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OOMIHYBAHHS AK CTPATEIA KOMYHIKAHTA-EMOICTA

AHoTauin

Y cTaTtTi y3aranbHEHO iCHYKYi Mornagu HaykoBUiB  LWOAO MOHSATb
‘cTpateria’ Ta “Taktuka”. [JoknagHo npoaHarnizoBaHO cTpaTerito JOMiHYBaHHS,
SIKOK MOCITYroBYETbCA KOMYHIKAHT-eroicT nif 4ac KOMYHIKaTMBHOI iHTepakuil.
BusiBneHo, wWo ua crpareris BiQHOCATLCA A0 rPynyv KOHMNIKTHO-CNPSMOBaHUX,
TOOTO HekoonepaTMBHMX. AKLEHTOBaHO YyBary Ha TaKTUKax, $Ki 3anyyae
KOMYHiKaHT-eroict. BuaineHo TakTuky 6Ge3nocepefHbOoro KOHTPOS0, TaKTUKY
onocepenKkoBaHOro KOHTPOSIO, TakKTUKYy AeMOHCTpauil BrnacHoi nepesarn 1
TaKTUKY irHOPYBaHHSI.

KnroyoBi cnoBa: crparerid, TakTuka, AOMiHYBaHHS, KOMYHiKaHT-eroicT,
iHTeHL,iS.

Summary

The article is devoted to the research of the notions “strategy” and
“tactic”. It focuses on the analysis of a communicative strategy of domineering.
It has been found out that this strategy is noncooperative. Selfish interlocutors
involve such tactics as a tactic of direct control of verbal / nonverbal
opponent’s behaviour, a tactic of indirect control of verbal / nonverbal
opponent’s behaviour, a tactic of demonstrating their preference and a
tactic of ignoring.

Key words: strategy, tactic, domineering, selfish interlocutor, intention.

BMBYEHHS KOMYHIKQTUBHUX CTpaTerin i TaKTUK HEMUHY4Ye NMpU3BoAUTb 40
HeoOXigHOCTI YiTKOro YCBIAOMMEHHS CMIBBIAHOWEHHS MDK  OUCKYpPCOM,
XaHpamMu B KOMYHiKaTMBHOMY MpOCTOpi, 3 OAHOro ©OOKy, i HeobXigHOCTI
PETENIbHONO BUBYEHHA PI3BHOMAHITHUX EKCTpasniHrBanbHUX YUMHHUKKIB, LLIO
BNNMBAKTb Ha KOMYyHiKauito, 3 iHworo [3, 13]. MoBneHHeBa AiANbHICTb
nogMHn obymoBneHa HasiBHiCTIO GesnocepenHboi MeTU, MOTMBY (TOBTO Te,
3apaam 4Yoro AocAraeTbCsl MOBfieHHEBA MeTa) | NoTpebu (notpeba y YomycCb).
AppecaHT, NPOMOBIISAOYM BUCIIOBIIEHHS, Mae MeTy Ta, 3a3Buyan, 3acobu i
JOCATHEHHS.

YcBigoMNeHHsA 3B'A3Ky KOMYHIKATMBHOI MeTu | MOTMBY [OO3BOSISIE
BUOKPEMWUTU Taki CTPYKTYPHI efleMeHTU MOBJIEHHEBOI [iANbHOCTI, £K
KOMYHIKaTUBHI CcTpaTeril Ta TakTUKWN. [Ina cydacHOI NiHrBICTUYHOT nNapagurmm €
aKTyanbHUM [OOCNIIKEHHS cTpaTterin i TakTUK KOMYHIKaTUBHOIoO BMSIMBY, SKi
perynioTb B3aEMO3B'A30K MOBLIB Nig 4ac iHTepakuil. MNMpuHumnn ta ymoBu
ePeKTUBHOro CnifikyBaHHA OOKNagHO BUCBITIEHI y npaudax H. ApyTioHOBOI,
. l'panca, T.A.BaH Jewnka, O.C. Iccepc, S.C. Levinson, D. Tannen Ta
IHLINX.

MeToro cTaTtTi € y3araribHEeHHA ICHYHUYMX MNOrNsS4iB HaykoBUIB LOAO0
NOHATL “cTpaTteris’ Ta “TakTuka® | OOChiQKeHHs cTpaTerii JOMiHYBaHHS.
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OkpecneHa meTa nepeabayvae po3B’si3aHHS TakMxX 3aBAaHb. 1) BUCBITNUTU
0CODNMBOCTI cTpaTerin i TaKTUK MOBJIEHHEBOI MOBELIHKM KOMYHIKaHTa-
eroicta; 2) po3rnaHyTU cTpaTeriito AOMiHYBaHHS Ta TaKTUKW, SKUMU
NOCNYroByETbLCS KOMYHiKaHT-€roicCT.

Y RiHrBICTULi NPOCTEXYEMO pi3HE PO3yMIHHA MOBJEHHEBOI cTpaTeril. Ha
aymky M. MakapoBa [9, 122], iHogi nig cTpaTerieto po3yMitoTb NaHUIOr pilleHb
MOBLS, KOMYHIKaTUBHUX BMOOPIB TUX YM iHLWIMX MOBJIEHHEBUX AiA i MOBHUX
3acobiB. He cynepeunTb gaHOMYy BU3HA4YeHHIO | Touka 30py [1. 3epHeubKoro,
3rigHO AKOT cTpaTeris — e TBopYa peanisauisi KOMyHikaHToM nnaHy nobyaosu
CBOEI MOBJIEHHEBOI MOBEAIHKM 3 METOK [OOCArHEeHHs rrnobanbHOi MOBHOI /
HEMOBHOI 3ajadi cnifikyBaHHSA B MoBJSieHHeBIN nodil [4, 40]. Mu, ycnig 3a
O. C. Icepc, TpakTyeMO MOBJIEHHEBY CTpaTEril0 SK CYKYMHICTb MOBIIEHHEBUX
Ain, HanpasBlieHNX Ha BUPILLEHHS 3arasribHOI KOMYHIKaTUBHOI 3a4adi MoBUS [5,
109]. Ui Tpn nigxoam He cynepevaTb OAUH OLHOMY, a, HaBMaku, OOMNOBHIOTH
OOWMH OAHOro i po3KpuBaloTb GaraTopiBHEBY M MOSMiIPYHKLUIOHANBHY Npupoay
NPUPOAHOro MOBSIEHHEBOIO CNifIKyBaHHSA Ta noro 6yaosy.

BapTto 3a3HaunTu, wo C. KauHenbCoH Haronowye Ha TOMY, WO CTYNiHb
YCBIOOMIIEHOCTI cTpaTerii  KOMyHiKaHTOM Moxe Oyt pisHuMm. [lpouec
NOPOMAKEHHA MOBMEHHS MOYMHAETLCA 3 BU3HAYEHHS TemMu W cTpaTeril
noBigoMneHHs. BupobneHHa nnaHy 1 cTpaTterii NOBIAOMMEHHS HE 3aBXawu
Ma€ YycBigomneHun xapakTtep. CnocTepiraioum 3a MOBIEHHAM 6araTbox
nogen, MoxHa NoMiTUTM B HbOMY HENOTpPIOGHIi NMOBTOPM, HEMOCHIQOBHICTDL i
NNYTaHICTb OYMKW, He3aKiH4YeHi oparMeHTUn, nepeckakyBaHHA 3 OAHIET TeMu
Ha iHWy Towwo. Mpn BCbOMY LIbOMY iMANILUTHO Byab-AKe MOBIIEHHA Ma€E nnaH
| CcTpaTerito BMKNagy; He TifNbKM Ccriyxad MoMiYae WMoro, pearyw4dm Ha
MOPYLUEHHS, arne 3a HasABHOCTI HaNneXHOro CaMOKOHTPOS CYTTEBI
BiAXWNEHHS Big TEMM 1 NSiaHy NoMivarTbCsa caMnum MoBLeM [6, 121].

CTpareria xapaktepusyeTbCs AMHAMIYHICTIO, THYYKICTIO i BapiaTUBHICTIHO,
OCKIifNIbKM OOMHULI CNINKyBaHHA 3HAXOOATbLCA Yy NMPOLUECi KOHCTPYHOBaHHA — B
Aianosi KOXXKHe BUCIIOBMEHHS 3HAX0OMUTbCS Y TICHIM B3aemMofil 3 nonepegHim i
came no cobi Moxe 3MiHIBaTN KOHTEKCT HacTynHoro sucnosreHHs [11, 96].

KomyHikaTuBHa TakTuKa, Ha BIOMiIHY Big KOMYHIKaTUBHOI CTparTeril,
nepegyciMm CniBBigHOCUTbLCA HE 3 KOMYHIKaTUMBHOK LN, a 3 Habopom
KOMyHiKaTuBHUX Hamipie [7, 11]. TNogiGHOI OyMKM LOOTPUMYETLCA TaKOX
®. baueBuy, po3rnagayM KOMYHIKATMBHY TaKTUKY $SK BU3HA4YeHy IiHilo
NoBefiHKM Ha MNeBHOMY eTani KOMYHIKaTMBHOI B3aemopfil, CrnpsMOBaHy Ha
ofdepXaHHs OGaxaHoro edekty um 3anobiraHHa edoekty HebaxaHoro;
MOBJIEHHEBI MPUAOMU, SKi Aal0Tb 3MOry OOCArTU KOMYHIKaTUBHOI MeTu [2,
120]. lNMpoTe iCHye TICHMM 3B’A30K MK rnobanbHOK cTpaTeriyHow Linmwo n
APIOHUMN NOKaNbHUMK LIiNSAMA.

Ockinbku MOBLi OpiEHTOBaHi Ha [OOCAMHEHHS ychnixXy, TO CTyniHb
cTabinbHOCTI 1 Koonepauil iHTepakuil 3anexuTb Big eroueHTPUYHUX
pO3paxyHKiB BriacHOI BUrOAWN KOXHOMo 3 KOMYHikaHTiB [12, 199]. Kno4voBoto
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XapaKTEPUCTUKOID EroiCTUYHOI MOBELIHKM KOMYHIKaHTa € irHopyBaHHSA
NOYyTTIB, IHTEPECIB i NpaB iHWNX Noaen 3apagn JOCArHEHHA BNacHUX Linen,
NparHeHHa oTpumaTtu 3a Oyab-aKy UuiHy MartepianbHy abo iHwy Burogy,
BUKOPUCTAHHS IHLWINX, HAHECEHHS LUKOAW iHWMM 3 METOK 34IMCHEHHSA CBOIX
B6axaHb. OTOX eroiCTUYHi BUCITOBMEHHS HE € KOHBEHLiINHMMW Y CYCNifnbCTBI, a
IX KOMYHiKaTUBHa MeTa Mae KOHMNIKTHUN xapakTep. Ha uin nigctaBi OCHOBHI
cTpaTerii KOMYHikaHTa-eroicta MW BIiQHOCMMO OO Tpynn  KOHNIKTHO-
cnpsAMOBaHUX, TOBTO HeKkoonepaTUBHUX.

[MTOHATTA KOMYHIKATMBHOIO AOMIHYBAHHA MOXHa MOPIBHATM 3 MOHATTAM
KOHPNIKTY, KOHPPOHTAL,iT, OCKINIbKM BOHO TaKOX XapaKTepuayeTbCsi BUOOPOM
NoOBeLiHKM 3 aKTMBHUM  BMJIMBOM Ha  KOMYHIKQTMBHOrO  napTHepa,
AOMIHYBaHHAM POJii MOBLS, NOPYLLIEHHAM KOMYHIKATUBHMUX HOPM MOBEAIHKU 3
METOI [JOCANHEHHA KOMYHIKaTMBHOI MEeTU apeCcaHTOM KOMYHIKaTUBHOIO
BrnuBy [10]. OgHak KOMyHikaTVBHEe OOMiHYBaHHSA | KOH(NiKTHa B3aemofis
nepenbayaloTb CBOIM pe3ynbTaToM PisHi Ail-peakuii Ha HUX.

AKwo agpecat, MO BIAHOWEHHID OO0 SIKOMO 34IMCHIOETLCA KOHMMIKTHA
KOMYyHIKaTMBHa fis, npoTugie y BignoBiab, TO Mae Micue KoHMIKT. Y Bunaaky
BIACYTHOCTI  aHanoriyHol  peakuii  CnocTepiraeTbCA  aCUMETPUYHICTb
KOMYHIKaTUBHUX AiA IHOMBIAIB, WO COpuse IX Pi3HOMY KOMYHIKaTUBHO-
cTaTyCHOMY MO3ULIOHYBaHHIO, i, B pe3yrnbTaTi Luboro, Mae Micue OOCATHEHHS
BIOQHOCWUH CUTYaTMBHOIO KOMYHIiKaTMBHOro pAomiHyBaHHa [1, 29]. [lpwu
AOMIHYBaHHI MOBeLb CTaBUTbCA [0 agpecata sk A0 pedi abo 3acoly
AOCArHEHHS CBOIX Linen, iHTepeciB i HaMmipiB; BUKOPUCTOBYE BIOKPUTUW, Ha
BiOMiHY Big MaHinynaTuBHOl cTparterii, 6e3 MacKkyBaHHA, iMNepaTUBHUM
BM/IMB, 3aCTOCOBYE Hakasu, MPUTUCK, HaBitoBaHHSA | Hacunnsa [8, 176 .

CkrnagoBumu cTparTerin po3rnagatoTbCs AK Uil 1 YCTaHOBKM MOBLS, TaKk i
Lini 1 yctaHosku crniyxada [15]. [locBig4eHUN KOMYHIKaHT 3aBXAW BpPaxoBye
ocobnuBocTi i BnogobaHHA agpecaTa Ta, BIiANOBIAHO A0 HMX, obupae
ANCKYpCcuBHY cTpaTterito [16, 34-46]. OpraHi3oBylouM CBOK KOMYHIKaTUBHY
NoBeniHKY, MOBEeLb-eroiCT Mae YCTaHOBKY Ha nianopsakyBaHHA CBOro
KOMYHIKaTUBHOIO napTHepa. |HaKwe Kaxy4yu, iHTeHUis MoBUS 3BOOUTLCA A0
TOro, wo6b: 1) 34iMcHUTK BakaHUM MOBJIEHHEBUW BMAMB Ha napTHepa Mo
KOMyHiKauil BigMnOBIAHO OO0 CBOIX BfAaCHUX KOMYHIKATUBHUX  LiNeEn;
2) 36epertu / BigHOBUTK CBOE 06nunyus [5].

[Mpn  BUMKOpUCTaHHI  cTpaTerii  OOMIHYBaHHA  KOMYHiKaHT-eroict
MNOCMYroByeTbCA TakMMM TakTUKamu: 1) TakTukow 6HeanocepenHboro
KOHTPOMO MOBJMEHHEBOI / HEMOBMEHHEBOI MOBEAIHKM CMiBPO3MOBHMKA
(BNnacHe CMOHyKanbHi — OWPEKTUBHUMW — KOMYHIKATUBHUMMU  LigMK);
2) TaKTUKOK 0rnocepeaKkoBaHOro KOHTPOSIK0 MOBJIEHHEBOI / HEMOBMNEHHEBOI
NOBeLiHKM CniBpO3MOBHMKA (iHILiaTUBHUMW, €KCNpPecuBHMMKU abo Tummn
KOMYHIKATUBHUMW  OiAMM, LIO HAHOCATb LWKOAY MNO3UTUBHOMY IMIZXKY
agpecarta) [1, 30]; 3) TakTUKOK AEMOHCTpaLil BNacHoI nepesaru; 4) TakTUKOH
iIrHOpYBaHHS.
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PosrnaHemo BuLe3asHadeHi TakTUKU BTINEHHA cTpaTteril JOMiHYBaHHS.

*  TakTuka b6esnocepeHbOro KOHTPOIO:

1) George couldn’t help disliking Grandma. She was a selfish grumpy old
woman. /.../

“How much sugar in your tea today, Grandma?” George asked her.

(a) “One spoonful,” she said. “And no milk.”

Most grandmothers are lovely, kind, helpful old ladies, but not this one.
She spent all day and every day sitting in her chair by the window, and she
was always complaining, grousing, grouching, grumbling, griping about
something or others. /.../ She didn’t seem to care about other people, only
about herself. She was miserable old grouch.

Grandma sipped the tea. (b) “It’'s not sweet enough,” she said. “Put more
sugarin.”

George took the cup back to the kitchen and added another spoonful of
sugar. He stirred it again and carried it carefully in to Grandma.

(c) Where’s the saucer?’ she said. ‘| won’t have a cup without a saucer.’

George fetched her a saucer.

When George’s mother or father were home, Grandma never ordered
George about like this. (d) It was only when she had him on her own that she
began treating him badly. /.../

‘Daddy says it’s fine for a man to be tall, ’ George said.

(e) ‘Don't listen to your daddy,” Grandma said. ‘Listen to me’ (R. Dahl
“George’s Marvelous Medicine”) [14, 2-3].

Y HaBegeHOMY Npuknagi eroicTuyHa, ceapnvea n dypkotnmea 6abycs (a
selfish grumpy old woman; she was always complaining, grousing, grouching,
grumbling, griping about something or others; She didn’t seem to care about
other people, only about herself) nomukae cBOIM OHYKOM, BOCbMUPIYHUM
xronynkom  Ixopopxkem  Mapsenycom. Peanisauis  gaHol  cTpareril
CYNpPOBOAKYETLCA MOPYLLUEHHAM KOMYHIKQTUBHOI piBHOBarn Mk napTtHepamu
N NPUHWKEHHAM TigHOCTI agpecata (d), Tak sk 6abycs KOHTPOME NOBEAIHKY
CBOro OHyka. BoHa BXuBae AMPEKTUBHI KOMyHikaTMBHI xoan (a, b, c) n
NigKPECIE CBOE JOMIHYBAHHA Ta 3HAYUMICTL (€).

*  TaKTuKa onocepenkoBaHOro KOHTPOSO:

2) “You’re what?” Jason shouted. /.../

‘Jason, would you please stop yelling?” Mr. Dale rubbed his hands
through his short hair.

“‘Why?” Jason snapped at Mr. Dale before turning on Jeff again. “You
stupid, selfish son of bitch.”

“Selfish? I'm selfish?” Jeff jabbed himself in the chest with his thumb.
“Look, you can pin your whole future on this pipe dream, but I'm not. My mom
and dad are willing to pay for school. /.../”
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“‘Where are we supposed to find another bass player? Nobody wants to
play fucking bass.” Jason stomped to the window (C. Maurice “Keep Coming
Back To Love”) [17].

KomyHikaHT-eroict  [PKENcoH, BUKOPUCTOBYKOUM  ornocepenkoBaHe
CMOHYKaHHS, BUpaXXeHe peyvyeHHsM, sike Mae nutansHy dopmy (Where are we
supposed to find another bass player?), Hamaraeteca 3mycutn [xedda
Hagani cnienpauroBaTy 3 HUM 3a40A YCNIWHOCTI CBOro npoekty. Npu ubomy
CBOIMW KOMYHIKATUBHUMW [iSMW MOBELb HaHOCUTb LWIKOAY MNO3UTUBHUMY
imigky agpecara (You stupid, selfish son of bitch).

*  TaKTMKa OeMOHCTpaLil BflacHOI nepesaru:

3) “Is that what you’re wearing?” Daniel asked one night when we were
off to another benefit. /.../

“All | meant was,” he said, “if we’re going to make people think we’re a
couple, you should start dressing a little more”

‘Like you?”

“Yes,” he insisted. “Remember that photo in the 'Styles' section? | don’t
mean to sound conceited, but I'm known for being a stylish dresser.”

‘I know you don't mean to sound conceited,” | said. ‘It just comes
naturally to you” (T. J. Beck “I'm Your Man”) [13].

[aHienb, KOMyHIKaHT-eroiCT, 4EMOHCTPYHOUM BracHy nepesary y BMiHHI 3i
CMaKOM OASraTuUCs i XM3Y4YMCb MOYYTTSAM CTUSHO, NMEPEKOHYE CBOro TOBapuLLa
BUIMMS4ATU CTUMbHO, LWOOG BOHM MO pa3oM BiABiAyBaTW CBITCbKi 3axoaMu.

*  TaKTWKa irHOpyBaHHS:

4) “l look smarter than you,” Jason said haughtily, trying to start a
conversation, realising that they hadn’t had a substantial conversation since
morning.

“l beg to differ but I'm looking much better,” she countered. Jason stood
up and faced her. “Do you like me Amelia?”

Amelia remained silent.

“l said something, did you hear me?” Jason said impatiently, persuading.

Amelia ignored him and changed the topic suddenly. “Hey, look at that.
That’s a rock band” (P. Sharma “Journey of a Lifetime”) [18].

IrHOpyBaHHSA nepenbavae moenb NOBEAIHKN, MPU SKIN KOMYHIKaHT-
€roiCT HaBMWUCHO He NiATPUMYE HENpUEMHY ANS HbOro Temy pPO3MOBM i He
3BepTae yBarm Ha eMOLMHUN CTaH KOMYHIKaTUBHOro naptHepa. TakMm YMHOM
BiH [OEMOHCTPYE HENPUUHATTS MO3uuil  ONOHeHTa, nepeBary Hapg
CMNiBPO3MOBHMKOM, MIOKPECMNIOE CBOK aBTOPUTAPHICTb, WO, SAK Npasuno,
NPU3BOANTL 4O KOH(pOHTaU,l.

Y pesynbTaTti nNpoBeOeHHA HayKoBOI pPO3BigkM ©Oyrno  po3rnsHyTo
AOMiHYBaHHS SIK OCOBUCTICHY pUCY KOMYHIKaHTa-eroicta i sk crtparterito, dka
NPOSIBIIAETLCA B MO0  MOBJEHHI 4epe3 TaKki TaKTUKN:  TaKTUKY
6esnocepeHbOro KOHTPOIO, TaKTUKY ONOCEPELKOBAHOIO KOHTPOSO, TaKTUKY
AeMOHCTpaLil BnacHOI nepeBarn M TaKTUKY irHopyBaHHA. [lepcnekTuBHUM
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B6a4aemMo BWMBYEHHS CTpaTerin  MaHinynBaHHA Ta KOHMPOHTauil Ta
TaKTUKaMn, AKMMU NOCIYroBYETLCHA €roiCT-KOMYHIKaHT.
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