IMOYIBCHEHOT KVITIRI €

— paNTORE, CIOHTAHHE 1 MOTYKHEC DAKANHA TIATH;

— CTaH MNCHXIMHOT HEBPIBHOBAKEHOCTI, B AKOMY JTHJIMHAZ MOMKE BTPATHTH KOHTPOIb HAJ
CODOT0;

— CTaH KOHQUIKTY 1 DopoTh0H, AKHH NEPEXOIHTE ¥ TEPMIHOBY [11H);

— MIHIMYM 00 EKTHRHOCTI B OLIIHKAX;

— BIICVTHICTE PO3IYMIE IPO HACITLIKH.

BuznaeThes, 1o caMe Tak FIHCHIOETECH OIHIBKO OJTHIET TPETHHH BCIX KYITIBEb,

OcTanHiil eTan npolecy NPHHHATTA pilleHE NPO KYMIBIK — MNOBEAIHKA nmicad kynirni., Bona
ABNAE COOOK NOPIBHAHHA KYIUICHOIO TOBAPY 31 CBOIMH HaJlaMH 49H crnogiBaHHaMi. Taka ouiHka
MaE JIBa ACTMEKTH — OIIHKA DE3MOCepeHBOr0 PIlIEHHA Ta OIIHKA NMPOLECY NPHIHATTA PILICHHA.
Bona Moske TpHBECTH [0 3aJ0BOMCHHA 9H posdapyBanmda. KO0 Mac MICHE OCTaHHE — CITIf
3 ACYBATH NPHYHHHA Takol cuTyamll. MosIHBO, 110 KyIUIEeHHI TORAp MA€ AKICH CYTTER] HEJIOIMIKH, a
MOATHBE | TE, 1110 BHMOTH CIOKHBAYA 0 MPOAYETY 3aHATO BHCOKI,
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3. YacTo cnomuBay ICA8 KYIIBAL HOBEPTACTLCH B AVMKAX 10 THX AlLTCPHATHE, HKI OUIHIOBAB
Ha monepeaHix etanax. [lpu meoMy y HBROTD MOXKE BHHHKHYTH BUIMYTTA TICHXOJOTTHMHOL
HANIPYAKEHOCT], AKE HAZHBACTLCA MiZHABAILHOK HEBIIMOBIIHICTIO (Mi3HABAILHHM JHCOHAHCOM).
Hod nos AKIWKMTH U0 HEBLNOBIIHICTE, CNOMKHBAY HAMAracThed 3HAHTH JoaaTkoBy 1H(opMaliio,
AKA TATBEPINTE 3po0aeHHH HUM BHOIp. V¥ 3B'A3KY 3 IHM HeoOXITHO NMPaKTHKYBATH MOBTOPHY
PEKIaMY, SKA NEPCKOHAC CHOAHBAYA Y TOMY, WO BIH 3M1HCHHE NPaBHILHHE BHDIp.

3 OrnAY Ha HAABHICTE TAKOTO €Tamy NPHHHATTA PIeHs TOBAPOBRHPOOHHK NMOBHHEH TaKO®X
HIKABHTHCE THM, 8K MOKYIIELL BHKOPHCTOBYE HOro TOBap, W0 BiH 3 HHM KiHEUL KIHIEM pOOHTEH
(aue. puc. 16).

3rizHo 3 Teopicw Xopapaa i Wlera icHye TpH BaplaHTH NpOLECY NPHITHATTA PIIEHE TIPO
KYITBJIHO.

Pyruuue pimenna npobdaemu wynmieai. Takwit mapianT THNORHI 1708 JIeMIEBHX TORApIR
MNOBCAKICHHOIO MOMHTY, WIOA0 SKHX CIHOMHBAY HAKONHYMB JOCTATHIH moceld Ta 3HaHHA. TyT, 4K
NPABHI0, MAKTE MICLE HEZHAYHI 3¥CHILIA Ha NOWYK IHpOpMaLil i OlIHKY ankTepHaTHBE,

[NozGaenscTeca Bia [ToafarnaeThed B
HEOID THMYACORO HEOID HATAREH

BukopHcToRy e

BHrOpHCTORYE 22
ITPHEAHAYCHH A M

Fhepirac ng

3nae B OpeHIy Hae w Gopr KPALINY Hacis

FHANOINTE HOBE
BHEOPHCTAHTA

Crnomnsaricsl
NpAMO

s

MPOaMY

Hna

[ocepenmunky
BHEOPHCTAHHSA i

CrosHEaMER]
Hepes
HOCCpCIHHKA

Puc. 16. - BapianTi BUHKOPHCTAHHSA KYIUIEHOTD TOBAPY CHOMHBAYEM

ITpuHHATTS PIUCHHS NPO KYIIBIK 3MHCHIOCTHCH 110 1HEpUii ad0 3r1H0 3 HADYTO 3BHYKOIO 110
TIET 91 IHIIOT MApKH.

Odmexerne BAPIIEHHA MPodJIeMu XapakTepHe A8 KYMiBai ToBapis cepeankoi saprocti. TyT
JYCHILIA 1 Hac, AKI BUTPAYalOTRCH HA KYNIBJIK, HE 3HAYHI, alle NOPIBHAHO 3 10IepeHIM KUIBKICT
KPUTEPITR Ta BapianTie BHOOPY Oinkma. [Tokynens v cRoeMy BHOOPI, AK MPARHIIO, CITHPAETRCA Ha TE,
O XTOCH (HANPHEIAL, IPY31 44 3HAHOMI) 10IOMOKE OLIHHTH AlILTePHATHEH,
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Posmmpene BUpilmenns npodJaeMy BHKOPHCTOBYCTLCH IIPH KYITIB/IL TOBAPIBE BUCOKOT BAPTOCTI.
3TJIHO 3 IHM BAPIAHTOM MAaThE MICIE 3HAYHI IVCHIUIA 1 TPHBATHI Hac JUIa 3IICHEHHA KYIIRII,
NPHCYTHI Bl ' ATH €Tamis NpHIHATTA pillicHb,

I'. Acceans po3noginse BapianTH NPHHHATTH pillleHb PO KYMIBIK B 3a7€XHOCTI BLI MIpH
3ATYUEHHA CIIOGKHBAYIB Y 1eil nmporec (aus. puc. 17),

%w = JamyaemicTs ¥ plinennsy npo Kymisam

="l ]

= ¥

=

=

CE |

‘;‘ = CrRIaAHHE npouec OfmemeH il npotec
‘;:}':-E HPHHHATTA PILLCHHEA NPHHHATTH PUIEHHA
| =]

¥ e

o=

TTpHXHIARHICTE

10 MapKH [Hepitia

Puc. 17, - Buan npotecy OpHAHATTS pIIICHHA CIIOKHBAYCM

Kynisnga i3 CHILHHM 3alyUCHHAM [JOCHTH BaXKIHBA JNA CIOMKHBAYIBE, TOMY IO COLIANLHO
SHAYHMA ab0 1108 434aHa 3 BEJIHKHM PHIHKOM, SKHH BHHHKAE, SKIIO KYNIBIW He Oyie 311HCcHeHD
(Hanpurnaa, niku). BIANOBIAHO 10 1BOTO CKIAJAHWH Npolec NpHEHATTA pllleHs noTpedve
TPHBAIITUX PO3AVMIB, MOPIBHAHHS YHCCIBHHX ATLTECPHATHE, IX OOTHMIsAMIT Tomo. TyT MalTh
MICIIE BCI IT'ATh ETANIB IPHITHATTA PIIEHE.

[TpUXKMIBHICTE 10 MApKH BHHHKAE 3ABAAKH HCIMIHHIN 3aJ0BONICHOCTI Bill BHKOPHCTAHHA
rosapy. Bona 3ymoBioe noBTOpHI Kynieia 0e3 TpUBAIMX po3iayMie. €luHe CKnajHe pllleHHs
— KOJH KynyeaTH?

Kymieng 13 cmabkuM 3alydeHHsaM HE © BadKITHBOIO 1 PHIHKOBaHOK IUTd closkuBada. TvT ICHYIOTE
TaKl BAPIAHTH MPOIIECY TTPHIHATTA PINIEHE PO KYIIRITH.

ObMemxeHnil npolec NPHAHATTA pilieHb. TYT pillicHHA NPHIMAKTHCA NPH MIHIMATEHIH 0bpobLi
1HhopMaii Ta ouiHn Mapok. Baximeow opMOK NEOIO NPOLECY € NOIYK PIAHOMAHITHOCTI,

IHepuia — ue npouec BHOOPY OAHIET 1 TIET & Mapkn Oe3 obpodku IH(popMauli | NOPIRHATEHOT
OLIHEH.

Cmig 3@aTy, Mo TpoNec NPHHHATTA PINIEHE NP0 KYIMIBTK CIOKHBAYEM, HK TIPABHIO,
BIAOVBAETHCA MiJ BIJTHROM YHHHHKIE PI3HUX cHTYalli. [le BHOCHTE BIANMOBIIHI KOPEKTHRH, CIIPHSE
abo 3aBaKAE NPHITHATTIO BUINOBLIHNX piileHb. TakuMB cHTYAUTAHUME BILIHBAMM €

— hi3MMHE OTOYeHHS: reorpadivdHe pO3TAlIVBaHHA  TOProBelbHOTO  3aKjamy, Horo
oopMIIeHHA, 3BYKH, 3allaXH, OCBITICHHA, MOTOJa, SOBHINIHIH BHIIISEI TOBAPY TOMIO;

— COmiaNkHE OTOYMEHHA (CHTYAIS KOMYHIKALIT): MPHCYTHICTE WM BUACYTHICTE IHIIHX THOEH v
NPOLCCi MPHAHATTA PIICHE NPO KYMIBIKY, X 0CODHCTOCTI TOILO;

— HAC KYIIBII JeHb THMKHA, FOJIMHA J00H, MICHIb, CE30H, YHCIO JIHIB J10 BUILUIATH 3apo0iTHOT
MIATH, KUTBKICTE Yacy JUIS NMPHHHATTS plllICHHA;

— META (3aBAAHHA ) KVIIBIAL LIS 4000 4 408 Koro (s cede, 8K NoJapyHoK) KyNyeTeCcs ToBap:

— TMOTEepeIHIi cTan: HacTpid (0V/IHEHHA IH CIOKIi), YMOBH (KINBKICTE Tpomel v TaMaHIll,
Mipa BTOMIEHOCT);

— HipopMaiiine  zabeinedeHHA:  JOCTYNHICTE  iHgopMauii, Mipa HdopMatiiiHoro
HaBaHTAXMEHHA, OpraHizaiig Ta (popMa nojaHHa iH(opMali,

s BHSHAYCHHA CTAMB NPOUECY NPHHHATTA PULCHE NP0 KYIIBIK, MIPH IX 3HAYHMMOCTI,
YHHHHKIE CHTYAIIITHIX RIUTHEIE MOMKYTE OVTH RHKOPHCTAH] HHIKYE BKa3aH] METOJTH:

METO1 INTpOCHEKUIT — cnpodyeaTh cede y poni noKynis,

METO/1 PETPOCHEKLIT — IPOBECTH OINHTYBAHHA MOKYIILIE CTOCOBHO TOI'O, MO CHPHAINO KYIIBI
TORAPIE Y MHHYIIOMY,
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METO NPOCHICKLIT HPOBCCTH ONHTYBAHHA [OKVIUIB CTOCOBHO TOIO, HK BOHH 30HPAIOTHCH
FTHCHIBATH KYITIRITI,

METOI VABICHHA — MOUIKABHTHCE YV CIOMKHBAYIB, AK BOHH codl VABIAIOTL IACANLHHH IPOLec
KYIIBIIL

4. OOHUM 13 CYTTEBHX [THTAHbL JAHOT TCMH € BHBUCHHA TA PO3YMIHHA 11T YHHHHKIB 30BHILIHLOTIO
BILTHBY Ha CITOMHBAYA, B MEPITY HePry, IHCTPYMEHTIBE Ta METOJIB MAPKETHHTOROT MOMITHKH, ¥ TOMY
YHCIL TOBAPHOT MOMITHEH, WIHOBOI, KOMYHIKAUIA Ta posnogury. LIl BHIHM DOMITHEH € NpeaMeToM
BUBYeHHA aucuMiid «Mapretuury, «MapkeTHHIOBHIT MEHEKMEHT» Ta IHIINX, a TOMY B JlaHiii
TEMI HE PO3TIIANAKTHCA.

OcHOBHY yBary cliil NPUALUIHTH BHBYCHHI) CYTHOCT] YHHHMKIB COMIOKV.ILTYPHOIO BILUIHBY.
Cepen HHX — Taki.

KyviaeTypa — CYEVIIHICTE MAaTEPIalbHHX Ta IYXOBHHX WIHHOCTEH, 10¢H 1 BIIHOCHH, CTBOPEHHX
KOHKPETHUM CYCMITLCTBOM NPOTATOM CBOID PO3BHTKY, MOPAIBHHX BUMOT, 10 CTAKOT JUIH JTHOHHNT
CKIAIOROK YACTHHOR 11 3BHYOK | HARHKIR, AKI NPOARIAKTECA B 11 MIOJEHHIH NOBEMIHI, modyTi,
CTOCYHKAX 3 THIIHMMH JIHOALMH, 4 TAKOK [PeaMeTaMi MAaTEPIaibHOT KVILTYPH.

CyOkyasTypa — pemiriiiHl, €THIMHI, Pacorl, HAIIOHATEHI TATPYIIH B MEXKAX 3araasHOl
(HAOHATLHOT) KVILTVPH.

Kynerypa 1 cybkyneTypa 31HCHIOKTE BIIHE HA (OPMYBAHHA CHCTEMM WIHHOCTEH, 17CH,
MO3HITIH, (POPMYIOTE MOBEMIHKY MHoaei. B pesvieTarTi BULTAETHCA TIEPeRara THM ¥H THITHM 3aco0am
MACOBOT 1H(hOpMaUIl, NPOAVETAM Xap4yBaHHH, OJATY, BHMIAM 1 CTHIBOBHM (OpMaM pPEKIIaMu,
KOCMETHKH TOTIO.

CouianbHi KJIAcH — BIIHOCHO MOCTIHHI H 0JHOPIIHI TPYIH (KATEropii) JaeH ¥ CYCnuUIbLCTEL, B
AKMX THAHEBIIH PO3ILIAKTE OJHAKOB] IHTCPECH, WIHHOCTI, NOBEAIHKY 1 ¢nocid muTTa.

CorianTsHIH KIac BH3HAYAECTHCA 3aHATTAM TFOIHHHA (npodecietn), KepeTaMH T0X0IR, OCRITO,
crarycoM. Ha pnanwmii vac y CUHIA BHAIS0OTE CIM MONOBHHX COLTAIBHHX KJIACIB!

— emTa — o 1% HaceneHHq;

— BHIIHH Knac — 10 2%

— BHIIE cepeaHboro — 12%;

— cepennii — 32%,;

— poOITHHYHIT — 38%;

— BHIIC HHAYOTO — 9%

— HHAYHI — 7%,

PedrepenTia rpyna — ue cyKyInHICTE IHEH, IO BIUTHEAE HA MO3HIIK, KOTPY 3aliMac IHAHBII,
e JIHIH, AKHX 0CODHCTOCTI po3TriaJaTh SK OCHOBY JIIS CAMOOIIIHKH ado JLKepelno ocoOHCTHX
cravjaprie. CaMe BOHM 3AIHCHIOKTL 3HAYHHI BILIMB IPM KVIIBIL 4 TAKOXK Ha BUOIp BIIOMMX
TORAPHHX Mapok,

Po3pi3sHaioTs MepBHHHI (CHIBPOOITHHKH, APY31) 1 BTOPHHHI ([TapTii, pemriinl Ta npodcoiosml
opranizanii) pedepeHTHI rpynu. 3 TOMKH 30PY MAPKETHHIY, HIKABHM € MO/ pehepeHTHUX IPyI Ha
HACTYTIHI:

YIEHChKA IPyIa — TH II0JHHA HUTEKH TS (Oparcreo, o0uuHa, Knyd);

DajkaHa rpyna — 3 HEK JHJIMHA X0Tima 0 OyTH (oToToMHIWEATH cede 3 Hew, Hanpukiazi, i3
CTIOPTHBHOIO KOMAaHI010);

HeDamaHa (po3IiieHa) rpyna — 3 Hew JKJIHHA He Daxana O mJITPHMYBATH 3B A30K, OCKUIBKH
ICHVE CYTTERA PIZHHLA B LIHHOCTAX Ta Aiax. CYTTERUA BIJHE HA MOBEAIHKY CMOMHBAYA 3/1ACHIOE
Horo civ'g. Tak, ciMeHHI CTOCYHKH COLIUN3YVIOTE cnomubBada. B xoal cowlamizami noguHa
HAOYRAE HORHX 3HAHL, HARWYOK, BITHOCHH 11010 NpHA0aHHA TORAPIE YMH MOCIYT,

JocmTKeHHd BIJHBY ciMeHHHX CTOCYHKIB Ha TOBETIHKY COKHBAYA BKIIOYAC BHBYCHIA
CKAamy cIM’l, /10 AKOI BIH BUIHOCHTBCH, poOJell OKpPeMHX HIEHIB CIM'1 Ta CHCTEMH NPHITHATTA
pITIEHE MO0 KYTIBI B CiM ',
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Tak, za nocmeHHAMH AMEPHKAHCBEKHX MAPKETONOTIR, ICHYIOTE Takl CTaIll MHTTEROTO ITHKITY
CIM'I:

— MOMOA1  OJMHOKD  BIAJaWTh  [epeBary ToBapaM  KOPOTKOTEPMIHOBOTO — BHKOPHCTAHHH,
XapUVBAHHID 33 MEAKAMH JIOMY, OJIATY, PO3BATAM,

— MOJOI CIMCHHI De3 11TeH — JOMALLIHIM pedaM, aBToOMODLIHM;

— MOIOI CIMEITHI 3 JITEMH — MeDIAM, CTPaXVRAHHA KUTTH, MPOJIYKTaM JUTS JUTEIH,;

— CEPEeIHBOrO BIKY CIMEHHI 3 JITEMH — NPeIMETaM PO3KOLIL, TOBApaM 18 J0MY;

— cepeHboro Biky Oe3 aitell — koMQOpTHHM TOBapaMm 118 JOMY, aBTOMOOLIAM, (PIHAHCOBUM
MOCTYTaM;

— JIITHI CIMEHHI i 0JHHOKI MEAHYHOMY ODCIYTOBYBAHHIO, MaHAPIBKAM, NOJapyHKAM 113
poaHHIE.

OrkpeMi WwieHH ciM'i B OpoOLEect KVINBEIbL MOKYTH BHKOHYBATH POk 1HILIATOPIE EYIIBEIb,
AHCHIKYHY BIUTHE, NPHAMAIOYHX pIIIEHHA, MOKYILIB, CNOKHBAYIE, OUIHHHKIE. [HKOIH e —
OJIHH | TOH e WIeH ciM’T, IHOTI — pPi3HI JTHJIH,

CTOCOBHO CHCTEM NPHUHATTA pllleHb ¥ CiM'T BLAOMI B CTHI: B UPHHHATTI pllIeHb JOMIHYE
XTOCE OJIMH ab0 PINIeHHA MPHITMAITRCA CIITRHO,

Jocaikenna ocofHCTOr0 BIVIHBY AK YHHHHKA COLIOKVIBTYPHOTO BIUIHBY Mae Ha yBasi
BHEYCHHA, TNO-MECPIIE, BIUIMBY JACPIB CYCOUIBHOT AyMEH (HOCIE 11¢H): BIIOMHMX TIOMITHKIB,
CTIIOPTCMEHIB, SHAMEHHTOCTEH, TO-IPYTe, 3acTVTOBYIOMHX JIOBIPY JTHJIEH 13 HalOITHATOT0 OTOUEHHS.

OcranHe nNUTaHHA JaHol TemMH nependadac BHBYEHHS 11 YMHHHKIB 3 TaK 3BaHOT «dopHol
CKPHHBKH» cnowniea4qa, [lg rpyna “HHANKIE BHYTPIITHEOTO BIUTHEY OJICP/ANA TAKY HA3RY ¥ 3B A3KY
13 CKJIAIHOIAMH BUBYSHHA 1X T1H, HeOIHO3HAYHICTIO 1X BIUIHBY Ha MOBEIIHKY CIIOAKHBAYIR.

5. NMotpedn moaei — e cnenmivHmi cTaH, AKHI BHHHKAE B PE3VIRTATI TOTO, MO, no-Repuie,
LM ICHYIOTE caMi 1o codl 8K D1oMIOrYHL ICTOTH, Ho-dpyee, BOHHW € CKIAQ0BHMH HaCTHHAMM
MPHPOJIHHX Ta CYCIMIIIBHUX CHCTEM 1, No-Mpeme, B3aeMOJIIOTE 3 HARKOIWITHIM CEPEIORHIIEM,
TODTO CVCITUIRCTROM, AKHBOIO 1 HEKHBOIO TTPHPOIOI0,

[Totpebun — wne cy0’eKTHBHE BIAYYTTA HEIOCTATHROTO 3aJ0BOJIEHHA, fAKE OB A34HO 31
CTIPAMYBAHHAM JTFOIHHH HA 3HHKEHHA U0 JTIKBIIA0 i€l HegocTaqi, A 3BIJICH BOHH € pYINiiHOW
CHIIO HOBEIIHKH IHAHBLIYYMA HA PHHKY.

ExonoMivHa Teopid 3aiMae HEATPANBHY MOZHIIK CTOCORHO MOTPED, MOACHIOMH LS THM, IO
BOHH BH3HAYAIOTRCA TIEPIIT 3a BCC TPHPOIOK JOAHHH a, 3HAYATE, MaloTh MEpPeACKOHOMIYIE
noxog#eHHa. TobTo noTpedn BHHHKAIOTE TA ICHYIOTE HE3ANEHHO BIJ BOI 41 DamaHb MIANPHEMLIA,
AKHI JTHIIE HAMAracThCA TX PO3IMIZHATH, MPODYIHTH ¥ CIIOKHBAYA Ta 3a/10BOTEHHTH,

[Mepina mapkeruHrosa kinacudikais norped Oyvia pospodneda v 1938 p. Meppeem. 3riauo 3
HEH MOTPedH B 3a7e#HOCT] BUJI NOXOIKCHHSA TOAUTAKTECE Ha NEpBHHHAI (poaorl abo dizlonorivyxi)
Ta BTOPHHHL (COMANBHO-KYIBTYPHL), BLI CTABICHHA 10 HHX 1HIHBLIA — MOZHTHEHI (IIPHBa0IIOHY1)

1 HeratMeHl (BUIIITOBXYHOYi), MIPH KOHKPETHOCTI NPOABY — HBHI Ta JATEHTHI, 3B A3KY 3
IHTPOCTIEKTHEHHMH  TIPOLIECAMH  IHIMBIJIIE  —  YCRUIOMIEHI #  HEVCRIZOMIEHI, JpKepena
CTHUMYIIIOBAHHA — 30Y/KYBaH] YHHHUKAMH BHYTPIIIHLOIO T4 J0BHINIHBOIO CepeloBHILA, 3a1eKHO
BiJl CTaHy, B SAKOMY BOHW 3HaXOAATkCA, — peppakTopHi (HIAKMI CTHMYJT He COpHAe

NPoDYIKEHHIO ), CTHMVIROBAHI (MOTPeda MacHBHA, ale MOKEe OVTH 30V/AeHa) il akTHBHI (111041).
Orxe, Ha BUIMIHY Bl €KOHOMIMHOT Teopil MapKeTHHI BHJIUIAE OCOOIHBY KATETOpPiK
CTHMYIBOBAHHX MOTPED, AKI MOKYTE OYTH NPHBEACHI B IiH0 NIAMPHEMIIAM.
Haidinemw BiaoMow 1 LIHPOKO BHKOPHCTOBYBAHON ¥ MAPKETHHIOBIH IIPAKTHLI € cTBOpeHa v 40-
%X pOKax aMepHKAHCHEKHM ekoHowmicToM A, Macnoy Tteopis, 3a akow Ecl noTtpebn  mwoaei
POIMOAVIAIOTECA HA Bl KaTeropii 1 I ATk piBHiB. [IpH boMy moTpedH He TUTBKH KnacHpikoBari, ane |
PO3MINIEH] ¥ MITKIH l€papXi4HIid ocnIoBHoCTI (JIHE. pHe. 18).
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[loTpedn B
CAMOAKTYAIISAINT
caMopeam3aniii
POSBHTEY

Bropuumi
noTpedn

Iorpedn camonosary,
OCODHCTOrD 0CTOIHCTRA,
¥ BHEHAHHL, HAHBHULCT
CONIANBHOM CTATYCY

Cowlanei norpedu (norpedn
ROHTAKTAX, B3AEMOI0TIOMO% )

MepeumnHi Horpetn & Deznen (i,
noTpedn TICHXOIOTTH )
/ driziomorian noTpehn

Puc. 18, - Ilipamiza norped A. Macnoy

Tobro moau nouHHawTE 31 cnpod 3ajoroneHHs jJoMiHyiouux notped. [Ipn nsomy norpebn
DINBII BHCOKOTO TIOPAAKY CHYKATh MOTHRATOpPaMH iX MOBEAIHKH. | TINBKH TOMI, KOIH OVIYThH
F9/10BOJIEHT TIOTPeOH HMMYOIO pIBHA, [IOTPeDH HACTYIIHOIO PIBHA CTAHYTE HaHOLIBII NOTYKHHUM
(haKTOPOM, BHEHAYAKDMHM MOBELIHKY JTHJIEH,

[CHYIOTE 1 1HIN Teopii, SK1 BHBYAKOTE moTpedn mogeld. Tak., ocuosy Teopii Mak Knennanma
CTAHOBHTE TBEP/IAEHHA PO TE, MO JHAAM XapakTepHl noTpedn BIa/IH, YeImixXy 1 NPHYETHOCTI.

IMToTpedn Bnamn — e DakaHHA BIJMBATH Ha mwoaeid. Jlwoaam, ans agkux us norpeda €
JOMIHYIOHOK), XAPAaKTEPHI BIABEPTICTh, eHepriduicts. Bouu He Doarbes kKoH(poHTALIL, CMIIHBO
3AXHIIAKTE CRBOT NO3HIIT, BUMAralTh YBArd 10 cede B IHINAX,

[Torpedn yemixy 3aI0BONBHAKOTECH YV MPOLHEC] TOBCIACHHA podOTH 10 YCHIIHOTO 3aBCPIICHHA.
Taxi moan pH3HKYIOTE TIOMIpHO, MOONATE CHTYaIlll, KOTH MOKYTE B3ATH Ha cede ocoDHCTY
BIAMOBIIATBHICTh.

[Morpedbn npuvernocti podiaTe M0JeH 3aliKABIEHHMM Y CHUIKYBAHHI 3 THIIHMH JIHIBMH,
HAIAroUKeHHI JIPYAHIX CTOCYHKIR, HAJAHHI JOTTOMOTH THILHM.

Y BianosiaHOCT! 3 Teopicko epudepra, moTpedH 1 noBeTinka mojaeH GopMyIloThLea B pesyibTaTi
BIAEMOIIT  JIBOX Tpynm WMHHHKIE. o nepmol rpynH  BIIHOCATECA YHHHHKEM, OB A3aH] 3
HABKOJMIIHIM CEPEIOBHILEM, A0 IPYrol — MOTHRALiA MOBCIIHKH, NMOB A3aHA 3 XapakTepom i
IMIiCTOM poOOTH, MORIMBHM VCIIXOM, IPOCYBAHHAM [0 clyikDl, BHIHAHHAM Ta CXBLJIEHHAM
PE3VILTATIE PODOTH, BHCOKOK MIPOK AKTHBHOCTI, MOKIHBICTIO TROPYOTO i IUMOROIO 3POCTAHHA.
3riaae 3 Teopicio [epudepra. 3a BIACYTHOCTI 9H HEJOCTATHLOD TPUCVTHOCTI MEpIIol TPYITH
(hakTOpIB ¥ MHOJIHHH BHHHKAE HE3AI0BONEHICTE poboToro. Ko BOHH NpHCYTHI 1 I0CTAaTHI, TO cami
no ¢obl He BHKJIHKAKOTE 3aJ0BOJICHHA | HC MOMYTH CIIOHYKATH JHAHHY Ha Dyab-mo. Ha BiaMiHy
BIJI UBOT'O BUICYTHICTE MM HEAJIEKBATHICTE MOTHBALIT He HIPHBOANTE 10 3ajloBoiieHHA poboToto. Ale
iX HAABHICTE TOBHICTH) BHKJIHKA€ 3aJI0BOJIGHHA 1 MOTHBYE pODITHHKIE Ha IMIJBRHIICHHA
ek THBHOCTT JIAILHOCTI,

Hxmo Teopii Meppesa 1 Macnoy MaioThs yHIBEpcalIbHHI MAPKETHHTOBHH XapakTep, To Teopii Mak
Knennanna ta Iepudepra MOKYTE OYTH BHKOPHCTAaHI TaM, ¢ Mae wmicue crneumdiunuii Topap —
podoua cuia.

[cHye Tako®k corliomoriuHa Knacudgikamia noTped, aKa moaiage ixX Ha YOTHPH BHIIH:

MOB #3aH1 3 THM, WO JHHHA 3HAXOAUTECH B KO 30008 43aH6 CTOCOBHO CIM 1, 1 BHIHAYCH] TICH)
PO, AKY BOHA BHKOHYE B CIMT;

BHHHKAOUI 3aBIAKH CIITKYRAHHIO 1 JiSNBHOCTI B PI3HMX  MAIHX  COLIANLHHX TIpynax
(HanpHEIa, BIUIUL, CTYIEHTCEKA FPyIa 1 T.01.);
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MOB HA3aH1 3 THM, 10 KOWHA JHJAHHA OXOIISHA AIAABHICTIO BCIHKHX KOICKTHBIE (HANpUEIaL,
(hipMa, IHCTHTYT 1 1H.);

BHTIKAIOY] 3 TOrO, Mo KoKIa JI0Jda HHBC B KOHEPCTIHX C}-’CI[iJ]]:[]H.‘.'{ YMOBAX, 30008 43aHAa
NIJIKOPHBATHCA 3AKOHAM 1 HEMHCAHHM MPABHIAM CIIBELAHOCHH MU JTHIBMH.

ComionorivHa iepapxia 1moTped JeMOHCTPYE TOCTIIOBHICTE POZNIHPEHHA MEK AKTHEHOCTI
ocobHeToCeT!. [Iepeno wiel akTHBHOCT]T — DAMAHHA OYTH YaCTHHOK CYCIHUILCTBA 1 KOPHCTYBATHCSH
foro dnaramu, BHAUTATHCA Ha GOH THIIHX, IEMOHCTPYBATH CEOE BITACHE ),

Hesxi inun knacigikanii motped sodpaxeni na puc. 19 ta B Tadn. 6.

Bumi (ayxoeni)

MMotpedas
MITOTORICHOCT

1 noTpeda
B TOAOVIAHH]

CouiorenHi

Menxodiziomoriami

Ieeomicris 0l 6a B Morpefa
arpe ; ¥,
{&%ﬁqu eMOLHI nmjﬂ BiaHORNEHH]
cexcyakHi) HACHYMEHOCTI] eHeprii
| Biorenui |
Ipans Crinkypamms IMiznanns Pexpeauis

Puc. 19, - Knacudikauis norped sa C. b. Kagepinnm

Tabmuusa 6
MaTpHia notped 3a PLA. DaTxyTaiHOBHM
O3Haka NoTpedH XapakTepHCTHRA 03HAKH
1. Micue I.1. Tlepmoycprosi (Humx4i)
iepapxii norped 1.1.1. @izionorismi  (ronoj, cnpara, BUICYTHICTE  KHTIA,  COMIATBHI
noTpeoH)

1.1.2. besneka, 3aXHILIEHICTh

1.2. Bropuusi (BHIIi)

1.2.1. ComlaneHl (HaJNEAKHICTL 10 COUIANLHOI IpynM, norpeba B nosasi,
BH3IHAHHI)

1.2.2. Iyxorni

1.2.3. Tlotpeda B caMOBMPAKCHHI, CAMOAKTYANI3alll, peanisauis TEOPHHX
3ai1bHOCTEl

2. Mo emmasae | 2.1. HarioHamsHICTE
Ha norpeby 2.2, Ieropia

2.3. I'corpadhisa

2.4. Tlpupoga

2.5, Crare
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[Tponormenna Tabnuni &

2.6. Bix
2.7, ComainsHe NoxXol#KeHHA
3. lcTopuune 3.1. Munyni notpedu
Mictie noTpedn 3.2. Tenepimui notpedn
3.3. Maitbdyrui norpedn
4. Pisenur 4.1. TTopHicTH) 32/10B0O/IEHA
2AI0ROIICHHSA 4.2. YacTKORO 3a10BONICHA
noTpedH 4.3. HesanoponeHa
5. Mipa 5.1. Cnado yaroxeHa 3 IHIIHME ToTpedaMH
VATOKEHOCT] 5.2, Varogmena
noTpedH 5.3, CHILHO Y3roKeHa
6. Macmrab 6.1. Teorpadiuni: saranbHui, perioHanbHHI
POIIOBCHYIHEHHHA 6.2, CowansHi: FArAILHHIL, y HALIOHAIBHIH CHUIBHOCTI,
B COLIATIBHI IPVII, 32 OCBITOO, B TPYIIL 38 J0X010M
7. YacroTa 7.1, OnuanYHA
FA00BOJIEHHA 7.2, Tleproanuna
7.3. beanepeprHa
8. [ pupona 8.1. OcHoBHI noTpedu
BHHHKHCHHA 8.2. Bropuuni notpedH
%.3. Henpawmi notpedn
9. Buxopucro- | 9.1. B oauiii odnacri
BYBAHICTE [TOTpeD 9.2. B nexinskox obnacTax
9.3 ¥V scix odnacTax
10, Kommumexcuic | 1.1, 3a10B0NEHACTECA OJHHM TOBAPOM
Th 3a10BOJICHHA 10.2. 3a00B0NEHAETECA ICKUIBKOMA TOBApAMH
10.3. 3a10B0NEHACTECH BIAEMOIAMIHHHMH TOBAPAMH
11. Craenenns 11.1. Heraruene
CYCMIILCTRA Il.2. HeliTpansHe
11.3. TITosuTuene
12, Mipa 12.1. Manoenactuyasi
eNacTHYHOCTI Bij 12.2. Enactiusi (BHIl notpedn)
AOXOTY 1 BIKY
13. Cnocid 13.1. TnaueiayansHuii
3aj10BOJIEHHA 13.2. T'pynoenii
13.3. Cycninsnuii

binbm peanicTHYHHM 1| KOHKPETHHM MNOPIBHAHO 3 nOTpeDaMM, IHTCNCKTYAILHHM BTUICHHAM
OCcTaHHIX € miuHocTi. HiHHoeTi — 1 BAXKIHMEI 1 3HAYHMI, 3 TOYKH 30pY KOHKPETHOI JTHOTHHIA,
NPeaMeTH, A1, Crnocid KHUTTH, 11e1 1 T.00. (U@ 3ara/ibHl NepekoHaHHd CTOCOBHO TOro, o aodpe, mo
noraHo abo M0 HECYVTTEBE B KUTTI. BOHW BH3IHAIOTRCA KYIBETYPOK CVCIUILCTRA, OpraHizanii wm
OKpeMOl MIOAHHH 1 3aB&IH ICHYIOTE YV BHIVIAAL BIANOBLIHHY cHeTeM. LlIHHOCTI MOKYTE OYTH
OCOOHCTI 1 COUIAIBHI.

3rizHo 3 Teopiero Pokiva, iCHYE ABA THNM HiHHOCTEHR: TEPMIHANBHI Ta IHCTPYMEHTATRHI.
Tepminaasni ninnoeTi e HEPEKOHAHHSA JIHIeH WOA0 METH 1 KIHUEBOI'0 CTAHY, 10 SKOI'0 BOHM
HAMArakThed HADNWAMTHCE (HANPUEKNAa, macTd, Z00podyT, 3HAHHA 1 T. .), & IHCTPYMEHTAIBHI —
VABIICHHA TIp0 DaxkaHl METOIH TOBCIIHKH 3 METOK JOCATHCHHSA TepMIHAILHHX [IIHHOCTEH
(HanpuKaaa, B3ATH Ha cede BIANOBIIANBHICTB, BecTH cede NO-IUI0BOMY, CMUIMBICTB, TANAHT,
HEZATMEHKHICTE, CAMOKOHTPOIE TOIIO).

Kaiine susznauups BiciM cyMapHHX HiHHOCTEH, HKI MOKHA HUISKHMM YHHOM BHMIPHTH:
caMonograra, 0e3neka, CTOCYHKH, MOYMYTTA JOCATHYTOrO, 330B0JICHICTE o000, norara 1o cede 3
OOKY IHIIHX, HAISKHICTE, PATICTD.
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Haiidins npuKIaqHor, 3 TOYKH 30PY MAPKSTHHITY, € Teopis CHoRHBYHX HiHHOCTeH, CTBOPCHA
y 1991 p. letom, Hromanom ta ['poccom. TyT vl minHOCTI KnacH(ikoBaHl Ha 1 ATE TPYIL

— (pYHKIIOHATBHI — KOPHCHICTBE OJara, 3yMOBI¢Ha HOro 3JaTHICTHO BIAICPABATH CBOK
YTHIITAPHY 4H (PI3HYHY POk,

— COINaNbHI — KOPHCHICTE O/1ara, 3yMORBIIEHa HOT0o ACOIIOBAHHAM 3 OVIB-AKOK COIIATEHO

IPYIOK;

— EMOINTHI — KOPHCHICTE Onara, 3yMORBIEHA HOTO 3JaTHICTIO 30YUKYBATH TIOWMYTTA “H
elpEKTHBHY PeaKllilo;
— emicTeMIYHl — KOPUCHICTE Diara, 3yMOBJIeHa Horo 3IaTHICTHO 3DY/KYBATH 3alliKaB/IeHICTh,
CTBOPHYEATH HOBH3HY I/TH 33/IOBOIEHATH ITOTAT JI0 3HAHE,
KOPHCHICTE DUara, 3yMoBlIcHa cneundiyHol CHTYALICKD, B AKIH aie TOH, XTO

— YMORBHI

3MiiicHIOE BHOIP.

Knacudukauis minnocted 3a P. A, @atxyvraiHoBUM HapedeHna B Tabdu. 7.

Tabnuua 7
KnacH(ikamig miHHocTed 3a PLA, @aTxXyTaiHOBHM
DEHH_EH i Buaw winnocrei [Tpuknanm winHOCTCH
KacH ikami ]
1. ®opma 1.1, im, no3suTHBHI SKOCTI THAMBIAA | «3apaan 30epeseHHs 3I0POR’ S CTARIK 34
MPOABY (3 Tak 3BAHOTO  CVCIIBCTRA), | METY BECTH 3J0POBHIT CHOCID HHTTH»,
HIHHOCTEH cHCTEMA HOro MOTIAIIE Ha ABMILA «lurepecu CVCIIIBCTEA BHILIE 34
OCODHCTIM,
1.2. Micis, MOIHTHEHI i, | «Micis oprafizamii nonarae y nijRHIIEHH]
KOHKYPEHTHI TepeBard  COManbHO- | KOHKYPEHTOCTPOMOKHOCTI TOBApiB,
EKOHOMIMHHX CHCTEM 10epeKeHH] EKOCHCTEMH, KUTBKOCTI
pobouMx  Miclb, MIABHIICHHI  AKOCTI
KUTTHR,
1.3. Hopmu, crangapri, npasuia | «3a TEXHOIOIYHUM JIAHLHKKOM
MOBEIIHKH B KOJIEKTHRI MnepeiapaTi NPOIYKINKD YH podouy cHIY
TIIEKH BHCOKOT SKOCTIN.
1.4, KonkypenTHl nepesaru cucremu | «bessiaMoBHICTE  nelkepis  JOPIBHKOE
mecTH cirMamy (Kommania «Motorolan)
2. 3micT 2.1, SxicHi HamiinicTtk, komopt «Mercedes»
HIHHOCTEH 2.2. BapricHi Bucoka  exOHOMIMHICTE  eKcryarairii
«Toyotan
2.3, loeeminkn [Mosara no crapumx B Anonii
[TeanTHYHICTE HIMIEB
2.4, CHHeprivHi BianpaueroBaHa CHCTEMA MEHEKMEHTY
MABHILYE MPHOYVTKOBICTE (ipMH Ha 5%,
3. Buan 3.1. [pupoano-kniMariymi Kpaina, darara npupoaHHMH pecypeanH.
IMHHOCTEl 3.2, [omiruum CrabinbHICTb,  HAOIHHICTL,  I'YMAHHICTH
MOJITHYHOT CHCTEMH
3.3. ConjaneHi CollanekHa NoMITHKA KpaiHW, CripAMORaHA
Ha ]Ti,II.BH[LICHHH PiBIIH AHTTH HACCICHHA.
3.4, I'pomoni Brnan v Hamiinwil dank

['oTiBKa B KOHREPTOBaHIH BATIOTI

3.5. MatepiansHi

HepyxomicTh, koM oTep

3.0. HemartepiansHi

3.7. dyxoeHi

[larenTn, Hoy-xay, aBTOpCBKI TipaBa,
ME:TG,E[DJIDTiﬂ, SHAHIA
[HTEemreHTHICT, YECHICTL,  00poTa,

BIJUTAHICTE
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[poaosaenns Tadmaun 7

3.8, Kyastyphi

BusHanmi CYCMITBCTROM BHTROPH
JIiT‘E.'.I'.Iﬂ'l'j."}'.lJI*IJ MHCTCUTE:A, MY3IHKH TOLIO

4. PigcHn 4.1. Bucoki saxocti, mo smxmkaiote y | Toeapn «Sony», «Mercedesy», «Motorolax
AKOCTI CYCTIUTBCTRA 3aX0TUTEHHA (TIPECTHIKHI)
(sHaummocti) | 4.2, HeakicHi, He  npwifHaTi | HeakicHi ToBapH, ale BCe & Taki, Mo
HIHHOCTEH CYCIUIBCTBOM (HEIATHBHI) MAaOTh LIHY

HanibHICTE, HOPCTOKICTh
5. Cnocid 5.1, Peanehi MarepiankHi LIHHOCTI
ICHYBAITHA . . . .
P 5.2. BipryaneHi JIyXOBRHI LIHHOCTI
6. 00" ekT, 6.1, lnameiayym BunaxiiHik, MeHeKep-Tipodecionan
AKOMY xapak- | 6.2. KonexkTus LlimecnpaMoBanmii KOJIEKTHR
TEpHI npoecioHanie 3 BHCOKHM  pIBHEM

IHHOCTL, abo

OPraHiZoBaHOCTI

axui opmye | 6.3, Opranizauia Koukypentna B rnobansHomMy macirradi
X AMEPHEAHCEKA KoMTIaHig «Intel»
6.4. Perion, ranyse KonkypenrocnpoMosksa ranyse CHIA mo
BEHPODHHUTEY KOMI HOTEPIB
6.5. Kpaina leefinapceka cucremMa  DaHKIBCBKHX
MOCIVT
6.6. CriTORA CIILHOTA [Mommuka OOH wono  sbdepeskenHs
CHOCHTTEMH
7. Mwepena | 7.1. O0 ekTHBHI KaiMaTH4Hl YMOBH, TEMIIEPAMEHT JIHOIHHN
abo  ochopa | 7.2, CyD'extueHi (wTyuHo creopeHi | Bucoxmit  pisess  pozeutky  Hnowii
NOXOGKCHHSE | JTHOHHOR) JIVXORHICTE ATIOHCHEKOTO HAPOTY
IMTHHOCTEH
8. Micie cic- | 8.1. [loza cucreMomn KoHKYpeHTOCTTPOMOHHI TORap (ipmMi
TEMHOTO 8.2. B cucremi KoHKypeHTOCTIpOMO&KHA TEXHOIOTIS
MPOARY MANPHEMCTEA
IHHOCTEH
9. Mosnugict | 9.1, OuiHIOBRaHI KINBKICHO KopucHiil eekT ToBapy, LIHA TORAPY
b ouiHkH | 9.2, He ouiHIOBaHI KITBKICHO MyIKHICTE THOHHH, YECHICTh
IHIHHOCTEH
10, Junamiu- | 10,1, HoeroTpueani, crparerivuti IIpupoani pecypcH Kpainu
HICTh 10.2. KopoTKOTEpMIHOBI, TAKTHYHI I'pomiori 3acodu, iHQopMaria
IIIHHOCTEH
11. Macmrad | 11.1. I'nobankHi EJeKTpOoHHI CHCTEMH KOMYHIKALIT
posnoselox | 11.2. JlokanksHi KOHKYpEHTOCTIPOMOMKHA — CHCTEMa  Me-
EHHA HEBKMEHTY MLANPHEMCTBE
LIHHOCTECH 11.3. InaueiagyansHi Bucokuii  npodecionaniaM  MeHemepa
KOHKYPEHTOCIPOMOKHICTE TOBAPY
12. Kepora- | 12.1. Keporani moanHow, | HpodecionanizM kepirHHKa
HICTB JTeTepMIHOBAHI
IIHHOCTEH 12.2.  Hekeposani, HMosipHocTi, | KmiMaTHdam VMOBH pPeriony,
CTHXIiTHI IHTEHCHBHICTE 30YTY HOBOTO TOBApY
13, Acmexrnn | 13.1. SxicTs ToRapy, nociyr Hoem3na,  OpHIIHAIBHICTE,  HAJIHHICTE,

IIHHOCTEH,
Ha K1 3BEpTac

VEATY CIIOMKH-
BaY (Norism 3

OW3aliH TOLULO

13.2. [lina Torapy

Mipa BIANOBIIHOCTI IIHH KOPHCHOMY
ethexry

13.3. Toproea mapka

«Mercedesn», « BMV»
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[Tpogosmenns Tabnum 7

OOKY) | 3.4, EkonomiunicTe  Toeapy B | Huseki BuTpatH nanuea wa 100 kM
eKCILTyaTalii npodiry
13.5. JAxicTe cepeicy Haniina CHCTEMA 0DCIYTOBYBAHHSA
KIEHTIR
13.6. KOHKYPEHTOCTIPO-MOAKHICTE YinkHe MicIe B CHCTEMI
TOBAPOBUPODHHKIR
ComladeHo-ncHXonorayuil - actuekt | MosiueicTs  CHOKHBAYA  BHIUIMTHCH
KYTIETI TARJAKH BOJTOIIHHIO MPECTHHHHM TORAPOM
CHTYaIHHHIA ACTIEKT KVITIBII MOAKTHRICTE TPHADAHHA —NPECTHAKHOTO
TOBAPY
Iobamanus — e 30BHIMHEA hopMma nposey notped, me noTpedn, Ak HabynH KOHKpeTHOI

crieHpIuaol opMH Y BLANOBIAHOCT 3 KVIBTYPHHAM PIBHEM, CHCTEMOIO IHHOCTEH Ta 0COOHCTICTIO
aueLa. Akuo notpedi MalTh NepeleKOHOMIMHE MOXO/IKEHHA, TO NoDamaHHA el 3anemaTs
BIJT RO | TOBETIHKH MAMPHEMITIE | MOMKYTE OVTH cpopMOBAHI HHMH,

ITpuknanu nodaxans rpomaaad CHIA 1 saneskbocti B iX BIKY HaBe1eH1 B Tadi. 8.

Taomwma 8
TMobaxanng rpoMagan CIITA
Poku XapakTep 1 Crnocid KUTTA [Tobaskanns
: . - . Jquraue xapuyBadHH, 1IPALLIKH, MEIU4HE
Ho 5 pokie | ErouenTpiaM, 3aneskHICTh Bl 0aThKIB
o0CTYrOBYBaHHS
Menma  sanekHICTE  Bil  OaThKIB,
610 pokiB | po3IVMH, NMPHXHITEHICTE no | I#a, ogeska, po3Bard, KHHTH
E}"I'I-E.‘]'}I-IH[I,TH-E, III]-IZi_TII:an.L HABYAHHA
[TowaTox craTteRoro JIO3PIBAHHA ara | ...
11—15 ) 103p » YB Kino, TenebavcHHs, KypHAIH, MY3HKa,
_ 10 30BHILIHBOTO BUTASIY, NparHeHHA ; _
POKIR i Crierr(pIuia oaeka, Xxo0o1
J10 He3alleHOCTI, pedpepeHTHa rpyna
16—17 HactuHa mAniTKIE  yKe  Opauoe, .
. . - Crnopr, posgaru, npodieciiine HaRMAHHA
POKIB IHTEPEC 10 CBOET OCODH
InTepec 10 cBOEl  OCODH  3pOCTae, . .
|8—19 P . ) po Onmexa, aBTOMODIUL, TaHMl 1 PO3BArH,
. HABYAHHA B KOJE/#K] (YHIBEPCUTETL) 4uH .
]',:I{.'fKIB . Il]HH,r[H{}ITpHmTﬂEEHE I o |
pobora. Ilagae arTopurer DaTeKiB
2024 lHTepec a0  croel  ocobw  3poctae, | byawnok, asToMoOinB, cMavHa  TKa,
- (MIHAHCOBHH ~ ONTHMI3M,  OCBOCHHA | PO3BArd, HEBCIHKI 3aKVIKH [UIH 1OMY,
p CIMEHHOIO HHTTH x0001
25—34 AKTHBHICTE ¥ ciM'1, apyaoda | braroycTpiit EWTTA, MeIHINHA, CMadHa
POKH CIMECHHUMH TapaMu i#Ka
3pOCTaHdd  Kap epH  YOloBIKa ITH i
3544 P Pep iika, A CrpaxypaHua.  ABTOMOOLUIb,  YOBEH,
OKH HABIAIOTRCA . Ko, MATH | iTak TOPOrT MOJAPYHKH, POIBATH
P roCnogapre BIoMa ] > 0P PYHEKH, por
IuTepec 0  3J0pOB’A, 3HHAKCHHA :
4554 P A0 poB 3 : [Togopoxi, MepeoHalbEHE
FALIKABICHOCTI B pnﬁnTl, B LCHTPL —
POKH - oDCIIYTORYBAHHA
CIMEHHE KHTTH
3n0poR’d ripmiae AKTHBHICTE . :
55-64 pokn b p ' ITogapyHkH, TOBAPH BHCOKOT AKOCTI
'.’.'HH}K}’E"II:CH
64 poku 1 | [lencin, 3j10poB’s ripluae, 3HHKYEThCH . :
P s 2A0P p . s Jiku, giera
OUIRIIIE AKTHRHICTE PO3YMOROT JIATBHOCTI
MoTuBanis KOMIUIEKC YHHHHEKIB, CTHMVIKOYHY THOIHAY 10 AKHXOCE JIH 3 METOo

370B0NEHHA moTped. MOTHBH MO®YTE OYTH THMYACOEI 1 NOCTIHHI, CIPHAIOMI MM 3aBaxkari
CMOKHBAHHIO, PaLliOHANLH] aD0 eMOLITHI, YTHIITaAPHI YH €CTCTHYHI TOLILD,
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3a K. Maacenom ([danis), MOTHBH NOUIHIOTECH HA TAK] IPYIIH:

— OpraHivHl (BUTMYTTA crpary, oo, TonoTy, ToTyTTa MaTepl, caMozbepeikeHHA ),

— CcoUlalbil (BIada, TIANLHICT, KOHTAKTH ).

— JIAABHI (A0CBIA, IHTENEKT, TBOPYICTh, 30Y1KeHH ).

Amanis MoTHBaIIl — 11e IHTepnpeTaiia (paKTHYHHX JaHWX 3 METOW BHABICHHA NPHXOBAHOTO
CMHCIY TOI0, 8K KOMHHH I[OSCHIOE CBOIO BIACHY NOBCIIHKY 1 B YoMy BOa4ac NPpHYMHM Takol
noeeMHKA, [L1a Toro, nof 3po3yMITH MOTHEBH NPHIHATTA PIIEHE TTOKYIIAMH, HEODXIIHO BHEYATH
OKpeMI MCHXOIONYH] YHHHHKH. 3 UIEK METOW BHEOPHCTOBYIOTE MILIX0IH:

— (PYHKUIOHANBHUI — BHBYEHHA BCIX 0DCTABMH, AKI BIUIMBAKTEL HA NPHIHHATTA PIILIEHE,

— JHHAMIYHWH — BHBUEHHA MOTHRAIIH KYMIBENb 3 ypaxyBaHHAM BIKY THOIHHH, TpoIecy
BUTKY CYCNIILCTEA (HaLli, pacH);

po3 Y CYC cTBa (HaUll, pacH)
— (PYHKINOHANRHUI aHam? — BHBYEHHS TIHOWHHWX, YACTO HE BUIOMHX caMii JIHJIHHI

MOTHEIE MOBETIHEN,

[Iponec ananizy MoTHBalIH Mae SKICHHH XapakTtep (po3yMIHHA | po3’ACHEHHH) 1 3IHCHIETBCA
NINIAXOM CIiBOECIT i3 CIIoKHBAYAMH ado TX TeCTYRAHHAM,

OcodMeTieTh — CYKYIHICTE BIAMIHHHX NCHXOJONMYHHX XapPakTePHCTHE JIKIHHN, WO 3YMOBIHOC
HOTO BIJIHOCHO MOCTIHHI 1 TOCTIZIORHI PEAKINT HA BIUTHEH MHHHHKIE HABKOJIHITHEOTO CEPETORHINA.

Halinepima THnmonoriyna cuceTeMa ocobHceTocTed Oyna creopeda INnnokparoM dinkin g 2400
pokie ToMy. B ocnoey knacuikamil OVE NOKIZICHUH TeMIEPaMeHT moauHH, Kpurepiamu s
BHIHAYCHHA TEMIIEPAMEHTY OVIH BHKOPHCTAHI IIBHIKICTH BHHHKHEHHA, CTIHKICTB, €EKTHBHICTE I
cuia nouyrrie. Ha ocHoBl usoro Oy BHAUIEHD BIZOMI THITH OCOOMCTOCTEH: CAHIBIHIKM, XOJEPHKH,
METAHXOITIKH, (IerMaTHrm,

[ikagowo, 3 TOUKH 30pY MAPKETHHTY, € THIOJOT3al1g ocobHeTocTel 3a Mamkapo. Tak, sanexno
BIJI CTABICHHA 10 HOBHX TOBAPIB BHIUIAKTECA TAK] THITH 0CODMCTOCTEI!

— cynepHoratopu  (2,5% mnmoTeHmifiHol MICTKOCTI PHHKY) — CXHIBHI 10 PH3IHKY Ta
EKCIEPUMEHTY, MAKTh BUCOKHH COLIAIBHHMHA CTATYC, MELUKAHLI MICT;

— HopatopH (13,5%) — MEHI CXHITEHI JI0 PHINKY, 0DepekHl ¥ BUHHKAX,;

— spHYaitil  (34%) — TrpydHTOBHI ¥ BHOOPIl, HaMarawwThed HE PHIHMKYBATH, aKTHBHI
CYCMUIBHOMY HHTTI, MEIIKAKTE, SK NPABHII0, ¥ CUILCBKIH MICLEBOCTI,

— KoHcepraTopH (34%) — OXoue HacHIyHTE HOBATOPIR | CVIEPHOBATOPIB (MTHI JHIH 3
HEBHCOKHM JOX0/1aMH);

— cynepkoncepeatopn (16%) — nNpPHHIKHNOBI NMPOTHRHHKH OVAb-AKHX 3MIH, 30CpIrawTh
SBHYKH CBOCT MOJIOIOCTI, K TIPABHIO, HE MAIOThH CCTETHYHOTO BITIYTTH, TBOpYo1 (paHTasll.

A. I'. Ckorr BHALIAE HACTYIIHI THIH 0CODHCTOCTEN:

— BIAMOBIAaNBHI — TOTOBI B3ATH Ha cebe BUINMOBIIATBHICTh, NIBHIKO CHPHIMAKTE
IHPOPMALIKD,  JAepH, HANOIerIHBL, AIpecHBHI, OPraHizoBaHl, 3alIKaBIIEH] IHPOKHM  KOJIOM
npobnem;

— AHAMTHEKH-JOCIKYBaYl — POIBHHYTE BI3YAIBHE CHPHAHATTA, TOOIATE BHHEATH B
noApoOHLI, CTIOKIHHI, HEIAIEAH], HAYNEPeKeH], THONATE BHIHABATH 1B A30K peHei;

— CYCTUTBHI JHOAM — TAKIKOTE [0 CEHcalliil, pearyoTh Ha BCE E€MOILITHO | BHpasHo,
NULIAKTBECH CTOPOHHLOMY BILUIMBY, YYTTERI, HOCHLIOBHHKN Y HOMIYHHKK, He KOH(IIKTHI;

— NoOpOCORICHI NIAHOBHKW — 3aBWIM JIMBIATHCA BNEPEN, MONATE nependauaT, WRHIKO
HAKOTTHYYIOTE 3HAHHSA, OPraHizoBaHi, YacTo KPHTHEVIOTE, OCVIKVIOTh, THOOIATE (POPMYBATH CBOK)
TOYKY 30PY.

And BHBUEHHA CNOMKHBAYIE 3 TOUKH 30PY IX THNIB OCODHCTOCTEH BHKOPHCTOBYHITRCA METOIM
HNCHXOAHAITSY, COUIANBHO-IICHXOIOITHHA Teopld (BHEYACTLCH BIaCMOSUIEHKHICTE MUK JIHAMHOK I
CYCTIITBCTBOM, BIJIHB Ha (OpMyBaHHA 0COOHCTOCTI COIIATBEHHX YHHHHKIR), TEOPIA XapaKTEpHHX
OCODTHBOCTEH (KUTBKICHHH MIX1T 10 aHaAm3V 0COOHCTOCTSH BHXOIAYH 3 XapakTepHHX PHC).

Cunocid wurra — dopma OYTTA THOIHHHE B CBITI, AKA BHPAKAETECA B 11 JIANLHOCTI, IHTEpPECAX,
TOHEAX 30DV, Hﬂ}’ﬁﬂ. AKa BHBYAC CTHITE AHTTA, HASHBACTECAH "EPI'!'IGTPHLMI{GI‘G.

IriaHo 3 knacudikamie nonnoHeskol gipmu Mak Kenn Epikcon Jlonaon, 1IcHYHOTE Takl THITH
crnocody KUTTH aHITHIIR;



54

— ABAHIapAMCTH — 3AUIKABICH] ¥ 3MIHAX;

— JIOTMAaTHKH — TPaHINOHAIICTH;

—— XaMeIeoHH — COLIvIoUl 3a 10pholo;

— {JUMHHME}"HH — HH,EI,{JBU..'IEHi AHTTHM HEBAOXH.

Knacugikamia cnocody HHTTA Jopocaux amepukaniip CTeHupopacsKoro YHIBEPCHTETY
MOJALIAE TX HA!

— JMJIeH, K1 KEPYIOTE noTpedaMi 1 TypOyioThes moao croel hinancoroi dDezmexn — 12%;

— MOIeH 13 BHYIPIUUHBOW CHPAMOBAHICTIO, 10 TYPOVIOTBCA [P0 CBOE  CAMOBHDAKCHHS,
nepectayioTh noTpedl okpemMoi ocodrcTocTt — 20%;

— MOAEH 13 30BHIIIHEOK CIPAMOBAHICTHO, AKI TOTPHMYKOTECA CYCITUTEHHX HOPM | HIHHOCTEN

67%:

— MHJIEH, 10 podIATE HATOIOC HA AKOCT, YHIKATRHOCTI Ta eCTETHII,

CHerema VALS

MeTtoauka neuxorpaiuHol cermMenTallll cnokueadie 1978 p. BUALIAE BICIM IPYN CMOXKHBAYIBE ¥
CIIA:

— peaniyrodl YCIIIHA  J8IBHICT, He 00AThCeH OpaTH Ha cede BIANOBIIAILHICTD,
PO3BHHYTI, AKTHEHI, 3 BHTOHYEHHM CMaKoM, TAKIIOTE JI0 TPOJYKTIE BHIIOT AKOCTI;

— BHKOHYIOY1 — 3PUIHH BIK, 3a0e3Medenl 1 3aJ0B0I¢H] KHTTAM, JI00IATL NPOBOIHTH Yac v
po3ayMax, HIHATE ¥ TOBApax (pYHKUIOHANBHICTh, HAJIIHHICTh, BAPTICTE;

— JIOCATANYI — YCIMIIHI, podJaTh Kap epy, MOBHICTIO BLUIAOTECA poOOTI, MIHATH NMPECTHAHI
TOBAPH, O NIATBEPKYHTE THILHM YCIIIX BIACHHKA;

— EKCMEPHMEHTYIOMI — MO0, EHTYIIACTH, IMOVIRCHEHI, OvHTapi, OUTRIY “acTHHY iX
A0XOMIE BHTPAYAIOTH Ha 3aKYIMIBIK OJATY, BUIBLIVIOTE PECTOPAHH [MIBHAKOTIO MPHIOTYBAHHA TH#KI,
KIHOTCATPH;

— MEPEKOHAHI — KOHCEPRATOPH, TPATHINIOHATICTH, HE BHIUTAMTECA, RIUVIAKOTE MEpeRArY
SHAMOMHM TOBAPAM 1 BIZOMHUM MapKaMm;

— CTapaHHl — HE BIEBHEeH] B cobi, BITMVBAIOTE HE3AXHINEHICTR, MIVKAIOTE CXBATEHHA CROIM
IiAM, BULIAKTE MEpeBary ToBapaM, AKI KYOVIOTE JOIH 3 OUIBIIAM, HIAE YV HHX MaTeplalbHHM
JOCTATEOM

— podOTAII — NMPaKTHYHI, CAMOJIOCTATHI, TPAIHIIHHI, OpIEHTORAHI Ha CIM 10, KYITVIOTE TE, 10
MAae NPaKTHYHY 48 QYHKUIOHAIBHY HIHHICTE;

— TI, WO ONMHPAKTECA — JKJIH Y BRI, NEHCIOHEPH, NMACHBHI 3 ODMEHKEHHMH MOMKITHBOCTAMH,
0DepeAH] TMOKYIII, BIUTAIOTE [TepeBary yIoOIeHHM MapKaM.

CupuifHATTa — 1€ NpoLec, 3a JONOMOTOK SKOro MKAHHA 0DHpaE, OPraHisye 48 IHTEPIPETYE
IH(popMarito 118 CTROPEHHA BHPA3HOT KaPTHHH HABKOJTHIITHLOTO OTOMEHHS,

Crupuigarts arojield Mac celleKTHBHMHA (BUHOIPKOBHHI) XapakrTep, a 3BUICH BHKOHVE POlib
CROEpIAIHOTO hinkTpa TIET iHGopMaNil, Mo HaaAXoaAuTk, OKpeMi eneMeHTH TH(opMamiil JoX0aaTE 10
CBIAOMOCTL JMIOAHHH H YTPHMYIOTLCH B IMaM AT1 TOMY, 0 BLANOBLIAIOTE MOTpedaM MOMEHTY ado
T"[]J'l.-![:g.l'7 IO BHEITHEAHYT R }I'BFIF}I'-

Cripuiinarra moaeH € yreperkeHnM, OCKUTEKH BOHH (QIKCYIOTE | pO3VMIOTE iH(opMmalin v
BLIMOBLAHOCTI 31 CBOIMH MEPEKOHAHHAMH 1 BIIHOLIEHHAMH.

CrpuiiHATTA JHJIEH Mae 3aXHCHHI XapakTep, ke BOHH BLIKWIAKTE Te, WO 1X OeHTEXKNTh, abo
TE, M0 BOHH HE PO3YMIIOTE.

Cnpuiinartas mwojei € takox timdacoeuM. lle oznawae, mwo BOHM He naM ATAIOTE yoiel
iH(popMalLli HARITE Yepe3 ASKINBEKA XBHIHH micas i1 qrkcanii,

CHpHHHATTA 3QIHCHIOETECHE 3d  JOIOMOIOK opradie 4yrrie Juogeid. Tyr ocolnuey polb
BIIITPaKOTE oMl (vepes 31p cnpuiimaeteed 1o 80% indopmantii). Ane pazoM 3 THM CYTTERY (PVHKIIIHD
MOCEPEIHHKIBR YV CIPHIHATTI BUITPAKTE BYXa, HIC (0CODIHEO MIOA0 TATAaHTEePeHHHY 1 KOCMETHYHHX
TOBAPIB) Ta AWK (MPOJIYKTH Xap4dyBaHHA ).

CnpuiiHATTA MpeaMeTa 9i moali 0azyeThea Ha Til ABOX TPYN YHHHHKIR:

— CTHMYIIOHY] SHHHHKH — (3MYH] XapakTepHCeTHEH ToBapy (posMip, Koip, Bara) 1a Horo
OTOYMCHHA,
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— OCODHCTI YHHHHEH — JI0CB1J1 TA BAACTHROCT] JIKOAHHH, 11 HA11, eMOLIT,

Hna cnpuiinarTa HeoOxi/iHa yeara, CaMe BOHA CTROPIOE IHPOPMATHHHH 3B A20K MUK THOIHHOK
H HAaBKOMHINHIM CEPEeIoBHINEM, 11 CBLIOMICTIO 1 ToBapoM. YBara Mome OVTH HEBHMVYILCHOK
(MPOAYKTOM BHYTPILIHIX CTHMYMIB MHOAHHH) ad0 BUMYILEHOK (HANPHKIA, MOBEIIHKOK NPOJaBLs,
KOHTPACTHICTIO TIPEJIMETa MO0 HABKOJIHITHBOTO CEPEIOBHING, BIMOBIIHHM HOTO PO3IMINISHHAM,
HOBH3HOIO T4 1H.)

HacTo yRary npHBepTaOTE KOMROpaMH, Ame 3ap#aH Tpeda mam aTaTH, 10 HE3BAKAKYH Ha Te,
0 J0pOoCcia JTOIHHA MOMKE BLIPIZHATH OMH3LEKO 35 THC. KOULOPOBHX BIATIHKIB, OJHOYACHO HEH)
cnpuiiMatoTeed He DLABIIE TPLOX KOMLOPIB. J10 TOro # KOJABOPH, 10 BUKOPHCTOBYIOTECH, MOBHHHI
TapMOHIKOBATH 3 TOBapaMu. Tak, MPHBAOIHBHMH /I8 MIOKOIATY € XOI0IHI, TTHDOK] Ta IHTEHCHRHI
KOJIBOPH, JUIS XIMYHCTOK — CHHI 1 0U11. 3eieHHI KONIp — Le CHMBOJ POCTY, HalIi.

3acBOWBAHHA — 3IMIHW B TIOBETIHIN JTOIMAN, AK1 BIAOVEAIOTRCA 3 HaOyTTAM Aoceiny. lle —
Pe3yILTAT B3AEMOII BHYTPILIHIX Ta 30BHILIHIX MIOQpasHIoBadis. BHyVTpILIHI DopasHIOBaYl CTAHOBIATE
noTpedH TIIHHH, a 30BHIIIHI — pekilaMa, 00 ABH, TOBAPHI MTPONO3HLIT TOLLO,

Pu3nk Kymieai — 1¢ TpHBOTA JTIIHHH NIOA0 HETATHRHHX HACTIIKIE 31HCHEHOTO BHOOPY,
[CHYHOTE TAKI BHAH PHIHKY:

— (piHaHCOBWH PHINK — TOBap, KYNIEHWH 3a ORI BHCOKY, HUK B IHIIOMY MICII INHY
(BHHHKAE HEOOX1IHICTL J0AATKOBHX BUTPAT HA HOrO pEMOHT ado 0DCIVIOBYBAHHA);

— PHIHK AKOCTI YW (PYHKUIOHANIBHOTO NPH3IHAYCHHA (HH3BKA AKICTE ad0 HEMOMIHEBICTh
BHKOPHCTAHHA TORAPY BHACTIIOK HEBIJMOBIIHOCTI HOTO XapakTePHCTHE HEOOX1THHM);

— PH3HK BTPATH Hacy, NoTpidHOre Ha 301HCHEHHS PEMOHTY TOBapy, HOro NPUCTOCYBAHHS 10
YMOE eKcTuTyaTaiii abo moBepHeHHA;

— (pI3HYHHE PU3HE, 3YMOBICHHH CIIOKHBAHHAM TOBAPY, IKLUIHBOIO UIA 310P0OR A MIOJIHHH Y1
HABKQITHIITHEBOTO {J{.‘.FU,EI,DBI-II.T_I,EI;

— TICHXOJOTIYHII pH3HK (npHadaHdil TORap NMPH3BOAMTE 10 BTPATH IMITKY abo CTROpPHOE
NCUXON0rTYHUH JuckoMbopT).

[lpakTHKa MOKazye, MO CHIOKWBAYI HAMATAIOTHCSH 3MEHIINTH PHINK KYMiRm, [X mamaranns Tem
OUIBIIE, YHM BHINA [IHA TOBapiB ado Mipa iX HOBH3HH Ha pHHEY. 18 sMeHIIeHHS MIpH pPHIHEY
MNOKYTILIE HEOOXIHO:

— 3abe3nmeunTH X IH(QOPMAIIER MO0 BIACTHROCTEH, crmocobiB | HANPAMKIE BHKOPHCTAHHS
OPOAYKLIT;

— MONYJAAPHIVBATH MO3HTHEHHH JIOCEI]T T PEKOMEHIALIT CIIOMKHBAYIE Y1 KOPHCTYRAYIR,

— HAJABATH MOAITHBICTE 3AIHCHHTH MpOo0HY 3aKYITIBIIIO;

— HAJdBATH NMPpaB0 NOBCPHCHHA TOBADY.

OpienTanis — MOTEHINHHA TOTOBHICTE JTHIHHH AKHMOCE YHHOM pearvBaTH Ha i (QakTopis
SOBHILHBOIO cepenosuina. Bowa HeoDX1aHa  1HIMBLLY  JUIS  30€peKeHHS CBOIX  LIHHOCTEH,
CNPOIICHHA CKJIAJIHHX 3B A3KIB Ta OIIHOK 1 KIHCIE KIHIEM /15 3aXHCTY BIACHOTO «dA», cTabimizamii
cebe. Taky OpIEHTANO COOKHBAY Mac MO0 KYPIHHA, alKOTOM0, TeXHIKH, MHCTELTBA,
HABKOJIHIIHLOTO CEPEIOBHILA, ATOMHOT €HEPril, CYCIUIEHOT POl KIHKW 1 T, 1.

[2 30ITBEIIEHHAM CHIH TIO3HTHEHOT opieHTanmii Ha Torap 30IMBIIVETRCA HMORIPHICTE fioro
Kynieinl., Taka IO3HTHBHA OPIEHTALIA Mae cyDd €KTHBHO-00 €KTHBHI J1I0Bl KOMIIOHEHTH (3HAHHA,
Hanpuknai, «lleaki iHo3eMHI arTOMOOIT HIKYAM HE ToAfThCA») | eMOoIiiiHl KoMnoHeHTH (edexr,
HanpHknal, «lnozeMumid apToMOOITL 8 He Xodyx). Taky opicHTALl0 MOKHA BAMIPATH, Ha Hel
MO#HE BILTHHYTH (KOMYHIKaTHEHO ).

Evonii — npHeMHI 4M HENnpHEMHI BIAYYTTA (NCHXiuHI 30y/KEHHA), AKI RIVIHBAKOTE HA
CHPHIHATTH, NPALe3JaTHICTE 1 NOBEIIHKY clokHBada, Ock JeKUIbKA [IPHKIIAIE:

— COPHATIHRI YMOBH KYNIBJI B KHIKKOBHX MarasvHax ChnpuArTe TOMIVKY, NPoOHOMY
YHTAHHIO 1 KYITIRIIL;

— HAB A3IME] PO3MOBH NPOJIABIA BHKIHKAKOTE MOUIYE KOHTPAPTYMEHTIR;

— DrarompHeMHa aTMochepa pecTOpPany CpHAE VCIIITHIM TOPTOBETLHHM MEPETOROPAM:;

— peraMa 3a JOINOMOIOK) CTPpaxy BHEIHKAe 30V/GKEHHS 1 HaAIpyry, BawJIHBICTE peansaiil
AKMX 3a5ICHHTE BIJ1 1AHOTO TORApY.,
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i emouii cnpusiors ogepaandio indopManil cnokupadesM, (QOPMYBAHHKY BIIHOLWCHHA 10
BHPOOY, CTHMYITIOIOTE (TATEMYEITE ) IHTEIEKTYATBHI MPOIIECH.

Miznasaaeni quconancH. [lisHanuga — cyd eKTHBHE 3HAHHA THOACH npo cede | HABKOIHIIHIN
CBIT. ¥ BUANOBIAHOCT] 3 TEOPIEK Mi3HaBanbHMX AucoHaHcie @ectinrepa (1957 p.) iHaumeiau
HAMATAKOTECA YHHKHYTH NPOTHPIYYMA MUK 3HAHHAM 1 JIACHICTIO AK 10, TAK 1 IMCad KYITRI TOBApIB,
JlHCcOHAHCIB BUHUKAC THM DUIbLIE, YHM:

— pobpoBiTeHIIIE OVIa KYTIRIS;

— DUIBIIE CIOCTEPIraaocs albTePHATHB KYIIIBIIL

— Ouba Oyna npUBadIMBICTE IHIIHX ANBTEPHATHE,

— YACTIIIE RUIOVEAINCS IMIHH MOPIRHAHO 3 TIOTIEPETHIM 2PATKOM;

— MeHe Oyno iHGopManli npo ToBapH.

Hamaranus yHHKHYTH JIHCOHAHCIB CTIPHYHHSAE,

— BHTICHEHHH BHEIHEAKYO] IHCOHAHCH 1HdopMamil, OOCHICHHA MATBEPIEKYIOUOT CBOK
NOBEAIHKY IH(OopMALIT;

— BIJIKNIAZIEHHA PIMIEHHA PO KYITRITIO;

— noTpedy NnepeBipkH pilleHb, SKI BHKIHKAKTL POSHAPYBAHHS, SMEHIUEHHH TX 3HAYEHHH;

— 3MIHY MOBETIHKH TPH MOBTOPHIH KYITIRTI.

Jna MapKeTHHTY Bpax yBaHHA JHCOHAHCIB 03HAYAE, 1110 HE0OXiIHO:

— BIAIITOBYBATH AKTHBHC 0OTOBOPCHHA KYIIBII TOBApY;

— HE BHKJIHKATH 3aBHIICHHA | HEpeaThbHHX OUIKYRAHE 100 TOBAPY:

— MIATBEPAAYBATH MOKYILEB] TPABHIIBHICTE HOTO PILLEHHSA TIC/IH KYIIBIIL;

— OPraHi30OBYBATH MICHATPOIAKHAN CEPRIC,

— CTHMYJIIOBATH CIIOKHBAYA,

[Momuakn y BHIHAYEHH] NOBEIIHKH CNIOAHBAYIB TaKI:

— CAMORTIEBHEHICTE MIANPHEMCTR-NIPOIYVIEHTIE («f camM 3HAW, OO0 Kpame I8 Moro
CIOMKHBAYAR);

— HEJAOCTATHICTE YBarW JI0 TIPOBEJIEHHA JIOCTI/IKEHE TOBEIIHKH CIOXKHBAYIE (3aRAKAIOTH
MOTOYHL TPODIIeMH )

— MPOBEASHHA JOCTITKEHb 30 CTAPHMH CXeMaMi (ONMHTYBAHHA BHBYAE NTPOONEMH CIOMHBATIR
MOBEPXHERD),

— OPICHTALIA Hi MHHYJIHE 10CBL] (IPOIOHYETBCH T, IO CHOAHBAYL KYIYVBLIH B MHHYIOMY )

— KOTHOBaHHA JISIEHOCTI KOHKYPEHTIB (3a aHanorieo, ance B ripmoMy BHKOHAHHI);

— OPICHTAINA Ha ICHYIOYHH MOMAT 0€3 HaJeKHOT YBArH 10 BHBYCHHA MOTPED 1 3alHTIR;

— HENpPaBHIBHA IHTEPNPETALIA JaHHX TPO NOBEMIHKY cnomkueaqie (1HGopmama, sxa Oyna
pIepAaHa RHACTIIOK MOMBOBHX JTOCTITKEHE );

— BH3HAYEHHSH TOYOK 30PY CHOMKHBAYIBE JIMILIE HA OCHOB] PE3VILTATIE SKICHHX J0CIIKEHb;

— HeaudepeHIHoBaHHA MIAXIT 10 BH3HAMCHHA NOBSIHKH CTIOKHBAYIE,
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Tema 6. lociaijzxeHHA KOHKYPEHTOCHPOMOKHOCTI NiinpHeMeTEA
1. CyTHICTE Ta 3HAYMEHHA KOHKYPEHTOCTIPOMOMKHOCT] MJTTPHEMCTEA,
2. OniHka KOHEVPEHTOCOPOMOKHOCTI MLANPHEMCTEA,
3. OYHEUIOHANBEHHH MIAX1 10 OLIHKH KOHKYPEHTOCHPOMOAHOCTI NANPHEMCTEA.
4, 3ax0/M 3 MIBHIICHHA KOHKYPEHTOCTIPOMOMKHOCTI ITITIPHEMCTRA,

1. KoHKYpPeHTOCHPOMOKHICTE MIANPHEMCTBA — 1€ HOTO 3JATHICTH 3aHHATH BUIMOBIIHY
MO3HIIKD HAa KOHKYPEHTHOMY pPHHKY. 3araJlbHONPHIHATA OLIHKA KOHKYPECHTOCMPOMOMKHOCTI
NNPHEMCTRBA BIICYTHA. PasoM 3 THM icHYE JIeKUIBKA IJIXO/IB, Cepell AKHX B Heply 4Hepry ciij
Ha3BaTH BH3IHAYCHHA EﬂHHﬂJ‘E‘HTﬂEH[]ﬂMﬂ?HHUCTi 3 TOYEH 30pY  KOHEYPCHTHHX  IIepeear
NUNPHEMCTRA.

3TJIHO 3 MM BH3IHAYEHHAM OIHKA KOHKYPEHTOCTIPOMOMKHOCTI NMANPHEMCTEA ARIAE CODOM
MOPIBHAHHA FOr0  XapakTepHCTHE, BAACTHBOCTCH 4M MapoK TOBapiB, 10 NPOAYKYIOTBCS 3
AHATONTYHUMH  TOKA3HHKAMM  [IPIOPHTETHUX KOHKYPEHTIE (TakMMM, HKI 3aiiMaioTe Halkpai
MO3HIIT HA TAHOMY PHHKY) 3 METOK) BH3HAYEHHS THX, AKI CTROPHIOTE IEPERATH MIANPHEMCTEA HATL
KOHKYPCHTAMM B OVAb-AKIH ranysi gisnbHocti. [Ipy uboMy cnijl posyMITH, 1O ICHYIOTH 30BHimi i
BHYTPIillIHI KOHKYPCHTHI NepeBary.

JOBHIIIHA KOHKYpPEHTHA nepeBara 0azyeThCd Ha BIOMIHHHX SKOCTAX TOBapy, WO CTBOPIOE
WIHHICTE JUIA [MOKYILSA 33 PaXyHOK 3MEHIIeHHA HOro BHTPAT 4M NIBMIIEHHA eeKTHBHOCTI Horo
miankHocT. BoHa 30iMBIIVE «pPHHKORY CHITY® IIZIIPHEMCTRA TAK, M0 MOXKE TIPHMYCHTH PHHOK
NPHHHATH OUILLI BUCOKY LIHY NPOAAY NOPIBHAHO 3 KOHKYPCHTAMM,

BHyTpilHA KOHKYPCHTHA NepeBara — 1€ Teperara MiINPHEMCTEA CTOCOBHO BHTPAT “H
YVIPABIIHHA, #AKa CTBOPHE UWIHHICTE 118 TOBApOBHPOOHHEA, IO03BOIAEC 3HH3HTH CcoDIBAPTICTE
DUBIIOK MIPOK), HIA MPIOPHTETHHIT KOHKYPEHT.

ODHUIBEa THIIH KOHKYPEHTHHX INEpeBar MaloTh PizHE TOXODKCHHS | PI3HY NPHPOIY, a 3BIJICH
HACTO DYBAKTE HECYMICHI, OCKLIBKH BUMAralOTh PISHHX MAXO0MAIB, HABMYOK 1 KyneTypH. Ha puc. 20
npejacTapiIeH] 00WIBa THITH KOHKYPEHTHHX TEpeBar, AKI MOMHA BHABHTH, BHKOPHCTOBYIOYH
PHHKOBY CHIY 1 IPOAVETHBHICTE.

I pogysETHRHICTE
A (B % BIT TPIOPHTETHOTO KOHEYPEHTA )

T+ L3 .
ullpoBanuia + L2 .~ Crpareria
TOHA o0 mdpepenmianmi
+ 1,1,
0,7 08 09 LT 1,2 1,3

L]
| | | # 1 | ] S
1 1 ] ¥ L T -

. PUHEORA CHITA MAKCHMAIREHO
K 0.0 TPHITHATA IIHa TpoIaky (B %
. 7 BLD NPIPHTETHONY KOHKVPEHTA)

Crpareria K
MAepeTra ot < 0.8
no BTpaTax L
L [aeanbha
" 4+ 07 JOHA

Puc. 200, - PO3yMIHHA KOHKEYPEHTHOT NIEPERArH

PHHKORA CHJIA — AK MakCHMAaJkHA IIIHA NPOJIAK, 10 NMPHIMAETECA PHHKOM, CTHIRRIAHOCHTRCA 3
HIHOTIO KOHNEYpCHTA.

IpoayKTHBHICTE O3HAYAE, HA CKUIBKH MTHTOMI BHTPATH HA BHPODHHITEO NMPOAYKII OLNbLIM HH
MEHII 3a BHTPaTH KOHKYPEHTA.
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AHans  KOHEYPCHTOCHPOMOMKHOCT] 33 UMM MCETOAOM  J4C MOMKIHBICTL  NIANPHEMCTBY
MO3HINIOBATH  cede  BUIMOBUIHHM  HMHHOM, 4 OTHe, BHIHAYMHTH BUIMOBIHY  CTPaTETiio,
CPOpMYTIOBATH IPIOPHTETHI LI,

2. OuiHka KOHKEYPEHTOCTIPOMOGKHOCT] INPHEMCTBA MOGKE DYTH 3IHCHEHA NIIAX0M aHAJi3y Horo
CADKHX | CHABLHHX cTopin. Y npoucci Horo HCODXIIHO OACPHATH BIANOBIAL Ha HACTYIIHI
MHTAHHA:

— K MIaHH KOHKYPEHTIR 11010 3MIHH IO PHHKY, IIBHIICHHS peHTadeILHOCT] BUpOOHHLITEA
1 301bIIeHHA 0DCATIB npogaxy’

— kol puHEOROT cTpATETTT AOTPHMYIOTECA Ballll KOHKYPEHTH B JIAHHT vac?

— 34 10NoMOro SKHX 3acoDiB BOHM 3aDe3MedyIoTs iX peaiizamii?

— Sxi X cuneHi i cnadki cToporn?

— SAKi oii MOKHA YeKaTH B MAHOYTHLOMY BiJ HHHIMIHIX | MAHOYTHIX KOHKYPeHTiB?

KoHuTponbHHi THCT 1718 OLWIHKM CHIBHHX 1 cHaOKHX CTOPIH NANPHEMCTBA Y KOHKYPEeHTHIH
DOpoTEOI Moke OVTH cKIaeHHil 3a hopmMoto, NoIaHo v Tabm, 9,

Tadnuua 9
KOoHTPOIBHHI JTHCT 719 OIHKH CHIBHAX 1 cIabKHX CTOPIH MIMPHEMCTEA
YV KOHKYPEHTHIH 00poTRD1
(OCHOBHI NOKAIHHKH JIANBHOCTI ['pyms mampHeMcTs
MiMPHEMCTRA I 11 111 IV v

I.@inancu

CTPYKTYpa akTHBIE (3a00proRa”icTs HIOJO OCHOBHOTO
KTl Tany)

0DopoT aKuii

CNOAHBYHH KPEIUT

IHBECTHILIIHI pecypeH

PyX TOTIBKH

CTAH DE330HTKOBOCTI

BIJTHOMIEHHA ODCATIE NPOJIAKY 0 BAPTOCT] BHKOPHCTAHHX
AKTHEIB

CHIBBIIHOMWEHHA OCHOBHOIO H 0DOPOTHOIO KallTany
e(PeKTHBHICTE BHKOHAHHS IUIaHY | OI0KETY MANPHEMCTRA
MOX0 Ha HOBI IHBECTHILT

PO3MIp BIACHOCTI

IHHAMIKA IHBIICHIIB

II. Bupobnuureo

BHKOPHCTAHHA BHPODHHYMX MOTYKHOCTEH

BHPOOHHYI TTPOLICCH

e(peKTHRHICTE NEPEX0TY HA BHITYCK HOROT MPOJIVEILT
KINBKICTE po0o4ol CHITH

NPOAYVKTHEHICTE Npatl

3arnacH MaTeplanbHO-TEXHITHHX PECYPCIB

00CAr OPOJasky Ha 0JHOrO 3aiiHATOoro

0OCAT NMPOJAKY HA OAHHHLK KAMITATOBKIAICHb

BIK TEXHOIOTTIHOTD 00IaTHAHHA

CHCTEMA KOHTPOJIHY AKOCTI

CROEYACHICTE MOCTAROK MATEPIATEHHX pPecypCir

TPHBANICTE  [pOCTOiB  oDnagHadHd vy 3B H3KY 3
OPraHizauliTHO-TEXHIYHMMH TIPHYHHAMH

HAaABHICTE BHPOOHHYMX TUIOMI 1A PO3IIHPEHHA BHPOOHHITEA
POIMILLEHHS 00JIaIHAHHA
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[pogor:xenna Tabanm 9

[T, Opranizaunia i ynpasainnsa

BliHOWEeHHA ducelnsHocTi AYID ta ITP no eupobuHuu0ro
NepcoHany

CHCTEMA VIIPABIIHCBKOIO 38 43Ky

HITKICTE POTONITY (IVHKIN B anapati yiparTiHHA
AKICTE H(opMaLl, WO BHKOPHCTOBYEThCH
IBHKICTE  pearyBaHHA  YIPaBlIHHA  Ha  3MIHH, 110
BII0OVBAIOTECA

IV. Mapkerunr

A0IA PHHKY 30YTY

PEMmyTaIia MPoayKIIT Ha PpHHKY

NPECTHE TOProBe/IbHOT MAPKH

pIREHE CEPRICY

oprafizaniifi 1 TexHiuHi 3aco0H 118 30yTY
TOProBeNibHAH anapar niinpHeEMCTREA

IIHH HA BHPOOH | MOCTYTH

KUIBKICTE CIIOMHBAYIE IIPOAYKLIL

V. Poboua cuia

KUTBKICTE MPAIBHHEIR Ha MOYacOBIH ONIaT
KOHTOPCEKHH NEPCOHAN

TOPrOBENBHHIH 1 30YTOBHIT MepcoHan

IHAKEHEPH

MaHCTPH

VIIPABIIHII CepeIHBOTO PIBHA

VIPARIIHLI BHILOTO PIBHA

BHTPATH HA MATOTORKY KaJpir

HHC/IO PIBHIB YIIPaBIIIHHA

MIHHHICTE Ka/IpIR

V1. Texnonoris

BHPOOHHIITED

HOBA MPOIVKILIA

llii'l'EHT}’BHH HA

opranizamia HJIJIKP

NOTYKHICTE HKCHEPHO-KOHCTPYKTOPCEKOT DasH

I'pyna I — kpama, HiA 0yIB-XTO Ha PHHKY, ABHHIT MJIEp y ramysi.

Ipyna I — BHILE CCPEIHLOTO PIRHA, MOKAZHHKH MOCMOAaPCHKOT JANLHOCTI Xopoli i ¢cTadinLHI,

Fpyna Il — cepeniil piBeHb, NOBHA BIANOBIAHICTE FAIYIEBHM CTAHJAPTAM, CTIHKA NO3HLIA Ha
PHHKY,

Tpyna IV Tpeba noTypOyBaTHCA MPo MOMIMIICHHS CBOITX MO3HINH Ha pHHKY, © NOpHBII A0
NepeRHBAHE, MOKA2HHKH TOCTIOIAPCHKOT JIIANBHOCT] OTIPITYIOTECA.

Tpyna V' — cATyalis TPHROAHA, MOZWLIA HA PHHKY MOBHHHA OYTH MOJIMIIEHA HAROILI piinyye,
HIIPHEMCTBO NOIATO B KPHI0BY CHTYALII.

CTpYKTYPHHI MiAXiA M0 OMIHKA KOHKYPEHTOCTIPOMOKHOCTI MiINPHEMCTEA 03HAYMAE aHATI3
PHHKOBHX [O3ZHLIH TOBAPOBHPODHHEKA, BHXOIHYH 3 HAABHMX 30BHIWLHIX ymos., Taka ouinka
KOHKYPEHTOCITPOMOMKHOCTI Tiependaiae aHam3 TAKHX 30BHINTHIX YMOR!

— peaikHa 1 MOTEHIHHA MICTKICTE PHHKY:

— JIETKICTE JOCTYIY 10 PHHKY,;

— BX11H1 Gap epH;

— OJHOPLHICTE PHHKY;

— CTPYKTYpa ramysi;

— Mipa 3a7yYeHHA MIANPHEMCTRA B JaHy Taly3hb;
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— MOAJIHBICTE TEXHOMOIMYHHX HOBOBBE/ICHE,
— MOAITHRICTE EKOHOMIT HA MacinTabax;
— MOMIHBICTL THBepCH(pIKaLl.

3. OyHxnioHAABHHA DiAXDL 10 OMIHKH KOHKYPEHTOCHPOMOMKHOCTI NiINPHEMCTRA SBISE
CO00K PO3PAXYVHOK BLINOBIAHHX CIIBBIAHOWCH 1 NOKA3HHKIBE. Tak, 3a MCTOAHKOK aMCPHKAHCLKOT
koHcanTHHroBol (hipMu «Dun and Breadstreet» nocnipxyroTECA TPH TPYTIH NOKA3HHKIE PHHKOBOT
NIATEHOCTI MAMPHEMCTRA:

a) NOKa3HHUKH ePeKTHEHOCT] BUPOOHHY0-30YTOROT JIANBHOCTI:

K = et MpHOYTOK (46).

HHCTHI 00CAT TP oKy

K- WCTHIT 11p HOY TOK _@47),

HHCTA Bap TICTh MATEP IAUTEHHX AKTHBIB

K HHCTHI TP HOY TOK

- . (48),
qHCTHIT 0DOPOT KamiTamy

0) NOKa3HWKH IHTCHCHBHOCTI BHKOPHCTAHHS OCHOBHOTO i 0DOpPOTHOTO KarlTamy:
YHCTHH 0
_ TROATE — (49),

HHCTA Eﬂp']'li.."l'h Mﬁ'lEPlﬂ.lthlaﬂ AKTHEBIEB

kK =

HHCTHI TP O/
YHCTHH 0DOpPOT KamTany
K — YHCTHH 1p ogak

Bap TICThH BHP OOHHMMX 3aIlacis

K =

(50),

(51),

K - OCHORHMI KarmTan _(52),

BAPTICTh MATEPlAILHHXY AKTHBIB

BAPTICTh BHP OOHMHHX 3anacis

K

- — (33),
YHCTHH 000pOTHHE KammTan

B) NOKa3HUEN (PIHAHCOBOT JIHILHOCT NIANPHEMCTBEA:
K - ODOPOTHHH KamTan

: (54).
noToMHI HOPTI

K — MOTOYHHH opT _(59),

BAP TICTL MATEP IATEHHX AKTHEIR

a00 BUP OOHHYHX 3allacis
JArAILHUA DOpr
K=—o — 2P (5¢)
BAPTICTE MAaTcpla/lbHHUX aKTHEIR

 JIOBTOTPHBATI 30008 A3aHHA
YHCTHH 000 OTHHH KariTal

YzarankHEeHHI MUIXI /10 OUIHKH KOHKYPEHTOCTIPOMOYKHOCTI NMIZINPHEMCTRA 03HAYAE PO3PaxyHOK
BUIMOBLIHOTO Mokasuuka (Kp):

K (57);

K= Jr+Jg (58),
ne Iy — IHAEKC KOHKYPEHTOCTIPOMOKHOCTI M0 TORAPHIA Maci,
Jg — iHjeKc BIIHOCHOI ehe KTHRHOCT]

;
I =3B

i=]
ne P — KINBKICTE BHIR TORAPIR, 11O MPOTOHYIOTHCA,
;1 N — KUTBKICTE TOBAPIB 1-T'0 BHIY, SKI MPOMOHYIOTECH HA PHHEY KOHEVPYIOUHMH CTOPOHAMH,

K

noOK 3 (59)
Nz Ky 3

It I
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P — xoedileHT 3HAMUMOCTI 1-T0 TOBAPY B KOHKYPCHLIT Ha PHHKY

(iﬁ = Lﬂ]{ﬁ[}],

ki Kis — KOMIUICKCH] NIOKA3HHKH SKOCT] KOHKYPYHOYHX TOBApIB (1 — JaHui ToBap,
0 — DazoBwWil TORAp, 3 AKHM MMOPIEHIOIOTE),
3;. 355 — 3aTpaTH Ha NpPHI0AHHA Ta BHKOPHCTAHHA TOBAPIE MPOTATOM 1X KHTTEBOID LUKV,

a E
Je =2 v == |(61),
i=1 E._.[e:
ae K — KInbKICTE NOKa3HUKIR e(CKTHEHOCT] BHPOOHHLITEA,

¥i — KOC(IIIEHT 3HAYHMOCT] TMOKAsHUKIB e(eKTHBHOCTI,
Ej, Ejs — noxa3sHHKH eeKTHRHOCTI JaHOoT Opraizaiii Ta oprasizaiii-KoHKYpeHTa

[ii"’, = l.ﬂ) (62);

i=l
Banbia ouiHka KOHKYPEHTOCIPOMOMKHOCTI MONArae v ckiajanui BiZNnopianux tabiib (IMB.
tabn. 10, 11), omiHul nokasHUKIB Ta IX NOPIBHAHHI 13 NNPHEMCTBAMH -KOHKYPEHTAMH,

Tabnuua 10
bankHa oIliHKa KOHKYPEHTOCTPOMOAHOCT] MIITPHEMCTRA

JHAYEHHA YHHHHKIR

UnHHHEN (oUiHIOKTLCH DagamH Big 0 10 5)
KOHKYPEHTOCTIPOMOKHOCTI BIACHE KOHKYPEHT | KOHKYPEHT
H1ATPHEMCTBO A B
I. lpoaykr
AKICTH
TEXHIMHI apaMeTpH
CTHITE
MPECTHIK TOPTOBOT MapkH
VITAKOBKA

pPEMD HTO3JATHICTE

FapaHTIHHHH CTPOK eKCIUTyaTaui
RAPIAHTHICTE RHKOPHCTAHHA
(YHIBEpCAI3M, YHIKAIEHICTE)
HAJIHHICTE

FAXMIIEHICTE MAaTeHTAMH

I1. Hina

posMIp NpelcKypaHTHOT WIHK
PO3MIP 3HHAKOK

TCPMIHH MaTCHTIR

VMOBH KPe/IHTYEAHHA

IT1. Kanaawm posmominy

KBaILPIKALA TOProBelbLHHX NpeACTABHHKIB
pﬂ'.iHHTIJK CHCTCMH QIITOBHX HGCEpEﬂHHKiE
KRAMI(pIKAIA TOProReI:EHO-30VTOROTO EPCOHATY
PALIOHANBHICTE CTPYKTYPH KaHAIIE

OXOTUTEHHA PHHKY

PO3BHTOK CKIAACHKHX TUIOLL

CHCTCMA }-’I'Ipi:lBJ'liHl—IH FAlmacani

CHCTEMA TPAHCTOPTYBAHHA TIPOIYKIIT

IV. Cucreva komynikaniii
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[Iponopxenna Tadbaum 10

POSBHTORK pCEIaMH

- JUIS CHOMKHBaYa

- VISl TOPTOBENBHHX MOCEPETHHKIR
IHHBIIVANBHHH (TIEPCOHANBHHE) NTPOIaHK
CTHMYITIOBAHHA CTIOKHBAYA
OpeseHTalll TOBap1B

HABYAHHA 1 NATOTOBKA 30YTOBHX CITy#O
CHCTEMA CTHMYITIORAHHA 30YyTY

- KYIOHH

- JHHAKKH

- JeMOHCTpaNi ToRapieg

- NpeEMIT TOPIroBEIbHUM NOCepeHHKaM
- TENeMapKeTHHT

FAraibHa KUIBKICTh DAJIB

Tabnuna 11
AHan3s KOHKYPEHTHOT HO3HIT I INPHEMCTEA
[loxkaznukH Bara PeliTunr HinmieTs
Hons punky 0.1 4.0 0.4
3pocTaHHA 101 PHHKY 0,15 2,0 0,3
AKICTE NPOIYKTY 0.1 4,0 0.4
Penyranis ToproeeisHOT MapkH 0.1 5.0 0.5
Kananu poznoainy 0,05 4,0 0,2
EdekrHBHICTE NPOCYBAHHA 0,05 3.0 0,15
Bupobuudi noTyaHOCTI 0,05 3.0 0,15
EekTHBHICTE BHPOOHHUTRA 0,035 2.0 0,1
Bapricts ToBapy 0,15 3.0 0,45
MarepiansHO-TeXHIUHE 3abe3neueHHA 0,05 5,0 (0,25
MenemsmMenT 0.05 4.0 0,2

4. Opranizaniiini
NiIPHEMCTEA:

3AX0AH, CHpAMOBaHi

HA NIIBHIIEHHA KOHKYPEHTOCTPOMOKHOCTI

— MIBMIICHHA TEXHIKO-CKOHOMIMHHX | AKICHHX NOKA3HUKIB npoaykilil Gipmu;

— OpIEHTAIA AKOCTI Ta TEXHIKO-EKOHOMIMHIX MapaMeTPiB TPOIVKINT HA BHMOTH CIIOKHBATIR,

— BHHABJIEHHA 1 3a0e3Ne4eHHd nepesar NpoaykTy NOpiBHAHO 3 HOT'0 3aMIHHHKAMM;

— BHABIEHHA TIEPERar 1 HEIOTIKIB TORapiB-aHaloriB, AKI BHIYCKaTRCA KOHKYPEHTaMM, 1
BHEKOPHCTAHHA OJICPAAHHX Pe3yILTATIB ¥ ASIEHOCT] (HpMH;

— BH3IHAYCHHA MOBIHEHX MOJH(IKALIH TPOAYKTY;

— BHARINCHHA
NPOAYKLIT

| BHKOPHCTAHHA INHORWX (DAKTOPIR MIABWIIEHHA KOHKYPEHTOCIIPOMOGKHOCTI

— BUIHAXO/UKCHHA | BAKOPHCTAHHA HOBHX NIPIOPHTETHHX cep BHKOPHCTAHHA NPOIYKIIT,
— [PHCTOCYBAHHA TPOAYKIT 10 poOOTH B PISHAX (V TOMY 9HCII CKCTPEMAIBHAX ) YMOBAX:

— auipepentiatia npogyKLii;

— MTOCHJIEHHA BIUTHRY Ha CIIOAHEBAYIR (TPOCYRAHHA).
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Tema 7. Mingroroeka ta npeientania NICYMKOBOI0 3BITY Npo ociailKeHHA
1. Bumorn 1o 3eiTy,
2. CIpyKTypa 3BITY.

3. IlpesenTauis 3eity.

|. BuBucHHs 1aHOT TeMM BUMArac nepil 3a Bee O3HAHOMIICHHH 3 OCHOBHHMH BHMOTaMH 10
IBITY!

— OpI€HTAaLl HA 3aMOBHHEA, HOro MoTpedH Ta NpodIeMH;

— I[IOBHOTA — MpeJcTaBneHHs HeoOX1IHOT | JocTaTHROT IH(opMaLl, AKY noTpedye 3aMOBHHK
YH TOTEHITIHHWN YHTAY;

— TOYHICTE — BLANOBLIANLHA 00poDKa TaHHX, JONYHICTE apryMedTanii, sMina nodyaosa ppas,
TPaMOTHICTE;

—ACHICTE —  YITKICTL Oprafizaiii  3BiTY, OC4Ha ODOCALIOBHICTE MHCICHHH, TOUYHICTE
BHKOPHCTAHHA BUPA3iB 1 TEPMIHIB, OJIHOZHAYHICTE Ta 3PO3YMIIICTE MOBH;

— BHPAa3HICTE — AKIEHTYBAHHA TOIOBHHX Pe3VIbTATIE, BHPAKEHHA IYMOK YITKO | MOBHO, DE3
3AHBUX CIIB;

— AKYPaTHICTE — JIDaHIHRICTE Ta OXAHHICTE BHKOHAHHA.

2. [InceMOBHE 3BIT MOMKE CKIAATHCH 3 HHKYMC BKA3AHHX YACTHH:

1. Turyaesamii apkym. TyT yKa3yeThCa TEMa 3RITY, HasBa opraHizanii, g AKol BiH CKIaIeHHH,
Td Opradizauli, wo Horo npeacrasisc, 1ara CKIALeHHd 3BITY, MOKYTh OYTH HassaHl ocobu, ans
AKHX CKITAJEHO 3BIT | AKI oo po3podnm.

2. ImicT. ITepemk yeoix posaune Ta naparpadis 13 BKA31BKOK Ha CTOPIHKH, ¢ BOHH 3HAXOIATHCA
¥ 3BITI

3. Koporkmii orasa (pestome). [le HaiiGUTRII BaduiBa CKIAI0BA YACTHHA 3BITY, OCKUIBKH TYT
HKI.I.E'H'I'}T'I'I:EH _"g.-'H-EI['El Ha BCi}i BAMIIHBMX MOMEHTAX 'DIE’.'HCIBH'UII‘ YACTHHH '_“-'Hi'l'}". T}"I' Mar MiELI.E OCHOBHA
iHhopMaris, a Tako# HaHOITRII BaroMi Pe3VITETaTH MTPOREISHOTO JIOCTIKEHHS Ta PEKOMEH IaIii,

CTpyKTYpa KOPOTKOTO OTTIATY MOsKe OYTH Taka:

—BCTYN (XTO 4B CAHKIIK HA NMPOBEIEHHA JOCILIKEHHA 1 3 AKOH METOH), AKOH NpodIeMo
abo TIMOTE30H KEPYRARCA JOCTITHHK),

— HAHOUILLLI CYTTCBI BUAKPHTTS 4YH PesyibTaTH;

— BHCHORKH Ta PEKOMCH,1aIIi,

4. Berym — iHdopMalnig, HeodX1IHa YHTAYCBI JI4 TOro, M0 HaICKHUM YHHOM OLNMHHTH
OOTOBOPEHHA TEMH B OCHOBHIH 9acTHHI 3BI1TY. TyT TaKO®X C1J] MOACHHTH TEPMIHH, AKI BHKOPHCTaHI
NpH  CKIaZaHdl 3BITY, TEPENCTOPID NPOBEASHHA JaHHX JIOCHIUKEeHb, YITKO BH3HAYHTH iX
crerpIanl wimn.

5. OcnoeHa 4vacTHHa. [lOBHMHHA MICTHTH [CTalbHI MATEpIANH JOCILUIKCHHA, HOTO METO,
pesyneTaTH Ta odMmexenns. Jo BigoMa YMTAYiR  HeoOXITHO JIOBECTH, AKHM OVEB  NPOEKT
AOCTIKEHHA 1 HOMY, SKI1 JaHl (NepBHHHI 4K BTOPHHHI) OyIH BUKOPHCTAHI, AK 30HPANHChL NEPBHHHI
naHi i BHEHAUATACA BRHOIpKA.

Pesynbrarn QocilKeHb HOBHHHI OYTH BHKIAJEH] JIETAILHO 3 BHKOPHCTAHHAM BIJIIIOBLJIHHX
TabIuILk, J1arpaM, PHCYHKIR,

OOropopioloyl 0OMEKEHHA, CIII VKa3aTH Ha MIPY TOYHOCTI PO3PaXyHEIB Ta MOMEKITHBOCTI
}*FIE[FH.JILHEI—IHEI D,I'IIEIPH{HI-IHK '[]ET%}’J'II:THTiH.

6. BHCHOBKH i peKoMeHIamii No KOAHOMY 00 €KTY JOCTIIKEHHA YH NpodIeMH,

7. Hoaarku — MaTeplaif, 8Kl 3aHaJTo CKIaIHIL, cleulanizosadl abo HeoDoBR H3K0B1L B OCHOBHIH
YACTHHI 3BITY (KON ONHTYRANLHUX IJIHCTKIR, (POPMH peECTpalli CcrnocTepeXeHb, KApTH 14
BHIHAYCHIA BHOIPKH, 00 eMHI Tadmumi, idmorpadig Tommo).

3. YacTo 3aMOBHMKH MapKEeTHHTOBHMX JOCTIKEHE OMKAIOTH 3acTVXATH MPOMIKHI, a TaKo®
(hiHanbHUE 3BITH B yeHIH opmi. TTpHHUHIIOB] MAX0AH 10 NIAFOTOBKH Ta UPEICTABIEHHA YCHMX
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IBITIB AHANOITYHT MHCBMOBUM. AN ICHYIOTE 1 Jaeskl ocobdnueocri. [Tpu migroroBul 1 nojganu
YCHOTO 3BITY TIPO PE3VIETATH MAPKETHHIOBHX JOCITTHEHE CTIT JOTPHMYBATHCE TAKHX BAMOT

—3HATH 3aMOBHHEA: PIBCHL HOTMO TEXHIMHOT NIATOTOBKH, MIPY 3alHTEPECOBAHOCTI B PE3YILTATL
AOCTAEHHA TOWIO;

— [MPAaBHJILHO OPTaHI3YBATH MIPE3CHTALII;

— BHEOPHCTOBYBATH cDCKTHBHI HAOYH] 32C0DH Ta LOCTpaLii.

[Ipw mporeaeHAl Mpe3eHTaNil YCHOTO 3BITY TIPO Pe3yIBTATH MAPKETHHTOBHX JIOCTLTAKEHE CITIJ
JOTPHMYBATHCA HACTYITHOTO:

— BUTPUMYBATH YACOB] Me#1 NpeseHTall;

— BHTPAYATH He DIIkIIE TTONORHHH RIREICHOTO Yacy HA o(iIIfiHY Mpe3eHTAIIII;

— HAJABATH JOCTATHLO YACY [UIA NOSCHCHHA 1HDOPMALIIT, SKa MICTHTLCH B TADMULUAX, dlarpaMax
TONIO;

— pe3epBYBaTH Jac 114 BIANOBIACH Ha 3aHTAaHHA Ta IHCKYCIT;

— BHKOPHCTOBYBATH 3p0O3yMLII CIIOBA 1 (hpaiu;

— 3REPHYTH YBary Ha JIHKIL.

Y npoueci maroToBKH UOCTPATHBHHX MATEPIaiE HeODX1QHO JOTPHMYBATHCH TTPABKIL:

—TaldaHI Ta JiarpaMi MarwTe OVTH TIPOCTHMH 1 3PO3YMIUTHME, BIIOHBAKYMHMH HAHBAKITHRINT
PEIVILTATH MPOBCACHHX MapECTHITOBHX JOCTTKCHE;

— HAOHH] MATCPIANH HE MOBMHHI NEPCBAHTAKYBATH CAYXadlB HAQJIHIIKOM IH(opManii;

—TEXHIKA BHKOHAHHS HAOYHHX MaTepianii IMOBHHHA I03ROIATH KOPHCTYBATHCE HHMH BCIM
NPHCYTHIM;

— NMOEHAHICTE KOIBOPIE Mae OYTH TapMOHIHHO;

—4ac Ha [MoJaHHdg MaTeplaiiB NOBHHEH OYTH PO3NOAUICHHH HPOMOPIIHHO,
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Ci1oBHHE TepMinie

1. BropuuHa indopManmia — gaHi, SK1 € B HASBHOCTI HA MOMEHT NPOBEISHHA TOCTUTKEHHA, abo
TAKIL, 110 30HPATHCH paHille 118 AKHXOCh IHIIHMX LineH.

2. Bubipka Bunaakopa — BHOIpKa, B AKIH KOKHHA €IEMEHT CYKVIOHOCTI Mae BIIOMY, HE
HYJIBOBY HMOBIPHICTE CTATH NPSAMETOM aHAIIZY.

3. Bubipka wkBOTHA — BHOIpKa, B AKIH JOCTIHHKH CYy0 €KTHBHO BHOWpAlOTh eIeMEHTH
CYKVIIHOCTL, HE OLIHIONYH X IMOBIPHICTE CTATH [IPEIMETOM aHAII3Y.

4. Tinoresa — TBepAMEHHA Npo Te, #K BIAEMONOB #3aHl Mk codow el abo Oiaslne
BHMIPIOBAHHX 3MIHHHX,

5. Jochinwenns kasyalibHe NPOSKT JOCHPKCHHA, I OCHOBHA yBara [pHALIACTLCH
BCTAHORIEHHI NPHYHHHO-HACTIJIKOBHX 3B A3KIR,

6. JocailkeHHsa oNMHCOBe — MPOSKT JOCHUKEHHA, B AKOMY OCHOBHAa vBara NpHIUISETLCA

BHIHAYEHHID YACTOTH BHMHMKHEHHH TIET 4 1HIUOL noalil abo BCTAHOBRIEHHK BIACMOBIIHOCHH MI®
TROMA 3MIHHHMH.

7. Hocmigmenus  po3BigyBaibHe — MNPOeKT JocaiKenHd, B SAKOMY OCHOBHA yBara
NPHALTACTLCA redepaii ixeil Ta s3dopy indopmanii, AKa JToNoMarac 3po3yMmiTH npodiaemy.

8. JocTYNHHA PHHOK — CYEVIIHICTE MOKYIILIEB, K1 HE TUILKH MPOSBIAIOTE 3alllKaBICHICTE, ane
1 MAKOTE JIOCTATHIN JOX0 TA TOCTYI 10 KOHKPETHO! PHHKOBOL npnnu'.mu,i'i_

9. EKcnepTHe ONMTYBAHHA — IHTEPR'IO 3 JHJIBMH, M0 J00pe 3HAIOTE NpPO NpeIMeT
JOCIIAKEHHA.

10. Ekenepument — ojiepkannsg iHpopMmarii CTOCORHO RB32€MO3R'AIKIB MK 3AISKHHMH |
HE3ATCAHIMH 3MIHHHMH B YMOBaX, OJIN3BKHX 10 pealbHHX.

11 ImiTanin — BIATBOPEHHA JA1H  PI3HMX  MAPKCTHHIOBHX HHHHHKIE 34 JIONOMOTOK)
MaTeMaTHUYHHX Moaeneid ta EOM,

12. Kpanidikosano aocrynuui pHHoOK CYKVITHICTE  CIHOMHBAYMIB, HKI  NPOABISKTH

3AMIKARIEHICTE, MAKOTE JOCTATHIH JOXO0 Ta JIOCTVI JI0 KOHKPETHOT PHHKOROT NPOTO3MITIT,

13. Kourypenuis (i1 nat. Concure — DIFTH 10 METH) — BIIACTHBE TOBApPHOMY BHPOOHHIITBY
JMATAHHA MK OKPEMHMH TOCTIOJAPHHYMMMH YD €KTaMM (KOHKYPEHTAMH), 3alllKABIEHHMM Y
DUTBIT BHTTIHHX YMOBaX BHPOOHHIITEA 1 30VTY TOBapIR,

14, Kougypenuiss sarajibna AMATAHHA MK PISHOMAHITHUMHE  HUQUPHEMCTBAMM,  HKI
DOPITECA 33 rpoill oAHIET 1 TIET % FPYIH CNIOKHBAYIE,

15 Kongypenuis MOHOMOJICTHYHA (HeAOCKOHANA) — CHTYVAIlld Ha PHHKY, KOIH KUIBKICTE
KOHKYPEHTIB HEBEIHKA, 1X CHIIH NpuONIH3HO PIBHI, a TOBapH AH(epeHLiHoBaH],

16, KoHKypeHIiA ToBapHA BHNANKOBA — 3MaraHHd Mi%E ToBapaMH, TPH3HAYCHHMH I8
SAM0BOJIEHHA OJHIET 1 TIET 3 no1pedH CHOMHBAYIE, ajle BUPISHAKTLCH HKHMHCh CYTTCBHMH
XapaKTCPHCTHKAMM,

1 7. Kougypenuis ToBapHa npeaMeTHa — 3Maradis MiE ICHTHYHHMHE TOBapaM# pisHol ado
Maii#e 0JHAKOBOT BAPTOCTI.

18, Konkypenuia TorapHa (QYHKIUIOHAILHA — 3MaraHHa MK PiI3HHMH TOBapaMu, 4Ki
FA10BONIBHATE OJHY 1 TY 3K HoTpedy CloMHBAYIB,
19. Konkypenmia GopMagsHa —  3IMAraHHd  MDE  NUANPHEMCTRAMM, HKI  NTPONOHYHTE

NPOAYKLI, MOKTHKAHY HAJTATH OIHI 1 T1 A TOCITYTH.

20. KoHKypeHIiA 4HeTa — CHTYAIS HA PHHKY, KOJIH BelNHKI KUTBKOCTI NPO/IARIIE TTPOTHIIE
BEMHKA KITBKICTE MOKYILIR,

21. Kon wukrypa (i nar. Conjungo — 38 23y10, 3 €IHYI0) — ICHYHOYA Ha PUHKY @KOHOMIYHA
CHTYaIllA, AKY XapaKTEPH3IVIOTE CMIBRIAHOUIEHHA MIXK MOMHTOM Ta MPOMO3HIICK), PIREHE | AHHAMIKA
IMiH, TOBApPHHX 3amaciB Ta IHON  TOKA3HHKW H  YHHHHEH  (ICTOPHYHI, HaIlllOHAIBHI,
MPHPOTHOKTIMATHEHI, TEPHTOPIATEHI, MOIITHYHI, COMIATEHO-EKOHOMIMHI TOILO).

22. KyaeTypa — CVYKVIHICTE MaTepialkHHUX Ta JVXOBHHX IIHHOCTEH, iAei 1 BITHOCHH,
CTBOPEHHX KOHKPETHHM CVYCIUILCTBOM MPOTATOM CBOIO POSBHTKY, MOPAIBHHX BHMOT, AKI CTAKTh
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U JKHHH CKAAJ0BOK YaCTHHOKY 11 3BHYOK 1 HABUKIB, HK1 NPOABIAKTLCH B 11 1MOJCHHIA
MOREIHII, TOOVTI, CTOCYHEAX 3 IHITHMH JTFOJIEMH, & TAKOM® TIPEIMETaMH MaTepIalkHOT KYIETYPH.

23 MapkeTHHIoBi JocHi&eHHA — CHCTeMHHH 301p 1 o0 eKTHBHHIE 3amdc, Knacuduxains,
AHAM3 Ta NPeACTABIEHHA JaHMX WOA0 NOBEAIHKH, noTped, BIHOCHH, Bpa#eHb, MOTHBaLli
OKpeMHX 0ciD 1 opradizamiii ¥y KOHTEKCT] 1X eKOHOMITHOI, MO THYHOI, CYCIUTBHOT if MOBCAKISHHOT
HIHIBHOCTI.

24 Mapkerunrogi inpopmaniiini cHeTeMH — TpHBaM B Wacl 1 B3aEMOII0T CTPYKTYPH,
AKI CKIAaZainTheA 13 MepcoHaty, o0IalHanig, a TAKO#H KOHKPETHHX MpOoLeIyvp, METOK AKHX €
301p, aHaniy, oliHka 1 nojanHs HdopMauli, HeoOXIAHOT A1A NOMIMUIEHHA NIaHYBAHHA NpoLecy
MAPKETHHTY, HOTO 311HCHEHHA | KOHTPOI,

25 MicTRiCTs pHHKY — 00CAIH NPOJAAKY TOBAPIBE HA KOHKPETHOMY PHHKY B 3aJIaHHI BIAPI3OK
Hacy B OJTHOMY | TOMY % PHHKOBOMY CEPEJIOBHIIN, B MEKaX KOHKPETHOT MAPKETHHTOROT TIPOTPaMH,

26, MicTKICTE pHHKY NOTeHUIHHA (PHHKOBHH MOTeHUIAN) — MaKCHMalbHO MOAIIHBEL 00CATH
NPOJAKY TOBAPIE 33 KOHKPETHHH NEpioj 4acy, AKI MOMKYTE OYTH JOCATHYTI 3aBJAKM peatizaril
BIIMORITHHX MapKETHHTORHX TPOTPaM,

27 MicTKicTs pHHKY pealibHa O0CHIM NPOJAKY TOBAPIB Y JaHMH BIAPISOK 4Hacy Ha
KOHKPETHOMY PHHKY.

28. Mogeni moepedinKH CHOKHBAYIB — KOHUCOTYAILHI CXEMH. #AKI CHCTEMATHIVIOTE
IH(HOPMALIIO NPO TE, AK | HOMY NPHHMAKTECA PILCHHA PO KYTIBIK TORAPIE (IOCTYT).

29 MoTHEALIA — KOMIIEKC YHHHHKIE, CTHMYIHWYHX JTHIHHY 10 AKHXOCH [IiH 3 METOH
3A10BOJIEHHA noTped.

30. 06’ exct BRBipKH — TIepelTik OJIHHNIE, 3 AKHX OV/ie B3aTa BHOIpKa.

31007 €ekT MAPKETHHTOBHX T0CHLIEEeHbs — AKHHCH CYD €KT CHCTEMH «IIANPHEMCTBD —
PHHOK — CKOHOMIKa» a0 AKach KOHKPCTHA TX XapakTCPHCTHKA.

32, Oniromoia — cHUTYALA HA PHHKY, KOJTH YHCIO KOHKYPEHTIR HezHavHe ado KoM JAeKinkKa
NANPHEMCTE J0MIHVIOTE HA PHHKY, CTROPIOKOYH CHILHY B3aCMO3aIeKHICT.

33, 0nuTYBAaHHA — IHTEPR'I0 3 PECTIOHIEHTOM OCOOHCTO, 1O TeneOHY Wi To TONIT 3a
TOTMOMOTOI0 OTTHTYBAIRHOTO apKVINa (ankeTH).
34.OcobucricTe —  CYKYNHICTE  BUIMIHHHX  [ICHXOIOTNIYHHMX — XAPAKTEPHUCTHE  JTHIHHH,

FVMORITHOIOYA HOTO BIIHOCHO TOCTIITHI 1 TTOCTIIORHI peakilii Ha BIVIHBH YHHHHKIE HARKOIHITHREOTO
CepeOBHILA,

35. Mepeunna indopmanis — 1anl, AKI 30MPaKOTRECA CHCHIANBHO 708 BHPIIICHHA AKOICH
MAPKETHHTOBOT TTPODIIeMH.
36. Mobazxannsa (3anuTH) — 3oBHIUHA (QopMa npoaey notped, norpedH, mWoO NPHAHAIH

KOHKPETHY cnerHdiuay GopMy v BIAMOBIIHOCTI 3 KYIBTYPHHM PIBHEM, CHCTEMOI IIHHOCTEH Ta
OCOOHMCTICTHY THAMBIJA.

37.Mpotunii MapKeTHHr (PHHKOBHH TecT) — KOHTPOIBOBAHHI CKCTICPHMEHT, AKHI
BHKOHYEThCH B obDMeACHOMY, ane peTENBLHO miaopano-
MY  CEKTOpl  PHHKY 3 METOK  NpOrHO3YBaHHA  ofcArie  npogaxy  abo  npm-
OYTKY.

38. MoreHuidHMi PHHOK — CYKVIIHICTH NOKYIUIE, HKI [NPOSBIAKTE OCTATHIH piBeHb
3AIKARIEHOCT] JI0 KOHKPETHOT pHHKOROT MPOMO3NLIT,

39 Morpedn — crneudiaamil cTan mogei, SKHH BHHHKAC B Pe3VILTATI TOrO, 110, TIO-TIEpIIE,
JTHIH ICHYHTE caMi o codl Ak OIOJ0TIMHIL ICTOTH, TO-JpPYre, BOHH € CKJIaJI0BHMH HacTHHAMH
NPUPOIHHX T CYCHUTBHUX CHCTEM I, MO-TPETE, B3AEMOAIOTE 3 HABKOIHILHIM CEPEI0BMIIEM, TOOTO
CYCHUILCTROM, HHBOK 1 HEKHBOW LIPHPOI0I0.

40, IMpeaMer MAPKeTHHTOBAX [I0CTIIREHE — ICHYHUMA MAPKETHHTORA NIPooaemMa o0 obcTaRHH
BHVTPINIHEOTO YH 30BHINMHEOTO TMOXOUKCHHSA, HASBHHX PECYPCIB, KPHTEpIB yemxy ado Hesmady,
HACOBHX 0OMEMKEHb, PIBHA MOKIIHEOTO PHIHKY TOLIO.

41, 1Mporuo3 TOBAPHOT0 PHHKY — 00'€KTHRHE {IMOBIpDHE CYIKEHHA Tpo  JIHHAMIKY
HAHBARJIHBIIIHX  X4APAKTEPHCTHE HOo Ta IX aJIbTePHATHBHI BaplaHTH 33 YMOB BHKOHAHHS
chopMyIBOBAHKX TINOTES,
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42 . MMporpamua crpareris (hrocodia  KOMIAHIT CTOCOBHO TOr0, HK  MAPKCTHHIOBI
J'[.ﬂ':ﬂi;[IIKE!HHH BITHCYHOTRCA B ITTAH MapREETHHTY.

43 MpoexkT DocailAedHHsa — NaH JOCTUTACHHA, AKHI BHKOPHCTOBVETLCH AK KCPIBHHLTBO
00 300pY H aHaII3y JaHHX.

44 IlpoexrTHa crpareria kKoMuadili — CHCTEMa [JaHYBAHHA Ta pPO3IPODKH  OKPEMHX
MAPKCTHHIOBHX ..'J.ﬂC.IIiJJ.]"I{EHI:.

45, PepepenTHa rpyna — CYKYITHICTE JIHOJISH, 110 BIUTHBAE HA TOIMINI, AKY 3afMac HIWBII,
THOIH, SKHX OCOOHCTOCTI PO3rIfIaldTk K OCHOBY [UI8 caMooliHkH ado mEepelao ocoOMCTHX

CTAHJAPTIB,

46. PHHOK NPOHHKHEHHA — CYKVITHICTE CTIOMHBAYIR, 0 KVITYIOTEH TOBapH MINPHEMCTEA.

47. CerMenT pHHKY BEAHKA, ICHTH(MKOBAHA 334 SKMMHCL O3HAKAMM Ipyna crnoxuBadis
PHHKY.

48, ComianbHi KAAcCH — BLIHOCHO MOCTIHHI i OJHOPIAHI TPYIH MI0ICH B CYCIOUIBCTEL, B SKHX
IH/IHEBL] pO3/IUIHE OJTHAKOB] IHTEPEeCH, LIHHOCTI, NOBEIHKY 1 CNocid KHTTA.

49, Cnocid murTa — Qopma OVTTS JHJIMHH B CRITI, AKA BHPAKACTECA B 11 JIAIRHOCTI,
IHTEpeCcaX, TOYKAX 30pY.

50. CnocrepeskeHHs — BHRYMEHHA Ta (IKCYBAHHA PEaTRHOI MOREIIHKH cyD €KTIR.

51, CrnpHiHATTA — OpoLec, 3a J0MoMOrol SKOro THIHHA 0DHpae, Opra’isye i IHTEpIpeTye
IH(hOpMALLII0 1715 CTBOPCHHA BHPA3HO! KAPTHHH HABKOIHIIHBOTO OTOYCHHA.

52. Crpareria andepenniawii — HaMaranHa JOCATTH YHIKAJIBLHOCTI B AKOMY-HEOYIbL ACITIEKTI,
BAMKITMBOMY JUIH BEIHKOT KUIBKOCT] CIIOMKHBAYIB.

53. Crpareria GoKycYRAHHA — KOHIEHTPAINA VBATH HA AKOMYCE CETMEHTI PHHKY | HAMAraHHA
0DCIIVIOBYBATH HOIO Kpalle H epeKTHBHILIE, HIA KOHKYPEHTH.

54. Crpareria «uina — KLIBKiCTB» — HaMaraHHs NEPEMOrTH B KOHKYPeHTHIH Oopotedi 3a
PAXVHOK 3IMEHIICHHA NMHTOMHX BHTPAT HA BHPOOHHMITRO | 30VT NPOavEILi, NpomozHIli ToRapik
PHHKY 33 HAHHHMKYHUMM LITHAMM.

55. CyOryneTypa — pedniriiini, eTnivui, pacori, HamionaneHi MiArpynNH B MeKax 3arajibHol
(HAniOHANLHOT) KY/IBTYPH.

56.Cucrema nigrpumen pimens (CIIP) — cyxynHIcTE JaHHX, CHCTEM, IHCTPYMEHTIE Ta
METOJIHK 3 BIJIMOBIZIHHM TPOTPaMHMM 1 anapaTHUM  3alesneueHHAM, 33 JOTIOMOTOK  SKOT
opragizanid 30upac HeoOXIHY HGOpMaLil, IHTepUpeTye 11 Ta KIaJe B OCHOBY MApPKeTHHIOBHX
pIIICHB,

57. Topapu-cyDCTHTYTH —  [MPOJAVEKIS 1HIIHX Tanysei, #Ka MOKE 3aMIHHTH ToBapH
MUINPHEMCTEA, OCKIIBKH BHKOHYE OJTHAKOBL (DYHKUIT 118 0HIET 1 TIET 3 FPYIH CIOKHBAYIB.

58, HinboBHi pHHOK — YacTHHA KBATI(PIKOBAHO JOCTYITHOTO PHHKY, oDpaHa miinmpHEMCTROM
JUIA TIOJa06II0T poDOTH, IPyla CHOMHBAYMIE, HOTPEDH 1 3alMTH SKHX Halkpale BlLUIOBLIaHTh
MOAITHEOCTAM MUINMPHEMCTRA 11010 1X 3a/J0BOJCHHA.

59. HinmoceTi — BamIHRBL 1 3HAYHMI, 3 TOYKH 30pV KOHKPETHOT JIKOJIHHH, TIpeIMeTH, 11, crocid
WHTTA, 171€l, 3araneHl NepeKoHAHHA CTOCOBHO TOro, o Ao0pe, Mo noradHo ado o HECYTTERO B
AHTTI.
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