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TAKTUKHU EMOIIMHOI APTYMEHTAIIII
B KOMYHIKATUBHIN NOBEAIHIII IHIIIATOPA TIPUMUPEHHSA

[Tepenon H. O., acuctent

Cxionoesponeticbkutl HayionanvbHull yHieepcumem imeni Jleci Ykpainku
npocn. Boni, 13, m. Jlyyek, Ykpaina

natalia.peredon@ukr.net

BurokpemsieHO Ta IpoaHasi30BaHO OCOOJIMBOCTI 3aCTOCYBAaHHS TaKTUK IIEPEKOHYBAHHS, CIPSIMOBAHUX HA EMOLIHY
chepy cHOpuHHATTA Ta OCMHCICHHS iH(opMarii. BcraHoBieHO, IO 3 METOI BiTHOBICHHS KOMYHIKATHBHOTO
OanmaHcy 3 00’€KTOM MPUMHUPEHHS IHIIIATOp MPUMHUPEHHS OCITYTOBYETHCS TAKTUKAMH €MOIIIITHOT apryMeHTalii, 10
SKAX HAJe)KaTh TAaKTUKAa JEMOHCTpaLil BJIACHOIO EMOLIHHOrO CTaHy, TaKTHUKa aneyislii 0 MONepeIHbOro
MO3UTUBHOIO JIOCBIy CHIJIKYBaHHS, TaKTHKa CaMOOCYAy, TaKTHKa HaJaHHS IIO3UTHBHOI OLIHKH SKOCTSAM Ta
JisUTBHOCTI 00’ €KTa IPUMUPEHHS, TAKTHKA )KAPTY 1 TAKTHKA NOCHIIAHHS HA aBTOPUTETHI JKepea.

Knrouogi crosa: maxmuku emoyitinoi apeymenmayii, iniyiamop npumupennsi, 006 €km npumupeHisi.

TAKTUKHA SMOIIMOHAJIBHON APTYMEHTAIIMA B KOMMYHUKATUBHOM
HNOBEJAEHUUN UHULIUATOPA ITPUMUPEHUSA

[Tepenon H. A., accuctent

Bocmounoesponerickuti nayuonanonoli ynusepcumem umenu Jlecu Yxpaunxu
npocn. Bonu, 13, 2. JIyyk, Yxkpauna

OHPGHGHGHLI n T[pOoaHAJIN3UPOBAHBI O0COOEHHOCTH UCIIOJIE30BAHUS TaKTHK y6e)KHGHI/I${, HallpaBJICHHBIX Ha
OSMOLMNOHAJIbHYIO C(bepy BOCIIpUATHA U OCMBICIICHUSA I/IH(l)OpMaL[I/II/I. YCTaHOBJ'IGHO, 4YTO C ICJIBKO BOCCTAHOBJICHUA
KOMMYHUKATUBHOI'O Oamanca ¢ 0OBEKTOM NPpUMUPCHUSL HUHULUAATOP TPUMUPCHUSA HUCIIOJIB3YET TAKTHUKH
3MOHHOHaHLHOﬁ AprymMeHTanum, K UYHUCIY KOTOPBIX OTHOCATCA TaKTHKa JCEMOHCTpalunu COOCTBEHHOTO
OMOLMNOHAJBHOI'0O COCTOSIHUSA, TaKTUKA aneJusiquu K HOPEAbIAYHIEMY HNO3UTUBHOMY OIIBITY O6HI€HI/I$I, TaKTHKa
CaMOOCYXICHU, TAKTUKa ITPEAOCTAaBICHUA MO3UTUBHOU OICHKH KadyeCTB U JICATEIHFHOCTH o0beKTa MIPUMUPECHUA,
TAaKTUKa IIYTKW U TAKTUKa CCBIJIKM Ha aBTOPUTETHLIC NICTOYHUKH.

Knroueswie cnosa.: maxkmuxu SMOL{uOHaﬂbHOIZ apeymersmayuu, UHUYyuamop npumuperusi, 0bwvexm npumupeHus.
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EMOTIONAL ARGUMENTATION TACTICS
OF COMMUNICATIVE BEHAVIOUR OF THE INITIATOR OF RECONCILIATION

Peredon N. O., Assistant Lecturer

Lesya Ukrainka Eastern European National University
Voli Avenue, 13, Lutsk, Ukraine

The focus of this article is to explore the nature and peculiarities of the emotional argumentation tactics used by the
party who is seeking to be the initiator of restored harmonious relations with the interlocutor who is the object of the
initiative for reconciliation. It has been determined that emotional argumentation is an important part of the speech
behaviour of the interlocutor who initiates reconciliation. The author comes to the conclusion that within the process
of conflict resolution emotional argumentation is an effective means of influence as it helps to persuade the object of
reconciliation to change his / her negative attitude towards the initiator of reconciliation and interact harmoniously.
It has been determined that the tactics of emotional argumentation are represented in the speech of the interlocutor
who is seeking reconciliation by: 1) the tactic of demonstrating initiator’s emotional state; 2) the tactic of appeal to
the previous experience of harmonious interaction; 3) the tactic of self-condemnation; 4) the tactic of appreciating
the interlocutor’s personal qualities and behaviour; 5) the tactic of joking; 6) the tactic of making references to
authoritative sources. The tactic of demonstrating initiator’s emotional state is used by him to show regret and
shame aroused by his maleficent deed which has caused conflict with the object of reconciliation. The aim of the
tactic of appeal to the previous experience of harmonious interaction is to de-escalate the conflict by referring to the
feelings of love, affection and mutual understanding the interlocutors used to have before the conflict arising. The
tactic of self-condemnation expresses the initiator’s critical attitude to his mental abilities and maleficent deed. The
tactic of appreciating the interlocutor’s personal qualities and behaviour helps to show the initiator’s positive attitude
to the object of reconciliation. Joking as a tactic is meant to reduce tension between the initiator and the object of
reconciliation. The tactic of making references to authoritative sources contributes to the conflict resolution by
making the request for forgiveness more meaningful and significant. The theoretical foundations of the article are
illustrated by the examples representing the communicative situation of reconciliation. All of the examples are taken
from the works of fiction written in the English language from 2000 onwards.
Key words: emotional argumentation tactics, initiator of reconciliation, object of reconciliation.

XapaKTepHOI0 PHUCOI0 MOBJICHHEBOI MisNIBHOCTI KOMYHIKAaHTA, SKHHA IHIMIIOE TPUMHPEHHS, €
3MiMCHEHHS! BIUIMBY Ha CBIJIOMICTh MapTHepa MO KOMYHiKamii (00’€KTa MPUMHUPEHHS) 3 METOIO
3MiHM / KOPHUTYBaHHS HOTO OIIIHKM Ta CTaBJICHHS /0 CHTyalii i Mane(akTHBHOTO BYMHKY
iHiIlaTOpa MPUMHUPEHHS], SKUH TPU3BIB 1O BUHUKHEHHS KOHQJIIIKTY.

BB uepe3 mepekoHyBaHHSI € OJHUM 13 HAWIIEBIMIUX 3aco0iB, SIKI CHPHUAIOTH €(PEKTHUBHIN
MDKOCOOMCTICHIM ~ KOMyHiKalii. Y cydacHUX JIIHIBICTHYHHMX PO3BIJIKaX MEpCya3UBHICTh
OCMHUCIIOETHCSI SIK MEHTAJbHO-MOBJICHHEBA B3a€MOJisl KOMYHIKAHTIB, y XOJl fKOi aJpecaHToM
3MIIACHIOETHCS cpo0a BIUIMBY Ha MEHTAJbHY cepy peluIieHTa 3 METOI 3MIHU HOro MOBEAIHKU
(crioHyKaHHS J10 3/1iiCHeHHS a00 K BIJIMOBH BiJ 3[ifICHEHHS TIeBHUX 1ii) [4, ¢. 3].

IlepekoHyBaJIbHUM BIUIMB € CTpaTeriyHUM 3aBIaHHSIM aprymeHTtanii. OcoOiuBIiCTh apryMeHTaii sk
NPOLIECY TIOJIATAE Y CTBOPEHHI MEPEKOHIMBOCTI, B HACTAHOBI Ha MEPEKOHYBaHHs aapecara [3, ¢. 9].
VY cydacHIi JIHTBICTUYHIM Haylll apryMeHTalisl MOAUIAEThCS Ha pauionanpny (JIOTIYHY) Ta
emouyininy (IparMaTu4Hy, putopudny) [2, c. 23; 3, c. 11; 8, c. 36].

Merta cTaTTi nossrae B aHaii3l TAKTUK €MOLIHHOT apryMeHTallii, 110 3aCTOCOBYIOTHCS 1HIIIAaTOPOM
NPUMUPEHHS B IMPOLECi KOMYHIKATMBHOI B3a€MOJil 3 00’€KTOM MPUMHUPEHHS, Ta BU3HAUYEHHI iX
XapaKTEPHUX PUC 1 OCOOIMBOCTEM.

Mera nepenbadae BUKOHAHHS TaKUX 3aBJaHb: BUOKPEMHUTH TAKTUKHM €MOLIHHOI apryMmeHTalii B
CTPYKTYpl MOBJICHHEBOI AisJIBHOCTI 1HII{IaTOpa MPUMHUPEHHS; 3’ ICYBaTH XapaKTepHI PUCU KOXKHOI 3
TaKTHUK; 3A1MCHUTH OIUC TaKTHK HAa OCHOBI aHaIi3y ()parMeHTIiB LIIOCTPATUBHOTO Martepiaiy, L0
PENpPE3eHTYIOTh KOMYHIKaTUBHY CUTYallll0 “IPUMHUPEHHS” B aHIJIHCHKOMOBHOMY Heo(iliiHOMY
JaJIOT1YHOMY AUCKYPCI.

VY MoBIIeHHI iHIIIaTOpa MPUMHUPEHHS €MOIL[iiiHa apryMeHTallis MpeJCTaBlIeHa TAKUMU TaKTHKaMU:
1) TakTHKa JEMOHCTpAIlii BIaCHOTO €MOIIIIHOTO CTaHy;

2) TaKTHKa amnessilii 0 MONepeHbOro MO3UTHBHOTO JOCBITY CIUTKYBaHHS,

Dinonoziuni Hayku



151

3) TakTHKa cCaMOOCY1y;

4) TakTHKa HaJaHHS TO3UTUBHOI OMIHKH AKOCTSM Ta TisTBHOCTI 00’ €KTa IPUMHUPEHHS;
5) TakTUKa Kapry;

6) TaKTHKa MTOCUJIAHHS Ha aBTOPUTETHI JDKepera.

BUKOPUCTOBYIOUN mMaKmMuKy 0emMoHCmpauyii 61acCHO20 eMOUINHO20 CHAHY, HIIIIATOP TPUMUPCHHS
BepOaTi3ye MOYYTTS KAI0, KasATTs, NEPEKUBAaHHS Ta COPOMY dYepe3 CKOEHUH Maje(aKTHBHUM
BYMHOK. MeTa 3aCTOCYBaHHS aHaJTi30BaHOI TAKTUKH TOJISATA€ HE TUIBKU B €KCIUTIKALIi TPUTHIYEHOTO
€MOIIIHHOTO CTaHy, a i y HaMaraHHi BUKJIMKATH Y CIIIBPO3MOBHHMKA €MIIATIIO Ta CITIBUYTTS.

Ursula was crying, “I feel so miserable. [...] I have done a dumb and terrible thing. | feel awful
because | have lied to you and love and lies do not mix. /.../ Can you please forgive me?”

I looked into her frightened blue eyes, and when | saw her pain, | took her into my arms and kissed
[11, c. 270-271].

VY HaBeneHoMy (parMeHTI KOMYHIKaHT, SIKHH 1HII[IIO€ MPUMHPEHHS, BIAETHCA 10 3aCTOCYBaHHS
TAaKTUKU JIEMOHCTpAIlii BIACHOTO €MOLIHHOTO CTaHy — MOYYTTS JKali0, KasATTS Yepe3 BUMHOK, IO
craB npuunHoio koudumiktHOiI curyartii (I feel so miserable. | have done a dumb and terrible thing. |
feel awful because | have lied to you and love and lies do not mix). baxanuii nepJOKyTHBHUIA
edeKT BHUCIOBJICHb, 110 PEaNi3ylOTh 1[I0 TaKTHKYy, — 3MiHa CTaBJIEHHS 00’ €KTa MPUMUPEHHS N0
iHiIllaTopa TPUMUPEHHS Ta CKOEHOTO HHUM Maie(aKTHBHOTO BYMHKY 3 KaTETOPHUYHOTO Ha
noOnaxuinBe. 3aCTOCYBAaHHS aHANI30BAaHOI TAKTUKU € B NPE/CTaBJICHI KOMYHIKATUBHIN cUTyauil
yenimHuM. [1po 1e cBimuuTh HeBepOabHa peakilisi MOBIL, sikuil € 00’ ekroM npumupenns (1 looked
into her frightened blue eyes, and when | saw her pain, | took her into my arms and kissed). Orxe,
oOpaHa iHIIIATOPOM TPHUMHPEHHS JIiHIS TOBEIIHKA € €(EKTHBHOIO Ta JOMOMArae CIpsIMyBaTH
KOMYHIKAI[I0 B PYCJIO TapMOHi3alii Mi»K0COOUCTICHOT B3a€MO/II].

Takmuka anentoeanusa 00 NONEPEOHbO20 NOZUMUBHO20 00CBIOY CRIIKY8AHHA BUKOPUCTOBYETHCS
HII[IATOPOM TPUMHUPEHHS [Js TOro, MO0 HarajgaTd o0’ €KTy MNPUMHPEHHS MpO YCHIIIHUN
nonepeaHiil JOCB1l TapMOHIMHO1, 0€3KOH(IIIKTHOT KOMYHIKaTUBHOI B3a€EMO/I11, MPUS3HE CTABJICHHS
CMIBPO3MOBHHUKIB OJIMH JI0 OAHOTO Ta MOYYTTHA, L0 iX MOB’s3ylOTh. TakTHKa amessuii 10
MONEPEAHBOr0 MO3UTUBHOTO JIOCBIY CIHIJIKYBaHHS JOMOMAarae HeHWTpaji3yBaTH HEraTWBHI €MOLlii,
BUKJIMKaHI B 00’€KTa NPUMHPEHHS KOHQIIKTHOI CHUTYyalli€l0 Ta Maje(pakTUBHUM BYMHKOM
1HII[laTOpa MPUMHPEHHS, 3MYIIye KOMYHIKaHTa, 10 € 00’€KTOM NPUMHUPEHHsSI, 3aCyMHIBATHUCS B
JOLIBHOCTI MOJJANIBIIOI AUCTapMOHi3allli UM PO3pUBY CTOCYHKIB 3 APTHEPOM IO CHIIKYBaHHIO.

HaBenennit nani ¢parMeHT pemnpe3eHTye pO3MOBY JIBOX CecTep-miaiiTKiB. 3 BUHU Poxkci [[xeitH
3aIli3HIOETHCSL Ha BaXKJIMBY JJI Hel KOH(EpeHIito, Bl BUCTYIYy Ha sKif 3aJeKUThb HaBUaHHS B
MpecTHKHOMY YyHiBepcuteTi. Hamararouuch 3acrokoiTH cecTpy, POKCI MOSICHIOE CBOIO MPOBUHY
OaxxaHHAM poBOIUTH 3 JKeilH Oinblie yacy.

“I was sort of thinking that...”
“That what?” Jane asked, still impatient.

“Well, that it’s been years since we’ve actually spent a whole day together. You know, just you and
me.” /[...]

“The point is, you were right. We haven’t spent a day together in a long time. And I've really
missed that,” Jane said.

“I've missed you too,” Roxy said [16, c. 113-169].

VY KydabMIHAIIHUIT MOMEHT CyNEepeyKkd IHIIaTOp NPUMUPEHHS Harajaye KOMYHIKaHTY-00’€KTYy
MPUMUPEHHS PO Te, 110 BOHM JIaBHO HE MPOBOAMIN pa3oM Oarato uacy (Well, that it’s been years
since we’ve actually spent a whole day together. You know, just you and me). 3aBosku
3aCTOCYBaHHIO 11i€i TaKTUKH Y CBIAOMOCTI 00’€KTa NPUMHUPEHHS AaKTyali3yeTbCsl YHMHHHK
nonepeaHboro 0e3KOH(IIKTHOTO JAOCBIly CIUIKYBaHHS 3 1HIIIaTOpOM NpuUMHUpeHHsd. Lle BUKIMKae
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MOYYTTS HOCTAJIBT1i, Haraaye mpo OJU3bKi POJMHHI CTOCYHKH Ta IOTIOMAra€ BiJIHOBUTU TapMOHIIHY
IHTEpaKIIio.

Brarounce 10 BUKOPUCTaHHS MAKMUKU CaAMOOCydy, iHILIATOp TNPUMHUPEHHS KPHUTUKYE CBOI
pO3yMOBi 3MI0HOCTI YW BYMHKH, EKCIUIIKYFOUM THM CaMUM Jajlb Ta KasATTAd dYepe3 CBiH
Masie()aKTUBHUI BUMHOK 1 JMCTapMOHI3aLlI0 B3aEMUH 3 00’€KTOM npuMUpeHHs. Taka
KOMYHIKaTHBHA MOBEIIHKA JI03BOJISIE BIUIMHYTH Ha €MOILIi] MapTHepa Mo CHUIKYBAHHIO Ta BUKIMKATH
B HBOT'O CIIBUYTTS i CITiBIIEPEKMUBAHHS.

AmHajizoBaHa TaKTHKa Bep6ani3y€Tbc;1 3a JOIIOMOI'OX0 HEraTMBHO MApKOBAHHUX CaMOOHiHHI/IX
BHUCJIOBJICHB.

“Bitty, darling, it’s me. I'm here. I'm an idiot. [...]Will you ever be able to forgive me?” I begged
desperately. Her tiny arms reached out to me. [...]

“It’s all right.” She patted me. “It’s all right John,” she whispered [15, c. 205].

VY HaBeaeHOMY TpHKJIAAl TaKTHKa CamMoOCyay BepOai3oBaHa IHIIIATOPOM TNPUMHPEHHS 3a
JIOTIOMOTOF0 1HBEKTHBH, IO CKCIUTIKYe€ HETaTWBHY OIIHKY HOro po3ymoBHX 3ai0HocTed (I'm an
idiot). BepbanpHa Ta HeBepOaabHa peakilisi 00’ €KTa MPUMHUPECHHS 3aCBiIUYIOTh, 10 0OpaHa TAKTHUKA
cripusie 3MiHI X0y KOMYHIKaIlil 3 KOH(JIIKTHOI Ha rapMoHiiiHO-cuipsimoBany (“/t’s all right.” She
patted me. “It’s all right John,” she whispered).

Takmuka Ha0aHHA NO3UMUBHOI OWIHKU AKOCMAM ma OiAAbHOCHMI 00°€Kma NPpUMUpPEHHA
BTUTIOETHCS. B KOMYHIKaTUBHIN CHTYyalii “IpUMUPEHHS MEPEBAXKHO y (hOPMi KOMILITIMEHTY.

KomrutimMeHnT, aapecoBaHuii mapTHEpY MO KOMYHIKallii, € OAHUM 13 HaWCWJIBHIMIUX BepOaTbHUX
3ac00iB 3/1iICHEHHS BIUIMBY, OCKUIBKH CIIPHUS€ BUHUKHEHHIO aTMOCc(epH B3a€MHOI JIOBIpH, 3HHKYE
HAIMpPYTy B CIUIKYBaHHi, CTBOPIOE MEPEAYMOBH IS MPUSI3HOI, IpueMHOI Koomepartii [10, ¢. 132].

HaBenenwii naimi ypUBOK JIEMOHCTPYE BHKOPHUCTAaHHS KOMIUIIMEHTY 3 METOIO HAaJaro/KEHHS
koomneparii. [Ipeqmerom po3moBu Mix Jlaporo Ta i marip’to € MailOyTHe MOOAYeHHS JOHBKU 13
HapeueHuM. Jlapa moBigomIIsie, MO0 HE Ma€ HaMipy TrOTYBaTH BUIIYKAaHY BEYEPIO, 2 OOMEKUTHCS
MPOCTOI0 CTPABOIO, IHTPENIEHTH A MPUTOTYBaHHS SKOI KYyMHUTh y cymepmapkeri. lle Bukimmkae
oOypeHHsl y MaTepl, 1, SIK HaclliJJOK, BOHa 3BUHYBauye Jlapy B MapHOoTparcTBi. OJHAK MpPaBUIBHO
oOpaHa [OHBKOIO TaKTUKA HAJaHHS TMO3UTHUBHOI OIIHKH SIKOCTSIM Ta [ISJIBHOCTI 00’€KTa
MPUMHPEHHS, 110 Peai3yeThCsl 3a JOIIOMOT0I0 KOMIUTIMEHTY, J1a€ 3MOT'y NI€PEBECTH CIUIKYBaHHS 31
cTajii eckanarii KOHQIIKTY B CTa/Iif0 HOTO BUPIIIIEHHS.

(Lara): “I'll do roast potatoes or something. I'll have a look round M & S tomorrow.”

“M & S!!! M & S!!! Sheesh, Lara!!! No wonder you are nowhere nearer getting a mortgage. You
are spending all your money on ready-peeled spuds.”

’

“I’'m a busy career girl, Mum. I haven't got time to work wonders in the kitchen like you do.’

Something had obviously flattered her. “No, I suppose you are right. And we are very proud of your
career ambitions, your father and 1" [13, c. 246].

Sk BUIHO 3 HaBEIEHOI KOMYHIKATHBHOI CHUTYyaIlii, MOYaTKOBA IMOBEIHKA 00’ €KTa MPUMHUPEHHS €
KOH(QUIIKTHO-cIIpsiMOBaHoi0. [Ipo 1ie cBiTUMTH 3HAYHA KIIBKICTh OKJIWYHHUX peyeHb (“M & Sl
M & St Sheesh, Lara!ll), Buryk HecxBaneHHs Ta po3zaparyBanHs (Sheesh), 3BuHyBaueHHs y
HECIPOMOXKHOCTI CBOEUACHO OTUIauyBaTH imoTeky (You are nowhere nearer getting a mortgage) ra
B mapHotparctsi (You are spending all your money on ready-peeled spuds).

OpHak BIajo 3aCTOCOBAaHUI KOMIUIIMEHT HIOJ0 HEMEpeciuHuX KyiiHapHuX 3ai0Hoctelt matepi (I
haven’t got time to work wonders in the kitchen like you do) xapnuHaIbHO 3MIHIOE X1 KOMYHIKaIIIi:
JHIS TOBEIIHKKM 00 ’€KTa TPUMHUPEHHS 3MIHIOETHCS Ha KOOMEPAaTUBHO-CIpsSMOBaHy. [Ipo 1ie
CBiMUMTH aBTOpchka pemapka (Something had obviously flattered her) Ta BepGampHa peakmis
Mmartepi, sika ImpuiiMae pillleHHS BiTHOBUTH TapMOHIMHE CHUIKYBaHHS 3 JIOHBKOIO, 11O BHpaXeHa
eKCIUTIIMTHUM BH3HaHHSM NpaBoTH JoHBKHU (I SUPpOSe you are right) ta BkasiBKOIO Ha MMO3UTUBHE
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CTaBJICHHs 10 OaueHHs Marip’to mpodeciiiHoro maidyraeoro nonbku (And we are very proud of
your career ambitions, your father and I).

OTxe, KOMIUTIMEHT € €(pEeKTUBHUM 3acO00M €MOIIIMHOI apryMeHTaIlii, OCKIJIbKA CTBOPIOE CIIPUSTIIUBY
atMocdepy CIIKyBaHHs, (OpMy€e MTO3UTHBHE CTABJICHHS MapTHEPA MO KOMYHIKAIIi i, BIATAK, CIPUSE
BIJTHOBJICHHIO BTPau€HOI0 0AJIaHCy B CTOCYHKAaX MK 1HIIIIAaTOPOM Ta 00’ €KTOM IPUMHUPEHHSI.

3acToCyBaHHA iHIIIATOPOM NPUMUPEHHS MAKMUKU Hcapny I0IOMarae 3MEHIIUTH IICUXOJIOTIYHY
JMCTAHIII0 MK CIIBpPO3MOBHUKAaMHU Ta POOUTh KOMYHIKaTUBHHUI mpolec HeBUMYyHIeHUM. JKapT €
3ac000M MOBJICHHEBOTO BIUIMBY Ha KOMYHIKaTHBHY MOBEIIHKY YYaCHHUKIB CIIUIKYBaHHS, BUKOHYE
¢datnuny i perynartuBHy ¢QyHkuii. KOMyHIKaTUBHOIO METOI0 BUKOPHUCTaHHS JKapTy € MO3UTHUBHUM
BIUIMB Ha I[ICHXOEMOIiiiHy cdepy anmpecara [9, c. 44-46]. VY cwuryamii BigHOBJIEHHS
KOMYHIKaTHBHOTO OaJlaHCy >KapT € OJHHM 13 3aco0iB JaeiHTeHcudikamii KOHGPOHTAIIl Mk
CIiBPO3MOBHUKAaMH. XOpOILIE IMOYYTTSI T'YMOpPY, BMIHHS JOPEYHO IIOXKapTyBaTH B IO€IHAHHI 3
HEBEpOATPHUMH ~ C€JIEMEHTaMHU  (HANpHUKIA[, YCMIIIKOI) JO3BOJSIOTH JOCATTH  YCHIXy B
MOBJICHHEBIH KOMYHiKaIii Oynp-skoro piBus [1, c. 146].

BapTto 3ayBakutu, 110 B CUTYallll IPUMHPEHHS TAKTHKA KAPTy € JOPEUHOIO Ta €PEKTUBHOIO JIUIIIE
y BHUIAJIKaX, KOJIU Mane(akTUBHUI BUMHOK, 10 IPU3BIB A0 KOH(MIIKTY, HE CIPUHMAETHCS 00’ €KTOM
MPUMHPEHHS K CYTTEBUH, a IPOBHUHA 1HILlIaTOpa IPUMHUPEHHS HE € CEPHO3HOIO.

BaxnuBy poib y IOCATHEHHI 0akaHOTO NEpIOKYTHBHOTO €(eKTy BiJl BHUKOPUCTAHHS KapTy 3
METOI0 BIJIHOBJICHHSI KOOTIEPATUBHOI B3a€EMOJIIi BiAIrpae peakilis mapTHepa Mo KOMYHikKarii. 3a
YMOBH, M0 00OM YyYacHUKaM CHUIKYBaHHS NpUTaAMaHHE MOYYTTS TYMOpPY, @ KapT JOCTaTHBO
BIAJIMH, BIiH JIOTIOMAara€ pO3psAMTH OOCTAHOBKY Ta 3HATH HANpyry, IO BHUHUKJIA B MpoIleci
cynepeukw [5, c. 113].

Y ¢parMeHTi, SIKMi HaBEJICHWUN HIK4YE, XJIONEIb MPOCUTh MPOOAYEHHS Y JMIBUMHH, 3 SKOIO
3YCTPIYaETHCS, 3a TE, M0 QUIPTYBAB 3 1HIIOKO.

He came over near where we sat and went down on his knee.

“I ask for your forgiveness, Gabriella. Please say you forgive me or I'll stay down here and — I’ll
soil my pants. ” He looked so sincere, yet so ridiculous, I started to giggle and took his hand.

6

ever let it be said I caused a gentleman to muss his trousers. I forgive you” [14, c¢. 70-71].

Komiunuii egexT y HaBesieH1i cuTyallli CTBOPIOETHCS 3aBSKM YHHHUKY HeodiKyBaHocTi. Ha te, 1o
po3MOBa TOBHMHHAa OYTH CEpHO3HOIO, BKa3zye IONEpEeIHs CUTyallis CHUIKyBaHHS (3aKOXaH1
criepevasnch) i MOBEMIHKA iHIl[laTopa MPUMUPEHHS B MOMEHT MPOXaHHS Mpo mpodadeHHs (went
down on his knee). Tomy fiBurHa O4iKy€ BiIIMOBIIHOI MOBEAIHKK KOXaHOTo. [IpoTe apryMeHT, skuit
HaBOIUTh MaHyenb 3a/uld BIJHOBJIEHHS TapMOHIMHMX CTOCYHKIB, BHUSBJISIETHCS HACTUIBKU
KyMeIHHM Ta HeBiamoBimuuMm curyartii (I'/l soil my pants), mo 1e 3MyIIye TIBUUHY PO3CMISTUCH i
320yt mpo oOpa3zy. [Ipo Te, MO TakTUKa KapTy BHUSIBUJIACH YCIIIIHOIO, CBITYUTH >KApTIBIIMBA
MaHepa, y sKiit 00’ ekt npumupeHHs Gpopmysroe pecrioHcuBHy perutiky (Never let it be said | caused
a gentleman to muss his trousers. | forgive you).

VY curyanii NpUMHpEHHS TaKTHUKa XapTy 3aCTOCOBYETbCS Ha (iHanbHIA cTajaii KOMyHIKarii.
AHaui30BaHa TaKTUKa JIONIOMAara€ BUKJIMKATH MO3UTHUBHY PEaKIil0 00’€KTa MPUMHUPEHHS, CIIpUsE
HAJIaroJKEHHIO TOOPO3UUIMBUX CTOCYHKIB MIXK MOBISIMU Ta MIOBEPHEHHIO 1O TAPMOHIMHOT MOJeni
MDKOCOOMCTICHOT 1HTEPAKIIii.

Jlig nepekoHaHHS 00’€KTa NPUMHUPEHHS B HEOOXIAHOCTI BIJIHOBUTH BTpaueHUW OamaHc Yy
CTOCYHKaxX IHIIaTOp MPUMHUPEHHS MOXE TMOCITYyTrOBYBATUCA MAKMUKOW HOCUIAHHA HA
asmopumemti Oxcepena. AHani30BaHa TaKTHKA € €()EKTUBHOIO, OCKUIBKU 3BEPHEHHS 10 BiJIOMHUX
MePCOHANTIN, IPY3iB, ABTOPUTETHUX JDKEPET 3MYIIYE CIyXadiB MPUUHITHA 3alpOTIOHOBAHY MOBIIEM
te3y [7, c. 316].

aKTHKA [IOCHJIAHHS HAa aBTOPUTETHI PKEPEIIa PeAIi3yeEThCS B MOBJIEHH] 1HIIIATOPA IIPUMUAPEHHS 3a
T y
JIOTIOMOTOFO ITUTAT — MPELeICHTHIX BUCIIOBIIEHb, K1 € 3aCO00M ““... MiIKIIOYEHHS TEKCTY-DKeperna
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70 aBTOPCBKOTO TEKCTY, MOAMDIKaIli i 3MiCTOBOTO 30aradeHHsi aBTOPCHKOTO TEKCTY 3a PaxyHOK
acoIrialiif, moB’s3aHUX 13 TEKCTOM-TIoNepeaHuKoM” [6, c. 51-52].

Hartford calmed down and finished off the liquor in the glass next to his hand. “T0 err is human.
To forgive is divine. Craig, can you find it within yourself to forgive me? I wasn'’t thinking straight.
And I am truly and deeply sorry for what I put you and your wife through” [12, c. 314].

[lepcya3uBHMIi BIUIMB HA KOMYHIKaHTa, 0 € 00’ €KTOM MPUMHUPEHHSI, 3/1IHCHIOETHCS 33 TOTOMOTOF0
BUKOPUCTaHHS 1HILNIaTOPOM TNPUMHUPEHHS BIAOMOi LUTAaTH 13 TBOPY «JlOCBiI KPUTHKH», IO
HAJICKHUTH TEpy aHriichKoro noera Asekcanapa [Toyma, “To err is human. To forgive is divine”.
3acTocyBaHHS HIIIATOPOM TPUMHUPEHHS HABEICHOTO MPEILEICHTHOTO BUCIIOBICHHS Ma€ Ha METi
aKTyali3yBaTH yCBIIOMJICHHS OO0 €KTOM TPUMHPEHHS BIJIACHOI HEJIOCKOHAJIOCTI, BUKJIHMKATH
OakaHHS OyTH MOOJIAKIMBIIIMM 10 TIOMIJIOK IHIIUX 1, BIATAaK, CIIOHYKATH JI0 3MIHU MOBEIIHKH Ta
B1IHOBJICHHSI KOMYHIKQTUBHOT'O OalaHCy 3 MAPTHEPOM I10 CIIJIKYBaHHIO.

OTxe, 3aCTOCOBYBaHi iHILIATOPOM NMPHUMUPEHHS TAKTHKH eMOUiiiHOI aprymeHTauii cnpsMoBaHi
Ha OINTUMI3aIlil0 KOMYHIKaTHBHOI B3a€MO/Ii1 3 00 €KTOM MPUMHUPEHHS 3a JONOMOTOI0 apryMeHTallii,
0 OpiEHTOBaHAa Ha eMOLiWHY cdepy CHpuiHATTS Ta ocMucieHHs iHdopmanii. o TakTuk
eMOIIIHOI apryMeHTalil Hajle)KaTh TaKTHKa I[eMOHCTpaI_Iﬁ BJIACHOTO €MOIIIHOTO CTaHy, TaKTHKa
arenauii 10 MOMEPEIHBOTO MO3UTHBHOIO nocmny CHIJIKYBaHH}I TaKTHKa CaMOOCYIy, TaKTHKa
HA/IaHHS TO3UTHBHOI OLIHKM SKOCTSIM Ta MiSTIBHOCTI 00’€KTa MPUMHUPEHHS, TaKTHUKa XapTy 1
TaKTUKa MOCHJIAHHS HA aBTOPUTETHI JpKEpera.

[lepcnekTHBY MOAANBIINX JOCIIPKEHb BOaYaeMo B aHami3i BepOaTbHUX Ta HEBEpOATBbHUX 3aC001B
peanizalii mpoaHaai30BaHUX TaKTHK.
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PosmisiHyTo HaliMeHyBaHHS TIOJAaTKOBOi cepH IpaciioB’SHCBKOTO MOBHOTO (oHAy. Buokpemieno rpymu
HallMeHYBaHb Ha TIO3HAYCHHs BUIIB MOJATKIB Ta MUTA, MiCIsi IXHBOTO 300py TPOIIOBOTO YU HATYpPaIBHOTO
€KBIBJICHTY, Cy0’ €KTiB MpOIleCy OmoaaTKyBaHHS Tomlo. OCHOBHUU akIEeHT poOWTHCS Ha aHalli3i HallMeHyBaHb
MOJIaTKOBO1 cpepr y MPAciIoB’IHCHKIM MOBI Ta IXHIX CKJIagHUKaX. [IpoaHaTi30BaHO €THMOJIOTI0 3a3HAYE€HOT TPyIH
CIIB y KOHTEKCTI MOBO3HABUUX JTOCIIiIKECHbD.

Kniowosi crnosa: npacnos’siHcoka Mo6a, HAUMEHYBAHHA N00amKogoi cghepu, nodamox, mumo, cyo ekmu
0NOO0AMKYBAHHSL.
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