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denepansaoro mpesunenta Koomepa (S0 bleiben Sie uns Vorbild. Lieber Herr Rau, wir danken lhnen heute
dafiir. Wir danken Ihnen fiir Thren grofen Dienst an unserem Land).

Sk 3ragyBajocs BHILE, OJUHHIIIMH aHAII3y Oyl pedeHHs 1 a03amu. Y TaOnuii 3 MoJaHo y3araJlbHEHI
JaHl Tpo KUTBbKICTh a03aIliB (3aKomoBaHWX (ParMEHTIB TEKCTY), SKI MICTATh KOHKPETHY KOMYHIKATHBHY
CTpaTeTif0 1 KUIBKICTh peueHb, ski ii BepOamizytoTb. llominmBmim 3arambHy KUTBKICTH pEeYeHb HA 3arallbHy
KUIBKICTh a03alliB, MU OTPUMaIH JaHi MPO KUIBKICTh peuYeHb y 3aKojoBaHOMY (parmeHti (ab3ari), sKOMY
BiJTNIOBiZIa€ KOHKPETHA CTpaTerisl.

Crpareris K-1b a03anis K-1b pedensn K-Tb pedens y aé3ani
Crparerisi €JHOCTI 160 239 15
Crparerist fekinapaiiii HOBUX MOJITUYHHUX MPHHIIMIIB 50 188 38
Crparerisi BiIMOBiJAILHOCTI 12 20 1,6
Crpareris cBITIOr0O MalOyTHHOTO 12 44 3,7
Crparerisi BU3HaHHs IPOOIEMH 16 21 1,3
Jekapariii ciipHUX Iiei 19 49 2,6
Crparerist odiLifiHOro JHCKypCy 28 64 2,3
Crpareris BiIbHOI pedepenuil 13 38 2,9
Crparerist IepeMOKIIsL 9 24 2,7
Crparerist 60poTEOH 13 TPYAHOIIAMH 5 12 2,4
Crparteris CIaIKOEMHOCTI BIIaTA 1 1 1
Crpareris 3ay4eHHs 10 AEMOKPAaTHYHUX IIIHHOCTEH 4 6 15

Tabnuys 3. Y3acanvheni 0ani npo xinvkicmv ab3ayie i KilbKicmb peveHb

Sk cBimyaTh pe3yabTaTH JOCIHIDKCHHS, HAHYaCTOTHINIOW y MPOMOBax NPE3UJCHTIB 000X KpaiH €
CTpaTeris €mHOCTI. CIHICTh PO3MISNAIOTh SIK 3aci0  YCHINIHOIO PO3BUTKY 1 MPOIBITAHHS JEpiKaBH.
[TincyMOByIOUYH, MOKHA CTBEP/KYBATH:

Ponp momiTMyHOT KOMYyHIKalii y Cy4acHOMY CBiTI 3pOCTa€, BIiANOBIIHO ITOCHIIIOETHCS IHTEpeC [0
PUTYAIBHHX MOTITHYHUX TEKCTIB, IO AKMX HAJIEXKATh iHABI'YpaLiliHI TPOMOBH JePKABHUX JiIEPiB.

B cydvacHiii miHTBICTHIII ICHYIOTH PI3HOMAaHITHI MIXoAw 10 ¢eHOMEeHa KOMYHIKaTHBHOI CTpaTerii, sika
3a0e3redye peatizaliro mparMaTHYHUX [iJIed iHaBrypaiifHOT IPOMOBH.

Crparteriqyanii miaxXiJ Mpyu aHati3i MOMITHYHOT KOMYHIKaii 0a3yeThCcs Ha TBOX OCHOBHUX THIIAX CTpaTeTii
- CEMaHTHYHO-TICUXOJIOTIYHUX | KOHTEKCYTaIbHUX.

3acTocyBaHHS KOMIT'FOTEPHOTO KOHTEHT-aHANI3y HE IMIIEe TMOJIETIIye pPOOOTY JOCHiTHUKA TpU
OIpaIfOBaHHI TEKCTOBUX MACHBIB, a i ICTOTHO CIPUSE OOEKTUBHOCTI JOCIIIHKCHHSI.
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COPOKIHA JI. €.
(Kuiscokuii nayionanbHuil Mine8iCMu4HUL YHigepcumen)

MAHINYJATUBHI MAKPOCTPATETII
B AHI'VIOMOBHOMY JIAJIOT'TYHHOMY JUCKYPCI

VY craTTi po3TIAAlOTBECS OCHOBHI MAHIMYJISTHBHI MakpOCTpaTerii Ta MPHHIWIM IX BHOKpEMJIEHHS. 3iiiCHEHO cnpolOy BH3HAYCHHS
0COONHMBOCTEH MaHIMYIATHBHUX CTPATETIH 1 TAKTHK Ta 3IIHCHEHO aHAI3 iX KOMIUIEKCHOT'O BXKHBaHHSI.
Kniouosi cnosa: maninyisamueni maxpocmpamezii, KomynikamusHuti/ cmpameziunuii piéHi, npazmamuyia mema.

Copoxuna JI. E. MaHunyJIITHBHbIe MAKPOCTPATerHH B aHIVIOA3BIYHOM AHATOrHYECKOM AHCKypce. B craThe paccMarpuBaroTcst
OCHOBHBIE MaHUITYJSITUBHBIE MAaKpPOCTPAaTeTMH M IPUHIUIEI WX ompeneneHus. [IpeAnpHHsATa MOMBITKAa HCCIIEAOBAaHHSA OCOOEHHOCTEH
MAaHUITYJSITUBHBIX CTPATETHH M TAKTHK, OCYIIECTBIIEH aHAJIN3 UX KOMIUIEKCHOTO HCIIOJIb30BaHUs.

Kniouesvie cnosa: manunynamusnsle makpocmpameuit, KOMMYHUKAMUBHBIU/ cTpame2uieckutl yposHU, NpasMamuieckds yeb.
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Sorokina L. Ye. Manipulative Macrostrategies in English Dialogical Discourse. The article deals with the principles which determine
the basic manipulative macrostrategies. The particularities of manipulative strategies and tactics are demonstrated.
Key words: manipulative macrostrategies, communicative/ strategic levels, pragmatic goal.

MoByieHHEBA JiSUTBHICTH JIIOJUHM, SIK 1 Oyab-fka 1HIIA 11 JSUTBHICTH, € IUIECHIPSIMOBAHOM.
BucnoBmoBaHHS TPOMOBIIAETHCA 3 TIEBHOIO METOIO: BUPA3UTH BIACHI MOYYTTS, CBOE CTABJICHHS 1 Pa3oM i3 THM
CIOHYKaTH CIHiBPO3MOBHHMKA 10 KOHKPETHUX [il, BHKIMKAaTH B HBOTO BIAMOBIIHY peakmio. Po3ymiHHS
CTpaTeriuHoi opieHTalii MOBIEHHS MPHUBOAWUTH [0 BHUOKPEMIICHHS TaKUX CTPYKTYpHHX €JEMEHTIB SK
KOMYHIKaTHBHA CTPATETis i TAKTHKA.

Merta cTarTi — BHOKPEMHTH Ta OXapaKTePU3yBaTH MAHIMYIATHBHI MakpocTparterii. JlocATHEHHS MeTH
nependadae po3B’si3aHHSA TaKWX 3aBJaHb: BUOKPEMHUTH MaHIMYJISITHBHI CTpaTerii i TAKTUKU Ta JOCHTIIUTH iXHI
0COONMBOCTI; TpOaHATi3yBaTH KOMIUIEKCHE BXXMBaHHS MAaHIMyIATHBHUX Makpoctpaterii. (0’exkTom
JOCTIDKEHHS € aHTJIOMOBHUHM JIaIOTIYHUHN AMCKYPC, SIKHH MICTUTh BHUCJIOBJICHHS MaHIMYJSITHBHOTO XapaKTepy.
IIpenmMeToM HOCTIPKEHHS € NHUCKYPCHBHI, KOMYHIKAaTHBHI Ta MparMaTHYHI OCOOJHMBOCTI MaHIMyJISTHBHHIX
MaKpOCTpPAaTETiH.

Crenmndika MaHITyIAMil 3 TOMIALY CTPYKTYPOBAaHOCTI MOBJICHHEBOI TOBEIIHKH TIPOSIBISAETHCS Y
CKJIQJIHOCTI CTPYKTYpPH MaHIMYJISITUBHOI CTPATETii, a HE B KOHKPETHOMY HaOOpi MOBJICHHEBUX JIil UM CITOCOOIB 11
peamizanii. [Hakme kakydu, MOBICHHEBA MAaHIMyNALis — crnenudiuHa CTPYKTypa, sKa MOXKE MaTu pi3He
HATIOBHEHHS 3aJIe)KHO BiJi KOHKpeTHHX yMOB. Lle nae migctaBy 3pOOMTH BHCHOBOK MPO BiCYTHICTH SIKUXOCH
0COOJIMBUX TAaKTUK MaHIimyssimii. byab-aki KOMyHIKaTHBHI TaKTUKHU (i Ti, IO COLIAIbHO CXBAIIOITHCH, 1 Ti, 10
MOPYUIYIOTh €TUYHI HOPMH) MOXKYTh Ha0YBaTH MaHIMyJSITUBHOTO XapaKTepy NPH BUKOPUCTAHHI iX Y CTPYKTYpi
MaHIMyJIATHBHOI CTpaTerii, NMparMaTHYHOI0O METOI0 SKOi 3aJa€ThbCcs OTPUMAHHS OJHOCTOPOHHBOTO 3HCKY,
HaB’sI3aTH aJipecaTy BIAcHY JYMKY, JTiHil0 MOBEAIHKH TOMIO.

Merta, B 3araJibHOTEOPETHYHOMY aCIICKTi, — 1€ 3a3JaJICTiib MPOAYMaHUI Pe3yabTaT CBiIOMOI JisIHOCTI
JOUHY 200 JIFOJICEKOTO KOJeKTHBY [MopoxoBckwid, ¢. 8]. [Ipu crminkyBaHHI pO3pi3HSAIOTH JBa BUIH I€pAPXIiTHO
MiMOPSAKOBaHUX IIiJIell — OCHOBHOI Ta JOAATKOBOI, KOTpi mepeadavyaroTh BXXUBaHHS MEBHUX 3ac00iB (y ToMy
YUCIT MOBJICHHEBHUX ) JIJIS TOCATHEHHS KIHIIEBOI METH.

[lo BimHOMmIEHHIO 10 yY9acHUKIB akTy KoMyHikarii O. M. MoOpoXOBCHKHI MPOTIOHYE PO3PI3HATH JBa BUIU
ijeil: HeMOBHi, ab0 mMparMaTH4YHi, Ta MOBHi, a00 KOHCTPYKTHBHI [Tam camo]. Hamararoumchk 3mificHATH
MOBJICHHEBHUHM aKT, MOBEIb CTaBUTh Ileper COOOI0 3aBIaHHS MAOCATTH MEBHOI NparMaTH4YHOI LT, IO
3HAaXOJUTHCS 11032 MOBHOIO JisUTbHICTIO. MOBIIEHHEBHH aKT y TAKOMY BHIAJIKY BHCTYIIa€ He K MeTa, a sk 3aci0
JOCSITHEHHSI TI03aMOBHOI MeTH. AJie A7 i1 JOCSTHEHHS KOMYHIKaHT MEepIIOYeproBO CTaBUTH Mepell cO00I0 METy
MOBHY — CTBOPHUTH BHCIIOBJICHHS I[JICHANpPaBlIeHOTO (YHKIIOHATBLHOTO XapaKTepy MUIIXOM Bigbopy Ta
KOMOIHaIli THX eJIeMEHTIB MOBH, sIKi KOHBEHIIHHO BHU3HAHHI SK HaWOUIbII HEOOXimHi Uit (opMyBaHHS
BUCJIOBJICHHSI 3 TIEBHOI0 NParMaTHYHOIO YCTAHOBKOI B KOHKPETHHX YMOBax CHiIKyBaHHs. [lig TakuM KyToM
30py CTpaTerisi MOBJICHHEBOI TMOBEIIHKH CHIiBBIIHOCHTBCS 3 TJOOAIBHOIO TParMaTHYHOI METO, IO
MOCTaBJIECHA MOBIIEM. TakTHKa Ma€ COpaBy 3 MOBHHMH LUTSIMH, SIKI TJIOPSIKOBYIOTbCS MOCTaBICHIH
CTpaTeriuHiil mparMaTu4Hiil MeTi.

VY mpoueci KomyHikamii yci crparerii, TAKTUKH, XOAM, MOBHI 3aco0u CIYyrylOTb TOMY, 100 aapecar
HiAIMIIOB BOPUTYN A0 HparMaTHYHOi MeTu anpecaHta. CyTTeBa BiAMIHHICTD MaHINyJISTUBHOTO CIIiJIKYBAaHHS
MOJISATaE y TOMY, IO Ha BiIMIHY BiJl KOOTIEpaTUBHOI 4 KOH(MIIKTHOI iHTepakKilii, iCHye /IBI IparMaTu4yHi METH:
OllHA 3 SIKUX Juile (PyHKIIOHAIFHO BUKOHYE POIIb Takoi, TOOTO € mpoMixHoro ([IM1), iHma € crpapKHBOO
MeTtoro Madinyssiropa (IIM2). 3apnanns manimyssitopa — npuxosatu [IM2, Bunasmm ii 3a [IM1. Hanpukmnan:

‘I understand. | know everything seems to be happening very quickly,' Demiris said sympathetically. 'You
need some time to think about all this. Why don't you have a nice quiet dinner in your room, and in the morning
we’ll discuss it further.’ (...)'You're very thoughtful,' Catherine said. 'And very generous. The clothes are...’

He patted her hand and held it a fraction longer than necessary. 'lt's my pleasure.' [Sheldon 1994, p. 46]

VY ¢dparmenti maninyistop ([emipic) 3acTocoBye iHIIIaTHBHY KOMYHIKAaTHBHY pOJib J00pOCEPICUHOTO
YOJIOBiKa, TypOOTIMBOTO Tocmoaaps. BiH BpaxoBye yci MakCMMH, BHKOPHCTOBYE TAaKTUKW BBIWIMBOCTI JUIS
CTBOPEHHS TIO3UTHBHOTO coliaibHOro o0nnyusi. Ha koMyHikaTuBHOMY piBHI nparmatuyHoro Metoto (IIM1) e
CIIBUYTTS Ta JIOTIOMOTA ajipecaTy. AJie Iisl MeTa € MPOMIKHOIO, SIKa OJIHOYACHO CITPUSIE 3AIMCHEHHIO TPUXOBAHOT
I[IM2. Cnpamxss 1ine Maninynstopa (IIM2) — saummti Ketpin, ajpke BoHa €IMHUI CBiJOK BOMBCTBA, IO
CIUIaHyBaB 1 3/IMCHUB 4yXUMH pykamu cam [emipic. s BUKOHAHHS Ii€l METH BiH TparHe CTaTH OJHUM
€IMHUM YOJIOBIKOM 1 ipyrom asist KeTpin, sika miciast HeIACHOTO BUMAAKY HIKOTO 1 HIYOTO HE IaM’sSITa€.

BaxnuBo miakpecnutd, mo y ianosi, e 3AIMCHIOETHCS MOBJICHHEBA MAHIMYJALIS, I[UT/iHTEpecH
KOMYHIKaHTiB He 30iraloThCsl, aje Mpo e BiZIOMO JIMIIEe MaHIIyJIATOPY, SIKUH, y CBOIO Yepry, IparHe MpuxoBaTH
KOH(QJIIKT iHTEpeciB, i TakUM YHHOM, KOMYHIKATHBHUM CMHCI PO3MOBH IOPYIIyeThCS. A came, agpecar
PO3paxoByIOUM Ha KOOMEPATUBHE CIIJIKYBAaHHA (a/Ke MPOsBY KOHQUIIKTY HE CHOCTEPIraeTbes), HE OUiKYe, IO
HOro KOMYHIKaTHBHI Ta KOTHITHBHI CBITH OyIyTh BUKOPHCTaHI aApECaHTOM Y BIACHHUX LIJIIX, O Horo iHTepecH,
iHTeHLii 1/ab0 Oa)kaHHA, SKIIO 1 BPaXxOBYBaTHMYTHCS, TO MAHIMyJSATOP CHPSMOBYBAaTHME iX Ha JOCSTHEHHS
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BJIACHUX TparMaTH4YHuX miied. Tak, y HactymHOMy mpukiani mparmatnyHa meta (IIM2) Jlyism — 3Haiité B
CKPHHBII MTOMEPJIOl MaTepi KJIKY BiJ OyAMHOUYKA, MPO SKHH 3HAE JIMIIE BOHA. AJe I I[bOro il HEOOXiITHO
HETIOMITHO J[ICTATUCS Ti€l CKPUHBKH, ITI0 MOKJIMBO JIMIIIE 32 YMOBH 0aThkoBOI nmpuxmibHOCTI (IIM1). CripaBa B
TOMy, IO MICAS CMEpTiI JPYKWHH HYOJOBIKOBI Ba)XKKO HAaBITH TOpKathcs peded npyxwuu. Jlyiza Bnmaio
BHKOPHCTOBY€E 0aThKOBY CIaOKICTP 1 32 JIOMOMOTOI0 TaKTHK MPSMOTO 3alUTy iH(GOpMAIi CII09aTKy Mi3HAE€THCS
npo craH peueit (a, b, €), cnoxiBaro4YuCh, MO yce HA MICIIi, a Jalli — MPOMOHYE TOMOMOTY, 3aIy4al0qH TaKTHKY
MO3UTHBHOI caMorpe3eHTaitii (d, €) i, 3ayuuBiy TakTuKy Henpsamoi noasku (f), migkpeciroe, sk 6arato 6aTbko
3HaunTh g Hei. Lle Hamae il 3MOTy BHKOHAaTH KOMYHIKaTHBHY pOJIb TYpOOTIMBOi JOHBKH 1 YCHIIIHO
3aBEPILIUTH MOBJICHHEBY MaHIMyJALIIO.

(a)'l suppose you've cleared out all Mummy's things now," she said after a pause, her voice wistful.

‘Not really. Still a lot of work to do there.’

(b) 'Her clothes . . . ?'

'All still there, I'm afraid. | can't face going through them.'

(c)'And - her jewellery?' said Louise. She struggled to keep her voice level; she was terrified it would
shake, give her away.(...)

'In her box?' Still the slight tremble in her voice; still he didn't notice.

"Yes. All there still.’

Thank God! She'd been half afraid that e'd have got rid of it, emptied the wooden Victorian jewellery (...)
And something else was in that box. Something Louise needed. The most valuable thing of all. Well," she said
now, (d) 'I'd love to go through it for you. And her clothes of course. With you, if you like, maybe when | come
over for lunch.'

Darling, would you? I'd be so grateful. It wouldn't upset you?'

(e) "Not too much, | don't think,' said Louise. ‘And I'd like to do it, I'd to help you () You've done so much
for me.' [Vincenzi 2000, p. 473]

BinmoBigHo 10 rpagaiiii (aTUKU CHIIKYyBaHHS, a TaKOX HA OCHOBI €MITIpUYHUX JaHUX, MH BBaKAEMO
JOLTBHUM pPO3MEXYBaTH TPH OCHOBHI CTpaTeriyHi JiHIl MOBENiHKM B MaHIMyJISATHBHIA cCHTyalii, TOOTO
MaHIIMyJIATHBHI MaKpPOCTPATETii.

VY BIAMOBIAHOCTI 3 TMOAIIOM TMPOCTOPY MOBIEHHEBOI IMOBEMIHKH, M0 mpeactaBienwii 1. 1. BiHokyp,
po3pi3HieThCs (paThka HeraTWBHA, HEWTpaidbHAa Ta mo3uTuBHA (mauB. puc.l). PizHomanitTs dopm QarmaHOTO
CHINKYBaHHS TPEICTABICHO HAa OCI MK IONIOCAMH TTO3UTHBHUX Ta HETATUBHUX IHTEHINH (MOTipIIeHHS,
MTOKpPAIEHHs] MDDKOCOOHCTICHUX BigHOCHH) [BuHokyp 1993, c. 12].

datuka dartuka dartuka
HEeraTHUBHA HEHTpaabHa IIO3UTHUBHA
JTMCOHAHC (-) (0) YHICOH (+)

Puc. 1. @amuxa moenenneeoi nogedinku

Crin 3a3Ha4MTH, IO OCHOBHA IHTEHLIS YCiX MaHIMyJSTHUBHUX CTpaTeriii cynepeuyuTh HaMipaMm Ta LiIsM
peummiieHTa, TOMy Ha TJTHOMHHOMY piBHI (cmpamezciunomy — 3a TtepmiHoMm 0. Xabepmaca) OUIBIIICTH 3 HUX
HaI[JIGHI TIPOTH TapTHEpa MO KOMYHIKaIlii, alle Ha MOBEPXHEBOMY piBHI (KomyHikamuenuii piBeHb (TEPMiH
10. Xabepmaca) MaHIyIsSTHBHI CTpaTerii # TaKTUKH CYTTEBO BiIPI3HSIOTHCS, a caMme, iX BapiaTUBHICTH MOXeE
3MIHIOBAaTHCh BiJl AMCOHAHCY A0 Koomepauii. OTxe, OCHOBHI MaHINMYJISATUBHI MakpocTparerii KOMyHiKaTUBHOI
TOBE/IIHKM MU BU3HAYAEMO SIK:

1. KOOIIEpaTUBHA;
2. PeryNaTHBHA;
3. KOH(QJTIKTHA.

KooneparuBHa MaHINyJIATHBHA MAaKpOCTpAaTeTisi BUPI3HSIETbCS THM, M0 Ha 000X pIBHIX Ji€ Yy
MPOTHJICKHUX HaNpsMax: Ha KOMYHIKATUBHOMY — MAaHIMyJSITOP JIEMOHCTPYE YCTAaHOBKY Ha IapTHepa, a Ha
CTpaTerivHoMy — MpPOTH MapTHepa NO KomyHikamii. Taki crparterii # TaKTHKH CTBOPIOIOTH BHIUMICTh
KOOIIEPAaTUBHOTO CHIJIKYBaHHS 3 ypaxyBaHHSM NMpHHIUMIB Koorepaiii [1. I'. T'paiica Ta npuHIHKIIB BBIYIMBOCTI
Jlx. Jliva, ane HacmpaBai mparMaTW4Hi LTI Takoro CHNKyBaHHS HE BIJINOBIJAlOTh KoomepatuBHOMY. [lo
KOOIIEPAaTUBHOT MAaHiMyJSTHBHOI MaKpocTpaTerii BiJHOCHMO CTparterii rpynoBoi iI€HTHYHOCTi, BUKPHBICHHS
iHdopMalii, MPOrHO3yBaHHs], CTBOPEHHS MpoOjJeMH Ta Ii NCEeBAOBUPIMICHHS. 3BEPHEMOCS A0 HACTYIHOTO
NPUKIIATY:

(a)"Hey, buddy, this is your brother-in-law. We're family, remember?" He gave Jeff a bear hug. (b)"It's
something about that tamper-proof computer you mentioned last week, right?" They could see by the look on
Jeff's face that they had trapped him.

"Well, yes."

(c)"Why didn't you tell us Professor Ackerman was involved?"
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(d)"1 didn't think you'd be interested."

(e)"You were wrong. When you need capital, you go to your friends."

(F)"The professor and | don't need capital," Jeff said "Jarrett and Bartlett---"

(9)"Jarrett and Bartlett are fuckin' sharks! They'll eat you alive," Alan Thompson exclaimed.

Ed Zeller picked it up. (h)"Jeff, when you deal with friends, you don't get hurt."

(i)"Everything is already arranged," Jeff told them. "Charlie Bartlett---"

(j)"Have you signed anything yet?"

(k)"No, but I gave my word---"

()"Then nothing's arranged. Hell, Jeff boy, in business people change their minds every hour."

(m)"1 shouldn't even be discussing this with you," Jeff protested. (n)"Professor Ackerman's name can't be
mentioned. He's under contract to a government agency."

"We know that," Thompson said soothingly. (o) "Does the professor think this thing will work?" (p)"Oh,
he knows it works." [Sheldon 2005, p. 289-290 ]

Hiamoriyamii (parMeHT Cciayrye MPHUKIAIOM IBOBEKTOPHOI MAHIMyIAMii, TOOTO KOXEH KOMYHIKaHT
HaMaraeThCsl MAaHIMYNIOBATH iHIMMM. baumk 3HeBakae cBoro 3s1a xedda, ame mi3sHABIINCH, IO TOW MOXKE
3apoOWTH HEMOTaHi TPOII, pa3oM 3 APY3SIMH HAMAaraeTbcs MPHEOHATHCA A0 Woro ycmixy. CrmodaTtky BOHHU
3aCTOCOBYIOTh CTPATErif0 T'PYHOBOI iIEHTHYHOCTI, IIO PEali3yeThCs Yy ABOX TAKTHUKaX: IHKIIO3MBHOCTI Ta
mucTaHIitoBaHHA. [leprma TakTka gae M MOXIIMBICTH CTBOPHUTH Tak 3BaHUH "Kpyr cBoix" (pO3MOBHaA JEKCHKa
"npy3sako" (buddy), "xmomue" (boy), yacte BxkuBaHHs JiekceMu friends, HaragyBanHs po cimelinuii 38’5130k (this
is your brother-in-law.We're family, remember?). Ciix 3a3uaunTs, 110 BaXJIUBY pOJb y IIbOMY BUIIAIKY Bigirpae
TeH/IepHAa MPUHAJICKHICTh. 3HaYHA KinbKicTh Bynabrapusmie (fuckin' sharks, hell) cnpusie crBopenHio "kpyry
CBOiX" y TOMOTEHHIH 40JI0BiUiii KOMNaHii. [HIIa TaKTHUKa, AUCTAHIIIOBAHHS, CIIPUSIE CTBOPEHHIO "Kpyry ‘-Iy)KI/IX"
(Jarrett and Bartlett are fuckin' sharks! They Il eat you allve) Taka OiHapHa OMO3UILsSI JO3BOJISIE 3aKPIMTUTH Y
CBiIOMOCTI ajpecara NO3UTHBHUK 00pa3 MaHimymsTopa i Hl}:[FOTyBaTI/I foro 1o BigBepTOi PO3MOBH. CtBOpUBIIN
iHiIaTUBHUI KOMYHIKaTUBHHUII 00pa3 TypOOTIMBHX ApY3iB (8, €, h), cnpapxHix excrepriB (j, 1), bamk ta ioro
MPUATEN 3 JIETKICTIO PO3MUTYIOTH MPO yCi AeTali ClipaBu. AJie BOHH HaBiTh HE 3[J0raylOThCS, IO CaMe BOHU 1 €
00’€KTOM MaHIMYyJIATUBHOTO BIUIMBY, amke J[kedd 3a3manerimp mpomymaB cCTparTerito KOMYHIKaTHBHOI
MOBE/IHKH, MParMaTHYHOI0 METOI0 K0T € BUMAHUTH rpoini. OCHOBHOK YaCTUHOK MaHIMyJISATHBHOTO IJIAHY €
CTBOPCHHSI KOMYHIKATHBHOI POJIi HEJOCBiqUEHOTO, aie YyecHoro Hesuaiiku (d, f, i, K, m, n). Kpim Toro, [xedd
YyJ0BO 3HAE CBOIX TaK 3BaHUX JIPY3iB Ta POAMYIB, TOMY BUKOPHCTOBYE TAKTHKY TMOCHJIAHHS Ha aBTOPHTETH
(Professor Ackerman), TakTHKy MaHIIyJIATHBHOTO OCTEHCHBHOTO CTHMYINy (KOHKypyroda ¢ipma Jarrett and
Bartlett), mo nae oMy MOMIIMBICTH 3 JICTKICTIO CIIPOTHO3YBAaTH iX KOMyHiKaTI/IBHy MOBeNiHKy. B pe3ynbrarti
Bamx ta fioro OaraTti npy3i z[06p0131m,H0 BiJIIAfOTh I[xce(b(by CBOI T'poIIIi.

Jlo peryasiTHBHOI MaHIMYJISITUBHOI MaKpOCTpaTeru HaJeXaTh: CTparTeris CTBOPCHHSI TIO3UTHBHOTO
couiaanoro O6J'II/IT-I'-I$I 10 BKJIKOYA€ TaKTHUKH: BBI‘IJ’II/IBOCTI KOMHJ’IIMGHTy, TaKTUKH M1H1M133H11 MMO3UTUBHOL
caMoTpe3eHTallil, a TaKoX CTpaTeFISI quiny, CTpaTerm 3MIiHU TeMH. 3a3HAYMMO, IO cami 1Mo coOi i cTparerii i
TaKTUKH HE HpI/ISBOZIHTB a0 yCHlHIHOl MaHll'[y.]]HHll aJie e(i)eKTI/IBHO CIIpUAIOTH II/I CTBOPIOIOYHN H€O6X1ILHI/II/I
rp}IHT JJIsL MaHIHy.HHTI/IBHOI‘O BIUIMBY, HaITpUKJIa/I:

(a) 'You have a lovely home, Miss Birdie," | say, inhaling the musky air.

The pots and pans, sink and faucets, stove and toaster are all at least forty years old. The refrigerator is
probably of early sixties' vintage.

"Thomas died eleven years ago. We raised our two sons in this house, but I'd rather not talk about them.'
Her cheery face is somber for a second, but she's quickly smiling again.

(b) 'Sure. Of course not.'

'Let's talk about you," she says. It's a subject I'd rather avoid.

(c) 'Sure. Why not?' I'm braced for the questions.

'How nice,' she says again as she places the two cups on the table. There is no steam rising from them. My
cup is slightly warm. The coffee tastes weak, bland and stale. (d) 'Good coffee,' | say, smacking my lips.

"Thanks. And so you're just gonna start your own little law office?'

(e) 'I'm thinking about it. It'll be tough, you know, for a while. But if I work hard, treat people fairly, then |
won't have to worry about attracting clients.’

She grins sincerely and slowly shakes her head. '"Why, that's just wonderful, Rudy. How courageous. |
think the profession needs more young people like you.'

[Grisham 1996, p. 66-67]

VY npoinmtocTpoBaHoMy (pparMeHTi AiaJorivHOTO AUCKYpCY Mojoauii opucT Pyai Belinop 3any4ae TakTuku
KoMIUTIMEHTY (@, d), TaKTUKY TiaTpuMKu npotiecy crinkyBanss (D, C), TaKTHKY MO3UTHBHOI camorpe3eHTaitii ()
3 METOIO0 CTBOPEHHS MO3UTUBHOI'O COLIAILHOrO O0JIMYYsl. 3 HEPIIOro MOrIALy Hi40To MOTaHOTO y IbOMY HEMAE,
ajle HacmpaBli Hi OyAMHOK, HI KaBa HOMy He MoJo0aroThcs, Mpo ceGe BiH B3araji pPO3MOBISITH HE Oaxae.
XJromiieBi He BOXKKO YSBUTH, SKUMH LIHHOCTSAMH >kuBe JiTHS Mic bepzi. Tomy BiH MpoJioBKy€e PO3MOBiAbL PO
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BaXKKY 1 0JIarOpoHy poOOTYy aJIBOKATa, 1 HE JUBHO, 110 Y KIHKHM BUMAJIbOBYETHCS 00pa3 YeCHOTO IPallbOBUTOIO
fopructa. Taka MakpocTpareris M03Boyisie Pyai JOCsSTTH JuIIe MPOMDKHOI MparMaTHYHOl METH. AJie Y HBOTO
JAJEKOIVISIAHI TUIaHH, aKe BHSIBHIIOCH, IO JIITHS KIHKAa He Taka OifHa, Mac BUIBHI KIMHATH 1 Oa)kac CKIaCTH
3aIoBIT.

KonduikTHa MaHIMynATHBHA MaKpOCTpaTeris MOBENIHKH Ha 000X piBHAX (KOMYHIKATHBHOMY Ta
CTpaTerivHoMy) JEMOHCTPYIOTh YCTaHOBKY NMPOTH MapTHepa MO KOMyHikalii. BoHa 3a cBO€r0 HampaBieHiCTIO
OpieHTOBaHa Ha Te, 00 BIBEPTO 1 aKTHMBHO MPOTUAIATH, JOOUBATHCS BIACHUX LIJICH/iHTEpECiB, HE 3BEPTAIOUU
yBard Ha Iii/inTepecu peuunienTa. Taki cTparerii BiqoOpakaloTh IparHeHHs: OJHOTO 3 YYaCHUKIB CIHIJIKYBaHHS
CaMOCTBEPIUTHCH 32 PaxyHOK IHIIHMX, HaB’S3aTH CBOIO TOUKY 30pYy i BUpilIEHHS NpoOieMH, HE MPpHHMArO4n
cymicHux aid. OnHa 3 oco0nMBoCTel UX cTpaTerid — mpucyTHiCcTh KoH(umikToreHiB (Tepmin K. @. Cenosa), mo
MPOBOKYIOTH CIIBPO3MOBHHUKA JI0 CYTHYKH, sIKa B Pe3yJbTaTi MOBUHHA MPU3BECTH A0 MOUYYTTS MPOBUHH a00
crpaxy. TakuMu KOHQUIIKTOTEHaMH MOXYTb OyTH cTparterii ocyay, OOBHHYBaueHHS, MOTPO3U, OOypeHHS,
MOBYAHHS (aKMUEHO-KOHMIIKMHI) Ta ITHOPYBAHHSI, TIEPEONBAHHS, TUCKPEIUTAIT (nACUBHO-KOHDIIKMHI).

Crig 3a3HaunTH, M0 KOH(MIIKTHA MaKpOCTPATETisl MPUTaAMaHHA POILOBUM CyTHYKaM, J¢ KOH(POHTAIisL
Bi/I0OYBa€THCS MIXK PI3HUMH POJILOBUMH TMO3UIIISIMI KOMYHIKAaHTIB, a caMe OaThKiB 1 JiTeH, YOJOBIKIB Ta KiHOK,
ONMM3BKUX IPY3iB TOMIO. Y HAIIOMY KOPITYCi IPUKIIAAiB OUTBIIICTD TAKUX POJIEH HAIEKUTH KiHKaM. Po3ristHeMo
TaKUM MPUKIAA;

(a) 'Well, Miriam Munroe, you're a sad disappointment to me. (b)_I've treated you with kindness from the
day you first set foot over my threshold, when Ben brought you into this family.(c)_And this is the thanks I get. I'll
not be asking you for a favour again.' Sheila was livid. She stalked out the door, got up on her bike and cycled
down the path like a fury. [Scanlan 1998, p. 213-214]

[leiina — xiHKa, siKa 3BUKJIA A0 aOCOJIOTHOI MOKOPH YCiX WIEHIB POAWHH, y TOMY YHUCIi, 1 HEBICTKH
Mipiam. Ane mporo pasy MipiaMm BiAMOBHIJIa CBEKPYCi NMPUTOTYBAaTH CTPaBU AJIs ii YMCENBHHUX TOCTEH, IO
BuBeno lleiiny 3 cebe. 3a JONOMOTOI0 TaKTUK OOBHHYBAuCHHS Ta OCYIy KIHKa MparHe BUKIWKATH y HEBICTKU
MOYYTTSI POBUHU Ta 000B’A3KY 1 B pe3yibTaTi JOOUTUCH CBOTO. KpiM TOTO, TAKTUKHU MiAKPECTIOIOThH OMO3HIIIO:
s (Illeiina) — moOpa, BpasnuBa xiHka/ Tu (Mipiam) — HeBasuHa, Oe3cepiaeuHa HeBicTka (8, b, C); a Takox
3HAYUMICTh ciM’1 MOHpO y MOpiBHSHHI 3 HIKYEMHICTIO camoi Mipiam (a).

AHaii3 MOBHOTO Martepially AO03BOJS€ IINTH BHCHOBKY, IO yCi MOBHI 3acO0H, SKi BHKOPHUCTOBYE
MaHIyIsATOp, HAO0yBalOTh €PEeKTUBHOCTI Jumie Ha (hOHI IiJeCTIPSIMOBAHOI CTpaTerii MOBIEHHEBOI AisSUTBHOCTI.
OcCHOBHUI MaHINMYJISATHBHUNA MTOTEHIIIAN 3aKIaIeHUI Y KOOTIepaTUBHAN Ta KOH(IIKTHAX MaKpOCTPATETisAXK, ¥ TOH
qac SK, PETyIATHBHI MakpocTpaTerii €(pEeKTHBHO CIPHSIOTh CKOPOYEHHIO KOMYHIKATHBHOI BiJICTaHI MiX
CIIiBPO3MOBHHKAMH, IO CIIPUSE YCHIITHOMY MaHIITy IS TUBHOMY BILUTUBY.

ITepcneKkTHBOIO MOJAJILIIOTO IOCTiKEHHS € IeTaJbHEe BUBUCHHS MaHIITyITUBHHUX CTPATEriil 1 TAKTHK B
AQHTIIOMOBHOMY JTiaJIOTIYHOMY IUCKYPCI 3 ypaxyBaHHSIM reHAepHOTro (hakTopy.
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TAIIEHKO H.B.
(Cymcoruil depoicasruil yHigepcumeni)

TPAHC®OPMAIIIl IOTPEB JIFOAWHHU TA iX 3B'SI30K 3 TUIIAMU JJUCKYPCY

VY craTTi po3mIIHYTO TpaHC(OpPMAIiiHI TEHAEHNI! TOACEKUX MOTped Ta iX BIUIMB Ha (HOPMYyBaHHS NEBHUX THIIB AHUCKypcy. HamaHo
TUTIOJIOTI3alliI0 JUCKYPCIB 3aJIEKHO BiJl THIIIB JIOJCHKUX MOTped. BeraHoBiieHo, mo moTpeba B iHPOpMAIil cHCTEMaTH3YE TUCKYPCH i
JISKUTH B OCHOBI BHKOPHUCTAHUX BepOaNTbHUX IHCTPYMEHTIB IS 1X pearizarii.

Kuouosi crosa: mpancgopmayis nomped aioounu, Ouckypc, munonozizayis, ingpopmayiinuti mesaypyc
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